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1. Introduction

A satellite account is a term developed by the United Nations (UN), the World Bank,
the International Monetary Fund (IMF), and the Organisation for Economic Co-
operation and Development (OECD) to measure the size of economic sectors not
defined as industries in national accounts. All indications are that tourism plays a
significant role in the South African economy. However, unlike output-defined
industries such as agriculture or manufacturing, the primarily demand-defined tourism
industry is not measured as a sector in its own right in national accounts. Tourism,
globally, is not a clearly defined industry in the System of National Accounts (SNA)
but it is an amalgamation of industries such as transportation, accommodation, food
and beverage services, recreation and entertainment, and travel agencies.

The 1993 SNA does, however, provide for the development of tourism satellite
accounts (TSAs) for the explicit study of tourism-related industries and products. A
TSA is a statistical instrument used to measure the size of the tourism industry’s
contribution to the economy of a country according to international standards of
concepts, classifications and definitions which will allow for valid comparisons with
other industries and, eventually, between individual countries and between groups of
countries.

Given the difficulties of defining and measuring the size of tourism and the need to
have accurate information about its size and structure, the UN recommends the
development of a TSA. Satellite accounts involve the rearrangement of existing
information in the national accounts® so that an area of particular economic or social
importance, such as tourism or natural resources, can be analysed more closely.
Typically, satellite accounts or systems allow for:

° The provision of additional information on particular social concerns of a
functional or cross-sector nature;
. The use of complimentary or alternative concepts, including the use of

complementary and alternative classifications and accounting frameworks,
when needed to introduce additional dimensions to the conceptual framework
of national accounts;

. Extended coverage of costs and benefits of human activities;
Further analysis of data by means of relevant indicators and aggregates; and
. Linkage of physical data sources and analysis to the monetary accounting
system.

It is important to recognise that a variety of basic statistics and/or more elaborate
data than those provided by the national accounts are involved in the development of
a TSA. The supply and use framework is a pivotal integration tool for all of this
information®. The United Nations World Tourism Organisation (UNWTO) document
‘General guidelines for developing the Tourism Satellite Account (TSA): Measuring
tourism supply’ also stresses the benefits and importance of using Input-Output
tables (based on the supply and use tables (SU-tables)) in the TSA context.

! Usually supplemented by additional information.

2 General guidelines for developing the Tourism Satellite Account (UNWTO).
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The aim of this discussion document is to give an overview of the basic data
requirements needed to compile a TSA, as well as to do an assessment of the data
sources that are currently available in South Africa. This discussion document is also
a follow-up on the discussion document ‘Status of the tourism satellite account in
South Africa’ (D0405.3) published on the Stats SA website (www.statssa.gov.za) in
April 2005.

2. Basic Statistics for the compilation of a Tourism
Satellite Account

2.1 System of Tourism Statistics

According to the UNWTO, the system of tourism statistics (STS) is the system that
provides reliable, consistent and appropriate statistical information on the socio-
economic structure and the developments of tourism, integrated within all the
economic and social statistics related to other fields, at different territorial levels. The
STS is thus the basic framework of all the information produced by all stakeholders in
tourism and provides information on concepts, definitions, classifications and
indicators. It is thus one of the elements that are necessary for the development of a
TSA for any country. Figure 1 shows the main elements of an STS.

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa
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Figure 1:Elements of a system of tourism statistics
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Tourism consumption® explains the concepts and definitions (e.g. domestic
tourism, domestic tourism consumption, inbound tourism, inbound tourism
consumption, etc.) and tourism units (e.g. country of residence, duration of the visit,
purpose of the visit, etc.) relating to tourism consumption (demand), while tourism
supply explains the concepts and definitions and tourism units (e.g. establishment,
industry, etc.) relating to the supply of tourism-related and tourism-specific products
and services. Production factors deal with statistics of the labour force (e.g.
employment, job, labour units, etc.), capital and technical innovations for the tourism
industry.

Tourism-specific products and Standard Industrial Classification of all
Economic Activities (SIC) of tourism industries provide a description (list) of
products and services that are specific to tourism, as well as the standard
international classification of tourism activities (SICTA) (see Annexures A and B).

TSA concepts describe the concepts and definitions (e.g. consumption products,
package tours, tourism demand, tourism industries, etc.) for the compilation of TSA.
TSA aggregates deal with tourism aggregates for the TSA, e.g. internal tourism
consumption, tourism value added, total tourism demand, etc. Classifications for
TSA explain the classifications used for TSA compilation, namely tourism
characteristic activities and tourism characteristic products (see Annexures A and B).
TSA tables of results is the presentation of the TSA compiled for a country.

The UNWTO provides a standard framework to guide the formulation of definitions®.
This allows for comparability across different countries. The development of the
South African STS® began with defining the concepts and definitions and tourism
units of tourism consumption, namely:

Usual environment

Visitor

Country of residence

Tourist

International tourist

Domestic tourist

Same-day visitor

Purpose of visit

Tourist accommodation

The STS comprises three aspects, namely®:
e Tourism Satellite Accounts (TSAS)

e Balance of Payments for Tourism (BoPT)
e Labour Accounts for Tourism (LAT)

Of these, the TSA is the most well known. It is structured around the general balance
existing between the demand and supply of products related to the tourism industry.
The aim of a TSA is threefold, namely:

e Analysis of the demand for commaodities related to tourism;

o Analysis of the resulting supply of commodities; and

3 . -
Text refers back to elements listed in Figure 1.

* Stats SA has developed a list of tourism definitions through an internal process and consultation with tourism data

providers and users (Stats SA concepts and definitions document).

> It is important to note that all of the above-mentioned definitions have been explained and communicated about at

an STS workshop organised by SAT and DEAT in 2005, and is might still be subject to modification.

® Refer to Figure 1.
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e Description of the interaction of the tourism industry with the rest of the economy.

The construction of partial STS further ensures international comparability as well as
complete integration into the 1993 SNA through the use of the concept of ‘satellite
accounts’.

Why is a system of tourism statistics needed?

The information on tourism has historically included only statistics obtained from the
BoPT as well as arrival, departure and overnight accommodation data. This is not
sufficient to inform policy- and decision-makers in government and other
stakeholders. It is evident that the role that tourism can play in respect of the
generation of value added (VA), income and employment, whether directly, indirectly
or through induced effect, can only be adequately measured through the
development of an STS.

The data required for the development of an STS are extremely resource intensive,
and there are numerous methodological issues that need to be addressed. Data
collection should thus be seen as a longer-term goal, requiring a well-planned and
structured approach. The initial phase of an STS should focus on the (partial)
development of a TSA, since this will provide:

. macro-economic aggregates describing the size and economic importance of
tourism;

. detailed data on visitor consumption and whether such consumption is met
through domestic production and/or imports;

. detailed production accounts of tourism-related industries;

. information necessary for the development of models to assess the impact of
tourism; and

. links between economic data and non-monetary information relevant to the

tourism industry and the market.

Given the above information, the full importance and impact of the tourism industry can
be accurately described to assist informed decision-making.

2.2 Basic data on tourism — what is needed?’

In the past, the description of tourism focused on the characteristics of visitors, on the
conditions in which they travelled and stayed, the purpose of their visit, etc. Today
there is an increasing awareness of the role that tourism is playing and can play,
whether directly, indirectly or through induced effects in the economy in terms of
generation of value added (VA), employment, personal income, government income,
etc.

Thus, the type of data on tourism required by the both the public and private sector
has changed in nature. In addition to quantitative information, countries now need
robust information and indicators to enhance the credibility of the measurements
concerning the economic impact of tourism. These should have the following
characteristics:

" Tourism Satellite Account Recommended Methodological Framework (TSARMF). UNWTO, 2001.
Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa
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° They should be statistical in nature and be produced on a regular basis (an
ongoing statistical process), combining the compilation of benchmark
estimations with more flexible uses of indicators to enhance the usefulness of
the results;

. Estimates must be based on reliable statistical sources, where visitors and
producers of services are both observed, possibly using independent
procedures;

. Data should be comparable over time within the same country, comparable
among countries and comparable with other fields of economic activities; and

. Data should be internally consistent and presented with macroeconomic
frameworks recognised at the international level.

The data that are required cover the following main areas:

o Analysis of the demand generated by the different forms of tourism (inbound,
domestic and outbound), classified according to the characteristics of the
visitors themselves, of their trips and of the goods and services acquired;

. The impact of such supply on the basic macroeconomic variables of the
country of reference, in particular production functions and the
interrelationship between activities, which provide the basis for impact

analysis;

. Descriptions of the nature of employment and jobs, of capital formation and of
non-financial assets;

. Imports and exports and impacts on BoP; and

° Effects on government revenues, generation of personal income and business
income.

Although tourism is by nature a demand phenomenon, it is necessary, from an
economic point of view, to observe the interplay between demand and supply and the
impacts of such supply and the basic macroeconomic variables of the country of
reference. Within the context of macroeconomic analysis, the relationship between
supply and demand is best studied within the general framework of national
accounts, and more specifically within the framework of SU-tables.

1993 System of National Accounts®

Macroeconomic aggregates for the economy are estimated according to the
recommendations of the 1993 SNA. The 1993 SNA was developed under the
auspices of the Inter-Secretariat Working Group on National Accounts (ISWGNA).
Membership of ISWGNA included the IMF, the World Bank, Eurostat, OECD and the
United Nations Statistics Division (UNSTAT). The 1993 SNA comprises numerous
integrated and consistent macroeconomic accounts as well as internationally agreed
upon concepts, definitions and accounting rules. It presents the detailed activities
within an economy in such a way as to assist in, inter alia, decision-making and policy
analysis.

8 System of National Accounts, 1993. Eurostat, IMF, OECD, World Bank and UNSTAT.
Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa



Statistics South Africa 7

The central framework of the 1993 SNA is an integrated system, giving each
transaction, unit, product and purpose a specific place in its classifications and
accounts. This ensures consistence and coherence throughout the system. The 1993
SNA is also flexible in that it provides for the emphasis to be placed to a greater or
lesser degree on specific areas of interest, without allowing for simultaneous
inclusion of conceptually conflicting approaches.

The 1993 SNA provides concepts, definitions, classifications, accounting rules,
accounts and tables in order to present a comprehensive, integrated framework for
the estimation of production, consumption, capital investment, income, stocks and
flows of financial and non-financial wealth and other related economic variables®.

Countries measure economic activity — gross domestic product (GDP) — on the basis
of internationally agreed standards for national accounts. As part of the overall
economy, tourism is already represented in national accounts; the respective
commodities produced by suppliers and purchased by visitors are also included in the
core accounts. They are, however, not visible as such, because tourism is not
identified as a separate activity, and the commaodities produced and consumed by
tourism demand are buried in other elements of the core accounts.

In the overall national accounts framework there is little room for analysis by function.
In order to overcome this problem, satellite accounts are proposed, which are
conceptually based on some core accounts, and at the same time are able to
highlight a particular aspect of the economy.

In the TSA, the basic concepts of national accounts are applied to tourism, taking into
account industries supplying tourism output, which are identified in the production
accounts. At the same time these industries determine the demand characteristics of
tourism (e.g. visitors), which are identified by function. In particular, TSAs integrate
supply and demand sides in such a way that the share of tourism demand related to
total value added can be calculated and made internationally comparable.

The satellite account (i.e. TSA) outlined above differs from the 1993 SNA in terms of
the presentation of data, rather than conceptual differences. It is therefore not
possible to rely purely on direct links between published or unpublished national
accounts data and the TSA. It is necessary to do transformation and partitioning of
transactions as well*°.

This process consists of—

o the extraction of tourism-specific products and activities from supply and use
tables (see Annexure A);

o the separation of the various margins and basic prices from the goods
acquired by visitors, e.g. tour operators and package tours;

o the identification of visitor and non-visitor consumption (according to all its
components), e.g. visitor consumption will include consumption of visitors for
business, leisure and other tourism purposes;

o the dual classification of business tourism expenses;

o the extraction of the value of travel agency services from the costs of the
services where they are currently included; and

¢ the net valuation of package tours.

® Tourism Satellite Account Recommended Methodological Framework (TSARMF). UNWTO, 2001.

0 General guidelines for developing the Tourism Satellite Account (UNWTO).

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
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The latter two adjustments differ from the first four as they have an effect on the
valuations and classifications of flows within the different concepts of visitor
consumption.

Apart from other new aspects, the 1993 SNA includes a consistent and integrated set
of SU-tables, which provide a detailed analysis of the process of production, the use
of goods and services (products) and the income generated in the production
process. In other words, the role of the
SU-tables in the 1993 SNA is primarily related to the goods and services, production
and generation of income accounts. This ensures that the information contained in
the SU-tables (final supply and use tables for the latest reference year 2002 (Report
no. 04-04-01 (2002)) was published on the Stats SA website (www.statssa.gov.za) in
October 2005) and other components of national accounts, such as the GDP and
expenditure on the GDP, are reconciled.

It is important to recognise that a variety of basic statistics and/or more elaborate
data than those provided by the national accounts are involved in the development of
a TSA. The supply and use framework is a pivotal integration tool for all of this
information'!. The UNWTO document ‘General guidelines for developing the Tourism
Satellite Account (TSA). Measuring tourism supply’ also stresses the benefits and
importance of using Input-Output tables (based on the SU-tables) in the TSA context.

! General guidelines for developing the Tourism Satellite Account (UNWTO).
Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa
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2.2.2 Supply and Use tables

The SU-tables are often regarded as one of the cornerstones of the 1993 SNA. The
SU-tables provide a co-ordinating framework for checking both the accuracy and the
consistency of the data contained in national accounts. One of the many other uses
of the SU-tables is that these tables can be extended to satellite accounts (accounts
linking the 1993 SNA with specific fields of enquiry). The intent is to make apparent
and to describe in more depth aspects that are hidden in the accounts of the
framework or surface only in a limited number of points, e.g. tourism. Tourism as
such is not an industry and cannot be classified separately. Various aspects of
tourism may appear in detailed classifications of activities, products and purposes
(see Annexures A and B).

However, specific tourism transactions and purposes appear separately only in a few
cases. In order to measure and describe tourism in a national accounts framework,
use must be made of satellite accounting.

The supply table shows the source or the origin of the goods and services produced
within the economy for a given year in a matrix format. The supply of products and
services is measured at basic prices, which is the preferred method of valuing output
in the 1993 SNA. The basic price is the amount receivable by the producer from the
purchaser for a unit of a good or service produced as output minus any tax payable
plus any subsidy receivable on that unit as a consequence of its production or sale.
Basic prices exclude any transport charges invoiced separately by the producer.

The use table displays the demand of various goods and services, which may be
used as intermediate inputs (products and services that are purchased by an industry
from other industries to produce its outputs) or for final consumption by households,
government, etc. The 1993 SNA recommends that intermediate and final
consumption expenditure be valued at purchasers’ prices. The purchasers’ price is
the amount paid by the purchaser, excluding any deductible value added tax (VAT) or
similar deductible tax, in order to take delivery of a unit of a good or service at the
time and place required by the purchaser. The purchasers’ price of a good includes
any transport charges paid separately by the purchasers’ to take delivery at the
required time and place.

The SU-tables have both statistical and analytical functions. As a statistical tool they
provide a coordinating framework for checking the consistency of economic statistics
on flows of goods and services obtained from quite different kinds of statistical
sources such as industrial surveys, household surveys, investment surveys and
foreign trade statistics. Furthermore, the SU-tables serve as a basis for calculating
the economic data contained in national accounts and for detecting their
weaknesses.

Tables A and B show that the structure of the SU-tables (2002) is explained by
means of an aggregated set of tables. In order to simplify references to these tables,
the columns of the supply table have been numbered SC and the rows numbered
SR, while the columns of the use table have been numbered UC and the rows
numbered UR. The two applicable numbers separated by a colon, e.g. SC1:SR1,
denote the intersection of a row and a column. The economy is divided into three
industries or sectors: primary, secondary and tertiary, as shown in columns SC5 to
SC7 and UC4 to UC6. The sum of these three industries is found in columns SC8
and UC7.

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa
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Table A: Framework of the supply of products at basic prices, 2002 (R million)

SC2 SC3 SC4 SC5 SC6 SC7 SC8 SC9 SC10
(SC2+SC3+ (scs+ (SC5+
SC4) SC9+ fi : SC6+
SC10) Output of industries C7)
Supply of Total supply Taxes less Trade and Total | Primary Secondary Tertiary Total Imports c.i.f/fo.b.
products at purchasers’ subsidies on transport supply at | industry industry industry industry adjustment
prices products margins basic on imports
prices
SR1 Primary
products 308 361 1892 13 509 292 960 247 155 187 247 343 45618
SR2 Secondary
products 1503 426 73631 222 227 1207 568 6785 961 900 968 685 238883
SR3 Tertiary
products 1130508 29 375 (235 736) 1336 870 481 53 055 1247094 1301 440 56 162 (20732)
SR4 c.if./fob.
adjustment on
imports
- - (20 732) 20732
SR5 Direct
purchases
residents 19 601 19 601 19 601
SR6 Total output
at basic prices
2961 897 104 898 - 2856999 | 245421 1015 142 1247 904 2517 467 339532
Table B: Framework of the use of products at purchasers’ prices, 2002 (R million)
UC1 uc2 UC3 uUcC4 ucCs ucCé uc7 ucs uc9
(UC7+UC9) Intermediate consumption by (Uca+ (uca+
industries UC5+ UC3+
uce) uc?)
Supply of products Total supply Taxes on Subsidieson | Primary Secondary Tertiary Total Total Components
at purchasers’ products products | industry industry industry industry economy of final
prices demand
UR1 Primary products 308 361 3992 129 882 1851 135725 172 637
UR2 Secondary products 1503 426 65 698 509 977 214 683 790 358 713 068
UR3 Tertiary products 1130508 48 439 115514 363 552 527 505 603 004
UR4 Direct purchases 19 601 19 601
residents
UR5 Direct purchases non - -
residents
UR6 Total uses at 2961897 118129 755372 580 086 1453 588 1508 309
purchasers’ prices
UR7 Gross value added/ ) | 136292 259770 667 818 1063 879 1168777
GDP
UR8 Total output at basic 254421 1015142 1247904 2517 467
prices

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South

Africa




Statistics South Africa 11

The supply table (see Table A) shows the origin of the resources of goods and
services, depicting products in rows (SR) and industries in columns (SC). In the rows,
the various types of products are presented according to a product classification. In
the columns, information on the output of each industry according to an industrial
classification, imports, taxes less subsidies on products and trade and transport
margins are shown. Furthermore, in the supply table, goods and services produced in
the economy are measured at basic prices. A basic price is the preferred method of
valuing output in the 1993 SNA. The basic price is the amount receivable by the
producer from the purchaser for a unit of goods or services produced as output minus
any tax payable plus any subsidy receivable on that unit as a consequence of its
production or sale. Basic prices exclude any transport charges invoiced separately by
the producer. The c.i.f./fob adjustment to import data is shown in column SC10 and
row SR4.

The use table (see Table B) shows the uses of goods and services and supplies
information on the cost structures of the various industries. It is divided into three
different sections, each with its own characteristics. The transactions are valued at
purchasers’ prices. The purchasers’ price is the amount paid by the purchaser,
excluding any deductible VAT or similar deductible tax, in order to take delivery of a
unit of goods or services at the time and place required by the purchaser. The
purchasers’ price of a good includes any transport charges paid separately by the
purchaser to take delivery at the required time and place.

The first section shows the goods and services used as intermediate consumption at
purchasers’ prices by industry in columns (UC4-UC6) and by product in rows (UR1-
UR5). The total row (UR6) shows intermediate consumption by industries at
purchasers’ prices. The second section shows the components of final demand
(column UC9), namely exports, household consumption expenditure, general
government consumption expenditure, fixed capital formation, changes in inventories
and the residual item at purchasers’ prices. The third section elaborates on the
production costs of producers other than intermediate consumption expenditure
(columns UC2-UC7 and row UR7), namely compensation of employees, taxes less
subsidies on production and imports, consumption of fixed capital and net operating
surplus/mixed income.

As an analytical tool, the tables are conveniently integrated into macroeconomic
models in order to analyse the link and interaction between final demand and
industrial output levels. This type of analysis, which is also known as impact analysis,
enables users at universities and research institutions to use the tables for
sophisticated analysis, including market and productivity analysis.

In addition to their major statistical and analytical functions, the SU-tables have, many
additional uses, which include the derivation of the GDP as well as the construction of
symmetric input-output tables, social accounting matrices (SAMs) and various
satellite accounts.

23 Tourism satellite account: Recommended methodological
framework

In the case of tourism, efforts for the development of a TSA have led to the
publication of the Recommended Methodological Framework for the development of
a TSA (TSARMF).

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
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The TSARMF was jointly defined by the commission of the European Communities
(Eurostat), the Organisation for Economic Cooperation and Development (OECD),
the World Tourism Organisation (WTO) and the United Nations Statistics Division
(UNSD) and published in 2001. The manual provides the basic guidelines for regular
national production of statistical data on the effects of tourism on the economy on an
annual basis in a way that is internationally comparable, internally consistent and
presented within widely recognised macro-economic frameworks.

The main purposes of the TSAs are to:

. analyse in detail all the aspects of demand for goods and services which
might be associated with tourism within the economy;

. observe the operational interface with the supply of such goods and services
within the same economy of reference; and

. describe how this supply interacts with other economic activities.

To fulfil this aim, the TSARMF presents reference definitions and classifications for
the identification of the scope of the TSA as well as the tables and aggregates that
constitute the satellite account itself.

As for any specific field in a satellite account framework, the starting point for the
statistical representation of the tourism sector is — according to the SNA
recommendations — the analysis of its uses in order to find an answer to the question:
‘How many resources are devoted to the specific field under examination?’ These
uses, e.g. the expenditure for the specific function, are already included in the core
framework of the SNA, but need to be separately identified by specifying the scope of
the TSA. This scope will be covered by:

. defining tourism as ‘activities of persons travelling to and staying in places
outside their usual environment for not more that one consecutive year for
leisure, business and other purposes not related to the exercise of an activity
remunerated from within the place visited’; persons belonging to this definition
are called ‘visitors’;

. identifying and classifying goods and services that are specific to the field, i.e.
products of which the supply would cease to exist in meaningful quantity in
the absence of visitors, which might significantly affect tourism consumption.
Due to measurement difficulties, the proposed list of tourism-specific products
includes (up to now) only services (see Annexure A). Tourism characteristic
and tourism-connected products are grouped separately. The first group
covers specific products that can be considered characteristic for purposes of
the international comparability of results in TSA compilation. Connected
products are ‘a residual category, including those that have been identified as
tourism specific in a given country but for which this attribute has not been
acknowledged on a worldwide basis’; and

. identifying and classifying the characteristic activities, i.e. activities that are
typical of the TSA. These are productive activities that produce a principal
output which has been identified as characteristic of tourism.

A list of tourism characteristic products (see Annexure A) and a list of tourism
characteristic activities (see annexure B) are recommended for the development of
the TSA basic set of tables.

In relation to the concept of ‘visitor consumption’ and the place where this occurs, as
well as the need to distinguish between resident and non-resident visitors, the
following concepts are defined in the TSARMF:
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Domestic tourism is the tourism of resident visitors within the economic
territory of the country of reference.

Domestic tourism consumption comprises the consumption of resident visitors
within the economic territory of the country of reference.

Inbound tourism is the tourism of non-resident visitors within the economic
territory of the country of reference.

Inbound tourism consumption comprises the consumption of non-resident
visitors within the economic territory of the country of reference and/or that
provided by residents.

Outbound tourism is the tourism of resident visitors outside the economic
territory of the country of reference.

Outbound tourism consumption comprises the consumption of resident
visitors outside the economic territory of the country of reference and provided
by non-residents.

Internal tourism is the tourism of visitors both resident and non-resident, within
the economic territory of the country of reference.

Internal tourism consumption comprises the consumption of both resident and
non-resident visitors within the economic territory of the country of reference
and/or that provided by residents.

National tourism is the tourism of resident visitors, within and outside the
economic territory of the country of reference.

National tourism consumption comprises the consumption of resident visitors
within and outside the economic territory of the country of reference.

On the basis of these concepts, definitions and classifications, which indicate the
boundaries of the tourism industry, the TSARMF recommends the development of
ten main accounting tables that allow for the analysis of the economic features of
tourism, encompassing demand, supply, impact on employment, etc. Table C
presents the tables of the TSA in a condensed format. Each table places the focus on
a different aspect of the tourism industry, but they are not completely independent as
there are obvious links between them, especially when used for analysis.

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South

Africa



Statistics South Africa 14

Table C: Set of ten tables constituting the TSA

Table Comment

1 Inbound tourism consumption by products | Tables 1 to 3 focus on the demand perspective

and categories of visitors and analyse visitor final consumption

2 Domestic tourism consumption by expenditure in cash, treating ‘inbound’,

products and ad hoc sets of resident ‘domestic’ and ‘outbound’ tourism separately.
visitors Although the product breakdown is shared, the

3 Outbound tourism consumption by aim is to distinguish between the types of

products and categories of visitors visitors.

4 Internal tourism consumption by products | Table 4 also focuses on the demand perspective

and types of tourism and combines all visitor final consumption
expenditure in cash associated with inbound
(Table 1) and domestic (Table 2) tourism with
other components of visitors’ consumption.

5 Production accounts of tourism and other | Table 5 focuses on the supply perspective and

industries analyses the production of tourism characteristic
industries as well as other industries. The
production accounts (output and intermediate
consumption by product) are shown in a format
similar to the information included in a set of
supply and use tables.

6 Domestic supply and internal tourism Table 6, which includes the confrontation

consumption by products between supply and internal tourism
consumption, is regarded as the core of the TSA
as it allows for the computation of tourism value
added/ GDP and its components.

7 Employment in the tourism industries Table 7 provides a detailed description of
employment in the tourism sector, although this
will be supplemented by the LAT.

8 Gross fixed capital formation of tourism The tourism gross fixed capital formation still

industries and other industries needs development.

9 Tourism collective consumption by Focuses on the involvement of government

functions and levels of government sector needs to be tied more closely with
COFOG.
10 | Non-monetary indicators The 1993 SNA provides for physical indicators

as part of satellite accounts. Table 10 therefore
presents a number of non-monetary (physical)
indicators related to tourism such as the number
of trips and overnight stays, the number of
establishments in tourism-characteristic and
connected activities.

The data intensiveness of the tables makes it impossible and unadvisable for
countries to implement them simultaneously. The 10 tables can be grouped into two
different sets according to their degree of priority. Specifically, Tables 1 to 7 and
Table 10 are regarded as being high priority as they include the minimum set of
accounts needed to pursue a comparative analysis of tourism within a satellite
framework. By contrast, Tables 8 and 9 have a lower priority level because of their
complex nature not only from a data perspective, but also from a conceptual
approach. It is therefore recommended that they are done last.
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24 Establishing an inter-institutional committee for the compilation
of the Tourism Satellite Account

During 2002, South Africa recognised that the preparation of a TSA is important, but
it is not the responsibility of a single institution. It should best be approached as a
collaborative effort under the auspices of the National Statistics System (NSS). Apart
from other public institutions that have important administrative sources and various
private-sector representatives, seven institutions are playing pivotal roles to ensure
that the introduction of TSAs is successful in South Africa. These are Statistics South
Africa (Stats SA), the Department of Environmental Affairs and Tourism (DEAT), the
Department of Home Affairs (DHA), the South African Reserve Bank (SARB), the
South African Revenue Services (SARS), South African Tourism (SAT) and the
Department of Trade and Industry (DTI).

An interim inter-institutional working group, consisting of members nominated by the
heads of Stats SA, SARB, SAT, DTI, DHA and DEAT has been established during
2002. The longer-term working group should include SARS'?, National Treasury as
well as these six institutions.

