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Co-operation between Statistics South Africa 
(Stats SA), the citizens of the country, the private 
sector and government institutions is essential 
for a successful statistical system.  Without 
continued co-operation and goodwill, the timely 
release of relevant and reliable official statistics 
will not be possible. 
 
 
Stats SA publishes approximately three hundred 
different releases each year. It is not 
economically viable to produce them in more 
than one of South Africa’s eleven official 
languages.  Since the releases are used 
extensively, not only locally, but also by 
international economic and social-scientific 
communities, Stats SA releases are published in 
English only. 
 

Embargoed until:   
 

3 March 2004 
11:00 

 
 

NB The January 2004 release on retail trade 
sales will be published on data from the 
new sample.  

 
The detail of information published may not 
necessarily be the same as in this 
publication.  
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Key figures as at the end of December 2003 

 
Actual estimates  

 
 

December 
2003 

 
% change  
between 

December 2002 
and 

December 2003 

% change  
between  

October 2002 to  
December 2002 

 and  
October 2003 to 
December 2003  

% change  
between  

January 2002 to  
December 2002 

 and  
January 2003 to 
December 2003  

Retail�trade�sales�at�
current�prices�
(R�million)�

�
�

29�830,2�

�
�

+11,2�

�
�

+10,4�

�
�

+10,7�
� � � � �
Retail�trade�sales�at�
constant�1995�prices�
(R�million)�

�
�

19�931,0�

�
�

+10,6�

�
�

+9,5�

�
�

+5,7�
� � � � �
Seasonally adjusted 
estimates 

 
 

December 
2003 

 
% change 
between 

November 2003  
and  

December 2003 
 

% change 
between  

July 2003 to  
September 2003  

and  
October 2003 to 
December 2003 

  
 
 

Retail�trade�sales�at�
current�prices�
(R�million)�

�
�

20�495,8�

�
�

+0,7�

�
�

+2,7�

�
�

� � � � �
Retail�trade�sales�at�
constant�1995�prices�
(R�million)�

�
�

13�318,1�

�
�

+0,6�

�
�

+2,8�

�

   
�

Key findings for the year 2003 
 
Real retail trade sales reflect an increase 
 
Real retail trade sales (at constant 1995 prices) for the year 2003 reflected an increase of 5,7% compared with 2002 , 
with eighteen of the nineteen merchandise categories reflecting increases. 
  
The�major�contributors�to�the�5,7%�increase�in�real�retail�trade�sales�for�the�year�2003�compared�with�2002�were�perishable�
and� processed� food� products� (contributing� +1,1� percentage� points),� followed� by� footwear� for� men,� ladies� and� children�
(contributing� +1,0� percentage� point)� and� men’s� and� boys’� clothing� and� accessories� (contributing� +0,8� of� a� percentage�
point).�
�
Key findings as at the end of December 2003 
 
Real retail trade sales reflect an increase 
 
Real retail trade sales (at constant 1995 prices) for December 2003 reflected an increase of 10,6% compared with 
December 2002.   
  
Furthermore,�real�retail� trade�sales�for� the�fourth�quarter�of�2003�increased�by�9,5%�compared�with�the�fourth�quarter�of�
2002.�Seasonally�adjusted�real�retail�trade�sales�for�the�fourth�quarter�of�2003��increased�by�2,8%�compared�with�the�third�
quarter�of�2003.�
�
Cash�sales�comprised�76,5%�of�total�sales�for�December�2003.�This�is�0,9�of�a�percentage�point�higher�than�the�75,6%�for�
December� 2002.� Hire� purchases� as� a� percentage� of� total� sales� decreased� by� 0,7� of� a� percentage� point� (from� 12,1%� to�
11,4%)�and�other�credit�sales�as�a�percentage�of�total�sales�decreased�by�0,1�of�a�percentage�point�(from�12,2%�to�12,1%).��
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Figure�1�-�Real�retail�trade�sales�(at�constant�1995�prices)�

�
�
�
�
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Table�A�-�Contribution�of�the�different�merchandise�categories�to�the�percentage�change�in�real�retail�trade�sales�
(at�constant�1995�prices)����
��������

�
�
�
�
�
�
Merchandise�category������������

�
�
�

Percentage�
contribution�
to�total�real�

sales�for�
January�2002�

to�
December�2002�

(weight)��1/�

�
�

Percentage�
change�between�
January�2002��

to�
December�2002�

and�
January�2003�

to�
December�2003�

2/�

�
�
�

Contribution�
(percentage�

points)�to�the�
percentage�

change�in�total�
real�retail�trade�

sales�3/�

Difference�in�
real�sales�of�
merchandise�
categories�
between�

January�2002�
to�

December�2002�
and�

January�2003�
to�

December�2003�
R�million�

Perishable�and�processed�food�products�
Inedible�groceries���
Alcoholic�and�non-alcoholic�beverages�
Footwear�for�men,�ladies�and�children�
Men's�and�boys'�clothing�and�accessories�
Ladies',�girls'�and�infants'�clothing�and���
��accessories�
Textiles�and�haberdashery�
Household�furniture�
Domestic�appliances�
Audio�appliances�
TV�sets,�video�recorders,�etc.�
Other�domestic�furnishings�
Glass,�crockery,�cutlery�and�kitchenware�
Pharmaceuticals,�patents�and�other��
��medicines,�bandages,�cosmetics�and��
��toiletries�
Books,�magazines,�newspapers�and�
���stationery�
Sport�and�recreation�requisites�
Jewellers,�silverware,�watches�and�precious�
�stones�
Hardware�
All�other�merchandise,�including�cigarettes�
��and�manufactured�tobacco��������

��������26,5�
5,0�
4,0�
4,6�
8,7�

�
��������13,2�

2,2�
5,6�
3,0�
1,4�
1,5�
1,5�
3,0�

�
�

6,3�
�

1,6�
4,1�

�
1,0�
3,7�

�
3,1�

�4,2�
�6,7�
-2,3�

���������21,6�
�9,4�

�
2,5�
8,0�
5,7�
7,2�

��������10,4�
��������12,2�

3,8�
���������10,4�

�
�

�0,3�
�

0,3�
�7,6�

�
1,1�
�5,8�

�
8,8�

1,1�
0,3�

��������-0,1�
1,0�
0,8�

�
0,3�
0,2�
0,3�
0,2�
0,1�
0,2�
0,1�
0,3�

�
�

0,0�
�

0,0�
0,3�

�
0,0�
0,2�

�
0,3�

������1�589,4�
480,0�

�������-134,9�
������1�428,6�
������1�183,5�

�
482,5�
253,7�
461,6�
307,6�
203,3�
261,0�
��82,0�
453,1�

�
�

�24,6�
�

��6,1�
451,1�

�
��15,6�
314,2�

�
392,4�

Total� �������100,0���� 5,7� 5,7� ������8�256,2�
3/�The�contribution�to�the�percentage�change�is�calculated�by�multiplying�the�percentage�change�(2/)�of�each��

merchandise�category�with�its�corresponding�weight�(1/)�������������
�

�
�
�
�
�
�
�
�
�
�
�
�
� pp�
� P�J�Lehohla�
� Statistician-General�

�
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Notes�
�

Forthcoming�issues�� Issue�
�

Expected�release�date�
�

������New�sample� January�2004�
February�2004�
March�2004�
April�2004�
May�2004�
June�2004�
July�2004�
August�2004�
September�2004�
October�2004�
November�2004�
December�2004�

7�April�2004�
5�May�2004�
2�June�2004�
7�July�2004�
4�August�2004�
1�September�2004�
7�October�2004�
2�November�2004�
1�December�2004�
12�January�2005�
2�February�2005�
2�March�2005�

� �
Purpose�of�the�survey� The�Retail�Trade�Sales�Survey�is�a�monthly�survey�covering�a�sample�of�private�enterprises�

operating�in� the�retail� trade�industry�in�South�Africa.�The�survey�collects�information�on�the�
total�sales�of�all�retail�trade�branches�from�each�enterprise�in�the�sample.��The�results�of�the�
survey� are� used� to� compile� estimates� of� the� Gross� Domestic� Product� (GDP)� and� its�
components,�which�are�used�to�develop�and�monitor�government�policy.��These�statistics�are�
also� used� by� the� private� sector� in� the� analysis� of� comparative� business� and� industry�
performance.��

� �
Response�rate� The�response�rate�for�the�survey�of�retail�trade�sales�for�December�2003�was�54,1%,�which�

contributed�79,8%�to�total�retail�trade�sales,�at�current�prices.�
�

�
�
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Retail�trade�sales,�December�2003�

10�
P6242.1�

�

���Explanatory�notes��
�

Introduction� 1� Statistics� South� Africa� (Stats� SA)� conducts� a� monthly� survey� of� the� retail� trade� industry�
covering�private�retail�trade�enterprises.�

� � �
� 2� The�statistical�release�contains�information�regarding�-��

�
• actual� and� seasonally� adjusted� values� of� retail� trade� sales� (including� value� added� tax�

(VAT))�according�to�type�of�business�at�current�prices�as�well�as�at�constant�1995�prices;�
• actual�and�seasonally�adjusted�values�of�retail�trade�sales�(including�VAT)�according�to�

type�of�merchandise�at�current�prices�as�well�as�at�constant�1995�prices;�
• actual� values� of� retail� trade� sales� (including� VAT)� � at� current� prices� according� to�

province;�and�
• actual�and�seasonally�adjusted�values�of�cash�sales,�instalment�sale�transactions�and�other�

credit�sales�(including�VAT)�at�current�prices.��
� � �
Scope�of�the�survey�
�

3� The�survey�of�retail�trade�sales�covers�a�sample�of�retail�trade�enterprises.��The�survey�collects�
information�on�the�total�sales�of�all�retail�trade�branches�from�each�enterprise�in�the�sample.��
This�survey�includes�-�
�
• butchers;�
• general�dealers;�
• bottle�stores;�
• dealers�in�clothing,�footwear�and�textiles;�
• dealers�in�furniture�and�household�requisites;�
• bookstores�and�stationers;�
• jewellers;�
• chemists;��and�
• dealers�in�miscellaneous�goods.�

� � �
Classification� 4� The�1993�edition�of�the�Standard�Industrial�Classification�of�all�Economic�Activities�(SIC),�

Fifth�edition,�Report�No.�09-90-02,�was�used�to�classify�the�statistical�units�in�the�survey.�The�
SIC�is�based�on�the�1990�International�Standard�Industrial�Classification�of�all�Economic�
Activities� (ISIC)� with� suitable� adaptations� for� local� conditions.� �Statistics� in� table�1�of� this�
publication� are� presented� at� SIC� subgroup� level� (5� digit� level).� Each� statistical� unit� is�
classified�to�the�type�of�business�which�reflects�the�predominant�activity�of�the�enterprise.�

� � �
Statistical�unit� 5� The�statistical�unit�for�this�survey�is�an�enterprise.�An�enterprise�is�a�legal�entity�consisting�of�

one� or� more� branches,� including� the� head� office,� but� excluding� holding� or� subsidiary�
companies.�Data�are�only�collected�for�those�branches�of�the�enterprise�that�are�predominately�
engaged�in�the�retail�trade�industry.�

� � �
Survey�methodology�
and�design�

6� All� statistical�units� are� stratified�by� type�of�business�according�to�SIC�and�measure�of�size,�
where�measure�of� size� is� the� turnover�of� the�enterprise.�All� large�enterprises�(size�category�
one�cases)�are�completely�enumerated.��For�medium�size�enterprises�(size�category�two)�and�
small� enterprises� (size� category� three),� samples� are� drawn� by� systematically� selecting�
enterprises�with�equal�probability.� �The�results�of� the�sample�survey�are�raised�to�represent�
total�retail�trade�sales�in�South�Africa.�

� � �
� 7� The�survey�is�collected�by�mail�each�month�from�a�sample�of�approximately�1�600�retail�trade�

enterprises.� �Questionnaires�have�to�be�returned�to�Stats�SA�within�10�days�after�the�end�of�
the�month�concerned.��Fax�and�telephone�reminders�are�used�to�follow�up�non-respondents.�

� � �



Retail�trade�sales,�December�2003�

11�
P6242.1�

�
Seasonal�adjustment� 8� Seasonally��adjusted��estimates��of�retail�trade�sales�are�generated�each�month,�using�the�X-11�

Seasonal�Adjustment�Program�developed�by�US�Bureau�of� the�Census�Economic�Research�
and�Analyses�Division,�1968.�

� � �
� 9� Seasonal�adjustment�is�a�means�of�removing�the�estimated�effects�of�normal�seasonal�variation�

from� the� series� so� that� the� effects� of� other� influences� on� the� series� can� be� more� clearly�
recognised.��Seasonal�adjustment�does�not�aim�to�remove�irregular�or�non-seasonal�influences�
which�may�be�present�in�any�particular�month.�Influences�that�are�volatile�or�unsystematic�can�
still�make�it�difficult�to�interpret�the�movement�of�the�series�even�after�adjustment�for�seasonal�
variations.� �Therefore,� the�month-to-month�movements�of�seasonally�adjusted�estimates�may�
not�be�reliable�indicators�of�trend�behaviour.�

� � �
Trend�cycle� 10� The� trend� cycle� is� a� long-term� pattern� or� movement� of� a� time� series.� �The�X-11�Seasonal�

Adjustment�Program�is�used�for�smoothing�seasonally�adjusted�data.�
� � �
Reliability�of�
estimates�

11� Data� presented� in� this� publication� are� based� on� information� obtained� from� a� sample� of�
enterprises�and�are,�therefore,�subject�to�sampling�variability;��that�is,�they�may�differ�from�the�
figures� that� would� have� been� produced� if� the� data� had� been� obtained� from� all� retail� trade�
enterprises�in�South�Africa.�

� � �
� 12� Inaccuracies�may�occur�because�of�imperfections�in�reporting�by�enterprises�and�errors�made�

in� collection� and� processing� of� the� data.� � Inaccuracies� of� this� kind� are� referred� to� as� non-
sampling�error.��Every�effort�is�made�to�reduce�non-sampling�error�to�a�minimum�by�careful�
designing� of� the� questionnaire,� pilot� studies,� editing� of� data� and� efficient� operating�
procedures.�

� � �
Constant�price�
estimates�of�retail�
trade�sales�

13� The�value�of� retail� trade� sales� at� constant�prices�measures� the� retail� trade� sales� in� terms�of�
ruling�prices� in� a� specific�base�year.� �The�current�base�year�for�retail� trade�sales� is�1995�=�
100.�

� � �
Related�publications� 14� Users�may�also�wish�to�refer�to�the�following�publications��which�are��available�from�Stats�

SA:�
�������
• Bulletin�of�Statistics.�
• SA�Statistics.�

� � �
Symbols�and�
abbreviations�

15� Stats�SA���������Statistics�South�Africa�
VAT���������������Value�added�tax�
�*��������������������Revised�figures�

� � �
Rounding-off�of�
figures�

16� When� figures� have� been� rounded-off� discrepancies� may� occur� between� sums� of� the�
component�items�and�totals.�

� � �
Pre-release�policy� 17� Stats�SA's�pre-release�policy�may�be�inspected�at�its�Website,�www.statssa.gov.za��
� � �
� � �

�
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�
�
�
�����Glossary�
�

Branch� A� branch� is� defined� as� the� smallest� economic� unit� which� operates� as� a� separate� entity� for�
which�comprehensive�financial�records�are�kept.�

� �
Enterprise�� An�enterprise� is�a� legal�entity�consisting�of�one�or�more�branches�including�the�head�office,�

but�excluding�holding�or�subsidiary�companies.�
� �
Instalment�sales� Instalment�sales�are�credit�sales�on�conditions�which�provides�for�the�repayment�of�the�

principal,�together�with�the�interest,�by�regular�instalments.�
� �
Real�retail�trade�sales� Real�retail�trade�sales�figures�represent�the�estimated�total�sales�of�merchandise�in�the�retail�

trade�sector,�measured�at�constant�prices�(i.e.�at�the�price�ruling�in�a�specific�base�year).�
� �
Reference�month� Reference�month�for�the�survey�refers�to�one�calendar�month.��
� �
Retail�trade� Retail�trade�is�the�resale�(sale�without�transformation)�of�new�and�used�goods�and�products�to�

the�general�public�for�household�use.�
� �
Retailer� A�retailer�is�an�enterprise�deriving�more�than�50%�of�its�turnover�from�sales�of�goods�to�the�

general�public�for�household�use.�
�
�
�
�
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�

�������������������General�information��
�

Stats�SA�publishes�approximately�300�different�releases�each�year.�It�is�not�economically�viable�to�produce�them�
in�more�than�one�of�South�Africa’s�eleven�official�languages.�Since�the�releases�are�used�extensively,�not�only�
locally�but�also�by�international�economic�and�social-scientific�communities,�Stats�SA�releases�are�published�in�
English�only.�
��
Stats�SA�has�copyright�on�this�publication.�Users�may�apply�the�information�as� they�wish,�provided�that� they�
acknowledge�Stats�SA�as�the�source�of�the�basic�data�wherever�they�process,�apply,�utilise,�publish�or�distribute�
the�data;��and�also�that�they�specify�that�the�relevant�application�and�analysis�(where�applicable)�result�from�their�
own�processing�of�the�data.��
�
Stats�SA�products�
�
A�complete�set�of�Stats�SA�publications�is�available�at�the�Stats�SA�Library�and�the�following�libraries:�
�
National�Library�of�South�Africa,�Pretoria�Division�
National�Library�of�South�Africa,�Cape�Town�Division�
Natal�Society�Library,�Pietermaritzburg�
Library�of�Parliament,�Cape�Town�
Bloemfontein�Public�Library�
Johannesburg�Public�Library�
Eastern�Cape�Library�Services,�King�William’s�Town�
Central�Regional�Library,�Polokwane�
Central�Reference�Library,�Nelspruit�
Central�Reference�Collection,�Kimberley�
Central�Reference�Library,�Mmabatho�
�
Stats�SA�also�provides�a�subscription�service.�
�
Electronic�services�
�
A�large�range�of�data�are�available�via�on-line�services,�diskette,�CD�and�computer�printouts.�For�more�details�
about�our�electronic�data�services,�contact�(012)�310�8600/8390/8351/4892/8496/8095.�
�
You�can�visit�us�on�the�Internet�at:�www.statssa.gov.za�
�
Enquiries�
�
Telephone�number:� (012)�310�8600/8390/8351/4892/8496/8095�(user�information�services)�

(012)�310�8404�(technical�enquiries)�
(012)�310�8161�(orders)�
(012)�310�8490�(library)�
�

Fax�number:� (012)�310�8309�(technical�enquiries)�
�

Email�address:� elisel@statssa.gov.za�
henriettef@statssa.gov.za�
�

Postal�address:� Private�Bag�X44,�Pretoria,�0001�
�

�
�
�
�
�
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