A higher level TSA steering committee was formed in 2004, consisting of the heads
of the above-mentioned departments. Each institution has a permanent member on
the steering committee, convened and chaired by Stats SA. The steering committee
meets quarterly with the aim of driving the processes required for the development of
TSAs in South Africa. In addition, a working group meets on a quarterly basis with the
aim of developing and populating TSAs. The working group reports to the steering
committee on a regular basis.

3. Assessment of data sources related to tourism
available in South Africa

This section will provide and overview of the tourism-related data sources that are
currently available in South Africa.

3.1 Tourism-related data sources available at Statistics South Africa

This section assesses the data sources, relating to tourism statistics, that are
currently available in Stats SA. Stats SA produces and disseminates official statistics
supporting policy-making in South Africa. Various surveys have been and are still
being conducted. These range from the annual household surveys to monthly
indicators of economic activity in specific sectors, such as the accommodation
survey. However, very few of the existing surveys were developed with the STS in
mind, leading to a weak linkage between a potential data source and the TSA. In
addition, very few surveys are tourism-specific or related, especially on the supply
side. In most cases, if tourism is covered, there is a problem pertaining to the period
of that coverage (different periods of reference).

2 SARS is currently represented on the TSA steering committee. SARS does not actively participate at the working
group level yet.
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Stats SA has embarked on a strategy to improve the quality of its range of economic
statistics, leading to more robust estimates of national accounts®®. This will lead to
improvement in the basic statistics required for the compilation of TSA. Given that
the aim of the strategy was not to develop TSA, it will not necessarily address all
relevant issues. In addition, TSA development is also reliant on information collected
as part of the social statistics programme.

Table D lists the datasets that are currently collected by Stats SA.

2 Process started in 1997.
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Table D: Current datasets related to tourism at Stats SA

Conducted in

Survey/Administrative data the past? Latest publication14 Frequency
Demand side date
Arrivals and departures statistics Yes December 2006 Monthly and
(reference period — annually
September 2006)
General household survey Started in 2003 May 2006 (reference Annually

period — July 2005)

Income and expenditure survey Yes November 2002 Every 5 years
(reference period —
2000)
Supply side data
Government statistics Yes November 2006 Annually
(reference period —
2004/2005
Survey of enterprises with branches: Started in 2003 N/A Periodically
Accommodation®
Tourism accommodation survey Started in 2004 November 2006 Monthly
(reference period —
September 2006)
Started in Nov
Survey of food and beverages 2004 December 2006 Monthly
(reference period —
September 2006)
Started in Nov
Large sample survey on 2004 November 2005 Periodically
accommodation (reference period —
2004)
Started in Nov
Large sample survey on personal 2004 November 2005 Periodically
services (reference period —
2004)
Large sample survey on the transport Started in 2002 December 2004 Periodically
industry (reference period —
2002)
Economic activity survey Yes September 2006 Annually
(reference period —
2005)
Income and expenditure survey Yes November 2002 Every 5 years

(reference period —
2000)

* As on 30 March 2007.

!5 Research document. Results were not published.
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Table E shows the life cycle of upcoming Large Sample Surveys (LSS).

Table E: Life cycle of the Large Sample Surveys (LSS): 2007-2009'°

Relationship to tourism and the TSA (SIC)

LSS: Industry Results available

Mining 2008 None

Manufacturing 2008 None

Electricity, gas and water 2007 None

Construction 2009 None

Wholesale and retail trade 2009 SIC 62201 — Retail trade in food, beverages and tobacco in
specialised stores
SIC 62310 — Retail trade in pharmaceutical and medical goods,
cosmetic and toilet articles
SIC 6232 — Retail trade in textiles, clothing, footwear and leather
goods
SIC 6239 — Other retail trade in specialised stores

Motor trade 2007/2009 SIC 63500 — Retail trade in automotive fuel

Accommodation, food and 2009 SIC 64101 — Hotels, motels, boatels and inns registered with the SA

beverages Tourism Board

SIC 64102 — Caravan parks and camping sites

SIC 64103 — Guest houses and guest farms

SIC 64109 — Other accommodation

SIC 64201 — Restaurants or tearooms with liquor licence
SIC 64202 — Restaurants or tearooms without liquor licence
SIC 64203 — Takeaway counters

SIC 64204 — Caterers

SIC 64209 — Other catering services

% Correct as on 30 March 2007.
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Table E: Life cycle of the Large Sample Surveys (LSS): 2007-2009""

LSS: Industry Results available Relationship to tourism and the TSA (SIC)
Transport 2007 SIC 71111 — Inter-urban railway transport
SIC 71112 — Railway commuter services
SIC 71211 — Urban, suburban and inter-urban bus and coach
passenger lines
SIC 71221 — Taxis
SIC 71222 — Safaris and sightseeing bus tours
SIC 71229 - Other passenger transport, including the renting of
motor cars with drivers
SIC 72111 — Coastal shipping
SIC 72112 — Ocean shipping
SIC 72200 — Inland water transport
SIC 74131 — Parking garages and parking lots
SIC 74134 — Operation of airports, flying fields and air navigation
facilities
SIC 74135 — Operation of roads and toll roads
SIC 74140 — Travel agency and related activities
Post and telecommunication 2007 SIC 75200 — Telecommunication
Real estate and business services 2007 SIC 84110 — Property owning and letting
Other community, social and 2008 SIC 96121 — Motion picture projection by cinemas

personal services

SIC 96122 — Motion picture projection by drive-in cinemas

SIC 96140 — Dramatic arts, music and other arts activities

SIC 96190 — Other entertainment activities

SIC 96310 — Library and archives activities

SIC 96320 — Museum activities and preservation of historical sites
and buildings

SIC 96330 — Botanical and zoological gardens and nature reserve
activities

SIC 96410 — Sporting activities

SIC 96490 — Other recreational activities

" Correct as on 30 March 2007.
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3.1.1  Arrivals and departures statistics

Legal movements across the South African borders as well as legal immigration fall
under the jurisdiction of the Department of Home Affairs (DHA). Information on
travellers is obtained from all ports of entry. Information on arrivals into and
departures from South Africa is captured by DHA and loaded onto the mainframe at
the State Information Technology Agency (SITA). Stats SA accesses this data
remotely, which are then used as the input data for the monthly statistical release
P0351: Tourism and migration. The latest information available for P0351 is for
September 2006 (published in December 2006). In addition to the statistical release,
an annual report on tourism is also published.

The information on the total number of arrivals and departures of South African
citizens and permanent residents is collected from the scanning of passports.
However, data on country of final destination and purpose of visit will be available
when DHA re-introduces the completion of departure forms by South African citizens
and permanent residents at the three international airports (Johannesburg, Cape
Town and Durban).

The statistical release contains information on:

. the number of arrivals and departures of foreign travellers by purpose of visit,
i.e. business, holiday, study, work, contract workers, border traffic
concessions, transit, and unspecified; and

. the number of arrivals and departures by foreign travellers by mode of travel,
namely air, rail, road, sea and unspecified.

However, there are concerns about the availability of this information, namely:

. Detailed information on South Africans leaving or arriving in South Africa is
not available.

. Data on ‘country of reference’ are not always reliable, as it has been found
that this is sometimes captured by the immigration officers as the country of
passport.

. Data on ‘same-day’ visitors are not available.

° The length of stay equals the length of the visa, instead of the actual length of
stay.

The importance of arrival and departure statistics is that they serve as a population
for other surveys (dealing with monetary values).

3.1.2 Government statistics

The following government statistics related to tourism are published on an annual

basis:

e Statistical release P9121: Financial Statistics of Provincial Government, which
includes economic and functional classifications of transactions of provincial
governments from the provincial revenue funds. The information is processed
from the bookkeeping systems of provincial departments, and the total
expenditure for each province corresponds with the totals in the audited financial
statements as published by the Auditor-General. The latest information available
is for the 2004/2005 financial year (published in September 2006).
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e Statistical release P9119.4: Financial Statistics of consolidated General
Government, which includes economic and functional classifications of
transactions of consolidated general government. This statistical release contains
financial statistics of the different levels of the general government sector and
include:

o National revenue fund,;

o Extra-budgetary accounts and funds of the national and provincial
governments;
Provincial revenue funds;

. Universities, universities of technology and technikons; and
Municipalities.

The latest information available is for the 2004/2005 financial year (published in
November 2006).

e Statistical release P9119.3: Financial Statistics of National Government, which
includes economic and functional classifications of the expenditure from the
National Revenue Fund and donor funds. The National Revenue Fund refers to
the votes of the national departments as well as fixed statutory appropriations on
standing appropriations. The information is processed from the bookkeeping
systems of national departments, and the total expenditure for each department
corresponds with the totals in the audited financial statements as published by the
Auditor-General. The latest information available is for the 2004/2005 financial
year (published in June 2006).

However, there are concerns:

e Although tourism collective consumption is available by the levels of government,
it is not available (at Stats SA) by the functions of government.

e Uncertainty exists on the different variables that need to be included in the
calculation of tourism’s collective consumption by the levels of government.

Business Sampling Frame

A brief explanation of the Business Sampling Frame (BSF) of Stats SA is provided,
as most of the surveys discussed below make use of the BSF to draw their respective
samples from.

The business register is a list containing enterprises that are registered for Value
Added Tax (VAT) with SARS. VAT is based on the turnover that an enterprise
generates per annum and for VAT registration an enterprise is required to generate
R300 000 or more turnover per annum®®. Turnover is in turn utilised as a measure of
size (MOS) to determine cut-off points for size-groups or enterprises. The list is
constructed in such a manner that enterprises are reflected as active, reactivated,
birthed and ceased. This is also referred to as the life cycle of the enterprise. The list
is maintained on a monthly basis with information obtained from administrative
sources, such as SARS. Maintenance of the BSF is also done monthly.

'8 However, if an enterprise generates less than R300 000 turnover per annum, it is allowed to voluntarily register for
VAT.
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The BSF is all the statistical units (enterprises) that are available for selection during
a process of sampling. The survival and status of enterprises assists in determining
which enterprises are eligible for selection into the BSF after data have been
collected by the Methodology and Standards (M&S) division of Stats SA. Table F
shows the reasons for statistical units or enterprises to be given a certain status in
the BSF.
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Table F: Survival and status of statistical units (enterprises)

Status Interpretation Reason

Birthed Registered for VAT but e Automatic updates
not yet started Creation of new
statistical units
Completely new
Merger

Break-up

Split-off

Activated Started Automatic updates
Creation of new

statistical units

Deactivated Suspended ¢ Automatic updates

e File for
liquidation/sequestration

e Temporarily stopped
trading

Reactivated Restarted ¢ Automatic updates

o Offer of compromise

e Restarted after
temporarily stopped
trading

Ceased Closed and deregistered e Automatic updates

for VAT Deactivated for >= 18

months

Take over

Merger

Break-up

Duplication

Re-delineation of

statistical unit

e Finally liquidated/ceased
operation/sequestrated/
deregistered/estate

Source: Business Register Maintenance and Operations, System of Registers
3.1.3 General Household Survey

The General Household Survey (GHS) is an annual survey conducted by Stats SA.
Its purpose is to measure different aspects of living conditions of South African
households. This survey covers several broad areas including education, health,
activities related to work and unemployment, housing and household access to
services and facilities™.

The GHS was first conducted in 2002 as a replacement survey for the October
Household Survey (OHS). Its aims to fulfil the need for statistical information as a
measure of the progress and success of government projects implemented to
improve living conditions of South Africans.

9 Stats SA — GHS, July 2005 (P0318).
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It provides national indicators to other government departments including the
departments of Health (DOH), Education (DoE), Water Affairs and Forestry (DWAF),
Social Development (DSD), Trade and Industry (DTI) and the National Treasury. The
information released by the GHS is also used by Non-governmental Organisations
(NGOs) and academic institutions. The GHS has since become an annual survey.

A sample size of just over 30 000 households was obtained for both the 2004 and
2005 GHS through systematical sampling. The samples drawn for the GHS have a
target population of households from all nine provinces and are a fair representation
of the entire population.

Tourism-related questions first appeared in the 2003 GHS and the latest year of
reference is 2005%. This module was introduced into the GHS to fulfil the growing
need for tourism statistics internally by Stats SA and externally by other government
departments such as the Department of Environmental Affairs and Tourism (DEAT).
The private sector will also benefit from the tourism statistics whereby businesses
affected by tourism will be able to make informed decisions. Stats SA will benefit as
information gathered on tourism could be linked to the TSA for South Africa which is
in the process of being developed. The TSA is a statistical instrument used to
measure the size of the tourism industry’s contribution to the economy of a country
according to international standards of concepts, classifications and definitions which
will allow for valid comparisons with other industries and eventually between
individual countries and between groups of countries.

Each captured question from the questionnaire was weighted. Weighting of data is a
process whereby raw data received in the field are transformed to represent the
entire population. Weights are calculated from midyear estimates for the relevant
year. These midyear estimates are derived from population census data. The
weighted information allows for tables to be drawn that represent specific questions
and variables required.

The GHS only captures the expenses from South African households travelling
domestically; expenses on tourism items by foreigners are not collected. Questions
on the GHS cover the following issues:

e number of trips undertaken;

main reason for the trip;

length of the trip;

expenditure during the trip; and

type of accommodation used during the trip.

However, there are concerns that —
¢ the tourism module of the GHS has not been published as yet; and
e the sample of this survey is not directed at tourism.

The GHS is a valuable survey with the opportunity to collect immense quantities of a
wide variety of data directly from households to assess the living circumstances of
South Africans. The questions are broad enough to cover, with some detail, the trips
undertaken during the last 12 months. As more GHSs are undertaken and more
tourism information is collected there will be an improvement in the reliability and
accuracy of the figures. There will also be more opportunities to compare figures with
previous figures in order to identify significant changes and errors in the data. For the
2005 tourism module in the GHS, refer to Annexure C.

 The results of the GHS for reference year 2006 are currently being processed by Stats SA.
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3.1.4 Survey of enterprises with branches: Accommodation, 2003

Stats SA undertook a unit survey of enterprises with branches during 2003. The

objectives of the survey were to:

e determine branches with geographical units (GEOs) for each of the 400 sampled
enterprises; and

o determine the location, type of establishment, number of stay units, contact
details and turnover for each branch.

The information obtained from the unit survey improved the business register for,
inter alia, the drawing of samples for the two new tourism surveys which started in
2004: Tourism accommodation, and food and beverages surveys.

3.1.5 Survey of Tourist Accommodation®'

The survey of Tourist Accommodation is a relatively new monthly survey that was
introduced by Stats SA starting from April 2004, and covers a sample of private and
public enterprises involved in the short-stay accommodation industry®® in South
Africa. The information is published quarterly. This survey is based on a sample
drawn from the 2006 BSF and contains businesses registered for value added tax
(VAT) and income tax (IT). The first information was available in July 2005.

The enterprises are divided into four size-groups according to turnover. The DTI cut-
off points (size-groups), namely large, medium, small and micro-enterprises, were
used. The survey is conducted by mail, fax and telephone. The 2006 sample of
approximately 850 enterprises was drawn from a population of approximately 6 100
enterprises using stratified simple random sampling. The enterprises were first
stratified at 5-digit level according to the SIC and then by size of enterprises. All large
enterprises are completely enumerated. Turnover was used as the measure of size of
stratification. Table G shows the DTI cut-off points used for defining the size-groups.

Table G: Size-groups for the tourist accommodation industry

Size-group Turnover Population Sample
Large > R13 000 000 158 158
Medium R6 000 000 to < R13 000 000 188 44
Small R5 100 000 to < R6 000 000 54 30
Micro >R5 100 000 5713 612
Total 6110 841

This survey covers the following tax registered private and public enterprises that are

mainly involved in the short-stay accommodation industry:

641012 — Hotels, motels and inns;
64102 - Caravan parks and camping sites;
64103 — Guest houses and guest farms; and

64109 — Other accommodation.

2 Survey is enterprise based.

2 All surveys explained in this document are industry-based. Investigation work is underway to move away from

industry-based surveys to activity-based surveys for the measurement of tourism activities.

% Refers to SIC classification.
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It collects information on:

. type of establishment;

relevant grading of establishment;

number of stay units®* available on the last night of the month;
number of stay units sold for the month;

income from accommodation for the month;

income from restaurant and bar sales for the month;

other income for the month;

total operating expenses excluding capital for the month;

total number of employees at the end of the month; and

total gross basic salaries and wages paid at the end of the month.

The results of this survey are used to compile estimates of the TSA and the GDP and
its components, which are used, inter alia, to develop and monitor government policy.
However, employment data collected through this survey do not provide sufficient
detail for the TSA. These statistics are also used in the analysis of comparative
business and industry performance. For the questionnaire of the survey on tourism
accommodation, see Annexure D.

3.1.6 Food and Beverages survey?®

The Food and Beverages survey is also a relatively new monthly survey that was
introduced by Stats SA starting from April 2004, and covers a sample of private and
public enterprises involved mainly in the preparation of meals and drinks for
immediate consumption in South Africa. The information is published quarterly. The
sample is drawn from Stats SA’s BSF which contains businesses registered for VAT
and IT. The first information was available in July 2005.

The enterprises are divided into four size-groups according to turnover. The DTI cut-
off points (size-groups), namely large, medium, small and micro-enterprises, were
used. The survey is conducted by mail, fax and telephone. A sample of approximately
900 enterprises was drawn from a population of approximately 8 200 enterprises
using stratified simple random sampling. The enterprises were first stratified at 5-digit
level according to the SIC and then by size of enterprises. All large enterprises are
completely enumerated. Turnover was used as the measure of size of stratification.
Table H shows the DTI cut-off points used for defining the size-groups.

Table H: Size-groups for the food and beverages survey

Size-group Turnover Population Sample
Large > R13 000 000 172 172
Medium R6 000 000 to < R13 000 000 367 71
Small R5 100 000 to < R6 000 000 161 48
Micro >R5 100 000 7 567 621
Total 8 267 912

This survey covers the following tax registered private and public enterprises that are

mainly engaged in providing food and beverages for immediate consumption:

2t A stay unit describes the unit of accommodation that is available to be charged out to guests, for example, a

g)sowered site in a caravan park or a room in a hotel.
Survey is enterprise based. .
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64201%° — Restaurants or tearooms with a liquor licence;
64202 — Restaurants or tearooms without a liquor licence;
64203 — Take-away counters;

64204 — Caterers; and

64209 - Other catering services.

It collects information on:

. Type of enterprise;

Income from food sales;

Income from bar sales;

Other income;

Total income; and

Total number of employees at the end of the month.

One of the uses of the results of this survey is to compile estimates of the TSA and
the GDP and its components, which are used to develop and monitor government
policy. However, employment data collected through this survey do not provide
sufficient detail for the TSA. These statistics are also used in the analysis of
comparative business and industry performance. For the questionnaire of the survey
on food and beverages, see Annexure E.

3.1.7 Large Sample Survey: Accommodation industry

The accommodation industry large sample survey is a periodic survey which
measures economic activity in the accommodation industry of the South African
economy. This survey is based on a sample of private and public enterprises
operating in the accommodation industry. The latest sample (2004) was drawn from
the BSF, which is based mainly on the IT and VAT databases. Results of this survey
are used within Stats SA for compiling South Africa’s National Accounts, e.g. the
GDP and gross fixed capital formation. These statistics are also used by the private
sector in analyses of comparative business and industry performance.

The enterprises are divided into four size-groups according to turnover. The DTI cut-
off points or defining the size-groups, namely large, medium, small and micro-
enterprises, were used. The survey is conducted by mail, fax, telephone and personal
visits. A sample of approximately 2 531 enterprises was drawn using stratified simple
random sampling. The enterprises were first stratified at 5-digit level according to the
SIC and then by size of enterprises. All large enterprises are completely enumerated.
Turnover was used as the measure of size of stratification. Table | shows the DTI cut-
off points used for defining the size-groups.

Table I: Size-groups for the accommodation industry

Size-group Turnover
Large > R13 000 000
Medium R6 000 000 to < R13 000 000
Small R5 100 000 to < R6 000 000
Micro >R5 100 000

% Refers to SIC classification.
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The last large sample survey for the accommodation industry was done in November
2004 and the information is for the financial year ended on any date between 1 July
2003 and 30 June 2004. It was published in November 2005.

Information collected includes:

o location of the establishment;

. type of ownership or organisation;

. main type of establishments under the enterprise, e.g. bed and breakfast,
guest house and hotel;

o number of stay units available on the last night of the month;
number of stay units sold;

. number of employees who received salaries and wages for the pay period

ended on or before 30 June 2003, disaggregated into gender, full-time and
part-time employment;

. income items from accommodation, restaurants and bar sales, services
rendered, rental and leasing of land, buildings and other structures and
interest received; and

. expenditure items such as purchases, interest paid, total gross salaries and
wages paid, travelling, accommodation and entertainment, and staff training.

For the questionnaire of the large sample survey on accommodation, see Annexure
F.

3.1.8 Large Sample Survey: Personal services industry

The personal services industry large sample survey is a periodic survey which
measures economic activity in the personal services industry of the South African
economy. This survey is based on a sample of private and public enterprises
operating in the personal services industry. The sample was drawn from the new
BSF, which is based mainly on the IT and VAT databases. Results of this survey are
used within Stats SA for compiling South Africa’s National Accounts, e.g. the GDP
and its components, which are used to develop and monitor government policy.
These statistics are also used by the private sector in analyses of comparative
business and industry performance.

The enterprises are divided into four size-groups according to turnover. The DTI cut-
off points for defining the size-groups, namely large, medium, small and micro-
enterprises, were used. The survey is conducted by mail, fax, telephone and personal
visits. A sample of approximately 5 514 enterprises was drawn using stratified simple
random sampling. The enterprises were first stratified at 2-digit level (except
recreational, cultural and sporting activities which were stratified at 3-digit level)
according to the SIC and then by size of enterprise. All large enterprises are
completely enumerated. Turnover was used as the measure of size of stratification.
Table J shows the DTI cut-off points used for defining the size-groups.

Table J: Size-groups for the personal services industry

Size-group Turnover
Large > R13 000 000
Medium R6 000 000 to < R13 000 000
Small R1 000 000 to < R6 000 000
Micro >R1 000 000
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The last large sample survey for the personal services industry was done in
November 2004 and the information is for the financial year ended on any date
between 1 July 2003 and 30 June 2004. It was published in November 2005.

Information collected includes:

o location of the establishment;

. type of ownership or organisation;

. main type of establishments under the enterprise;

° number of employees who received salaries and wages for the pay period

ended on or before 30 June 2003, disaggregated into gender, full-time and
part-time employment;

. income items; and

. expenditure items.

Motion picture, radio, television and other entertainment activities (SIC 961), library,
archives museums and other cultural activities (SIC 963) and sporting and other
recreational services (SIC 964) are applicable from the TSA side. The main concern,
however, is that the level on which the sample is drawn does not provide enough
detail for purposes of the TSA. For the questionnaire of the large sample survey on
personal services, see Annexure G.

3.1.9 Large Sample Survey: Transport industry

The transport industry large sample survey is a periodic survey which measures
economic activity in the transport sector of the South African economy. This survey is
based on a sample of private and public enterprises operating in the transport
industry. The sample was drawn from the new BSF, which is based mainly on the IT
and VAT databases. Results of this survey are used within Stats SA for compiling
South Africa’s National Accounts, e.g. the GDP and gross fixed capital formation.
These statistics are also used by the private sector in analyses of comparative
business and industry performance.

The survey covers private and public transport enterprises (excluding transport
activities undertaken by enterprises in other industries such as retail and wholesale
trade) conducting activities in:

(i) Land transport:

° Railway transport;

Other land transport;

Other non-scheduled passenger land transport;
Freight transport by road; and

Transport via pipelines.

(il) Water transport:
o Sea and coastal water transport; and
. Inland water transport.

(iii) Air transport

(iv) Supporting services and auxiliary activities:
. Cargo handling;
° Storage and warehousing;
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° Other supporting transport activities;
° Travel agency and related activities; and
Activities of other transport agencies.

The enterprises are divided into four size-groups according to turnover namely large,
medium small and micro enterprises. The survey is conducted by mail, fax and
telephone. A sample of approximately 2 500 enterprises was drawn from a population
of approximately 6 700 enterprises using stratified simple random sampling. The
enterprises were first stratified at 2-digit level according to the SIC and then by size of
enterprises. All large enterprises are completely enumerated. VAT turnover was used
as the measure of size of stratification. Table K to Table N show the cut-off points
used for defining the size-groups for land transport, water transport, air transport and
supporting and auxiliary services.

Table K: Size-groups for land transport

Size-group Turnover
Large > R55 000 000
Medium R20 672 779 < VAT turnover < R54 999 999
Small R6 073 071 < VAT turnover < R20 672 780
Micro R300 000 < VAT turnover < R6 073 072

Table L: Size groups for water transport

Size-group Turnover
Large > R55 000 000
Medium R21 605 056 < VAT turnover < R54 999 999
Small R10 023 254< VAT turnover < R21 605 056
Micro R300 000 < VAT turnover < R10 023 255

Table M Size-groups for air transport

Size-group Turnover
Large > R55 000 000
Medium R26 025 126 < VAT turnover < R54 999 999
Small R9 526 272< VAT turnover < R26 025 127
Micro R300 000 < VAT turnover < R9 526 271

Table N Size-groups for supporting and auxiliary activities

Size-group Turnover
Large > R55 000 000
Medium R23 635 251 < VAT turnover < R54 999 999
Small R8 251 898< VAT turnover < R23 635 252
Micro R300 000 < VAT turnover < R8 251 897

The last large sample survey for the personal services industry was done in 2002 and
the information is for the financial year ended on any date between 1 July 2001 and
30 June 2002. It was published in December 2004.
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Information collected includes:

o location of the establishment;

o type of ownership or organisation;

. main type of establishments under the enterprise;

° number of employees who received salaries and wages for the pay period

ended on or before 30 June 2002, disaggregated into gender, full-time and
part-time employment;

) income items; and

° expenditure items.

The main concern, however, is that the level on which the sample is drawn does not
provide enough detail for purposes of the TSA. For the questionnaire of the large
sample survey on transport, see Annexure H.

3.1.10 Economic Activity Survey”’

The Economic Activity Survey (EAS) is an annual survey, measuring overall activity

in the South African economy. The EAS project started in 1998 and the first results

was published in 2001. The EAS contains estimates of financial data on the following

industries:

Forestry and fishing (SIC 1);

Mining and quarrying (SIC 2);

Manufacturing (SIC 3);

Electricity, gas and water supply (SIC 4);

Construction (SIC 5);

Trade (SIC 6);

Transport, storage and communication (SIC 7);

Other business services (excluding financial intermediation and insurance, but

including activities auxiliary to financial intermediation) (SIC 8); and

o Community, social and personal services (excluding government institutions)
(SIC9).

The only industries not covered in the EAS 2005 are the purely agricultural sector,
financial intermediation, insurance and all government institutions. The EAS is
designed to provide information on selected income and expenditure items, capital
expenditure on new assets and existing assets and the book value of fixed and
intangible assets at the end of the financial year, for the South African-based
activities of the enterprise surveyed. This statistical release contains information
regarding:

Income and expenditure items;

Inventories;

Net profit before providing for company tax and dividends;

Company tax paid or provided for during the financial year;

Dividends received and dividends paid or provided for during the financial
year,;

Net profit after tax;

Capital expenditure on new assets;

. Capital expenditure on land and existing assets;

" The title of the Economic Activity Survey will be changed to Annual Financial Statistics (AFS) as from the 2007/08
financial year.
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° Book value of fixed and intangible assets at the end of the financial year; and
° Selected operating ratios.

The survey is conducted annually. A stratified random sample design, based on
business turnover as recorder on the BSF is used and a sample of about 17 000
enterprises was drawn for the EAS 2005. For the EAS 2006, 14 177 enterprises were
sampled®. All enterprises are first stratified by the predominant type of activity
according to the SIC, then by size using turnover as the measure of size. Four size-
groups are specified for each industry. All enterprises in the size-group representing
the largest enterprises according to turnover were selected. These large enterprises
accounted for about 54.0% of the total sample for the EAS 2005. For medium and
small enterprises, samples were drawn by randomly selecting the allocated number
of enterprises within the other size-groups and each industry. The data reported by
the enterprises in the sample are weighted to represent all enterprises in the
population. Table O shows the cut-off pints or the various size-groups by industry,
based on the National Small Business Amendment Bill (DTI).

% With SIC 7 and SIC 8 the total number sampled was 24 348 enterprises but these industries are covered by LSS.
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Industry

Large enterprises

Medium enterprises

Small Enterprises

Forestry and fishing

Turnover > R5 m

Turnover > R3 m
Turnover < R5'm

Turnover < R3 m

Mining and quarrying

Turnover > R39 m

Turnover > R10 m
Turnover < R39 m

Turnover < R10 m

Manufacturing

Turnover > R51 m

Turnover > R13 m
Turnover < R51 m

Turnover < R13 m

Electricity, gas and water supply

Turnover > R51 m

Turnover > R13 m
Turnover < R51 m

Turnover < R13 m

Construction

Turnover > R26 m

Turnover > R6 m
Turnover < R26 m

Turnover < R6 m

Wholesale trade

Turnover > R64 m

Turnover > R32 m
Turnover < R64 m

Turnover < R64 m

Retail and motor trade

Turnover > R39 m

Turnover > R19 m
Turnover < R39 m

Turnover < R19 m

Accommodation and catering
trade

Turnover > R13 m

Turnover > R6 m
Turnover < R13 m

Turnover < R6m

Transport, storage and
communication

Turnover > R26 m

Turnover > R13 m
Turnover < R26 m

Turnover < R13 m

Real estate and other business
services (excluding financial
intermediation and insurance)

Turnover > R26 m

Turnover > R13 m
Turnover < R26 m

Turnover < R13 m

Community, social and personal
services (excluding government
institutions)

Turnover > R13 m

Turnover > R6 m
Turnover < R13 m

Turnover < R6 m

Source: EAS 2005 (P0020)
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The purpose of the EAS is to derive a set of measures of industry performance based
on information available from the financial accounts of enterprises. Results of this
survey are used to compile estimates of the annual GDP and its components. The
statistics from the EAS can also be used by government departments and the private
sector in the analyses of the comparative performance of industries. The results are
published annually in statistical release P0020: Economic Activity Survey. The latest
results were published in September 2005%°.

However, the sample is not detailed enough to give a breakdown of tourism-related
activities. We must therefore rely on fixed structures (except the industry for which
the information is available on a more detailed level) until the next large sample
survey starts. A decision was made that from the 2005 EAS (starting with the
transport industry) one industry will be targeted, on a rotating basis, for which a
sample at a lower level SIC will be drawn. This is to ensure that information for the
tourism industry is collected. For the questionnaire of the large sample survey on
personal services, see Annexure |.

3.1.11 Income and Expenditure Survey

The Income and Expenditure Survey (IES) of households has been conducted every
5 years®. The latest available results are for the IES 2000%. The IES for reference
year 2005/6 has been collected and the data are currently being processed by Stats
SA. The main purpose of the survey was to determine the income and average
expenditure patterns of households in the different areas of the country in order to
derive weights for the CPI. The average, regular and other incomes in the release are
based on the data as recorded. However, the income categories in the release are
based on an estimated income, which was estimated as follows:

If the total recorder expenditure exceeded the total recorded income, or where no
income was recorded, the total income was estimated as being equal to the total
expenditure.

This survey also forms the basis for the determination of the ‘basket’ of consumer
goods and services used for the calculation of the Consumer Price Index (CPI).

The survey is done by means of an interview with the household head or a
responsible adult, and the questionnaire is completed by the enumerator during this
interview. It covers 30 000 households and is published in statistical release PO111.
The information obtained through this survey was weighted according to the 1996
population census figures in order to represent all households in South Africa. The
2000 IES collected information regarding approximately 1 000 different goods and
services groups. Stats SA made a further breakdown of these groups using
supplementary sources (list of approximately 1 500 goods and services). The
following factors might have an effect on the direct comparability of the 2000 IES with
the 2005 IES:

. Income data — The 2005 IES does not have good income data, mainly
because income data are based on individuals while most expenditures are
pure household data. Income is also regarded as a personal issue.

 Correct as on 30 March 2007. The expected date of release of the EAS 2006 is 31 October 2007.

% |n future the survey will take place every 3 years.

* Correct as on 30 March 2007.
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New approach to the IES — The 2005 IES was conducted based on the
acquisition approach, while the 2000 IES was conducted using the payment
approach.

Information regarding gifts and maintenance received — Households do
not provide full information on all items that they acquired without payment.
Classification of Individual Consumption by Purpose (COICOP) coding
used in the 2005 IES — In previous IESs no specific classification system was
used. The data in the 2005 IES were classified strictly according to COICOP
classifications.

New diary method used in the 2005 IES — Data in the 2005 IES were
collected by means of actual (diary keeping) as well as recall (for the past 11
months) reporting. For the 2000 IES, only the recall method was used.
Sampling problems negatively impact response rates and
representativity — because of the time lapse between the sampling for the
2005 IES (2004) and the start of data collection, the listing did not necessary
reflect what was on the ground and was in many cases already outdated. The
IES was also a user of and already-existing master sample, which was
fundamentally designed for social indicators.

Its main aim is not to collect tourism-related information but a few tourism-related
topics were included namely:

annual holiday expenditure on accommodation;

e cost of meals and snacks purchased and consumed away from home or
purchased as takeaways;

e cost of alcoholic and non-alcoholic beverages purchased and consumed in cafes,
restaurants, hostels, bars, etc.;

e cost of alcoholic and non-alcoholic beverages purchased in shops, cafes, bottle
stores, from off-sales, etc. but consumed elsewhere;

e insurance paid for holiday purposes; and

e netincome from letting of fixed property for holiday purposes.

The spending patterns on tourism-related products and services in the IES can be
compared to those of the General Household Survey. However, ‘distribution ratios’ for
the TSA will have to be developed in order to use this information. For the
guestionnaire of the 2005 IES, see Annexure J.

3.2

South African Tourism

In addition to the data available at Stats SA, the information collected through the
surveys of South African Tourism (SAT)* is used in the compilation of the TSA (see
Table P).

%2 sStats SA is busy verifying the methodology of the SAT collection methods.
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Table P: Current datasets related to tourism at South African Tourism

Last reference
Survey/administrative data Frequency year Coverage |
Departure survey Monthly 2005 26 400
Domestic survey MOﬂth'y 2005 22 800

3.21 Departure Survey

SAT conducts surveys of departing foreign tourists to gain an understanding of their
spending, travel behaviours, perceptions, buying process and travel patterns in South
Africa. These surveys are designed to provide marketing information to South African
Tourism.

The surveys are conducted at the three major international airports, i.e.
Johannesburg International (now OR Tambo International), Cape Town International
and Durban International, as well as 10 land border posts. This survey has been
expanded and the methodology revised since 2002 to enable the collection of data to
allow detailed analysis with regard to travel patterns and a deeper understanding of
the seasonality of the priority segments of SAT. For the Departure Survey, refer to
Annexure K. For more information about the methodology, sampling etc., contact
Bashni Muthaya at bashni@southafrica.net or on telephone number (011) 895 3082
(see Annexure K). The survey is being improved with the certification process® being
done by the NSSD of Stats SA.

3.2.2 Domestic Survey

A monthly household survey was introduced in 2004 to understand the spending,
travel behaviour, perceptions, buying process and travel patterns of South Africans.
Like the departure survey, this survey is designed to provide marketing information to
SAT and the provincial tourism authorities.

This survey is an expansion of a national household survey conducted in 2001 and a
subsequent survey conducted in 2003. The methodology has been revised to ensure
that the key metrics of the size and value of the domestic market are tracked.

SAT is consistently expanding the coverage and refining the methodologies of its
surveys to ensure that they are representative of the population. Although the
methodology used by SAT has gone through a first phase of quality checks at Stats
SA, it still does not represent official statistics. For the Domestic Survey, refer to
Annexure L. For more information about the methodology, sampling etc., contact
Bashni Muthaya at bashni@southafrica.net or on telephone number (011) 895 3082
(see Annexure K).

* The end result of this process will be the certification of SAT data as ‘official’.
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3.3

South African Reserve Bank

The South African Reserve Bank (SARB) compiles and publishes the Balance of
Payments (BoP) for South Africa. The compilation of the Balance of Payments for
Tourism (BoPT) has, however, not started yet. Work has already started in 2006 to
harmonise the BoP with the required concepts for TSA.

3.4

Future developments

The following processes are currently underway or will in future be undertaken to
improve and develop tourism-related information in South Africa:

The National Statistics System Division (NSSD) of Stats SA is currently
working on a project to verify the information that is published by SAT
(departure and domestic survey). This entails the verification** of the sample
methods, sample size, questionnaire, field operations, methodology, etc.

Stats SA has been given funding to start a tourism-specific household survey
in 2006 which will be conducted by the Social Statistics Division. Consultation
with stakeholders and the drawing up of the pilot questionnaire is the first
step. The pilot survey will run during the 2007/2008 financial year.

A process was started through the Data Management and Information
Delivery (DMID) to standardise the concepts and definitions related to tourism
within Stats SA and SAT. A final draft list of concepts and definitions was
distributed and discussed within Stats SA and with SAT in January 2006. The
final list is scheduled to be finalised by end January 2006.

The UNWTO is currently bust with a process of updating and revision relating
to the compilation of TSA. Stats SA is ensuring that it stays updated with al
new developments and the recommendations/way forward coming out of the
UNWTO process will be taken into consideration in the future compilation of
the TSA for SA.

Stats SA has developed a model for TSA compilation through a supply and
use framework in 2005. An internal discussion document describing the model
and all the assumptions and ratios involved was circulated to all members of
the TSA working group in February 2006. As new tourism-related information
becomes available or current tourism-related information is updated, this
information is also added and updated in the model.

BoP data from SARB are currently being compared with the SAT departure
survey ‘foreign direct spend’ to see if the two data sources are complementing
each other, and if not, where the differences are located and why (definitions,
methodologies etc.). If there are major differences between BoP and the SAT
departure survey, then adjustments would be needed.

% The outcome of this process will be that SAT tourism-related information will have an ‘official’ status.
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4.

Summary

The discussion document aimed to give an overview of the basic data requirements
needed to compile a TSA, as well as to do an assessment of the data sources that
are currently available in South Africa.

However, there are still some very important data gaps that do exist. The following
data challenges exist for the development of the TSA in South Africa;

Package tours (for inbound, outbound and domestic tourism) — Package tours
combine one or more travel service, and there is currently no information to
separate the individual elements of the package tour, as required by the
UNWTO framework. SAT aims to include package trips for outbound travel in
March 2007. Stats SA has already included package travel for domestic
tourism in the General Household Survey (GHS), but some respondents are
having difficulty with completing the tourism section of the GHS..

Housing services provided by second homes on own account or for free —
This constitutes a difficulty within national accounts, as the payment for the
product (whether rented or mortgaged) is not related to the duration nor the
frequency of trips which utilise the facility. It might also be used by members
of the household free of charge, which constitutes a transfer of economic
value, which is very difficult to identify in national accounts. To account for this
activity in the TSA, would therefore require imputation, and this is an area for
future investigation.

Same-day visitors®* — There are currently no data on same-day visitors for
South Africa, making it very difficult to split the tourism consumption
expenditure (for inbound, outbound and domestic tourism) between same-day
visitors and tourists. SAT/DEAT partnership will start introducing same-day
visitor surveys to the domestic and inbound survey of SAT, when it is a
funded activity in 2006/7 and 2007/8. A challenge in this regard is the
definition of the ‘usual environment’.

Tourism supply side data — Very little to no tourism supply side data currently
exist in South Africa. This has a particular effect on the compilation of Table 5
of the TSA. This is an area where the DTI might be of assistance in the future
as well as an area for future investigation and improvement. Stats SA is also
implementing the rotation of the EAS, to collect more tourism supply side
data. The rotation started with the transport sector (2006/07).

Data on outbound tourism (and the domestic portion of outbound expenditure)
— Very little to no outbound tourism consumption expenditure data currently
exist for South Africa (including the domestic portion of consumption
expenditure for outbound tourism). SAT will be amending the outbound
tourism section of the domestic tourism survey to capture more detailed data
on outbound trips and include questions on consumption expenditure made
by outbound tourists on goods and services in South Africa prior to their
departure in the domestic tourism survey by March 2007°°.

% Stats SA will be introducing a tourism specific survey in 2007/08 that will help to address this concern.

% Stats SA will be conducting a tourism specific survey in the 2007/08 financial year. This survey will be conducted
every 3 years (starting 2007/08).
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Challenges pertaining to the compilation of Table 3 (Outbound Tourism) of the
TSA include:
e There are not sufficient data to measure outbound tourism.
e Theory/Methodology to compile Table 3 is not that well developed.
¢ No international experience to learn from, as no country has compiled
Table 3 of the TSA in detail.
e Outbound tourism only contributes a small percentage towards total
tourism consumption.

. SARB BoP and SAT foreign direct spend - BoP data from SARB are currently
being compared with the SAT departure survey foreign direct spend to see if
the two data sources are complementing each other, and if not, where the
differences are located and why (definitions, methodologies etc.). If there are
major differences between BoP and the SAT departure survey, then
adjustments would be needed. It should also be investigated whether BoP
can further be broken down into tourism products such as transport, meals,
accommaodation, etc. South Africa can also learn from a country such as New
Zealand for the use of BoP to estimate the international visitor expenditure.

The SAT departure survey accreditation process by the NSSD of Stats SA is aimed
to be concluded in 2007. The risks of using the departure survey data in the current
form relates mainly to the frequency and the difficulty of splitting same-day visitors
and tourists. Similarly, the GHS has its limitations, as its sample is not focused on
tourism and the results of the tourism module has never been published.

The upcoming tourism-specific household survey is a positive step forward. It needs
to be kept in mind though that this will be the first time that such a survey will be run,
and that the information from the survey will likely only be available in the middle of
2008.

The TSA is a time consuming process, and this could imply that there will be a lag in
the year of reference. This could cause problems for policymakers and industry, who
require timeous and relevant information to aid the decision-making process. The
compilation of tourism indicators for South Africa as an interim measure to fill the gap
that exists until the TSA for South Africa is developed is a way forward*’.

Feedback on this discussion document can be send to Riaan Grobler at
RiaanG@statssa.gov.za.

% Process currently led by DEAT.
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Annexures>®

Annexure A: Tourism characteristic products

The list of tourism characteristic products is provisional and corresponds to products
considered characteristic for purposes of the international comparability of results.
Consequently, it is meant to serve as a proposal of how, in the future, the various
international organisations could present, in a comparable way, the results of
countries that have developed a TSA.

In coding the various items, six-digit codes, with a point between the fifth and sixth
digits, were used. The first five digits correspond to the central product classification
(CPC), Version 1.0 code, and the sixth digit is used exclusively for the present list. If
the sixth digit is a zero, it means that this item is the same as the one presented in
CPC, Version 1.0 and has been drawn from it, but if the sixth digit is not a zero the
item corresponds only partly to the CPC code. For example, code 63110.0, ‘Hotel
and motel lodging services’, is identical to CPC code 63110, whereas code 63199.1,
‘Sleeping car....", corresponds only in part to CPC code 63199.

1. Accommodation services
1.1 Hotels and other lodging services

63110.0 Hotel and motel lodging services

63191.0 Holiday centre and holiday home services

63192.0 Letting services of furnished accommodation

63193.0 Youth hostel services

63194.0 Children's training and holiday camp services

63195.0 Camping and caravanning site services

63199.1 Sleeping-car and similar services in other transport media; residence of students

1.2 Second homes services on own account or for free

This subclass includes the imputed rent on owned second homes or for-free and
time-share apartments. There is no code in CPC with this information.

[72211.1 |Support services to time-share activities

2. Food and beverage serving services

63210.0 Meal-serving services with full restaurant services

63220.0 Meal-serving services in self-service facilities

63290.0 Other food-serving services

63300.0 Beverage-serving services for consumption on the premises

3. Passenger transport services
3.1 Interurban railway transport services

64111.1 Scheduled rail services of passengers

64111.2 Non-scheduled rail services of passengers

% Source: Discussion document (D9106) ‘Status of the tourism satellite account in South Africa’.
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3.2 Road transport services

64213.0 Interurban scheduled road transport services of passengers

64214.0 Interurban special purpose scheduled road transport services of passengers
64219.1 Scheduled ski-hills services

64219.2 Teleferic-funicular services

64221.0 Taxi services

64222.0 Rental services of passenger cars with operator

64223.0 Rental services of buses and coaches with operator

3.3 Water transport services

65111.0 Coastal and transoceanic water transport services of passengers by ferry
65119.1 Scheduled transport services of passengers

65119.2 Non-scheduled transport services of passengers

65119.3 Cruise ship services

65130.1 Personal passenger vessel services

65211.0 Inland water transport services of passengers by ferries

65219.1 Other scheduled Inland water transport services of passengers

65219.2 Sightseeing excursion services

65219.3 Cruise services

65230.0 Rental services of inland water vessels with operator

3.4 Air transport services

66110.0 Scheduled air transport services of passengers
66120.1 Non-scheduled air services of passengers
66120.2 Sightseeing services, aircraft or helicopter
66400.0 Rental services of aircraft with operator

3.5 Supporting passenger transport services

67300.0 Navigational aid services

67400.0 Supporting services for railway transport

67510.0 Bus station services

67530.1 Parking of passenger terminal transport

67610.0 Port and waterway services (excluding cargo handling)

67690.1 Vessel fuelling services

67690.2 Maintenance and upkeep services to private recreation passenger services
67710.0 Airport operation services (excluding cargo handling)

67790.0 Other supporting services for air or space transport

3.6 Passenger t

ransport equipment rental

73111.0

Leasing or rental services concerning cars and light vans without operator

73114.1 Leasing or rental services concerning campers/motor without operator
73115.1 Leasing or rental services concerning passenger vessels without operator
73116.1 Leasing or rental services concerning passenger aircraft without operator

3.7 Maintenance and repair services of passenger transport equipment

87143.0 Maintenance and repair services of trailers, semi-trailers and other motor
vehicles not elsewhere classified.

87149.1 Maintenance and repair services of leisure vessel of own use

87149.2 Maintenance and repair services of leisure aircraft of own use
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4. Travel agency, tour operator and tourist guide services
4.1 Travel agency services

[67811.0 [Travel agency services

4.2 Tour operator services

|67812.0 |Tour operator services

4.3 Tourist information and tourist guide services

67813.0 Tourist information services

67820.0 Tourist guide services

5. Cultural services
5.1 Performing arts

96230.0 Performing arts facility operation services

96310.0 Services of performing artists

5.2 Museum and other cultural services

96411.0 Museum services except for historical sites and buildings
96412.0 Preservation services of historical sites and buildings

96421.0 Botanical and zoological garden services

96422.0 Nature reserve services including wildlife preservation services

6. Recreation and other entertainment services
6.1 Sports and recreational sport services

96510.0 Sports and recreational sports event promotion and organisation services
96520.1 Golf course services

96520.2 Ski fields

96520.3 Race circuit

96520.5 Recreation park and beach services

96590.1 Risk sport and adventure

6.2 Other amusement and recreational services

96910.1 Theme park services
96910.2 Amusement park services
96910.3 Fair and carnival services
96920.1 Casino services

96920.2 Slot machine services

7. Miscellaneous tourism services
7.1 Financial and insurance services

71100.1 Travel card services

71100.2 Travel loan services

71311.1 Travel life insurance services

71320.1 Travel accident insurance services

71320.2 Travel health insurance services

71334.1 Passenger’s aircraft of own use insurance services
71334.2 Passenger’s vessel of own use insurance services
71339.1 Travel insurance services

71552.0 Foreign exchange services
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7.2 Other rental services

73240.1 Non-motorised land transport equipment leasing or rental services
73240.2 Winter sports equipment leasing or rental services

73240.3 Non-motorised air transport equipment leasing or rental services
73240.4 Water sports and beach equipment leasing or rental services
73240.5 Camping equipment leasing or rental services

73240.6 Saddle horse leasing or rental services

73290.1 Photographic camera rental services

7.3 Other tourism services

85970.0 Trade fair and exhibition organisation services
97230.4 Spa services

91131.1 Fishing licence services

91131.2 Hunting licence services

91210.1 Passport issuing services

91210.2 Visa issuing services

96620.2 Guide services (mountain, hunting and fishing)
97910.0 Escort services
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List of tourism characteristic activities

Tourism characteristic activities can be identified as those productive whose principal
output is characteristic of tourism. As the set of these activities does not comprise a
single industry conforming to 1993 SNA definition, the TSA defines tourism industries
as all establishments whose principal productive activity is a tourism characteristic

activity.

The following table reveals the similarity between the 12 items of the provisional list
used in the TSA tables and their corresponding codes in International standard
industrial classification of all economic activities (ISIC), Rev. 3 and SICTA.

Activities description ISIC, Rev. 3 SICTA

1. Hotels and similar 5510 5510

2. Second home ownership Part of 7010 Part of 7010
(imputed)

3. Restaurants and similar 5520 5520

4. Railway passenger transport Part of 6010 6010-1, 6010-2
services

5. Road passenger transport Part of (6021 and 6022) | 6021-1, 6021-2, 6021-3, 6022-1,
services 6022-2, 6022-3, 6022-4

6. Water passenger transport Part of (6110 and 6120) | 6110-1, 6110-2, Part of 6110,
services 6120-1, 6120-2, 6120-3, Part of

6120

7. Air passenger transport services | Part of (6210 and 6220) | 6210-1, 6220-1, 6220-2
8. Transport supporting services Part of 6303 6303-1, 6303-2, 6303-3
9. Transport equipment rental Part of (7111, 7112 and | 7111-1, 7111-2, 7111-3
7113) Part of 7112, 7113-1
10. Travel agencies and similar 6304 6304
11. Cultural services 9232, 9233 9232-1, 9232-2, 9233-1, 9233-2
12. Sporting and other recreational Part of 9214 Part of 9214
services Part of 9241 Part of 9241
Part of 9219 9219-1
Part of 9249 Part of 9249
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Questionnains ID | |

one night avay from home where a person's did not receive any remuneration (did not make anry profit) at that destination.
Mate: Peopke who want on busmass or professional trips do qualy for this saction snes they do not get paid at their destination

Read out: Now |am going to ask some que stions about trips undertaken in the past 12 months that lasted at least one night away from home for each
housahold member

3.1

Diuring the past 12 months did one or more
members of the housshold undartake any trip/s
that lasied at least ane night away from homea ?

1= YES
2=hMo -
3 = Dow'T Hraow — Go o section 4

Aead out: lam now going to ask you some quastions about the last

domastic trip

This section covers information about trips takan by one or more members of the household in the past 12 months that lasted at least

3z

How many trips of this nature did one or more
members of the household take ...

Inthe past 4 waaks?
Inthe past 12 marfs?

33

How many of thesa tripsweare ... MUMEER OF
THPS

DT HNOW

1. Trips wham all nights ware spant only
in South Afica

2. Trips wheame &l nights ware spant only
outside South Africa
— Go o secliond

3. Trips that includad nights spant in
South AfAca and outside South Africa
— Go o secion 4

4. Total

|Add 1 + 2+ 3 to confirm 4

14 | Considaring the last domeastic trip undartakan by one or

mare membears of the housshold, what was the main

reason for this tip? Was ita ...
1 = Leisuredvacationholiday trip .
2 = Trip visiting fiends or family L=
3 = Businzss'conferance or professional tip Os
4 = Madica 04
5 - Daligious Os
G = Fumaral Os
7 = Study Tip U
8 = Cther Os

15 | What was the household’ s principal destination in this

last domestic trip? Was it...
1 = Waszem Caps O+
2 = [Eastem Capa 0=
3 = Northsm Caps HE
4 = Frea State g
5 = Kwa-Zuu hlatal Os
& = Horth West Os
7 = Cauieng Oz
& = Mpuma anga Os
9 = Limpapa Os
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Questionnaine ID

+
1.6 | How many nights were members of this | NusBER oF | Dow't
housshold away fraom home on the last | siGaHTS BN
domastic trip?
a Mumnbar of rights spent away from O
homa?
37  |How many members of this housshald NUEER 0F | DanT
want on this last domestic tip? HOUSEHOLD | HMOW
WENEEFS
a  Chiden aged 12 years orless O
b Persons aged 13 o 20 years D
o Parsons aged 21 to 64 yaars O
d. Parsons aged 65 years ar mas O
g Tatd
Adda+ b+ ¢+dfoconfirme.
38 |Was this last domestic trip a package deal with an all-
inclusive price? (R
1= Yes 0=
2w Mo ’ - GoTe @511 O3
3w Dart kmow

3.9

Please indicate which of the
fallowing items weare included in
tha package and stale the valus
of eachitem, ...

2 Airfars
b Land trensport
. Accommadation

d. Food and baverages

& Racraafion and entartam-
ment {ag payments fz a
botanical gargan, zoo efc)

f. Medical expanzes

Shopping

Other

iL Tatal Fip

g
h

Add a —h to confimm i

INCLLUDED

Yes No

WaLLE

O+ Oz

O+ Oz

O1 0Oz

O+ Oz

O+ Oz

O+ Oz

O+ Oz

O+ Oz

glojojo| ojo|oio|o

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa



Statistics South Africa

3.10 | How much did the membars of
the housshold spendiconsume
use on the following, which was
HOT includad in the package,
during this last dome stic trip?

& Airfara
b Land tremsport

¢ Accommadstion

d Food and bewerages

2. Recreafion and entertan-
ment sy pamants foa

botani cal gardan, zoo =tc)

. Medical sxpanzes
Shapping

h QOther

i Tatal

Add g —h fo confirm i

Go o G312

Ardunr sRerf
CONSUNEDLEED

83

47

Questonnains ID

Ak only & “No” or * Don'tknow™ o Q 18

Oojo|jojo|l ojojojg|a

3.1

How misch did the members. of
the housshold s pendconsume
use on the following during this
last domestic trip?

b
[+

g
h

Airfara
Land transport
Accommadation

Food and beverages
Racrzafion and entartamn-

ment &g paymants foa
bratanizal gargen, roe =g
Madical sxpanzas
Shapging
Ctiher

i Tatal

Add a— b o confrmi

AMOUNT EPENT Darar

CONSUNEDVUEED HINCHN
g
O
O
O
|
O
O
O
O
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+ Questionnains 1D | |+
3.12 | What type of accommaodation did the Ifyes, .14 | Did this housshold incur any trip-relatad
membears of the household use during numbar expenses bafore satting cut an the last domestic
the stayon thislast dameastic trip? ¥eg Mo | ofnights trip fnciudng ravel insurance buying dothes for the
spant frip, camera fim, hatreniss, erc)?
5 1
. O+0z 1= Yes gz
2= Bed and braaiiast estsbishment | 1002 ELE }
3w Guast Housa Oidz 3w DN T MR - Go to @316 O
4= Lodge Oi0z A5 | Ifyesin Q304
5w Salf cater taldshmant How much did the household spend (total pre-trip
5 G:E:gf: ds :nmi hvoe spand]? (R]
6w Sty dwit amily
R — 010z 16 | Did this housshaold incur any trip-relatad
7= Cther (speaf) 010z axpensas aftar returning from the last domestic
trip fnciuding developpment of fims, efc)?
3.13 | What was the principal mode of transport that the 1 = YES 01
members of the household used during thislast
domastic trip? 2=HNo J, Oz
1 = TRAN (R 3= Do T HNOw -+ Go to section 4 HE
2=Bus gz 27 | ifyesin Q318
3
3=Tax How much did the housahold spand (total post-
P p— O« trip spend)? {Rands)
Se OTHER (BpBcifid oo Us
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Annexure D: Questionnaire for the Monthly Survey of Accommodation

Fax: (012) 310 8697 / 4614 [/ 4693 6410-E

E-mail: rikam@statssa.gov.za
Abridged Questionnaire for faxing purposes (Excluded tax (VAT) )

Monthly Survey of Accommodation

EN Number . . § >l
| | Statistics sis

. -
Name of Establishment: South Africa @
t”

I | Preferred supplier of quality statistics

Month: .1 0 ] o T

PART 1 - Establishment and Grading
1 Indicate the type of establishment

Bed and breakfast, Guest house, Hotel, Lodge

Self-catering, Caravan park and camping site, Other(specify) ----------------------———-

2 Indicate the relevant grading of your establishment by Tourism Grading Council

5% 4% 3% 2* 1* Ungraded |

PART 2 - Stay Units

Definition: Stay units describes the unit of accommodation that is available to be charged

out to guests, a powered site in a caravan park or a room in a hotel.

Number
3 Total number of stay units available PER DAY | |
4 Total number of stay units sold in THE MONTH | |
PART 3 - Employment
Number
5 Total number of employees on the last day of the month | |
PART 4 - Trading Income and Operating Expenses Rands

6 Income from accommodation for the month |

7 Income from restaurant and bar sales for the month |

8 Income from telephone services for the month |

9 Income from casino/gambling activities for the month (if applicable) ---------------- |

10 Other income for the month |

11 Total Income excluding VAT(add up question 6 to 10): |

12 Total operating expenses excluding capital for the month |

PART 5 - Reasons

13 Please provide reasons for the difference in income between this month and the previous month

PART 6 - Your Contact Details

NAME

I
Telephone number [
I

Fax number

E-mail [

Enquiries-- Rika Meyer: (012) 310 8455 / Ally Madisa: (012) 310 2159 / Azam Khan: (012) 310 8985

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
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Annexure E: Questionnaire for the Monthly Survey of Food and

Beverages
Fax  (012) 3108697 / 8309 / 4614 / 4693 6442-E
E-mail: petermek@statssa.gov.za

Abridged Questionnaire for faxing purposes (Excluded tax (VAT) )

Monthly Survey of Food And Beverages

Reference Number: i ),

| | -~ Statistics imé’

Narme of Establishment: s South Africa
\‘ ’V

| | Preferred supplier of quality statistics

Month: ..ccciciaiaca.a. - 200....

PART 1 - Establishment
1 Indicate the main type of establishments under this enterprise
Restaurant or tearoom with liquor license, Restaurant or tearoom
without liquor license, Take-away counters, Caterers, |:|

Drinking places, Other catering services(specify)

PART 2 - Employment
Number
2 Total number of employees on the last day of the month [
PART 3- Trading Income Rand

3 Income from catering sales for the month :l
4 Inoome from bar sales for the month :l
5 Income from off-sales for the month I:I

6 Other income for the month ]
7 Total Income excluding VAT(add up question 3 to 6): I:l
PART 4 - Reasons

8 Please provide reasons for the difference in income between this month and the previous month

Fax number

E-mail |
Enquiries-- Peter Makota: (012) 310 8455 / Ally Madisa: (012) 310 2159 / Azam Khan: (012) 310 8985
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Annexure F: Questionnaire for the Large Sample Survey: Accommodation

ACCOMMODATION LARGE SAMPLE SURVEY, 2004

d When contacting Stats SA please quote this number

< Permit Mail

Statistics
#1 South Africa

P4002265

Stats SA’s enquiries:
T Please correct any errors in the above address label

Statistics South Africa (Stats SA) is a government department, responsible for the collection, processing, analysis and
interpretation of official statistics.

Purpose of the survey

The Accommodation Large Sample Survey is a periodic survey. It examines the accommodation activities within both private
and public enterprises in the South African economy. Results of the survey are used to compile estimates of the Gross
Domestic Product (GDP) and its components such as the Tourism Satellite Account (TSA), as well as private consumption
expenditure, which are used to monitor and develop government policy. These statistics are also used by the private sector in
the analyses of comparative business and industry performance.

Collection authority

The information required is collected under Section 16 of the Statistics Act, 1999 (Act No. 6 of 1999). Your co-operation is
sought in completing and returning this questionnaire by the due date. The provision of the information sought is
compulsory.

Confidentiality

According to Section 17 of the Statistics Act, 1999 (Act No. 6 of 1999), your completed questionnaire remains confidential to
Statistics South Africa (Stats SA). All results to surveys are anonymous and presented in an aggregated format.

Due date
Please complete this questionnaire and return it in the business reply service envelope or fax it to Stats SA by |30 Novembe
. Stats SA recommends that you retain a copy for you to consult in the event of a query.

Help available
If you have problems completing this questionnaire, or find that it will be difficult for you to meet the due date, please contact us
at:

Telephone number:; (012)  310-8171/2980 Postal address: Statistics South Africa
310-8644/8912/2173 Private Bag X44

Fax number: (012)  310-2121/8301 Pretoria
0001

Email address Accommodationlss@statssa.gov.za

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa
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Person whom Stats SA should contact if any queries arise regarding the completed questionnaire

Name Office use only

| Position or title ‘ ‘ | Status ‘ Name ‘ Date |
| Telephone number ‘ ( ) ‘ | Received ‘ ‘ |
| Fax number ‘ ( ) ‘ | Checked ‘ ‘ |
| Email address ‘ ‘ | Captured ‘ ‘ |
| Signature | ‘ | Edited ‘ ‘ |
| Date ‘ ‘
Please note
o Allfigures should exclude value added tax (VAT). e Anenterprise is a legal unit or a combination of legal units
e  Report all monetary values in thousands of rands that includes and directly controls all functions necessary to
(R'000). Where the values in your accounts are not carry out its production activities.
expressed in thousands of rands, please round them offto e The items listed under ‘Include’ and ‘Exclude’ are only
the nearest thousand rand. examples and should not be taken as a complete list of
e  Only the South African-based activities of the enterprise items to be included or excluded.
shown on the address label should be included on the e Information reported in this questionnaire should comply
questionnaire. with South African accounting standards.
o Ifexact figures are not available, please provide careful
estimates.

Part 1 - General information

1. Location of the enterprise or head office (if operating more than one branch or establishment)

Registered/legal NAME .........cocvvvvvvierrenreeeeseneenns

Trading NAME .....cocvvvreerrierreere s

Company registration NUMDET .........ccccvvererreeniinnnnes

SHEEL NUMDET ..

SHEELNAME .

Municipality or CIty/tOWN ........veevvecerreerecr e

POStal COUR ..ot
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2. Indicate your type of ownership or type of organisation

Individual

Partnership

Public company

Private company

Public corporation

Close corporation

Co-operative society

Government enterprise

Non-profit institution

Other (specify)

3. Period covered by this questionnaire

Note
. This questionnaire should be completed for the financial year of the enterprise which ends on any date between 1 July
2003 and 30 June 2004, according to your reporting schedule.

Example

e (1 October 2002 — 30 September 2003

e 01 January 2003 - 31 December 2003

e 01 February 2003 - 31 January 2004

e (01 March 2003 - 29 February 2004

e 01 April 2003 — 31 March 2004

From To

Indicate the period covered by this questionnaire ............cccovvvevreerrines / / / /

Indicate any changes in this enterprise that
has occurred since

1 July 2003, e.g. change of financial year,
takeover, merger, new location, expansion
or closure.
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4,

5.

Indicate the main type of establishment under this enterprise (please tick one box only)

Bed and breakfast

Guest house

Hotel

Lodge

Self-catering

Caravan park and camping site

Other (specify)

Indicate the main type of grading under this enterprise (please tick one box only)

Definitions

Star grading refers to the grading of an establishment according to the Tourism Grading Council of South Africa.

Ungraded refers to an establishment not graded by the Tourism Grading Council of South Africa.

Five star

Four star

Three star

Two star

One star

Ungraded

Stay units and beds

Definition

powered site in a caravan park or a room in a hotel.

Stay unit describes the unit of accommodation that is available to be charged out to guests, for example

6.

Total number of stay units available on 30 June 2004 ...,

Number

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa
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1.

8.

9.

Total number of stay units sold on 30 June 2004 ..............................

Total number of bed nights available on 30 June 2004 (where applicable)...............ccocoevevreniniennnnn.

Total number of bed nights sold on 30 June 2004 (where applicable)

Part 2 - Employment

Number

Number

Number

10. Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2004

Definitions

Employees are those people employed by the business/organisation who received payment (in salaries, wages, commission,
piece rates or payments in kind) for any part of the reference period (excluding independent contractors).

Full-time employees are those employees (permanent, temporary or casual) who usually work for the agreed-upon hours for
a full-time employee in a specific occupation. If agreed hours do not apply, employees are regarded as full-time employees if

they work 35 hours or more per week.

Part-time employees are those employees (permanent, temporary or casual) who are not full-time employees as defined

above or who normally work less than 35 hours per week.

Gender Full-time Part-time

Total

Male

Female

Total

Include

Directors (who received a salary, who did not receive a salary, or who
received a fee).

Executive, managerial, casual and any other employee who received
payment but who are not included on the main payroll.

Employees who were absent for part or all of the reference period but
who received payment through the payroll, and those who
commenced or terminated employment.

Employees absent on paid leave or on leave without payment.
People paid by commission only, with no salary or wage component.
Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund.

Employees based abroad but paid from South Africa.

Exclude

e  Subcontractors and consultants who are
self employed.

e Any employees who were not paid during
the reference period.

e  Employees based in South Africa but paid
from abroad.

Part 3 - Income items

1.

Income from accommodation ...............ccccceevviiiiecieieec

R’000

Include Exclude

Only amounts charged per stay unit e  Meals (include in Question 12)
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12. Income from restaurant and bar SaleS ..o

R’000

Include Exclude

e Meals e  Stay unitincome

e Liquor sales and tobacco products (include in Question 11)
e  Banqueting

e  Cocktail bar

13. Income from services rendered (report net value after discounts given) .............c.cccoovvveinienininnnn.

R’000

Include Exclude

e Rental leasing and hiring income (included in

e  Conference facilities Question 14, 15 or 16)

*  Laundry service e |Interest received

* Telephonecalls (include in Question 18)
e Internet or email services e Value added tax (VAT)
e  Spa facilities

e  Functions

e Tours

14. Income from the rental and leasing of land, buildings and other structures ...............ccccococcevvrvnnnen.

15. Income from operational leasing and hiring of plant, machinery and equipment..............c..ccccccounnnev.

R’000

R’000

Exclude

e Payments received under hire purchase arrangements

16. Income from operational leasing and hiring of motor vehicles and other transport equipment .........

R’000

Exclude

e  Payments received under hire purchase arrangements

17, DIVIAENAS FTECEIVEM ..ottt ettt sttt sttt et st e e st b e st et e se et e sens

18, INEEIEST TECEIVEM ..o bbb b e e b et st e e st b e bt s et stans

R’000

R’000
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Include Exclude
Interest on finance leases e Capital repayments received
Earnings on discounted bills (include in Question 67)

e Interest from deposits in banks and non-bank
financial institutions
e Interest on decentralisation benefits

R’000
19. Royalties, franchise fees, copyright, trade names and trade and patent rights received ...................
Include
e  Payments received under licensing arrangements

R’000
20. Subsidies and incentives received from government ...

R’000
21. Insurance Claims rECRIVEA .............co.veiiiiirieecee et
Include
e Claims on damages, theft or loss of office equipments and property

R’000
22. Net profit on foreign loans as a result of variations in foreign exchange rates or transactions .........

R’000
23. Profit from the redemption, liquidation or revaluation of liabilities, at a value lower than the book

VAU, I CrEAItOd.........c.cooieee e et bbbt

Include Exclude
e Foreign exchange profits e Foreign denominated loans

R’000

24. Profit from the sale or realisation for cash or revaluation of assets at a value higher than book
VAlUG, I CrEAItOd .......c.oeiee e e bbb

Include

o Net profit on share trading
e  Other capital profit
o  Bad debts recovered
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R’000
25, OtheIiNCOME .......cooiviiiiiiece bbbt
Include
e  Sundry income
Specify the nature and amount of the two largest items included in ‘Other income’
R'000
R’000
26. Total income (Question 11 £0 QUESEION 25) ...........cooviiiiriere e
Part 4 - Inventories
Opening values
R'000
27.  Total OPENING VAIUES .........oocuiiiiiicieiici ettt bbb bbbttt
Closing values
R'000
28. Total ClOSING VAIUES ......c..oocviiiriiiciesi et
Part 5 - Expenditure items
29. Purchases
R'000
29.1 Materials, components and consSUMAbIES ...
R'000
29.2 FOOd @nd DEVEIAQES ..........cooviuiiriiiiricieiiet ettt
R'000
29.3 Fuel, gas, electricity and Water ...............cccccovviriiiiiccr s
R'000
29.4 OhEr gOOUS ........cuiviiiiiiieieieie ettt e
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R'000
30. Total purchases (Question 29.1 t0 QUESHION 29.4) ............cc.ocevviiiriicnrce e
R'000
31. Total gross salaries and wages paid during the financial year ...............c.cccccooeivinnininnininincinenn,
Definition
e  Gross salaries and wages are payments for ordinary-time, standard or agreed hours and overtime hours
during the financial year for all permanent, temporary, casual, managerial and executive employers and
employees, before taxation and other deductions
Include Exclude
o Salaries and/or fees paid to directors, executives and Severance, termination and
managers redundancy payments
o Net entrepreneurial income to the labour input of the (included in Question 32)
self-employed Payments to subcontractors and
e Commissions paid consultants who are self-employed
e Employer’s contribution to pension, provident, medical a}nd not part of th_is enterprise
aid, sick pay and other funds, e.g. Unemployment (include in Question 59)
Insurance Fund and the Commissioner's Compensation Payments paid from abroad to
Fund employers or employees based in
e Payments made from South Africa to employers or South Africa
employees based abroad Reimbursement of expenses, e.g.
e Payments for all types of leave travel, entertainment, meals and other
e Payments for piecework, incentives or profit-sharing expenses
schemes The imputed value of fringe benefits
o Fringe benefits paid in cash, e.g. housing, mortgage and Fringe benefits tax
rent subsidies, and transport and cell phone allowances
¢ Allowances and penalty payments
¢ Value of any salary sacrificed
e Bonuses
o Payments that were made during the reference period
but relate to other pay periods, e.g. annual leave,
thirteenth cheque and leave gratuity payments
R’000
32. Severance, termination and redundancy PaymMeNnts ............cccccovevieneinieneinnneine s
R’000
33. Rental of land, buildings and other StruCtures.................ccocooreninieninieni e
R’000
34. InSUrance Premiums PAIG...........cccovveiiiriierr s
R’000
35, INEEreSt PAI .........coovi bbb
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Include Exclude

e Interest on bank loans e  Other bank charges

¢ Interest on loans made to this enterprise from related (include in Question 36)
and unrelated enterprises e  Capital repayments

¢ Interest paid in respect of finance leases (include in Question 67)

e Interest paid on loans from partners

o Expenses associated with discounted bills

e Interest on debentures

o Interest on derivatives

R’000
36, BanK CRAIGES ..........c.cooiiiiiicice bbb

R “000
37. Depreciation provided for during this financial year .................cccooovreivviiinicssci e
Note
e Report depreciation or provision for depreciation as recorded in your financial management accounts on

buildings, machinery, equipment, office equipment, computers, motor vehicles and other transport
equipment

R’000
38.  Property tax Paid...........ccooveuiiiriie et

R’000
39. Regional service COUNCII IEVIES ............cooriiuiiniiiiii e

R’000
40. Railage and transport-out (including shuttle services, game drives) ...........ccccoccevvrvinviesieicinininnnnns

R’000
41. All repairs and maintenance eXpenditUre............cccccvevriieiccee e s

R’000
42. Postal, courier and telecommunication SEIVICES ..............ccecviiiiiisci e

R’000
43, SKill deVEIOPMENE IEVY ...........cooviiiriiiiieicisiee bbb bbbt

R’000
44, Paper, printing and stationery eXpenditure ............c..ccocovviniinncini e

R’000
45,  Travelling @XPeNnItUre ...........ccooiiriieice et
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R’000
46. Accommodation eXPENItUIE .............ccccciiiiiiiieicce s

R’000
47. Entertainment eXPenditure .............c.ccooivieiceiics e

R’000
48. Advertising expenditure (including marketing and promotions) ..o

R’000
49, MArketing IOVY ..o bbbt

R’000
50. Security services (including IT SECUNitY SEIVICES) ...........cccouvreriiiniinininrieiein s

R’000
51, Staff AMENItIES ... s

R’000
52. Subscriptions to magazines and NEWS PAPELS.............coceuriiuririiirinieinrieeee e

R’000
53. Royalties, franchise fees, copyright, trade names and trade and patent rights paid

R’000
54. Payments to outside organisations for staff training ................c.cccoveivviiviccii
Include
e Staff bursaries and sponsors

R’000
55. Excise and customs duties paid..............cccooeriirinn e
Include Exclude

e Only the tax portion of docking costs, harbour e Company tax
costs, landing fees and other import costs (include in Question 62)

R’000
56. Operational leasing and hiring of plant, machinery, equipment and vehicles.................ccccccooovevinnnnn.

R’000

57. Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book
value, if debited, e.g. foreign exchange I0SSeS...............ccoviviiiniin s
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58.

Losses on assets or investments sold or revalued
(not related to normal trade activities).............ccccovvevriinicsc

R’000

Include

Losses from the sale or realisation for cash or revaluation of assets or investments at a value lower than
book value, if debited, and stock losses (inclusive of foreign exchange losses)

Assets written off

Losses on share trading

Provision for bad debt and bad debt written off

59.

Other @XPENAILUTE...........oiecccr et npesnnas

R’000

Include

Donations, bursaries and sponsorships to non-employees

Motor vehicle running expenditure, including parts and fuel

Containers and packaging material

Subcontract and commission expenses

Professional services, e.g. audit services, legal expenses and data processing services
Subscriptions and membership fees

Specify the nature and amount of the two largest items included in ‘Other expenditure’

60.

Total expenditure (Question 30 to Question 59, exclude Question 29)..............cccocveivieneinieniniennnn,

Part 6 - Profit or loss, company tax and dividends

61.

62.

63.

64.

65.

Net profit or loss before tax
(Question 26 minus Question 27 plus Question 28 minus Question 60) ...................ccooeverieiiniennnn.

Company tax paid or provided for during this financial year ................cccooooninii,

Cash dividends paid or provided fOor..............cccooiiiiciicii e

Other dividends (capitalisation issues, scrip dividends or capitalisation shares)................c.c.ccoce.....

Total dividends paid or provided for during this financial year
(Question 63 plus QUESHION B4) .............cocvviiiriiiri s

R’000

R’000

R’000

R’000

R’000

R’000
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Part 7 - Assets and liabilities

Note
Report the total book value of assets and liabilities as at the end of the financial year

R’000
66. Current assets and INVESIMENES .............cooiuiiii e
Include Exclude
e  Debtors, cash and shares e  Fixed assets and intangible assets (include in
e Closing stocks Question 67)

R’000
67. Fixed assets and intangible asSets ...
Note
e Fixed assets and intangible assets must correspond with total of column (g) in Question 71

R’000
68. Total assets (Question 66 plus QUESLION B7)............cccovirriericinrcs e

R’000
69. Liabilities (excluding owners' equity or shareholders' funds)................ccccocvvevniiiininnncinnce s,

R’000
70. Owners' equity (total book value of shareholders’ funds) ..o,

Part 8 - Book value of assets and capital expenditure

71. Book value of assets and capital expenditure on fixed assets and intangible assets

Notes

e The value of land and buildings must be shown separately and should be estimated, if necessary (Exclude own private
dwelling or living unit thereof).

e  Purchases of land and existing buildings and used plant, machinery and vehicles which were not imported, should be included
in column (d).

e The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column
(©).

e  Major improvements, additions or extensions to fixed assets, machinery, transport equipment and structures, which improve
their performances and increase their capacity or prolong their expected working lives, count as fixed capital formation and
should be included in column (c).

o Intangible fixed assets are non-financial produced fixed assets that mainly consist of mineral exploration, computer software,
entertainment, literary or artistic originals intended to be used for more than one year.

e Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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Type of asset

Book value at the beginning of
financial year according to
balance sheet

(b)
R'000

Plus

Capital expenditure on the erection of
new buildings and works; additions to
and alterations of existing buildings and
works; work in progress capitalised;
new plant and machinery; used plant
and machinery if imported by you or on
your behalf (whether paid to outside
contractors or concerns or done by
your enterprise itself)

©)
R'000

2. Residential buildings .........c.ccoevevrrrennnn,
3. Non-residential buildings .........ccccovrvuee.

4. Computers and other IT equipment........

5. Motor vehicle and other transport

EQUIPMENL. ...,

6.  Plant, machinery and other office

EQUIPMENE ..o,

7. Intangible fixed assets

7.1 Computer software ..........cccooeeunne,

7.2 Other oo,

8.  Intangible non-produced assets

(goodwill, patented entities, etc.) ...........

Total (Column (g) must correspond with
Question 67)
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Plus

Capital expenditure on the
acquisition of land; existing
buildings and works; used
plant, machinery and
vehicles; and transfers-in

(d)
R'000

Plus or minus

Sales of assets(-), and
revaluation and other
adjustments to book value

(e)
R 000

Minus

Depreciation or
amortisation during the year
(not accumulated
depreciation)

(f)
R '000

Equals

Book value at the end of
the financial year
according to balance
sheet

(@)
R '000

Part 9 - Geographical distribution of the activities of this enterprise

Number

72. How many accommodation establishments does the enterprise have? ..............coovveninininiennn.

73. In the table below indicate the name of establishment, type of establishment, in which town or city and province
each establishment is situated, number of stay units available, star grading per establishment, salaries and
wages, bonuses, grants, fringe benefits, distribution of employment, income and expenditure of this enterprise on

an establishment level.
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Notes

. Show the number of employees as on the last pay period of the reporting period to which this questionnaire relates.

. If exact figures are not available, provide estimates on a percentage basis.

o This part must be completed for all the establishments of your enterprise.

. If your number of establishments exceeds the space provided, please duplicate these pages and attach them

the questionnaire.
Definition
. Stay unit describes the unit of accommodation that is available to be charged out to guests, for example, a powered site in
a caravan park or a room in a hotel.
Name of establishment Type of establishment Nearest town or city Province Number of stay units
available for
accommodation on
30 June 2004
(@) (b) ) (d (&)
e.g. Hanes hotel hotel George WC 10
Kwara lodge lodge Pretoria Gauteng 12

1.

2.

3

4,

5.

6.

7.

8.

9.

10.
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Accommodation Number of employees Salaries, wages and Total income Total expenditure
star grading employee benefits
(if applicable)
R'000 R'000 R'000
or or
% %
(f) @ (h) (i) ()
5* 6 500 1580 980
3* 15 800 1900 1200
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Annexure G: Questionnaire for the Large Sample Survey: Personal Services

PERSONAL SERVICES LARGE SAMPLE SURVEY, 2004

4 When contacting Stats SA please quote this number

< Permit Mail 3
2 S
~ : T
Py Statistics |
o South Africa |z
N o
o >

T Please correct any errors in the above address label

Statistics South Africa (Stats SA) is a government department, responsible for the collection, processing, analysis and
interpretation of official statistics.

Purpose of the survey

The Personal Services Large Sample Survey is a periodic survey that examines the personal activities within both private and
public businesses/organisations in the South African economy. Results of the survey are used to compile estimates of the
Gross Domestic Product (GDP) and its components, which are used to monitor and develop government policy. These
statistics are also used by the private sector in analyses of comparative business and industry performance.

Collection authority

The information required is collected under Section 16 of the Statistics Act, 1999 (Act No. 6 of 1999). Your co-operation is
sought in completing and returning this questionnaire by the due date. The provision of the information sought is
compulsory.

Confidentiality
According to Section 17 of the Statistics Act, 1999 (Act No. 6 of 1999), your completed questionnaire remains confidential to

Statistics South Africa (Stats SA). All results to surveys are anonymous and presented in aggregated format.

Due date
Please complete this questionnaire and return it in the business reply service envelope or fax it to Stats SA
by [15 DECEMBER 2004 Stats SA recommends that you retain a copy for you to consult in the event of a query.

Help available
If you have problems completing this questionnaire, or find that it will be difficult for you to meet the due date, please contact us
at:

Telephone number: (012) 310 - 8639/8629 Postal address:  Statistics South Africa
310 - 8914/8627 Private Bag X44
Fax number: (012) 310 - 8366/ Pretoria
0001
e Email address PersonalServicesL SS@statssa.gov.za
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Person whom Stats SA should contact if any queries arise regarding the completed questionnaire

Name Office use only
‘ Position or title | ‘ ‘ Status ‘ Name ‘ Date ‘
‘ Telephone number | ( ) ‘ ‘ Received ‘ ‘ ‘
‘ Fax number | ( ) ‘ ‘ Checked ‘ ‘ ‘
‘ Email address | ‘ ‘ Captured ‘ ‘ ‘
‘ Signature | ‘ ‘ Edited ‘ ‘ ‘
‘ Date | ‘

Please note

All figures should exclude value added tax (VAT)

Report all monetary values in thousands of rands (R'000).

Where the values in your accounts are not expressed in
thousands of rands, please round them off to the nearest
thousand rand

Only the South African-based activities of the enterprise
shown on the address label should be included on the
questionnaire

If exact figures are not available, provide careful estimates
The items listed under ‘Include’ and ‘Exclude’ are only
examples and should not be taken as a complete list of

items to be included or excluded

An enterprise is a legal unit or a combination of legal units that
includes and directly controls all functions necessary to carry

out its production activities

Part

1.

1 - General information

Location of the business or head office (if operating more than one branch or establishment)

Registered/legal Name .......cccovevviieenienneennceeene

Trading NAME........coceriierreer s
Company registration NUMDE ..........cccoevrriinerinninns
Street NUMDET ...
SHUEELNAME ..
Municipality or CItY/tOWN ........covverreririerreirreee e

POStal COAE ..o

Indicate your type of ownership or type of organisation

Individual

Partnership

Public company
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Private COMPANY e ————————————

Public COrporation e —————————————

CloSe COrporation e ——————————————————

Co-0perative SOCIBLY e ——————————————————

GOVErNMENE BNIEIPIISE

Non-profit institution/company/organisation..

JOINEVENTUIE e —————————

Other (SPECITY) e ——————————

3. Period covered by this questionnaire.

Note
. This questionnaire must be completed for the financial year of the enterprise which ends on any date between 1 July
2003 and 30 June 2004, according to your usual reporting schedule
Example
e 1 October 2002 - 30 September 2003
e 1 January 2003 — 31 December 2003
e 1 February 2003 - 31 March 2004
e 1 March 2003 — 29 February 2004
e 1 April 2003 — 31 May 2004
From To
Indicate the period covered by your financial year......... / / / /

Indicate any changes in this enterprise that
have occurred SINCE 1 JUlY 2003, B.0. | ceeeeeii ettt sttt e e e e e
change of financial year, takeover, merger,
new location, EXPansion OF CIOSUTE. | ceeieiii e e e e e e e e e e

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa



Statistics South Africa 71

4. Indicate the activity from which this enterprise derives its main income. (Mark one block)

EUCAtIONAI SEIVICES ........coocvieiei ettt ettt ettt s b et et et et et st s st s b et e st et et st et st e st st esestesestabees

Include

e Pre-primary education and activities of after-school centres

e Primary and secondary education

e Special education and training of mentally retarded children

e Education by technical colleges and technical institutions

e Education by technikons

e Education by teacher’s training colleges and colleges of education for further training

e Education by universities

e Education by correspondence and private vocational services — own account teachers, motor vehicle driving

schools/tutors and music, dancing and other art schools, etc.

Health and SOCIAI WOTK .............cooiii e et sttt be s

Include

e Human health activities such as general hospitals, maternity homes, tuberculosis hospitals, psychiatric
hospitals, detached operation theatres

e Medical and dental practice activities such as medical practitioner and specialists activities, dentist and
specialist dentist activities

e Other human health services activities such as supplementary health services or paramedical staff
(practitioners), clinics and related health care, nursing services, chiropractors and other associated health
care services

o Veterinary activities

e Social work activities

Sewage and refuse disposal, sanitation and similar activities.................c.ccccoccoriniviiniiin

Include

e Metal rolling, waste products of industrial production (breakage of metals), (polymers, paper for recycling,
glass)

Activities of membership organisations.............ccccccoviir s

Include

o Activities of business, and employers’ organisations and activities of professional organisations

e Activities of trade unions

o Activities of other membership organisations such as activities of religious and political organisations and
activities of other membership organisation
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Motion picture, radio, television and other entertainment activities ............c.c.cccccovvrriieirininin e,

Include

Motion picture and video production and distributions

Related activities — film and tape renting to other industries, booking, delivery and storage

Motion picture projection by cinemas, e.g. Ster-Kinekor, Nu Metro, etc.

Motion picture projection by drive-in cinemas

Radio and television activities such as dramatic arts, music and other arts activities, e.g. SABC TV, ETV,
Radio Metro, Jacaranda, Y-FM, etc.

NEWS aGENCY ACHIVIIES ..........cvevicici bbbt

Include

e News activities
e Journalism

Sporting and other recreational ACLIVItIES ..............ccoriiiiiirc s

Include

e Operation of sports arenas and stadiums, etc.
¢ Diving rounds, underwater expeditions, sea cruises, training in a scuba diving, etc.
e Sports training, e.g. tennis coaching

Library, archives, museums and other cultural activities................c.cccccoovrveirrinnncccc

Include

e Library and archives activities
e Museums activities and preservation of historical sites and buildings
¢ Botanical and zoological gardens and nature reserve activities

Other SEIVICE ACLIVILIES ..o e bbb bbb e se st bbbttt bebas

Include

e Washing and dry-cleaning of textiles and fur products

e Hairdressing and other beauty treatment, including men’s hairdressing, ladies’ hairdressing, men’s and ladies’
hairdressing and beauty treatment

e Funeral and related activities
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Part 2 - Employment

5. Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2004
Gender Full-time Part-time Total
Male
Female
Total
Definitions

Employees are those people employed by the business/organisation who received payment (in salaries, wages,
commission, piece rates or payments in kind) for any part of the reference period (excluding independent contractors).
Full-time employees are those employees (permanent, temporary or casual) who usually work for the agreed upon
hours for a full-time employee in a specific occupation. If agreed hours do not apply, employees are regarded as full-time

employees if they work 35 hours or more per week.

Part-time employees are those employees (permanent, temporary or casual) who are not full-time employees as

defined above or who normally work less than 35 hours per week.

Include

Directors (who received a salary, who did not receive a salary, who
received a fee)

Executive, managerial, casual and any other employee who received
payment but is not included on the main payroll

Employees who were absent for part or all of the reference period but
received payment through the payroll, and including those who
commenced or terminated employment

Employees absent on paid leave or on leave without payment
People paid by commission only, with no salary or wage component
Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund

Employees based abroad but paid from South Africa

Exclude

e  Subcontractors and consultants who are
self employed
(include in Question 60)

e  Any employees who were not paid during
the reference period

e  Employees based in South Africa but paid
from abroad
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Part 3 - Income items

R’000

6. Income from services rendered (report net value after discount given)..............ccooevenininiiiniincs
Include
e  Tuition and training fees
e Income from workshops and conferences
e Income from contracts, subcontracts and commission, e.g. for research and other activities
e Administration charges received as an agent
e Income received from health services, e.g.

- Patients fees

- Hospitalisation

- Theatre fees

- Medicines and drugs
e Accommodation/hostel fees
e Income from consulting services
e  Subscription and membership fees
e  Sewage and refuse disposal, including household and garden waste removal
e  Broadcast services
e Rental and transmission facilities
e Management fees or charges from related and unrelated enterprises
e Income and fees received from repairs services
e Income from all services rendered, such as cleaning, laundering, hairdressing and funeral services
Exclude
e Rent, leasing and hiring income (include in Questions 8, 9 and 10)
e Interestincome (include in Question 11)
e Value added tax (VAT)

R’000

7. Sales of goods (report net value after discount given) .............cccocovvvvininsicinin e
Include
e  Medical consumables and medicines
e Income from parts and materials charged in repair
e Resale of goods purchased and sale of own produce
e Food and beverages
e Export sales
e  Forlong-term contracts include progress payments billed
e  Customers not invoiced with separate delivery and/or installation charges
e Railage and transport-out
e  Export freight charges
e Sales of tickets, e.g. Lotto, Lotto plus and scratch cards and movie tickets
e Income from the sale of such items as funeral caskets, beauty or barber supplies and cleaning supplies
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Exclude

e Rent, leasing and hiring income (include these items in Questions 8, 9 or 10)
e Net profit or loss on sales of fixed assets (include in Questions 16 or 67)

e Interestincome (include in Question 11)

e  Value added tax (VAT)

8. Income from rental and leasing of land, building and other structures

R’000

Include

¢ Rental from residential and non-residential buildings and equipment
e Shops operating in hospital premises, doctor's rooms, parking and theatre

R’000

9. Income from operational leasing and hiring of plant, machinery and equipment

Include

e Income from renting and/or leasing of cleaning
and sports equipment, linen and uniforms

Exclude

e  Payments received under hire purchase
arrangements

10. Income from operational leasing and hiring of motor vehicles and other transport equipment

R’000

Exclude

e  Payments received under hire purchase arrangements

11, INEEIESETECEIVEA. ...ttt bbb e et b e bt s se b et st e et e be b ebs st besbabe s

R’000

Include

e Interest from hire purchase arrangements and
loans and advances made to related and
unrelated enterprises

e Interest on finance leases

e  Earnings on discounted bills

e Interest from deposits in banks and non-bank
financial institutions

e Interest on decentralisation benefits

e Interest from investments

Exclude

e Capital repayments received

12. DiVIAENAS FECEIVEM. ... bbb ettt b e et b e st eb e st b e st abe s

R’000
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13.

Royalties, franchise fees, copyright, trade names and patent rights received...............ccccccocovivriinnninnnn,

R’000

Include

Payments received under licensing arrangements

14,

15.

16.

17.

Subsidies and incentives received from governmMeNt ...

Profit from foreign loans as a result of variations in foreign exchange rates or transaction....................

Profit from redemption, liquidation or revaluation of liabilities, at a value lower than the book value,
1 (=Y 1T TSR RRTPTRRRN

Profit from the sale or realisation for cash or revaluation of liabilities, at a value lower than the book
VAlUG, I CrEAILEA ...........ecvcei et b e e et b bbbt s

R’000

R’000

R’000

R’000

Include

Income on non-current investment (increase in students and staff loans)

Income from the sale or realisation for cash or revaluation of assets at a value higher than book value, if
credited

Income from the redemption, liquidation or revaluation of liabilities, at a value lower than book value, if
credited, e.g. foreign exchange profits

Income from foreign loans as a result of variations in foreign exchange rates/transactions

Income from share trading

- Share capital and premiums, e.g. ordinary shares, share trust, treasury trust etc.

Income from disposal of assets, operations and trading stocks, e.g. resale of ethical/surgical medication
and consumables from pharmacists

Income from disposal of property, plant and equipment

18.

(04 LT T 1 1o T T

R’000

Include

Sundry income
Bad debts recovered
Grants and donations
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Specify the nature and amount of the two largest items included in ‘Other income’

R’000

19.

Total income (Question 6 10 QUESHON 18) ............cccviiiiiici e

Part 4 - Inventories

Opening values

20.

21.

22.

23.

24.

Raw materials or materials for processing, packaging materials, fuel and consumable and
MAINtENANCE STOTES, €.0. SPATES ........coovieieerercieieieeeirrre ettt se et s s s e e s s eses

Work in progress (partially completed).............ccooviiiriinni s

Finished goods produced by this enterprise..............coooooii s

Finished goods not produced by this enterprise but purchased for resale...............ccccooevvviviniicciicnnnn,

Total opening values (Question 20 to QUESEION 23)..............cccoviiriiric s

Closing values

25.

26.

21.

28.

Raw materials or materials for processing, packaging materials, fuel and consumable and
MAINtENANCE STOFES, B.0. SPAIES .......c.cuiiiieiiecieii ettt

Work in progress (partially completed)............cccooviiiiiniiniceen s

Finished goods produced by this enterprise.............coooiiii

Finished goods not produced by this enterprise but purchased for resale................c.cccoeovivrinicniiniin,

R’000

R’000

R’000

R’000

R’000

R’000

R’000

R’000

R’000
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R’000
29. Total closing values (Question 25 to QUESLION 28) ..............cccovirriiiirice s
Part 5 - Expenditure items
30. Purchases
Exclude
e  Subcontract and commission expenses (include in Question 59)
o Capitalised purchases of materials for capital work done by own employees

R’000
Materials, components, equipments and CONSUMADIES .........cc.veuierrrreenieesierers s sssesesees
Include
e Medical consumables, e.g. bandages, disinfectants, injections and gauze
e Raw materials, components, etc. used in production or operation, including consumables
e Purchases of goods and materials used for repairs, hairdressing and laundry

R’000
Factored goods, intermediate products and partially completed goods from related enterprises, e.g. food and
01T =10 =T3PPSR

R’000
FEES NG AlIOWEANCES ...t
Include
e Fees and allowance to visiting doctors, e.g. physicians
e  Speakers and lectures fees or charges for service rendered

R’000
Prizes, national lottery and retailers’ COMMISSION ........cuvireiiririniieinnereene st sasese s

R’000
OFNET GOOUS ...ttt bbb 28 bbb £ e b bbb bbbt

R’000
OFNEE SBIVICES ..vvvveieseeesetsete sttt s bbb 88888 bbb

R’000
Total PUICRASES ...t ———————————

R’000
31. Total gross salaries and wages paid during the financial year ..............c...ccccooveiviviinnnininicce e
Definition

e Gross earnings are payments for ordinary-time, standard or agreed hours and overtime hours during the
financial year for all permanent, temporary, casual, managerial and executive employers and employees,
before taxation and other deductions.
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Include

Salaries and/or fees paid to directors, executives
and managers

Commissions paid

Employer's contribution to pension, provident,
medical aid, sick pay and other funds, e.g.
Unemployment Insurance Fund and the
Commissioner's Compensation Fund

Payments paid from South Africa to employers or
employees based abroad

Payments for all types of leave

Incentive payments for piecework or profit-sharing
schemes

Fringe benefits paid in cash, e.g. housing,
mortgage and rent subsidies and transport and cell

Exclude

e  Payments to subcontractors and consultants
who are self-employed and not part of this
enterprise (include in Question 59)

e  Payments paid from abroad to employers or
employees based in South Africa

e  Severance, termination and redundancy
payments (include in Question 32)

e  Reimbursement of expenses, e.g. travel,
entertainment, meals and other expenses
(include in Question 47 and/or 49)

e Theimputed value of fringe benefits.

e Taxon fringe benefits

e  Entrepreneurial-income for labour input of self
employed

phone allowances

e Value of any salary sacrificed

e Bonuses

e Payments that were made during the reference
period but relate to other pay periods for which no
previous provision was made, e.g. annual leave,
thirteenth cheque and leave gratuity payments

32. Severance, termination and redundancy payments paid................cccoooviriin

R’000

Include

e Payments of accumulated leave made to employees who finished work during the reference period
e Redundancy payments intended to compensate employees for loss of employment

33, Advertising XPENAItUIE ...............coiiiier et

R’000

Include

e Marketing costs and expenditure on sales promotions

34. Bank charges other than interest ..o s

35. Bursaries and [0ans £0 StUAENES ..o e et

R'0”000

R’000

Include Exclude

Bursaries and loans and funds awarded to
internal staff

(include in Question 61)

e Bursaries and loans awarded from own funds .

36. Bad debts WIItten Off .............ccocooiiiiicie bbb beras

R’000
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R’000
37. Containers and packaging Materials..............cccoovriiiriinnies s

R’000
38, ClRANING SEIVICES .......cvviiiicieie ettt s bbbt

R”000
39, INBEreSt PAIL ...........c.ocececccc bbbttt
Include Exclude
e Interest on bank loans e  Other bank charges
¢ Interest on loans made to this enterprise from (include in Question 34)

related and unrelated enterprises e  Capital repayments

o Interest paid in respect of finance leases
e Interest paid on loans from partners
e Expenses associated with discounted hills
e Finance charges on long-term agreement
e Bank overdrafts and acceptances

R’000
40. InSUrance premiums PAIG...........cccccviiriiiieiiiiner et es

R’000
41. Motor vehicle running expenditure, including parts and fuel.............c..ccccoovviviicinienscce e,

R’000
42, Paper @XPENAILUIE ...............ooiiirieieieeeee et b bbb s e bbbttt n e n bt

R’000
43, Printing @XPENILUIE............oouiiiiic bbb

R’000
44, Stationery eXPENITUIE. ..o e

R’000
45. Postal, Mail @NU COUNIET.............coiieeiccc et et b ettt et ee

R’000
46. Telecommunication services, e.g. telephone, facsimile and internet charges ............ccccccocoviiinicnnne,

R’000
47, Travelling @XPENTILUIE ..........c.cccciriiccce e et eas
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48. Accommodation EXPENAItUIE...............ciiiiiriiin e

R’000

49.

50.

51.

52.

53.

54,

55.

56.

57.

58.

59

60.

Entertainment @Xpenditure ..o

Rental of land, building and other StruUCtUIES.............c.coccoiiiriiiri e

Municipal payments for services, e.g. water and electricity
(eXCIUING PrOPEILY tAXES).......c..vcverireiriiieieieer ettt e e s

Property taxes Paitl............ccocoieuiiiriic e b

Regional Services COUNCII IEVIES ............oocuiriiuiiiiiic e

Railage and tranSport OUL...............cccoiiirrii s

Repairs and maintenance eXPenditUure..............ccoveiriiniec s

Royalties, franchise fees, copyright, trade names and trade and patent right paid................cc.cccocooeennne

Operational leasing and hiring of plant, machinery, equipment and vehicles...............c.ccccccoovvninirninninn,

Security services (including IT SECUTitY SEIVICES) ...........cccvvviriieiicir s

Payment £0 SUDCONEIACTONS ...........c.coiiiicii bbbt

SKills deVelOPMENE IBVY ..........c..ciiiiiic e

R’000

R’000

R’000

R’000

R’000

R’000

R’000

R’000

R'000

R’000

R’000

R’000
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61, Staff traiNiNg .........ccooiiiiec e

R’000

Include

e  Payment of outside organisations for staff training
e  Staff bursaries and sponsors

62.  Staff AMENILIES ..o bbbt a bt seerns

R'000

Include

e Canteens, creches, gym

63. Subscription to magazines, newspapers and journals..................ccoovininni s

R’000

64. Accounting, management and consultation fees, e.g. auditors fees..............c.cccoouvvriniivininiininininn,

65. Depreciation provided for during this financial year ...............ccccooeoiviinnirii s

R’0"000

R’000

Note

e Report depreciation or provision for depreciation as recorded in your financial management accounts on
buildings, machinery, equipment, office equipment, computers, motor vehicles and other transport equipment

66. Losses on assets or investments sold or devalued
(not related to normal trade activities) ...........ccco e

R’000
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Include
e  Foreign exchange losses
e Losses from the sale or realisation for cash or revaluation of assets or investments at a value lower than

book value, if debited, and stock losses

Provision for bad debts and discount allowed
Assets written off

Losses on share trading

Loss on disposal of property, plant and equipment

67. Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book
value, if debited, €.g. foreign eXChange ............c..cccocvienininiine s

68.  Other @XPENAILUIE............oceeicrce e et n s

R’000

R’000

Include

Donations

Commission expenses

Expenses relating to library acquisitions written off

Professional services, e.g. legal expenses and data processing services
Permits and licences paid

Agency fees, e.g. appointments of casual workers

Catering and laundry

Refuse disposal

Specify the nature and amount of the two largest items included in ‘Other expenditure’

69. Total expenditure (Question 30 to QUESLION B8)................ccoevviirriiiiicr s

Part 6 - Profit or loss, company tax and dividends

70. Net profit or loss before tax
(Question 19 minus Question 24 plus Question 29 minus Question 69) .................ccccorvivvieennccsiieen,

71. Company tax paid or provided for during this financial year ..............ccccooerviininnnicecee

72. Cash dividends paid or provided fOr ...

R’000

R’000

R’000

R’000
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73. Other dividends (capitalisation issues, scrip dividends or capitalisation shares................cc.cccoovrinn.

74. Total dividends paid or provided for during this financial year
(Question 72 plus QUESHION T3).........c.cviiiiiic e

Part 7 - Assets and liabilities

R’000

R’000

Note

Report the total book value of assets and liabilities as at the end of the financial year

75. Current assets and INVESIMENES ...............c.ooooiiiiiice e st tns

R'000

Include Exclude

e  Debtors, cash, bank balances and other financial o  Fixed assets and intangible assets (include in
assets Question 76)

e  Programs and film rights, e.g. foreign and local

programming

Trade, prepayments and other receivables

Sports events right

Cash equivalent

Closing stock

76. Fixed assets and intangible @SSEts ... s

R’000

Note

e  Fixed assets and intangible assets must correspond with Question 81 column, (g) 1t0 9

77. Total assets (Question 75 0 QUESHION 76 )...........cccccvviuiriiisi e

78, CUITENt HADIIILIES ..........ovvcececee e bbb bbb ettt b e se st bebas

R’000

R’000

Include

e Trade and other payables, e.g. local payables and accruals, foreign payables, etc.
e Bank overdraft
e Current portion of interest, e.g. bearing borrowings, short-term borrowings

79. Long-term liabilities (excluding owners’ equity or shareholders’ funds)............c..ccccvveivivieievircinriennnn,

R’000
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Include

e long term loans

R’000

80. Owners’ equity (total book value shareholders’ funds)..............cccocoviriniinni e
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Part 8 - Book value of assets and capital expenditure

81.

Book value of assets and capital expenditure on fixed assets and intangible assets

Notes

The value of land and buildings must be shown separately and should be estimated, if necessary. (Exclude own private dwelling or

living unit thereof.)

Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included in
column (d).

The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).
Major improvements, additions or extensions to fixed assets, machinery, transport equipment and structures, which improve their
performances and increase their capacity or prolong their expected working lives, count as fixed capital formation and should be
included in column (c)

Intangible fixed assets are non-financial produced fixed assets that mainly consists of mineral exploration, computer software,
entertainment, literary or artistic originals intended to be used for more than one year

Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill

Plus
Capital expenditure on the erection of
new buildings and works; additions to

Book value at and alterations of existing buildings and
the beginning of works; work in progress capitalised; new
Type of asset financial year plant and machinery; used plant and
according to machinery if imported by you or on your
balance sheet behalf (whether paid to outside

contractors or concerns or done by your
enterprise itself)

(@) (b) ©)
R'000 R'000

o

Intangible fixed assets

O ]

Residential buildings .......cccccoveviernn.

Non-residential buildings ....................

Computers and other IT equipment......

Motor vehicles and other transport
EOUIDMENE ...

Medical instruments, furniture, and
other iNStruMeNtS.......ccevveeeeiriiirinns

Plant, machine and other office
EOUIDMENT ...t

8.1 Computer software .........cccovveerrnnes

8.2 Other v

Intangible non-produced assets
(aoodwill. patented entities. etc.)..........
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Plus

Capital expenditure on the
acquisition of land; existing
buildings and works; used
machinery and vehicles; and
transfers-in

(d)
R'000

Plus or minus

Sales of assets(-), and
revaluation and
other adjustments to
book value

()
R'000

Minus

Depreciation/amortisation
during the year
(not accumulative
depreciation)

(f)
R'000

Equals

Book value at
the end of the
financial year
according to

balance sheet

()]
R'000

Part 9 - Geographical distribution of the activities of this enterprise

Number

82. How many branches does the enterprise have? ... s

83. In the table below indicate the distribution of employment, salaries and wages, bonuses, grants, fringe
benefits income and expenditure of this enterprise on a branch level and indicate in which town or city and
province each branch is situated

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa



Statistics South Africa 88

e.g.

Notes

e Show the number of employees as on the last pay period of the reporting period to which this

questionnaire relates.
o |If exact figures are not available, provide estimates on a percentage basis.

e This part must be completed for all the branches of your enterprise. If your number of branches exceeds

the space provided, please duplicate this page and attach it to the questionnaire.

Town Province | Number Salaries, Number of
or of wages and employees Total Income Total Expenditure
City branches employee
per town benefits
or city
R'000 (Number) R'000 R'000
or or
% %
@) (0) © (d) (e) () @
George WC 1 500 6 1580 980
Pretoria GP 1 800 15 1900 1200
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Annexure H: Questionnaire for the Large Sample Survey: Transport industry

Questionnaire for fax purposes

TRANSPORT LARGE SAMPLE SURVEY, 2006
RAILWAY TRANSPORT

4 When contacting Stats SA please quote this number

Ref - -
number: < Permit Mail

Legal Name:
Trading name:
Address:

Statistics
South Africa

P4002265

VOld4dv HLNOS

Stats SA’s
enquiries:
T Please correct any errors in the above address label

Statistics South Africa (Stats SA) is a government department responsible for the collection, processing, analysis and
interpretation of official statistics.

Due date
Please complete this questionnaire and fax it to Stats SA by [30 November 2006]. Stats SA recommends that you retain a
copy for you to consult in the event of a query.

Person(s) whom Stats SA should contact if any queries arise regarding the completed questionnaire
Financial manager / Director

| Name | | | Telephone number | ( )
| Position or title | | | Fax number | ( )
| Email address | | | Date |

Part 1 - General Information

1. Location of the business or head office

Registered/legal NAME ........ccccvvvervrreesresnseeeinnns

Trading NAME(S) «vvveeerrrerrrrerereererereerereersseesssssesessesees

Company registration NUMDET .........cccoervererrerennreens

INCOME taX NUMDET ....cvcvveiiiciceeercee e

VAT NUMDET .o e

SHEEL NUMDET ... s

SHEEL NAME .o

Municipality Or CIty/tOWN ..........cvvvrreririerreereeeeienes

POStal COUR ..vovvieviecc e e
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2.

Indicate your type of ownership or type of organisation

INAIVIAUAL ..o Co-0perative SOCIBLY ....covvevevereerieirirereeneeenns
Partnership .......cccoveeerennienniesneeneeeenenes Government enterprise ..........coveeerrereeneeenns
PUBIIC COMPANY ..o Non-profit INStIEULION ........ccovievreercericen,
Private ComMPany .........ccoeveevinennernnseninenns JOINE VENTUIE ...
Public COrporation ..........c.cooeeeviesnerenirennnenns Other (SPECIfY) ..v.vevreerrierveerrees s
Close Corporation ...........oeeeeenreeesinereenerennns

Period covered by this questionnaire

Note
e This questionnaire should be completed for the financial year of the enterprise which ends on any date between
1 July 2005 and 30 June 2006, according to your usual reporting schedule

Example
e 1 0ctober 2004 — 30 September 2005 e 1 March 2005 - 28 February 2006
e 1 January 2005 — 31 December 2005 o 1 April 2005 - 31 March 2006
Indicate the period covered by this questionnaire From / / ‘ To | / /

If the period covered by this questionnaire is not 12 months, please give reason

Indicate any changes in this enterprise that have occurred since 1 July 2005,
e.g. change of financial year, takeover, merger, new location, expansion or closure

Indicate the main activity, as well as any secondary activity(ies), if any, from which the enterprise derives its income

Note
Describe the main and/or secondary activities as clearly as possible in the appropriate block, e.g. retail sale of new motor vehicles
instead of retail of vehicles, radiator repair of motor vehicles instead of repairs, etc.

Main activity:

Exports and imports

If your enterprise has either purchased or provided services or goods from/to enterprises based outside

South Africa during the financial year, please give the amount received or paid during this period R'000

Amount received from enterprises based outside South Africa for services provided ...........cccocovveernrinnieninn.

Amount received from enterprises based outside South Africa for goods provided ...........coccvenerenenienenenn,

Amount paid to enterprises based outside South Africa for SErvices provided ...........ccoevevneernenneresnieeneens

Amount paid to enterprises based outside South Africa for goods provided ...
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Stock options

6.1  Does this enterprise provide stock options to Some of itS eMPIOYEES? ..o Yes No

6.2 (a) Ifyes, in which year were they introdUCEA? ..o Year
R’000

(b) What was the total value of stock options received by employees during this financial
year?

Information Communication Technology (ICT) usage

7.1 Does this enterprise use computers for DUSINESS PUIPOSES? ........cuvviereurierireiieriseieesiseeesisseeesessee s Yes No

7.2 Does this enterprise use the Internet for BUSINESS PUIPOSES?.......c.vvivriuierireinieiieirireieseees s Yes No

7.3 Does this enterprise have a web page for DUSINESS PUIPOSES? ..o Yes No

Part 2 - Employment

Definitions

Employees are those people employed by the business/organisation who received payment (in salaries, wages,
commission, piece rates or payments in kind) for any part of the reference period (excluding independent contractors.)

8. Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2006

Include Exclude

e Directors (who received a salary, or who did not receive a salary but e  Subcontractors and consultants who are self-
received a fee) employed

e  Executive, managerial, casual and any other employees who e  Any employees who were not paid during the
received payment but are not included on the main payroll reference period

e Employees who were absent for part or all of the reference period but e  Employees based in South Africa but paid from
received payment through the payroll, including those who abroad
commenced or terminated employment

e  Employees on paid leave or on leave without payment

e  People paid by commission only, with no salary or wage component

e Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund

e  Employees based abroad but paid from South Africa

9.

MalE EMPIOYEES ...vvverirreieireri et

FEmMale EMPIOYEES ...t

TOtAl EMPIOYEES ...ttt

Number of employees from outside contractors who are engaged in specific activities on the enterprise
premises on a contract basis for the last pay period ended on or before 30 June 2005 .........cccccovevrrvrrrireennne,
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Part 3 - Income items

R’000
10. Sales of goods, (report net value after discounts given) (must correspond with Part 10, Question 90) .............
11. Income from services rendered (report net value after discounts given (must correspond with Part 9,
LYo X1 ) SR
12.  Income from the rental and leasing of land, buildings and other StrUCIUIES...........covvvierreeniiesreereene
13.  Income from operating, leasing and hiring of plant, machinery and equipment............cccoervererinrennireenens
14. Income from operating, leasing and hiring of motor vehicles and other transport equipment ...........ccccocvvvevennee.
15, INEIESE TECRIVEM ...cvuvveeiiieeiiseiei ettt ettt bbbt s bbbt s st
16.  DIVIAENAS TECRIVET. .. .ciieevrireeiiereirieietseeieisi ettt es bbb bbb bbbttt s e eb s
17. Royalties, franchise fees, copyright, trade names and patent rights reCeIVed..........ccovvrrreeriennersreeninns
18. Subsidies and incentives received from GOVEIMMENL.........coo i esesesees
19. Net profit on foreign loans as a result of variations in foreign exchange rates or transactions.............c.ceveene.
20. Profit from redemption, liquidation or revaluation of liabilities, at a value lower than the book value, if credited
(exclude foreign denomMINAEA I0ANS) ........cccieueiiireiricie s e
21. Profit from the sale or realisation for cash or revaluation of assets at a value higher than book value, if
CIBAIEEE ...t bbb
A O 1= ol 4TRSS
Example: Sundry income, grants received from institutions other than government
Specify the nature and amount of the two largest items included in ‘Other income’
e A RO00 ..
23. Total income, excluding VAT (Question 10 t0 QUESHION 22) .......ccceveenieininsceisessssresssssesssseess s ssssesessssenns
Part 4 - Inventory
Opening values R’000
24. Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
0. SPAES -.ouceuerteeeseeeesetsee b s e bbb bbb f bbb
25. Work in progress (partially COMPIEEA) .......cveviereriierierre e
26. Finished goods produced by thiS ENEEIPIISE .......cvv i
27. Finished goods not produced by this enterprise, but purchased for reSale ...,
28. Total opening values (QUESEION 24 t0 QUESLION 27).......cvrerirrrreniseereireeesissseesssssssssssssessssesssssssssssssssssessssssesns
Closing values R’000
29. Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
0. SPAES ..o ceuereeetseeeese et et s e bbb bbb RS bbb
30.  Work in progress (partially COMPIEEA) .......eveviereriieirierire e
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3L
32.

33.

Finished goods produced by thiS ENEIPFISE ......c.veiereieirieisreee s
Finished goods not produced by this enterprise, but purchased for resale ..........ccovvvereiniicnicsinice e,

Total closing values (Question 29 t0 QUESHION 32) .......ccvceriereiereisieresseiessess s ssese s

Part 5 — Expenditure items

34,
35.
36.
37.
38.
39.
40.
41,
42,
43,
44,

45,

46.

47.
48.

49,
50.

51.
52.
53.
54.

95.
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Purchases, excluding VAT (must correspond with Part 11, Question 91 plus QUestion 92) .........ccccvvverrvrernnne,
Salaries and wages paid during the fiInaNCIal YEar...........ccceveirieiesrees s
Accommodation expenditure (Exclude: Travelling eXPENnTitUre) ...........vevvvreerireeererenrssseersessseessseseesssssesssees
AQVETISING EXPENUITUTE ©...vveviceeisicie ettt n s
BANK CHAIGES ...v.vvvcveiieesises ettt e ses et et s ettt
BUISAIES ... 1R
Containers and packaging materials (must correspond with Part 11 QUESHION 93) ..c.vveevveeereeerisereenrereeenens
Depreciation provided during thiS fINANCIAI YEAI ..........cocvvceiricericrreer e
ENtertainmENt @XPENAIIUIE .........ceierreeeisercee et e sas bbb nn s s s
Excise and customs duty (Exclude: COMPANY tAX) ...v.vvvrrreeerrereeerirnesierenssssessssseensssssssssssssssssssssssesssssssssssssesees
INSUIANCE PrEMIUMS PAIC......v.eevrreeerereeriereesserseseseeeesseesssessessares s ssss e s sssesss e s s s s s s eses e s s sssnssansesesnssnens

T C=T S 0 o RS R

Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book value, if
debited, €.9. fOreign EXCHANGE ..o

Losses on assets or investments sold or revalued (not related to normal trade activities)..........cocvevverireennns

Motor vehicle running expenditure, including parts and fuel
(Exclude: Motor vehicle running expenditure if part of operating eXPeNSES) ......ocvvveernieirnereniressesenenes

Operating, leasing and hiring of plant, machinery, equipment and VENICIES .........ccocievricrceiniice e

Paper, printing and stationery

R’000

501 PAPET et

502  PRINENG cvvvcveiicteiee ettt bbbt

50,3 SHALONEIY vttt n s nneed

Total paper, printing and stationery (Question 50.1 to QUESEION 50.3) .....cvverieerierenrrsseesrs e
POSEAl @NT COUMBE SEIVICES .....ouvvueririrrerereree et
PrOPEITY tAX PRI . ... evevuieeeirireieiireesisereese ettt s bbb b st s bbbt
RaIgE AN rANSPOM-0UL ....cvviieeeieieiricie ettt

REQIONAI SEIVICE COUNCI IBVIES .....vuviieeicieiceie sttt ettt
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56.
57.
58.
59.
60.
61.
62.
63.

64.
65.

66.
67.
68.

69.

70.

Rental of land, buildings and Other SEUCIUIES........c..veuierireeie s seeas

Repairs and maintenance EXPENAIIUIE ........ccc.veurrieurierrre s sess s ses s snsss s sesssseens

ReSEArch and JEVEIOPMENT........cv. vttt eas

Royalties, franchise fees, copyright, trade names and patent fights pPaid........ccccoeevvererrinrnenneienessneeeen,

Security services (iNCluding [T SECUNILY SEIVICES) ....vvvrrrierriereirireerissreesssereess s sssessssssessssssesessssesesnees

Severance, termination and redundancy PAYMENLS.........cocvvceirrrreeiirersirereers s ssssssssssasesesens

Skill development levy (net value after refund) .........cocveeicincr s

Staff training (payments to outSIde OrgaNISAtIONS).......ccrverrrerirrrieirirersseers s nses s

Sub-contractors paid (including employmMENt BIOKEIS).......cvvcrirrceieerireren s sssesesens

Telecommunication services

B5.1  INEINEL CRAIGES ...cvcvviceiece ettt bt

65.2  Other, e.g. telephone and facSIMile..........ccvierivnrreeries )

Total telecommunication services (Question 65.1 t0 QUESHION 65.2)........cccevrveeeierenrrnneesns s

TraVelliNg EXPENAIIUIE. ... ceveveceeiicee ettt e e en s s

Water and electricity services paid (excluding property tax).........ccoveeveereerinineninienenienensesesse e,

OFNEI EXPENAIUIE ...ttt bbb bbb bbb sttt bbbt

Example:  professional services, e.g. audit and other professional services, legal expenses and data
processing services, staff amenities (canteens, creches, gym), subscriptions to magazines

Specify the nature and amount of the two largest items included in ‘Other expenditure
Nature R’'000

Total expenditure, excluding VAT

(Question 34 to Question 69 excluding Question 50 and QUESHION B5)........cccverrrirrrirenrierees e

Part 6 — Profit or loss, company tax and dividends

Note

Show the actual net profit (loss) before taxation per income statement of this business for the reporting
period.
Report the result before taking into account previous years' losses, if any.

71,

72.
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Net profit or loss before tax
(Question 23 minus Question 28 plus Question 33 minus QUEStON 70)...........ccvvvriiiveeereriinnn.

Company tax paid or provided for during this financial YEar ...
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73, Cash dividends paid or Provided fOF ........ccccevviricericsre s

74. Other dividends (capitalisation issues, scrip dividends or capitalisation Shares).........ccoevvvevreivreieeveesneenn,

75. Total dividends paid or provided for during this financial year (Question 73 plus Question 74) ............ccceervnne.

Part 7 - Balance sheet

Note
Report the total book value of assets and liabilities as at the end of the financial year

76. Non-current assets

7.

78.

79.
80.

81.
82.

83.
84.

R’000

76.1  Fixed assets and iNtangible ASSELS. ......ccrurrireuririeiireieireir et

AT 101010 1| T

Note

o Fixed assets, intangible assets and goodwill must correspond with the total of column (g)
in Question 87

76.3  LONG-EIM INVESIMENTS .....vivicieiiciiie ettt b bbbt b st

T6.4  OthEr NON-CUMENE ASSELS .. .veviviriiiiesesie ettt st bbb sttt b e bbb b sttt et es

Total non-current assets (Question 76.1 t0 QUESHON 76.4) .....c.covvrrrvererensieesssessssessere s

Current assets

781 DEDOIS. ..o
782 CaSN @NG DANK ....coucviieiieiticice bbb
78.3  Inventory (must correspond With QUESEION 33)........cceuruiururinereiriiieirieisere e
T84 OUNEY CUITENE BSSELS ....eucvriereiseeeiseeeee sttt
Total current assets (Question 78.1 10 QUESHION 78.4) ...
Total assets (Question 77 PluS QUESLION 79) ......cueuieuririreirieieirireieiri ettt

Owner's equity (Include: Shareholders fuNAS/INTEIESE) .........ccuirierriieree s
Non-current liabilities

82,1 LONG-EIM I0ANS ...vvriciieecie ettt et et s bbb bbb bbbt
82.2  Other NON-CUITENE IADIIILIES ....vcveviiiiececccee e bbbttt

Total non-current liabilities (Question 82.1 to QUESHION 82.2) ......ccccovveeeirrceirieisiee e ssesesees
Current liabilities
BA.L  CIEOIOS. .evucvereveeeeseeeie ettt bbb bbbttt

L = TV 01V =T o [ TSR

R’000
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84.3  Other CUITENE IADIIIEIES. .....vcvcveeieiiciceeetet sttt bbbt b e

85. Total current liabilities (Question 84.1 t0 QUESHION 84.3) ....c.cvvveererirerieesisereeseees s sesesessseens

86. Total equity and liabilities (Question 81 plus Question 83 plus QUESHION 85) .......ccccverrrreerrererrrieenvereeeereeeen,

Note
e Total assets (Question 80) must equal total equity and liabilities (Question 86)

Part 8 - Book value of property, plant and equipment and intangible assets

Notes

e The value of land and buildings must be shown separately and should be estimated, if necessary (exclude own private dwelling or
living unit thereof).

e Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included
in column (d).

e The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).

e  Major improvements, additions or extensions to property, plant and machinery, transport equipment and structures, which
improve their performance and increase their capacity or prolong their expected working lives, count as fixed capital formation
and should be included in column (c).

¢ Intangible fixed assets are non-financial produced fixed assets that mainly consist of mineral exploration, computer software,
entertainment and literary or artistic originals intended to be used for more than one year.

e Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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87. Book value of property, plant and equipment and intangible assets
Type of asset PLUS PLUS OR MINUS

Book value at the
beginning of financial
year according to
balance sheet

(b)
R'000

Capital expenditure on the
erection of new buildings and
works; additions to and
alterations of existing
buildings and works; work in
progress capitalised; new
plant and machinery; used
plant and machinery if
imported by you or on your
behalf (whether paid to
outside contractors or
concerns or done by your
enterprise itself)

)

R’000

PLUS

Capital expenditure
on the acquisition of
land; existing
buildings and works;
used plant,
machinery and
vehicles; and
transfers-in

(d)
R'000

Sales of assets(-),
and revaluation and
other adjustments to

book value

()
R'000

MINUS

Depreciation or
amortisation during the
year (not
accumulative
depreciation)

(7)
R'000

EQUALS

Book value at the
end of the financial
year according to
balance sheet

)
R'000

© N o g &~ w Db P

Residential buildings...........ccceoveierieernceenin.
Non-residential buildings ..........cccocevnevnrcnnnnee
Construction works, roads and parking areas ...
Computers and other IT equipment..................
Motor vehicles and other transport equipment ..
Plant, machinery and other office equipment ...
Intangible fixed assets

8.1 Computer SOtWare .......c..ocoeerverrrrerrenenens

8.2 OhEI wveeviiccceccee s

Intangible non-produced assets
(goodwill, patented entities, €tC.) .....ccvvrvreernnnn.

10. Other (SPECIY) ...cvvrrererrererree et

Total
(Column (g) must correspond with Question 76.1 &

1L S

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa




Statistics South Africa 08
Part 9 - Details of service rendered

88. Income received as determined by the type(s) of services rendered

88.1 Domestic passenger transport R’000

Interurban railway transport services of passengers

Inter-city passenger transportation SEIVICES .........ccverireerieirineeeni e,

Sleeping and loUNGE CAr INCOME w.....vvvvrvrvreerirrrireeesr e sses s seresens

On-board food and beverages iINCOME ..o

Other passenger transportation SEIVICES........ccuvrerieenrnerenererseesess s

Urban and suburban railway transport services of passengers

Urban COMMUEET FAIl SEIVICES .......cccvevieiiisiss ettt

Suburban passenger transportation SEIVICES ..........evvrerierrrnerrereresrseseesneeenns

Other passenger transportation SEIVICES........courieresrierersmeerserssesseessssesssees

Total income from domestic passenger transport................ccooeveovvneininneninnne,

88.2  Cross-border passenger transport R’000

Cross-border passenger transport in and out 0f RSA ...

Other INternational INCOME.........cviieereeieeeie et benas

Total income from cross-border passenger transport.................ccoconvinininninn,

Total passenger transport iNCOME............cccccovvvricccinenr s

Domestic

88.3  Railway transportation of freight R'000

Railway transport services of freight by refrigerator cars

Frozen or refrigerated goods, in specially refrigerated Cars.........coovoevvevreienrseenennns

Other bulk liquids or gases in Special tank Cars..........ccoeeieirreenseesiesiesss e

Railway transportation services of containerized freight by flat cars

Individual articles and PACKAGES .....cv.vevrrerrirecrerieesre et

Other containerised freIgNL...........cco e

Railway transport services of letters and parcels

Mail on behalf of national and foreign postal authoritieS ...........ccceevieeieenrieersieenn,

Letters and parcels on behalf of Others............cceernniennce e

Other railway transport services of freight

Dry bulk goods such as cereals, flours, cement, sand, €tC.........cccccoevvivrieverircsieiennns

Cars, trucks and trUCK tTAIIEIS ......ccvveerieiisei ettt st
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OthET fTRIGNT ...t bbb nnas

Total income from freight transportation ..o

Total domestic and cross-border iNCOMe...............ccocoveviieiecicci e

88.4  Railway pushing or towing services R’000

Pushing or towing services, e.g. the movement of wagons between
terminal yards, industrial Sidings, €tC. ......cccv v

Other services related to pushing and tOWING.......ccoveeveervenrneeeneieesrereenens

Total income from pushing and towing............c..ccoocoviennicninicnnen,

89. Total income from service rendered (Question 87.1 to Question
87.4)

1m iAo “ PIFRY

Part 10: Details of sales

90. Income received as determined by type (s) of goods sold

Sold in
Railway, tramway and parts (except maintenance or service vehicle) RSA
R’000

Rail locomotives and locomotives tenders

Rail locomotives powered from external SOUrCe electriCity .........ccouvrveeveenrieersereeninenn,

DieSel ElECHIIC IOCOMOLIVES.........ceieieeeesece ettt ettt sttt

Other ralil I0COMOLIVES .......cecveiiiiiiceecee et

Self-propelled railway coaches, vans and truCKS ..........cccvverenrieinninsnesneesseeenenns

Railway or tramway track fixtures and fittingS .........cccceveieiriienieiinsie e

Railway passenger coaches, not self propelled; luggage vans, post office coaches
and other special-purpose railway or tramway coaches, not self-propelled......................

Railway or tramway goods vans and wagons, not self-propelled ...........ccccovvrveevirenirnnnnn,

Railway or tramway locomotives parts; railway or tramway track fixtures and fittings;
mechanical signalling

Safety or traffic control equipment for railways, tramways, roads, inland waterways,
parking facilities, port installations or airfields and parts thereof...........ccoeovveenrcnninnn.

Total income of sales of railway, tramway and parts................ccccooveevreivininsnnccssnenns

Total sales of goods (sold in RSA plus sold abroad)
(must equal Part 3, QUESLION 10). ...........ccoviiiriirice s
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Part 11 - Details of purchases

91. Estimated amount of fuel and oil consumed by owned and leased vehicles. Do not include fuel consumed by owner

operators for the financial year

Quantity consumed R’000
Type of fuel € - litres (including non-refundable taxes)
= Consumed in Consumed Purchased in
RSA abroad RSA
Coal for fuel ..o
Petroleum fuel products..........cccoeeeeene.
GAS
Other fUBIS ...,
Specify the nature and amount of the two largest items included in ‘Other’
Total fuel used and cost....................
Total fuel purchased..........................
92. Purchases and transfers-in of railway locomotives and parts
Purchased
Railway, tramway and parts (except maintenance or service vehicle) in RSA
R’'000

Rail locomotives and locomotives tenders

Rail locomotives powered from external source of electriCity .......c.coevvvervirrieerrireenrenenns
Diesel eleCtriC I0COMOLIVES...........curieeririeieirieis ettt
Other rail IOCOMOLIVES ........cuivreirieireiin e
Self-propelled railway coaches, vans and truCkS ...........ccoereerneennienneene e

Railway or tramway track fixtures and fitingsS ........coovevernennenres s

Railway passenger coaches, not self propelled; luggage vans, post office coaches and
other special-purpose railway, not Self-propelled ...

Railway goods vans and wagons, not Self-propelled .........ccorroneenneeneiesneeeene

Railway locomotives parts; railway and fittings; mechanical signalling............cccooevern.

Safety or traffic control equipment for railways, roads, inland waterways, parking

facilities, port installations or airfields and parts thereof ...

Total purchases of railway, and parts

(purchased in RSA plus purchased abroad)............c.cccocooviinniininniine s

Total purchases (Question 91 plus Question 92)

(must equal Part 5, QUESEION 34) ..o
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93. Purchases and transfers-in of containers and packaging materials

Containers and packaging materials used

Purchased in
RSA
R’000

Containers and packaging materials predominantly of

W00d (€.0. WOOUEN CrALES) ....cvuveeiiriieiireieisi ettt
Paper and board (e.g. paper bags, cardboard boxes and paper tubes) .................
Metal (€.9. tiNS aNd ArUMS) ....cv.ceviiiriiece e s e
Plastic (€.9. Crates and DagS) ...ccoevvrrienneenrese s

Glass (e.g. bottles, jars, phials and other CONtaiNers) .........cccovveervevrrieesreeenneeenns

Total purchases and transfers-in of containers and packaging materials
(must equal Part 5, Question 40)................ccoviriinn e

Part 12: Freight: Number of metric tons carried and total gross income from the transport of freight by road, rail,

sea and air during the financial year

94.  Number of metric tons carried and gross income from freight transport

Metric Distance Gross
Type of commodity tons travelled income
carried (km) R’000

Livestock, fresh produce and Crops..........cocoevveevnneenrenennns

Mining and quarrying Products ............ceeeereeernereenenennenns

Manufactured food, beverages and tobacco products............

Textiles, clothing and leather goods ..........ccccvveevecinniiernnnns

Coke, petroleum, rubber and plastic products ............cc.ccevue...

[0 1107 L

Electrical machinery and apparatus, electronic,
communications and transport eqUIPMENt.........ccoeevreverrrreenn.

New furniture and miscellaneous manufactured products......
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Used furniture, appliances and miscellaneous office
DIOTUCES ...

Non-metallic products (include glass, cement and
CETAMICS) ...t

Basic metal products (include iron and steel).............
Wood, products of wood and cork (exclude furniture)

Paper and paper products (include printed materials)

102

Type of commodity

Metric
tons
carried

Distance Gross
travelled Income
(km) R’000

CONLAINETS ..o e
Hazardous MaterialS...........ocovvveriieeeevsseeeriis s
Other goods (include parcels)..........ccooveevieenrrneenns

Total freight transported...............cccooovvvivcricnnen,

Part 13: Number of passenger conveyed by rail and distance

travelled

84. Domestic and International passengers and distance travelled during the financial year

Number of passenger transported and distance travelled

Domestic
Number

International
Number

Total

Number of passenger transported..........c.coeererneirneieereneneenens

DistanCe traVelled ..........ccoeiveieceiee e
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Questionnaire for fax purposes

TRANSPORT LARGE SAMPLE SURVEY, 2006
ROAD PASSENGER TRANSPORT

4 When contacting Stats SA please quote this number
Reference

number: i; Permit Mail

Attention:
Legal Name:

Trading name:

l}\

tatistics
outh Africa

Address:

P4002265

Stats SA’s
enquiries:
T Please correct any errors in the above address label

Statistics South Africa (Stats SA) is a government department responsible for the collection, processing, analysis and
interpretation of official statistics.

Due date
Please complete this questionnaire and fax it to Stats SA by [15 November 2006]. Stats SA recommends that you retain

a copy for you to consult in the event of a query.

Person(s) whom Stats SA should contact if any queries arise regarding the completed questionnaire
Financial manager / Director

| Name | | | Telephone number | ( )
| Position or title | | | Fax number | ( )
| Email address | | | Date |

Part 1 - General Information

51. Location of the business or head office

Registered/legal NAME ........ccccvvvvrvrreesiersrneeinnns

Trading NAME(S) «.veeereeeerereeiereeeeeeeeeeseeeeseeeees

Company registration NUMDET .........cccovvvevrrerrenereenns

Income tax NUMDBET ..o

VAT NUMDET ..ot

SR NUMDET ... s

SHEEL NAME ..o

Municipality or CIty/tOWN ..........cvvrereerrieerrercseeeeienes

PoStal COAE ....ovveriieciceeee e
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52.

53.

54.

Indicate your type of ownership or type of organisation

INAIVIAUAL....cooveeeeee e Co-0perative SOCIBLY ....covvevvveeerieerrereeneeenns
Partnership .......cccoveerennieeniesneenseeeisenns Government enterprise ..........ocoeeerrrereneeenns
PUBIIC COMPANY .. Non-profit INStIEULION ........ccovverreerirrcen,
Private ComMPany .........cccceveeeeriennernnereninenns JOINEVENTUIE ..o
Public COrporation .........c.cooeeeriernernnerennnenns Other (SPECIfY) ..v.vevverrrieeveerree s
Close Corporation ...........eeeeeereeesineeennneenns

Period covered by this questionnaire

Note
e This questionnaire should be completed for the financial year of the enterprise which ends on any date between 1
July 2005 and 30 June 2006, according to your usual reporting schedule

Example
e 1 October 2004 — 30 September 2005 e 1 March 2005 - 28 February 2006
e 1 January 2005 — 31 December 2005 o 1 April 2005 - 31 March 2006
Indicate the period covered by this questionnaire From / / ‘ To | / /

If the period covered by this questionnaire is not 12 months, please give reason

Indicate any changes in this enterprise that have occurred since 1 July 2005,
e.g. change of financial year, takeover, merger, new location, expansion or closure

Indicate the main activity, as well as any secondary activity(ies), if any, from which the enterprise derives its income

Note
Describe the main and/or secondary activities as clearly as possible in the appropriate block, e.g. retail sale of new motor vehicles
instead of retail of vehicles, radiator repair of motor vehicles instead of repairs, etc.

Main activity:

Exports and imports

If your enterprise has either purchased or provided services or goods from/to enterprises based outside

South Africa during the financial year, please give the amount received or paid during this period R'000

Amount received from enterprises based outside South Africa for services provided ...........cccocovrvevnrieieiiierennen,

Amount received from enterprises based outside South Africa for goods provided ..........ccccovvieivrievnicieiiiierenne,

Amount paid to enterprises based outside South Africa for Services provided ...........ccoevvveeveieinriesnneesserenens

Amount paid to enterprises based outside South Africa for goods provided ...
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56.

57.

Stock options

56.3 Does this enterprise provide stock options to Some of its EMPIOYEES? .........cvvirireriiereseeens Yes No

56.4 (a) If yes, in which year were they introduced? ..........ccoovvvevvevninnnn.

(b) What was the total value of stock options received by employees during this financial
YBAI? oo eee et ee e e e e tae e

Information Communication Technology (ICT) usage

7.4 Does this enterprise use computers for business purposes?..............
7.5 Does this enterprise use the Internet for business purposes?.............

7.6 Does this enterprise have a web page for business purposes?...........

Part 2 - Employment

Year

R’000

........................................................... Yes No

........................................................... Yes No

........................................................... Yes No

Definitions
Employees are those people employed by the business/organisation who received payment (in salaries, wages,
commission, piece rates or payments in kind) for any part of the reference period (excluding independent contractors.)

58.  Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2006

Include

Directors (who received a salary, or who did not receive a salary but
received a fee)

Executive, managerial, casual and any other employees who
received payment but are not included on the main payroll
Employees who were absent for part or all of the reference period but
received payment through the payroll, including those who
commenced or terminated employment

Employees on paid leave or on leave without payment

People paid by commission only, with no salary or wage component
Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund

Employees based abroad but paid from South Africa

Exclude
e Subcontractors and consultants who are self-
employed

e  Any employees who were not paid during the
reference period

e  Employees based in South Africa but paid from
abroad

59. Number of employees from outside contractors who are engaged in specific activities on the enterprise
premises on a contract basis for the last pay period ended on or before 30 June 2005 .........cccccovevrrvrrvirernnnn,

MalE EMPIOYEES ...vvveerreceeireieirs et
FEMale EMPIOYEES ....cccvveeeirieiri e

TOtal EMPIOYEES ...t
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Part 3 - Income items

R’000
60. Sales of goods, (report net value after discounts given) (must correspond with Part 10, Question 89) .............
61. Income from services rendered (report net value after discounts given)
(must correspond with Part 9, QUESHION 88) .........cccuvirieriirisiieriinsreisies s ssssresssssss s ssssssssnes
62. Income from the rental and leasing of land, buildings and Other StTUCIUES..........c.verireninnenie e,
63. Income from operating, leasing and hiring of plant, machinery and equipmMeNt..........ccooeverienenieieneneeneen,
64. Income from operating, leasing and hiring of motor vehicles and other transport equipment ..........cccocevreneen.
B85, INEEIESE TECRIVET ...vuveeeieieieiiteis ettt bbbttt bttt
B6.  DIVIAENAS TECRIVEM. .. ..vireeiireeieieiri ettt s ettt ettt
67. Royalties, franchise fees, copyright, trade names and patent rights reCeived...........coovevvirerneniniieeneennennn,
68. Subsidies and incentives received from gOVEIMMENT.........cccvrierieneeneee e
69. Net profit on foreign loans as a result of variations in foreign exchange rates or transactions...........c.ceeeenee.
70. Profit from redemption, liquidation or revaluation of liabilities, at a value lower than the book value, if credited
(exclude foreign denomMINAEA I0ANS) ........cccieueiiireiricie s e
71. Profit from the sale or realisation for cash or revaluation of assets at a value higher than book value, if
CTBAIEEA ..ttt
T2, ONEIINCOME .ovverieirisieseseiseeses bbb s bbbttt
Example: Sundry income, grants received from institutions other than government
Specify the nature and amount of the two largest items included in ‘Other income’
e NatUre ] RO00 .
73. Total income, excluding VAT (Question 10 t0 QUESHION 22) .......cceviirrieininirenreeissereensese s ssseesseseens
Part 4 — Inventory
Opening values R’000
74, Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.0 SPAIES .v.vurvevrvsitsseesese st e s s sttt R R R R SRR R R bbb
75. Work in progress (partially COMPIEEA) .......cuevieiriieiicrse e
76. Finished goods produced by thiS ENEEIPIISE .......cccvieiicirre s
77. Finished goods not produced by this enterprise, but purchased for reSale .........cccvveeniiiesineeinsiee e,
78.  Total opening values (QUESLION 24 t0 QUESLION 27)........creriuriieririeirireeisseseie et
Closing values R’000
79. Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.0 SPAIES .v.vuvvevrvsitsseeseses st s ettt R R R R SRR R R bbb
80. Work in progress (partially COMPIEEA) .......cvevieiiiceiricrss e
81. Finished goods produced by thiS ENEEIPIISE .......cccvieiricirie s
82. Finished goods not produced by this enterprise, but purchased for reSale .........coceveenieieninesinsiee e,
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83.

Total closing values (Question 29 t0 QUESLION 32) .....c.ccverrrerriereiriersissseesesssessssssess s sesssssssssssssessssees

Part 5 - Expenditure items

84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.

95.

96.

97.
98.

99.

100.

79.
80.
81.
82.
83.
84.
85.
86.

87.
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Purchases, excluding VAT (must correspond with Part 11, QUESEION 92) .......ccevveerirereninrrerereesseseeeeneen,
Salaries and wages paid during the fINANCIA YEAT.........ccvvrriierirrre s
Accommodation expenditure (Exclude: Travelling eXPenditUure) ...........covveerieernerenenineeeneeesseseeeesesesenens
AQVETISING EXPENUITUIE ©...v.vevreeiieieie sttt
BANK CHAIGES ..ottt sttt
BUISAIES ...ttt bbb bbb
Containers and packaging materials (N0 breakdown).......ccveeeverierr s
Depreciation provided during this fINANCIAI YEAT ........ccvvereriieiririrreer e
ENtertainmeNnt EXPENGIIUIE ........cvv ettt bbbttt
Excise and customs duty (EXclude: COMPANY T8X) ...c.vreeerrirereinirinereinieiseereess e essesesssesesssssssssssssesssssnes
[NSUFANCE PrEMIUMS PAIC. ... eeveeseeiieeeeiereesi et sttt er et s s bbbt bbb st nse s st s e

INEEIESE PAIC ...ttt b bbb s bbbt

Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book value, if
debited, €.9. fOreign EXCHANGE ..o

R’000

Losses on assets or investments sold or revalued (not related to normal trade activities) ........c.coveeveeenreenn,
Motor vehicle running expenditure, including parts and fuel

(Exclude: Motor vehicle running expenditure if part of operating eXPeNSES) ......coccvvvereernieirineieniresseeeenes
Operating, leasing and hiring of plant, machinery, equipment and VENICIES .........ccovevivvrenries e
Paper, printing and stationery

T84 PAPEI ittt bbb

£ T o 111111 PR TSTRRTTRR

TB.6  SHALONEIY vttt

Total paper, printing and stationery (Question 50.1 t0 QUESEION 50.3) .....ovvvrieernereniinreeere e
POSEAl ANA COUMBT SEIVICES ....vuvvreiiireriereesieesiseseieeasesstsessess s st sess et s s bbbt es et b st es s anseses e e
PIOPEITY TX PAIG ... eveeseteitiet ettt et es bbb bbb bbbttt
Railage @Nd trANSPOM-0UL .......cuveireeriieeeirieieirc ettt bbb bbb bbbt
RegioNal SEIVICE COUNCIL IBVIES .......eveeiiiceiseicie ettt
Rental of land, buildings and Other SEIUCIUIES...........ceuriieiriciercee ettt
Repairs and maintenance EXPENAIIUIE ...ttt bbbt bbb
ReSEArch and JEVEIOPMENT ...ttt bbbttt
Royalties, franchise fees, copyright, trade names and patent rights Paid...........coccerreerniernerneiennceseeeen,
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88.
89.
90.
91.

92.
93.

94.
95.
96.

97.

98.

Security services (iNCluding IT SECUNILY SEIVICES) ....vuvrvrierrierrirrrrirsrersisereess s sssessssssessssssesessssesssnnes

Severance, termination and redundancy PAYMENLS..........ocvvcrrrrreeriereiserers s ssssssssssessssss s sasesesnens

Skill development levy (net value after refund) .........cocceeicricn s

Staff training (payments to outSIde OrganiSAtONS).......ccrveerrerrrrreeirireesssers e ssesesees

Sub-contractors paid (including employmMeNt BIOKEIS).......cvvceirrceiirerrirsrers s sesesesees

Telecommunication services

B5.1  INEINEL CRAIGES ...cocviiceeiece ettt bbb

65.2  Other, e.g. telephone and facSIMIle.........cocvieriinreceres e

Total telecommunication services (Question 65.1 t0 QUESHION 65.2)........cccevrieeenrrenrrnneees s

TraVelliNg EXPENAIIUIE.........veveveceeiieee ettt e s e e n s

Water and electricity services paid (excluding property tax).........ccoveeveereerinieninieinenenensesesse e,

OFNEI EXPENAIUIE ...ttt bbbt bbbt

Example:  professional services, e.g. audit and other professional services, legal expenses and data
processing services, staff amenities (canteens, creches, gym), subscriptions to magazines

Specify the nature and amount of the two largest items included in ‘Other expenditure’
Nature R’'000

Total expenditure, excluding VAT
(Question 34 to Question 69 excluding Question 50 and QUESHION 65)........cccveirrieerrierrierreen s

Part 6 - Profit or loss, company tax and dividends

Note

Show the actual net profit (loss) before taxation per income statement of this business for the reporting
period.
Report the result before taking into account previous years' losses, if any.

99.

100.
101.

102.

103.
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R’000

Net profit or loss before tax
(Question 23 minus Question 28 plus Question 33 minus QUESHON 70)...........c.ovvvivivvreiiriiene.

Company tax paid or provided for during this financial YEar ...........ccccvevviirieiiecieie i

Cash dividends paid OF ProVIAEA fOF ........ccoieiieniccssce s sb e

Other dividends (capitalisation issues, scrip dividends or capitalisation Shares)............cccceveeevrieeieiennieiernnn.

Total dividends paid or provided for during this financial year (Question 73 plus Question 74) ..........cccceeuvvnee.
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Part 7 - Balance sheet

Note
Report the total book value of assets and liabilities as at the end of the financial year

104. Non-current assets R’000

76.5  Fixed assets and intangibIe 8SSELS .........ueuriirrieierieirree st
76.6  Goodwill

o Fixed assets, intangible assets and goodwill must correspond with the total of column
(g) in Question 87

T6.7  LONG-tErM INVESIMENTS. .....viiviveeicieiicts et b bbb en s

76.8  OthEr NON-CUITENE ASSELS ....e.vivvivieiii sttt ettt bbbt sttt sn bbb

105. Total non-current assets (Question 76.1 t0 QUESHION 76.4) .....ccccoverrverriennsieessscsnseessesesssssesssens

106. Current assets R’000

ST =1 0] (o] £

ST OF 1 (I T4 To o 13 G

82.7  Inventory (must correspond With QUESEION 33)........ccvriirrurirerririiieisiesereees e sssesessseens

82.8  OLNEI CUITENE ASSEES.....cviviiitiies ettt sttt sttt st e st bs st et e st b et st e be b e b s se b et ab et sbebe st ebssaabe st abe e sbns

83. Total current assets (Question 78.1 t0 QUESHION 78.4) ......cccriiririiiririeirreeie et

84. Total assets (Question 77 plUS QUESHION 79) .....viueuriiurerieieirireieiree et

85.  Owner’s equity (Include: Shareholders fUNAS/NErESE) ........c.covirrrirrieree e

86. Non-current liabilities

84.3  LONG-EIM I0ANS ...ttt ettt bbbt

84.4  Other NON-CUITENE lIADIIHIES .....cvuvveveeiie e
85. Total non-current liabilities (Question 82.1 t0 QUESHION 82.2) .....ccccievieueiniceinersssressse e,
86. Current liabilities

044 CrEUILOTS ... oottt bbb

945 BANK OVETAIAM.......coovececeireiereer s

94.6  Other CUITENE lIADIES. .......vevreerireeesce et
95. Total current liabilities (Question 84.1 10 QUESHION B4.3) ....c.cvvieiririrrieirireee et
96. Total equity and liabilities (Question 81 plus Question 83 plus QUESHION 85) .......cccverrrinrrerriienseeereen,

Note

o Total assets (Question 80) must equal total equity and liabilities (Question 86)
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Part 8 - Book value of property, plant and equipment and intangible assets

Notes

The value of land and buildings must be shown separately and should be estimated, if necessary (exclude own private dwelling or
living unit thereof).
Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included
in column (d).
The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).
Major improvements, additions or extensions to property, plant and machinery, transport equipment and structures, which
improve their performance and increase their capacity or prolong their expected working lives, count as fixed capital formation
and should be included in column (c).
Intangible fixed assets are non-financial produced fixed assets that mainly consist of mineral exploration, computer software,
entertainment and literary or artistic originals intended to be used for more than one year.
Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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97. Book value of property, plant and equipment and intangible assets
Type of asset PLUS PLUS OR MINUS

Book value at the
beginning of financial
year according to
balance sheet

(b)
R'000

Capital expenditure on the
erection of new buildings and
works; additions to and
alterations of existing
buildings and works; work in
progress capitalised; new
plant and machinery; used
plant and machinery if
imported by you or on your
behalf (whether paid to
outside contractors or
concerns or done by your
enterprise itself)

)

R’000

PLUS

Capital expenditure
on the acquisition of
land; existing
buildings and works;
used plant,
machinery and
vehicles; and
transfers-in

(d)
R'000

Sales of assets(-),
and revaluation and
other adjustments to

book value

()
R'000

MINUS

Depreciation or
amortisation during the
year (not
accumulative
depreciation)

(7)
R'000

EQUALS

Book value at the
end of the financial
year according to
balance sheet

)
R'000

© N o g &~ w Db P

Residential buildings...........ccceoveierieernceenin.
Non-residential buildings ..........cccocevnevnrcnnnnee
Construction works, roads and parking areas ...
Computers and other IT equipment..................
Motor vehicles and other transport equipment ..
Plant, machinery and other office equipment ...
Intangible fixed assets

8.1 Computer SOtWare .......c..ocoeerverrrrerrenenens

8.2 OhEI wveeviiccceccee s

Intangible non-produced assets
(goodwill, patented entities, €tC.) .....cvvrvrrerernenn.

10. Other (SPECIfY) ....vvrrvrererrerrrrreereeesre e

Total
(Column (g) must correspond with Question 76.1 &

1( ) R
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Part 9 - Details of service rendered

98. Income received as determined by the type (s) of services rendered
| Scheduled passenger land transport | | R’000 |
Urban and suburban bus and coach passenger lines

Mixed mode, including combination of bus, subway, trolley, tramway, etc. ..........ccccovvreeue |:|
COMMULET DUS SBIVICES .....vuiaviriiciiriieisine ettt
Special-purpose transport services (e.g. colleges or eNterpriSes).......ourrrererrerenenen:
RUFAIDUS SEIVICE ...ttt
Scheduled urban and suburban shuttle services (e.g. airport Shuttles)..........ocovvvrerreernnen,
Scheduled local SIGISEEING SEIVICES ......vveiieirieieiri st
School bus service
Home to school bus service, both public and private SChOOIS ...........ccoevernirnineninnn, |:|

SChOOI DUS ChAET SEIVICES.......cuiiiiteiitii ettt st st s

Interurban bus and coach passenger lines

BUS aNd COACH lINES SEIVICES ......coveeiieeeieeceesee ettt sttt ettt

SHULIE SEIVICES .ttt bbb sttt bbb s

Other scheduled passenger land transport

Cross-border passenger tranSPOrt SEIVICES .....c.vcvurerrrrernerieessssseesssssessssssessssssessssssesnens

Cable-operated passenger transport (e.g. services by funiculars, teleferics).........ccouvevnnnen.

Sightseeing bus services, INCIUAING CItY TOUS .......ccuviierireeirnes s |:|

Total scheduled passenger transport ...

Non-scheduled passenger land transport R’000

B I V=T AT T TR

Charter bus service

INEEISEALE/INEIUIDAN ©...vviiiece bbbt

Scenic and sightseeing bus excursions

SIGNESERING DUS et
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HOrse drawn Cab OF CAITIAgE ......cv.veviecieie et e es s b ns e renans

Aerial tramway (scenic or sightseeing and cable fit) ..., |:|
Shuttle services (e.g. airport parking,- terminal, hotel, €tC.) .......cccoerrirrreenicrrcereee, I:
Special needs transportation (including Para transit, senior citizens, handicapped.................... I:
Ambulance or rescue Service (EXCEPL DY @I)...c.cvvrvrrrrrrrerieesreresssre e sssseesssessseens
Non-scheduled passenger land transport R’000

International passenger transportation (include trans border)............

Other passenger bus services (e.g. casino services, special
services for holidays and other events, €tC.) .......ccccorervrerininenn,

Total non-scheduled passenger land transport..........................

Total income from services rendered (scheduled and non-
scheduled) (must equal Part 3, Question 11).............cccccovrvrnnn,

Part 10: Details of sales of goods

99. Income received as determined by the sales of goods
Goods sold R’000

,,,,,,,,,,,,,,,,
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Part 11: Details of purchases

100. Estimated amount of fuel and oil consumed by owned and leased vehicles. Do not include fuel consumed by owner
operators for the financial year

Quantity consumed R’000
Tvpe of fuel € - litres (including non-refundable taxes)
- Consumed in Consumed Purchased in
RSA abroad RSA
Diesel
Petrol

Lubricating Oil.........c.ccccnennienineinens

Other fuels and Oil......cccevevvveeeriiienene,

Specify the nature and amount of the two largest items included in ‘Other’
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101. Purchased and transfers-in of vehicles

Purchased in RSA

Type of vehicles R'000

New vehicles
Cars
including SUVs, campers and minibuses (8—10 SEALE) ........cccvueerrerenrirerrirersireeernanes
Light commercial vehicle (LCV)

MINIDUSES (12—19 SEALET) ......veeeieireri ettt

Vans including pickups and Panel Vans..........ccveriennennessieessesseneesesnnnns

Other light commercial VERICIES..........cvuvvveirceriesseee s

Heavy commercial vehicle (HCV)

MINIDUSES (19-35) ..uceeiiieirireieisieieire ettt

Large buses (More than 35 SEALS).........covrrrrirrnienirese s

Other vehicles

B (=T £

Used vehicles
Cars
including SUVs, campers and minibuses (8—10 SEALE) .......ccccvverrreenieersrneersieernnes
Light commercial vehicle (LCV)

MiINIBUSES (12—19 SEALET) ....vcvvveeeerreerriereire et nnsens

Vans including pickups and Panel Vans..........ccouceriienineesce s

Other light commercial VERICIES ..........ccuriiviiriiercrrcee e

Heavy commercial vehicle (HCV)

MINIBUSES (19-35) ...uvvevivereiriereesiereise e sessisssesess s ssss s s ssnssnns

Large buses (More than 35 SEALS).........cccviieiennseieseee s

Other vehicles

QL= =T

Total purchases of new and used vehicles ...,

Total purchases of VENICIES............cccovvviieicc s

102. Total purchases (Question 90 plus Question 91)
(must equal Part 5, QUEStION 34).............cccooiiiiiiic e,
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Part 12: Total number of passengers conveyed and distance travelled

103. Number of passengers carried during the financial year

Total number Distance
Service provided of passenger travelled
carried KM
Urban and suburban bus and coach liNes ...,
SCNOOIDUS SEIVICE....ovvvieireeriirieicisie et
Interurban bus and €oaCch lINES........cc.oevrieriinrce e,
TAXE SEIVICES .vvuvvverecreseesesseseeessssessasss s ss bbbt
Charter DUS SEIVICES .......ccuirireieirieisseieiri et
Scenic and sightseeing bus EXCUISIONS..........ccvrerreenirieeneeesseress s
SNULHIE SEIVICES ...t
Cross-border tranSPOrt SEIVICES ...
OBNBT ot
Specify the nature of the two largest items included in ‘Other’
Total number of passenger conveyed and distance travelled ................
Part 13: Number of road vehicles in use during the financial year
104. Number of vehicles in your fleet and distance driven

Number of Average TthaI f

Types of vehicles vehicles in ageof | | oo
: kilometres
your fleet vehicles dri
riven

VNS oo
MiNIbUSES (12—19 SEALS).....cevrrerrererrerrrereesesereersssrsssssersess e ssseenens
MinIbuSES (19=35 SEALS)......cevrerrerrriierrreierereess s s essesenns
Large buses (35 Seats OF MOFE).......ccvvrerrerrererernrsereerereeenssaseenens
TAXICADS <ottt
LIMOUSINES......ceveeeeeiiei sttt
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Other

Specify the nature of the two largest items included in

105. Number of road vehicles in use during the financial year

Number

Types of vehicles
Owned Rented

Leased

MiINIbUSES (12—19 SEALS).....cevrrreererrrriririreeresereere s seseeens

MiNIbuSES (19-35 SEALS).....eevrrrerrerrrrenirerreresereersssrssssseresssesssssseeeens

Large buses (35 Seats O MOFE)........ccoeeereeerereeesinereirereees e

Taxicabs

Limousines

Other

Specify the nature of the two largest items included in ‘Other’

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa



Statistics South Africa

Questionnaire for fax purposes
TRANSPORT LARGE SAMPLE SURVEY, 2006
WATER TRANSPORT

4 When contacting Stats SA please quote this number

Reference
number:
Attention:
Legal Name:
Trading name:

Address:

Stats SA’s
enquiries:

T PLEASE CORRECT ANY ERRORS IN THE ABOVE ADDRESS LABEL

P4002265

<V Permit Mail

. Statistics

st South Africa

Statistics South Africa (Stats SA) is a government department responsible for the collection, processing, analysis and

interpretation of official statistics.

Due date

Please complete this questionnaire and fax it to Stats SA by [30 November 2006]. Stats SA recommends that you retain

a copy for you to consult in the event of a query.

Person(s) whom Stats SA should contact if any queries arise regarding the completed questionnaire

Financial manager / Director

VORIdV H1NOS

| Name |

| | Telephone number | (

)

| Position or title |

| | Fax number

)

| Email address |

Part 1 - General Information

101. Location of the business or head office

Registered/legal Name .........ccoeveerriennesnieenenns
Trading NAME(S) «.vveeeerereererereirerereiere e
Company registration NUMDET ..........cccoveeerrerenenennns
INCOME taX NUMDET ...
VAT NUMDET .ot
SHEEL NUMDEN ...
SHEELNAME ...
Municipality or CIty/tOWN .......c..cvvvrrceiiereeeeneeeinans
POStal COUR ...voveeieieie e
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102. Indicate your type of ownership or type of organisation
INAIVIAUAL. ..o Co-0perative SOCIBLY ....covvevevereerieirirereeneeenns
Partnership .......cccoveeerennienniesneeneeeenenes Government enterprise ..........coveeerrereeneeenns
PUBIIC COMPANY ..o Non-profit INStIEULION ........ccovievreercericen,
Private ComMPany .........ccoeveevinennernnseninenns JOINE VENTUIE ...
Public COrporation ..........c.cooeeeviesnerenirennnenns Other (SPECIfY) ..v.vevreerrierveerrees s
Close Corporation ...........oeeeeenreeesinereenerennns
103. Period covered by this questionnaire
Note
e This questionnaire should be completed for the financial year of the enterprise which ends on any date between 1
July 2005 and 30 June 2006, according to your usual reporting schedule
Example
e 1 0ctober 2004 — 30 September 2005 e 1 March 2005 - 28 February 2006
e 1 January 2005 — 31 December 2005 o 1 April 2005 - 31 March 2006
Indicate the period covered by this questionnaire From / / ‘ To | / /
If the period covered by this questionnaire is not 12 months, please give reason
Indicate any changes in this enterprise that have occurred since 1 July 2005,
e.g. change of financial year, takeover, merger, new location, expansion or closure
104. Indicate the main activity, as well as any secondary activity(ies), if any, from which the enterprise derives its income
Note
Describe the main and/or secondary activities as clearly as possible in the appropriate block, e.g. retail sale of new motor vehicles
instead of retail of vehicles, radiator repair of motor vehicles instead of repairs, etc.
Main activity:
Secondary activities, including all ‘other’ additional activities apart from your main activity:
105. Exports and imports

If your enterprise has either purchased or provided services or goods from/to enterprises based outside

South Africa during the financial year, please give the amount received or paid during this period R'000

Amount received from enterprises based outside South Africa for services provided ...........cocoevveneininneininn,

Amount received from enterprises based outside South Africa for goods provided ...,

Amount paid to enterprises based outside South Africa for Services provided ...........ocoevevreeinirenneesnieenens

Amount paid to enterprises based outside South Africa for goods provided ...,
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106. Stock options
106.5 Does this enterprise provide stock options to Some of itS emMplOYEES? .......cccvevevviverninrerneis Yes No

106.6 (@) If yes, in which year were they introduced? ..................

(b) What was the total value of stock options received by employees during this financial

year?

107. Information Communication Technology (ICT) usage

7.7 Does this enterprise use computers for business purposes?..............
7.8 Does this enterprise use the Internet for business purposes?.............

7.9 Does this enterprise have a web page for business purposes?...........

Part 2 - Employment

Year

R’000

........................................................... Yes No
........................................................... Yes No
........................................................... Yes No

Definitions

Employees are those people employed by the business/organisation who received payment (in salaries, wages,
commission, piece rates or payments in kind) for any part of the reference period (excluding independent contractors.)

108. Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2006

Include

Directors (who received a salary, or who did not receive a salary but
received a fee)

Executive, managerial, casual and any other employees who
received payment but are not included on the main payroll
Employees who were absent for part or all of the reference period but
received payment through the payroll, including those who
commenced or terminated employment

Employees on paid leave or on leave without payment

People paid by commission only, with no salary or wage component
Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund

Employees based abroad but paid from South Africa

Exclude
e Subcontractors and consultants who are self-
employed

e  Any employees who were not paid during the
reference period

e Employees based in South Africa but paid from
abroad

109. Number of employees from outside contractors who are engaged in specific activities on the enterprise
premises on a contract basis for the last pay period ended on or before 30 June 2005 .........cccccovovrrvrrrireennnn,

MalE EMPIOYEES ...vvvvrireeieieiri sttt
FEmMale EMPIOYEES ......c.veeririeir e

TOtAl EMPIOYEES ...ttt bbb
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Part 3 - Income items

110

111.

112.
113.
114.
115.
116.
117.
118.
119.
120.

121.

122.

R’000

. Sales of goods, (report net value after discounts given)

Income from services rendered (report net value after discounts given) (must correspond with Part 9,
QUESTION 88) .....eeeeeiitiets ettt bbb bbb bbb bbbt ettt

Income from the rental and leasing of land, buildings and Other StrUCLUIES...........ccccveceieeeicenn e,

Income from operating, leasing and hiring of plant, machinery and equUIpMENt............ccccvieeievinnieeineenenenns

Income from operating, leasing and hiring of motor vehicles and other transport equipment ...........c.cccccoernnee,

INEEIESE FECRIVEM ...ttt ettt e ettt b b b ettt b bbb bbb e b e e bbbt et e b st es

DIVIAENAS TECEIVE........vcvieiiiiieeeteteee ettt bbb bbb b b e b e bbbt e b e e ettt b st

Royalties, franchise fees, copyright, trade names and patent rights reCeived.........c.covvvevieeneivinnieesneeneenn,

Subsidies and incentives received from GQOVEIMMENL. ... sse e

Net profit on foreign loans as a result of variations in foreign exchange rates or transactions..............ccoeuvee.

Profit from redemption, liquidation or revaluation of liabilities, at a value lower than the book value, if credited
(exclude foreign denOMINAIEA I0BNS) ........vvuireriirririeereisee st

Profit from the sale or realisation for cash or revaluation of assets at a value higher than book value, if
(0 (=011 =T U P TR TR TR

(010 =TT T 11T

Example: Sundry income, grants received from institutions other than government

Specify the nature and amount of the two largest items included in ‘Other income’

Part 4 — Inventory
Opening values

124,

125.
126.
127.
128.

Closing values
129.

130.
131.
132.

133.
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R’000

Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.0 SPAES .vuvveieeeeciscte st bbbttt bR bbb bbb ettt s

Work in progress (partially COMPIELEA) .........cverieriirrrice s

Finished goods produced by thiS ENEEIPIISE .......ccvieuricireceies e e

Finished goods not produced by this enterprise, but purchased for reSalE ........coevvvverreesircrrr s,

Total opening values (QUESHION 24 t0 QUESHION 27)......c.cuceriereiireisieiesseiensess e ese s ssssesesaees

R’000

Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.0 SPAES .vevveivreeeisetesse st ettt bR bbb bbb bbbttt es

Work in progress (partially COMPIELEA) ..........vviruriiiree e

Finished goods produced by thiS ENEIPIISE .......ceieurieririeeieir e

Finished goods not produced by this enterprise, but purchased for resale ...

Total closing values (QuUestion 29 t0 QUESHION 32) ...t
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Part 5 — Expenditure items

134,
135.
136.
137.
138.
139.
140.
141,
142.
143,
144,

145,
146.

147.
148.

149,
150.

107.
108.
109.
110.
111.
112.
113.
114
115.

116.
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R’000

Purchases, excluding VAT (must correspond with Part 10, QUESHION 91) ....ccvveevieerrecrieessersss s
Salaries and wages paid during the fiInaNCial YEar...........cccvvvirieicssees s
Accommodation expenditure (Exclude: Travelling eXPENnTitUre) ...........vvvvveerieesrserenrssseersessseesseseesssssesssees
AQVEIISING EXPENUITUTE ©.v.vvevviceeisicie et n s
BANK CRAIGES ...v.vvveveeieesises ettt ettt es sttt e s ettt
BUISAIES ...t
Containers and packaging materials (correspond to Part 10, Q92).....cccvvrerrrnrrennssesessseesessseesssssesnssssesssnees
Depreciation provided during thiS fINANCIAI YEAK ..........cvvvirricericrreer st
ENtertainmENt @XPENAIIUIE .........cvrireeeierce ettt n e
Excise and customs duty (Exclude: COMPANY tAX) ...vvvrrreeerrereeemirnesirerenssseessssseessssssssssssssssssssssssesssssssssssssesees
INSUIrANCE PrEMIUMS PAIC......v.eviverieereeeeeiereesserssseseesess st sessessare s s ses s s s saseses s s s s s s eses s s esssnsesansesesnssnens
0 C=T S 0 o RS
Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book value, if
debited, €.9. fOr€igN XChANGE ....vvvr e n s
Losses on assets or investments sold or revalued (not related to normal trade activities)............cceovrveerriiernnnns
Motor vehicle running expenditure, including parts and fuel

(Exclude: Motor vehicle running expenditure if part of operating eXpPenSeS) ........ccovvvererenieneeneenieeneenens
Operating, leasing and hiring of plant, machinery, equipment and VENICIES .........ccocevrveriicieiiniee e
Paper, printing and stationery

L06.7  PAPET .ottt bbbt bbbttt

106.8  PHINLNG .ocvuvieeveiceiicte st ss bbb nnend

106.9  SEALHONEIY ....vvveiceeiiers et nneed

Total paper, printing and stationery (Question 50.1 to QUESION 50.3) .....cvveieeeierenrrsseesrs e
POSEAl @NT COUMBE SEIVICES .....ouveuererirrerereree it
(0] L= 44T =V o 1 1TSS P P TTRSRRTROR
RaIgE AN rANSPOM-0UL ....vvieeeieieiicie ettt nnns
REQIONAI SEIVICE COUNCI IBVIES .....vuirieeicieiiei sttt
Rental of land, buildings and Other SITUCIUIES.........cvieiriiiree e
Repairs and maintenance EXPENTITUIE .......covvueiieririeireisre sttt
Research and deVEIOPMENT ..........ccov it
Royalties, franchise fees, copyright, trade names and patent fights Paid...........ccocverneeinniinrnesnenienns
Security services (iINClUding IT SECUNEY SEIVICES) .....vuurierrieieiriiririeiiisie s
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117
118
119

120
121

122
123
124

125

126
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. Severance, termination and redundancy PAYMENES........cccvuerrrrrrrerierieesirsress s sssesesssseens

. Skill development levy (net value after refund) ... s

. Staff training (payments to outSIde OrganISALIONS)..........cvrrreeerirrreriireriersiss e ssseens

. Sub-contractors paid (including employment BIOKETS)........cvverirreriieriesssessssress e ssessseens

. Telecommunication services

B5.1  INErNEL CRAIGES ...cocvviceeircie ettt

65.2  Other, e.g. telephone and facSIMIle..........ccvierienrecees e

. Total telecommunication services (Question 65.1 t0 QUESHON 65.2)........cccvvrreierrinmrenninseersrseesssseesseseens

o TrAVEIlING EXPENAIIUIE. .....cvv e s en e

. Water and electricity services paid (excluding property tax).........ccoveverreerinreninnnnenessesesses e,

o OLNEE EXPENAIIUIE .....ecee et bbbt bbbttt

Example:  professional services, e.g. audit and other professional services, legal expenses and data
processing services, staff amenities (canteens, creches, gym), subscriptions to magazines

Specify the nature and amount of the two largest items included in ‘Other expenditure
Nature R’'000

..........................................................................................................

__________________________________________________________________________________________________________

. Total expenditure, excluding VAT
(Question 34 to Question 69 excluding Question 50 and QUESHION B5)........cccverrrrrineeniersees s

Part 6 — Profit or loss, company tax and dividends

Note

Show the actual net profit (loss) before taxation per income statement of this business for the reporting
period.
Report the result before taking into account previous years’ losses, if any.

127.

128.
129.

130.

131.
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R’000

Net profit or loss before tax
(Question 23 minus Question 28 plus Question 33 minus QUESHON 70)...........cevvvviiivveereriinnn,

Company tax paid or provided for during this financial YEar ...

Cash dividends paid OF PrOVIAEA fOF ...t bbb

Other dividends (capitalisation issues, scrip dividends or capitalisation Shares)............ccveerieerneinreeninns

Total dividends paid or provided for during this financial year (Question 73 plus Question 74) ..........ccccceeuevne.
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Part 7 - Balance sheet

gg;rt the total book value of assets and liabilities as at the end of the financial year

132. Non-current assets R’000
76.9  Fixed assets and iNtangible @SSELS........uiurireiriieiieeie st
76.10  GOOUWIIL ... s
Note
¢ Fixed assets, intangible assets and goodwill must correspond with the total of column

(g) in Question 87

76.11  LONG-tErM INVESIMENTS ...vuvvcvieecieiceesire et
76.12  Other NON-CUITENE ASSELS ... cvucvurierrierieriereertiee ettt

133. Total non-current assets (Question 76.1 t0 QUESHON 76.4) .....ccccouvriiernenniienseeseneees s

134. Current assets R’000
BB.9  DEIDIOIS.. ettt
86.10  CaSh @NA DANK ......co.evvierieieieieee bbb
86.11 Inventory (must correspond with QUESHION 33)........ccceiierriirinisessees e
80.12  OLNEY CUMENE BSSELS.....euvreereiseeeeseeeee st

87. Total current assets (Question 78.1 t0 QUESEION 78.4) .....cccivuierriceiincis e

88. Total assets (Question 77 PIUS QUESHION 79) .....cviceiierrierersse et s b s

89. Owner's equity (Include: Shareholders FUNAS/NLEIESL) ........ccovrierriieiiiee s

90. Non-current liabilities

86.5  LONG-EIM I0ANS ...vvriceiiescieisse et et s et
86.6  Other NON-CUITENE lIADITHES .....c..vvevieviieerce bbbt
87. Total non-current liabilities (Question 82.1 t0 QUESHION 82.2) .....coverieeririrenireissersss s sessssnsesesssseens

88. Current liabilities

LT A O (1o 1 (0TS

105.8  BANK OVEIAIATE......cviviiieiisiei ettt sttt st e s et e sttt e st e b e st et e se st et st e s e st ab e st et e e st et st essseebeatarees

105.9  Other CUIMENT ADIIIES. ......cvii et et et n st s st be st be s

106. Total current liabilities (Question 84.1 t0 QUESHON 84.3) .......ccuriiirurieirrieririeis et

107. Total equity and liabilities (Question 81 plus Question 83 plus QUESEION 85) .......ccerrieririreirrieernereeeeises

Note
o Total assets (Question 80) must equal total equity and liabilities (Question 86)
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Part 8 - Book value of property, plant and equipment and intangible assets

Notes

The value of land and buildings must be shown separately and should be estimated, if necessary (exclude own private dwelling or
living unit thereof).
Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included
in column (d).
The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).
Major improvements, additions or extensions to property, plant and machinery, transport equipment and structures, which
improve their performance and increase their capacity or prolong their expected working lives, count as fixed capital formation
and should be included in column (c).
Intangible fixed assets are non-financial produced fixed assets that mainly consist of mineral exploration, computer software,
entertainment and literary or artistic originals intended to be used for more than one year.
Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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108. Book value of property, plant and equipment and intangible assets
Type of asset PLUS PLUS OR MINUS
Book value at the Capital expenditure on the RLUS Sales of assets(-), AL ROl
beginning of financial | | erection of new buildings and | | Capital expenditure | | and revaluation and Depreciation or Book value at the
year according to works; additions to and on the acquisition of | |other adjustments to| |amortisation during the| |end of the financial
balance sheet alterations of existing land; existing book value year (not year according to
buildings and works; work in | | buildings and works; accumulative balance sheet
progress capitalised; new used plant, depreciation)
plant and machinery; used machinery and
plant and machinery if vehicles; and
imported by you or on your transfers-in
behalf (whether paid to
outside contractors or
concerns or done by your
enterprise itself)
@) (b) ) (d (e) () ©)
R’000 R’000 R’000 R’000 R’000 R’'000

© N o g &~ w Do

Residential buildings.............
Non-residential buildings
Construction works, roads and parking areas ...
Computers and other IT equipment...................
Motor vehicles and other transport equipment ..
Plant, machinery and other office equipment ...
Intangible fixed assets

8.1 Computer SOftWAre .......ccccovvervreererniniennans

8.2 ONEr v

Intangible non-produced assets
(goodwill, patented entities, €tC.) ........cevererereen.

10. Other (SPECIfY) ....vvrrvrererrerrrrreereeesre e

Total
(Column (g) must correspond with Question 76.1 &

1L S

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa




Statistics South Africa 127

Part 9 - Details of service rendered

109. Income received as determined by type (s) of services rendered

Income by
type of

traffin

Sea and coastal water transportation (Scheduled or non-scheduled)

Coastal
R’000

Oversees
R’000

Transport of passengers

Passenger transportation (exclude sightseeing and sea Cruises)..................
Ferry services (including passengers and passenger vehicles)...................

Sightseeing PasSeNGer INCOME ........cvirrerreerirereeeerireesesereese e seseesesesessseens

Sea cruises (transportation, accommodation, provision of food and
incidental services not separately charged for).........ocoveieirieevicsrerenienn,

(033 U4 (=110 o PP
Transport of freight

Frozen or reffigerated gOOUS. ........vierrrrrrreeerrieerreees e sessessseens

Crude 0il in SPecial tanKErS ........c.coeuriierierce e

Other bulk liquids or gases such as natural gas, methane and refined
PELTOlEUM PIOAUCES ....vvveeeiercieceis et

Letters and ParCelS......ccververrreeeserers s eens
Dry bulk goods such as cereals, flour, cement, sand, coal, efc. .........cc........
Freight not elsewhere Classified..........oovovvirrnirninneees e,
Towing or pushing of COMMOGILIES........ccccevrrieiricieiee s
Total passenger transport ... ——————

Total sea and coastal transSPort...........ccomrrrereresesessssnnmssreresese s senenns

Inland water transport

R’000

Passenger transportation on rivers and canals by ferries........c.ccoceevvivcernnne,

Passenger transportation on other inland waters by ferries..........ccoovvveunrnnee,

Passenger transportation on rivers, canals and other inland waters,
EXCEPL DY FRITIES ... et

Excursion and sightSeeing D0at SEIVICES ......ccvvrvrrverrireereeesseresesereeseeens

Total inland water tranSPOrt.............cocevr v
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Other water transportation income R’000

TUQDOAE SEIVICES .....everereieiireisisereise ettt

Operation of a port or water front terminal ............ccccveerivnsneenesseeenns

Marine cargo handling, including Stevedoring...........ccoueereerneennceinenns

PilOtiNG VESSEIS ...vvvieceiercriseeireses e snes

Marine salvaging, marine wrecking and dismantling of Ships .........ccccceunaee.

Other water transportation related SEIVICES .......cccovvvirrreenienseeeenenen,

Pleasure boat dockage, launches fees and Storage ..........ccocevverceveernnnens

Rental and leasing of vessels with/without operator and/or crew .................

Total other water transport ...

Total income from services rendered (must equal Part 3, Question 11)........

Part 10: Details of purchases

110. Estimated amount of fuel and oil consumed by owned and leased vehicles. Do not include fuel consumed by owner
operators for the financial year

Quantity consumed R’000
€ - litres (including non-refundable taxes)
Type of fuel - .
Consumed in Consumed Purchased in Purchased
RSA abroad RSA abroad

Diesel
GAS e
GaSOlNE...cciiiiccece e
Lubricating Oil.........c.ccccveennierncinins
Other fuels and Oil......cccevevvveeeriiienene,
‘Specify the nature and amount of the two largest items included in ‘Other’ .~
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111. Purchases and transfers-in of ships, boats and other goods

Purchased in Purchased
Ships, boats and other goods RSA abroad
R’000 R’000
New ships and boats
NEW SIS ..t nesens
NEW DOALS ...ttt bbb
Used ships and boats
USEA SNIPS ..o
USEA DOALS ...t
Materials, components and CONSUMADIES .........ccccvvreerirerrerensseenreeeeeeesneen,
FOOd aNd DEVEIAGES ......vuceeeicerectrc et
Purchases 0f Other §OOUS ........cccviiriirireerer e
_ Specify the nature and amount of the two largest items included in ‘Other .
Total purchases of ships, boats, parts and supplies.............ccc.coceeviverinnnnns,
112. Total purchases of ships, boats, parts and supplies
(Question 89 plus Question 90) (must equal Part 5, Question 34)......
113. Purchases and transfers-in of containers and packaging material
Purchased in Purchased
Containers and packaging materials used RSA abroad
R’000 R’000
Containers and packaging materials predominantly of
W00d (€.0. WOOUEN CrAES) ....vvvveereerseeririscerisseesisesessssssessssessssssssessssessssssssessssees
Paper and board (e.g. paper bags, cardboard boxes and paper tubes) ..............
Metal (€.9. tiNS aNd ArUMS) ....c.cvvverieicrerieerreess e
Plastic (.. crates and bags) .......ccceeieniiniicienesee s
Glass (e.g. bottles, jars, phials and other CONtAINErS) .......cccovrverrerreieerieinens
OBNET et

Total purchases and transfers-in of containers and packaging materials
(must equal Part 5, Question 40)................ccoceiriiiniii s
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Part 11: Freight: Number of metric tons carried and total gross income from the transport of freight by road

during the financial year

114. Total number of metric tons and distance travelled and gross income of freight transported

Metric Distanc Gross
tons e Income
Type of commodity carried travelle R’000
d
(km)

Livestock, fresh produce and Crops ..........coceeeveeerncenineennecenenenns
Mining and quarrying ProduCtS ........cccceererenrrnrneenrssesssseenseeees
Manufactured food, beverages and tobacco products..........cccce.......
Textiles, clothing and leather goods ..........ccovvvevnesnenrcenns
Coke, petroleum, rubber and plastic products............cccevevrnicerinnns

ChEMICAIS ..ttt e

Electrical machinery and apparatus, electronic, communications
and transport EQUIPMENE...........covrierneenieeserese s eeeseees

New furniture and miscellaneous manufactured products................
Used furniture, appliances and miscellaneous office products.........
Non-metallic products (include glass, cement and ceramics)...........
Basic metal products (include iron and steel) ...........ccovveerreeenencnne
Wood, products of wood and cork (exclude furniture) ..............c.......
Paper and paper products (include printed materials)............ccc.......
CONLAINETS ..oevveeeieieieise ettt nnes
Hazardous MaterialS..........cocveeurinenineee e
Other goods (include Parcels)..........cccverrernerennierneeneeeenenes

Total freight transported ...,
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Part 12: Number of ships and boats in use during the financial year

115. Number of ships and boats in use during the financial year

Ships and boats

Number

Owned | [ Rented

| | Leased

Freight ships

Ultra large crude carriers
(ULCC 300 - 550 000 tons dwt)

Very large crude carriers
(200 000 - 299 999 tons dw)

AFRAMAX
(Tanker of maximum 79 999 tons dwt)

CAPESIZE

(ranges between 80 000 and 175 000 dwt)

PANAMAX
(average weight of 65 000 tons)

HANDYMAX
(less than 50 000 dwt)

Passenger ships

Part 13: Total number of passengers conveyed and distance travelled

116. Total number of passengers conveyed and distance travelled during the financial year

Number of passenger transported and distance travelled

Coastal
(incl. inland)
number

Overseas
R’000

Number of passenger transported

Distance travelled

Total passenger kilometre

Loaded or partially loaded ships and/or boats

Empty ships and/or boats

Total distance travelled

117. Distance travelled by loaded, partially loaded and em

ista

nce travelled (kilometres)

ships and/or boats
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4 When contacting Stats SA please quote this number

Questionnaire for fax purposes
TRANSPORT LARGE SAMPLE SURVEY, 2006
AIR TRANSPORT

132

Reference
number:
ATTENTION:
Legal Name:
Trading name:

Address:

enquiri

Stats SA’s

€S

T Please correct any errors in the above address label

P4002265

< Permit Mail

. Statistics
South Africa

Statistics South Africa (Stats SA) is a government department responsible for the collection, processing, analysis and
interpretation of official statistics.

Due date

Please complete this questionnaire and fax it to Stats SA by [15 November 2006]. Stats SA recommends that you retain
a copy for you to consult in the event of a query.

Person(s) whom Stats SA should contact if any queries arise regarding the completed questionnaire
Financial manager / Director

VOlddv HLNOS

| Name

| | Telephone number | (

)

| Position or title |

| | Fax number

)

| Email address |

Part 1 - General Information

151. Location of the business or head office

Registered/legal Name ........ccccevvvrriernesnerenninns
Trading NAME(S) «.vvevreereerereereireeeeeseeeeseeeeseees
Company registration NUMDET .........cccovvveerrerenereenns
INCOME taX NUMDET ...
VAT NUMDET ..o
SHreet NUMDET ...
SUEELNAME ..o
Municipality or CItY/tOWN ..........crvrereeririeirineicnreienes
POStal COUR ..o

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa




Statistics South Africa 133

152. Indicate your type of ownership or type of organisation
INAIVIAUAL. ..o Co-0perative SOCIBLY ....covvevevereerieirirereeneeenns
Partnership .......cccoveeerennienniesneeneeeenenes Government enterprise ..........coveeerrereeneeenns
PUBIIC COMPANY ..o Non-profit INStIEULION ........ccovievreercericen,
Private ComMPany .........ccoeveevinennernnseninenns JOINE VENTUIE ...
Public COrporation ..........c.cooeeeviesnerenirennnenns Other (SPECIfY) ..v.vevreerrierveerrees s
Close Corporation ...........oeeeeenreeesinereenerennns
153. Period covered by this questionnaire
Note
e This questionnaire should be completed for the financial year of the enterprise which ends on any date between 1
July 2005 and 30 June 2006, according to your usual reporting schedule
Example
e 1 0ctober 2004 — 30 September 2005 e 1 March 2005 - 28 February 2006
e 1 January 2005 — 31 December 2005 o 1 April 2005 - 31 March 2006
Indicate the period covered by this questionnaire From / / ‘ To | / /
If the period covered by this questionnaire is not 12 months, please give reason
Indicate any changes in this enterprise that have occurred since 1 July 2005,
e.g. change of financial year, takeover, merger, new location, expansion or closure
154. Indicate the main activity, as well as any secondary activity(ies), if any, from which the enterprise derives its income
Note
Describe the main and/or secondary activities as clearly as possible in the appropriate block, e.g. retail sale of new motor vehicles
instead of retail of vehicles, radiator repair of motor vehicles instead of repairs, etc.
Main activity:
Secondary activities, including all ‘other’ additional activities apart from your main activity:
155. Exports and imports

If your enterprise has either purchased or provided services or goods from/to enterprises based outside

South Africa during the financial year, please give the amount received or paid during this period R'000

Amount received from enterprises based outside South Africa for services provided ...........cccocovrvvvvnrieieiiiernnnen,

Amount received from enterprises based outside South Africa for goods provided ..........cccccvvveivievnnicieiiierennen,

Amount paid to enterprises based outside South Africa for Services provided ...........cocoevvevveieinriesnneenserenens

Amount paid to enterprises based outside South Africa for goods provided ...
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156. Stock options
156.7 Does this enterprise provide stock options to Some of itS emMplOYEES? .......c.ocvevevivrerninrenneis Yes No

156.8 (@) If yes, in which year were they introduced? ..................

(b) What was the total value of stock options received by employees during this financial

year?

157. Information Communication Technology (ICT) usage

7.10 Does this enterprise use computers for business purposes?..............
7.11 Does this enterprise use the Internet for business purposes?.............

7.12 Does this enterprise have a web page for business purposes?...........

Part 2 - Employment

Year

R’000

........................................................... Yes No
........................................................... Yes No
........................................................... Yes No

Definitions

Employees are those people employed by the business/organisation who received payment (in salaries, wages,
commission, piece rates or payments in kind) for any part of the reference period (excluding independent contractors.)

158. Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2006

Include

Directors (who received a salary, or who did not receive a salary but
received a fee)

Executive, managerial, casual and any other employees who
received payment but are not included on the main payroll
Employees who were absent for part or all of the reference period but
received payment through the payroll, including those who
commenced or terminated employment

Employees on paid leave or on leave without payment

People paid by commission only, with no salary or wage component
Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund

Employees based abroad but paid from South Africa

Exclude
e  Subcontractors and consultants who are self-
employed

e  Any employees who were not paid during the
reference period

e Employees based in South Africa but paid from
abroad

159. Number of employees from outside contractors who are engaged in specific activities on the enterprise
premises on a contract basis for the last pay period ended on or before 30 June 2005 .........cccocovevrrvvrrerernnnn,

MalE EMPIOYEES ...vvverirreieireri et
FEmMale EMPIOYEES ...t

TOtAl EMPIOYEES ...ttt
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Part 3 - Income items

R’000
160. Sales of goods, (report net value after discounts given) (must correspond with Part 10, Question 89) .............
161. Income from services rendered (report net value after discounts given) (must correspond with Part 9,
L0011 ) OO
162. Income from the rental and leasing of land, buildings and other StrUCTUIES...........ccviriririnrseene
163. Income from operating, leasing and hiring of plant, machinery and equipment............ccoerverenirneniinennens
164. Income from operating, leasing and hiring of motor vehicles and other transport equipment ...........ccccocvvvvvennee.
165, INTEIESE FECRIVEM .. .vuvvveiiireeiierei ettt ettt et s bbbt s et
166. DIVIAENAS TECRIVET. ... vevrieeirereeriieeiseeieist ettt bbb bbbttt s s s et
167. Royalties, franchise fees, copyright, trade names and patent rights reCeIVed..........ccovvierreeriienvennreeninns
168. Subsidies and incentives received from GOVEIMMENL.........cco i ees
169. Net profit on foreign loans as a result of variations in foreign exchange rates or transactions.............c.oeveen.
170. Profit from redemption, liquidation or revaluation of liabilities, at a value lower than the book value, if credited
(exclude foreign denOMINAIEA I0BNS) .......curuirruriiiririciereis ettt
171. Profit from the sale or realisation for cash or revaluation of assets at a value higher than book value, if
(01 £=To (=T OO OO
172, OtNEIINCOME o.viieeieereieiireie ettt et s ettt bbb st b ettt s st
Example: Sundry income, grants received from institutions other than government
Specify the nature and amount of the two largest items included in ‘Other income’
N . S RO00 ...
173. Total income, excluding VAT (Question 10 t0 QUESHION 22) .....c.cccvuieuririeesersinsreiss s sssesesssesssens
Part 4 - Inventory
Opening values R’000
174. Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.0 SPAIES .vvvrvvresieereeseees et s et bbb R R R
175. Work in progress (partially COMPIELEA) .........ccvvieirieirrieesiesse e sees
176. Finished goods produced by this ENTEIPIISE ........civvriiirrieeirrcrree e ees
177. Finished goods not produced by this enterprise, but purchased for resale ...........coovvvvevreieneiesnecseens
178. Total opening values (QUESHON 24 t0 QUESHION 27)......c.cvrrieriiceisieisisse s s ess s sesssessaens
Closing values R’000

179.

180.
181.
182.

183.
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Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.. SPAES .vuvvererieaeuseeseases s s es bbbttt E Rttt es

Work in progress (partially COMPIELEA) .........cveierrieririee s

Finished goods produced by thiS ENEEIPIISE .......ccvieuieririceeesre e e

Finished goods not produced by this enterprise, but purchased for reSale ........covereerieesirerrs s,

Total closing values (QuUestion 29 t0 QUESHION 32) .......ccveerierereieisierersseieins e ss s es s sesaees
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Part 5 — Expenditure items

184.
185.
186.
187.
188.
189.
190.
191,
192
193.
194,

195,

196.

197.
198.

199.
200.

135.
136.
137.
138.
139.
140.
141.
142.
143.
144,

145,
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R’000

Purchases, excluding VAT (must correspond with Part 11, QUESHION 92) ......c.cvevrreerrrereniseinsersss s
Salaries and wages paid during the fiInaNCial YEar...........cccvvvirieicssees s
Accommodation expenditure (Exclude: Travelling eXPENnTitUre) ...........vvvvveerieesrserenrssseersessseesseseesssssesssees
AQVEIISING EXPENUITUTE ©.v.vvevviceeisicie et n s
BANK CRAIGES ...v.vvveveeieesises ettt ettt es sttt e s ettt
BUISAIES ...t
Containers and packaging materials (correspond with Part 11 QUESHION 93)...vucveveeerieesrercereeeesereeessesenens
Depreciation provided during thiS fINANCIAI YEAK ..........cvvvirricericrreer st
ENtertainmENt @XPENAIIUIE .........cvrireeeierce ettt n e
Excise and customs duty (Exclude: COMPANY tAX) ...vvvrrreeerrereeemirnesirerenssseessssseessssssssssssssssssssssssesssssssssssssesees
INSUIrANCE PrEMIUMS PAIC......v.eviverieereeeeeiereesserssseseesess st sessessare s s ses s s s saseses s s s s s s eses s s esssnsesansesesnssnens
0 C=T S 0 o RS
Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book value, if
debited, €.9. fOr€igN EXChANGE .....cvrr et
Losses on assets or investments sold or revalued (not related to normal trade activities)...........ccoeeereerrirernnnns
Motor vehicle running expenditure, including parts and fuel

(Exclude: Motor vehicle running expenditure if part of operating eXpPenSeS) .........covvererinerenieneeseeeeenens
Operating, leasing and hiring of plant, machinery, equipment and VENICIES .........ccocevrvrniceiniee e
Paper, printing and stationery

134,10 PAPET .ottt bbbt bbbttt

134,11 PHINHNG oottt sse bbb bbbt b s nnnend

134,12 SEALHONEIY ..vvvvveveceeisiets ettt nneed

Total paper, printing and stationery (Question 50.1 to QUESEION 50.3) .....cvvereeeierenrrsreers s
POStAl @NT COUMEE SEIVICES ......veueereriererereree et
(0] L= 44T =V o U 1RSSR
RaIgE AN rANSPOM-0UL ....cvvieeeieieii ettt bbb
REQIONAI SEIVICE COUNCI IBVIES .....vuviieeeeieiieie sttt
Rental of land, buildings and Other SITUCIUNES.........co i
Repairs and maintenance EXPENTITUIE ........oveueriirririeireisse et
Research and deVEIOPMENT ..ottt
Royalties, franchise fees, copyright, trade names and patent fights Paid............coeoverveenniiennesneenneenns
Security services (iINClUding IT SECUNEY SEIVICES) .....vuurierrieieiriiririeiiisie s
Severance, termination and redundancy PAYMENLS..........ccvverrrenrireerneere s sesse e sesesssens




Stati
146

147

148
149

150
151
152

153

154
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. Skill development levy (net value after refund) ... s

. Staff training (payments to oUtSIAE OrgaNISALIONS)..........cvrriereriiriirieeieesiss e e seeas

. Sub-contractors paid (including employment BIOKETS)........cc.cieviviiriiieicssseiese s

. Telecommunication services

B5.1  INErNEL CRAIGES ...cocvvicecicice ettt

65.2  Other, e.g. telephone and facSIMile..........cceeeniinniicie )

. Total telecommunication services (Question 65.1 t0 QUESHON 65.2)........cccvvrerinrrinerenesnseereerseesessseeesseseens

o TrAVEIlING EXPENAIIUIE. .....cvv e en e

. Water and electricity services paid (excluding property tax).........ccoveverreerinieninnnnenesseess e,

o OHNEE EXPENAIIUE ..ot ettt

Example:  professional services, e.g. audit and other professional services, legal expenses and data
processing services, staff amenities (canteens, creches, gym), subscriptions to magazines

Specify the nature and amount of the two largest items included in ‘Other expenditure
Nature R’'000

. Total expenditure, excluding VAT
(Question 34 to Question 69 excluding Question 50 and QUESHION 65)........cccveurerieerrierrierreer e

Part 6 - Profit or loss, company tax and dividends

Note

Show the actual net profit (loss) before taxation per income statement of this business for the reporting
period.
Report the result before taking into account previous years' losses, if any.

155.

156.
157.

158.

159.
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R’000

Net profit or loss before tax
(Question 23 minus Question 28 plus Question 33 minus QUEStON 70)...........c.ovviivivireviriinnne,

Company tax paid or provided for during this financial YEar ...........ccccveviviieieiiieeicie e

Cash dividends paid OF ProVIAEA fOF ........cccieiieniccsce s e sb e

Other dividends (capitalisation issues, scrip dividends or capitalisation Shares)...........cccceveeevriereneiesnieiersnens

Total dividends paid or provided for during this financial year (Question 73 plus Question 74) ..........ccccceeuevne.
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Part 7 - Balance sheet

Note
Report the total book value of assets and liabilities as at the end of the financial year

160.

Non-current assets

76.13  Fixed assets and iNtangible aSSELS ...ttt

AT S 101010 1|

R’000

Note

o Fixed assets, intangible assets and goodwill must correspond with the total of column
(g) in Question 87

161.

162.

91.
92.

93.
94.

89.
90.

118.

119.

76.15  LONG-tEIM INVESIMENTS. .....viivcieeicieiiete ettt r bbb
76.16  OthEr NON-CUMTENE ASSELS ....e.vveieieiii ittt ettt bbbttt bbbt sttt bbb sttt b

Total non-current assets (Question 76.1 t0 QUESHION 76.4) ......cccccceiersrneenissssieeses s

Current assets

00.13  DIOTS . ...euceueeeeeeeeeee bbb
90.14  Cash @NG DANK .......cveririreee e
90.15 Inventory (must correspond With QUESEION 33)........ccvrreririniriinrieisereesee e
00.16  OhEr CUIMENE BSSELS.....ceucvuererrcreseerieeseesessiseesess bbb bbb bbb
Total current assets (Question 78.1 10 QUESHION 78.4) .....c.cviiueurireiririiereiert e
Total assets (Question 77 plus QUESHION 79) .....vcueiieeririieiriieirireieere ettt

Owner’s equity (Include: Shareholders fuNAS/INTEIESE) .........ccrerrriiierrerre s

Non-current liabilities

88.7  LONG-EIM I0ANS ...ttt bbb
88.8  Other NON-CUITENL lIADIHES ......vvverieiirieirirrics e
Total non-current liabilities (Question 82.1 to QUESHION 82.2) ........ccceviveirrieeiriiee e

Current liabilities

11700 CrEUIOIS. ...t bbb
11711 BANK OVEITAFAI ...
117.12 Other CUITENt TADIITHES. .....c.evveeeeieieirieisste e
Total current liabilities (Question 84.1 t0 QUESHION 84.3) ....c.vcuvvrererrerrirece s

Total equity and liabilities (Question 81 plus Question 83 plus QUESLION 85) ......cccvvevrereerirercenirireeninns

R’000

Note
o Total assets (Question 80) must equal total equity and liabilities (Question 86)
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Part 8 - Book value of property, plant and equipment and intangible assets

Notes

The value of land and buildings must be shown separately and should be estimated, if necessary (exclude own private dwelling or
living unit thereof).
Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included
in column (d).
The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).
Major improvements, additions or extensions to property, plant and machinery, transport equipment and structures, which
improve their performance and increase their capacity or prolong their expected working lives, count as fixed capital formation
and should be included in column (c).
Intangible fixed assets are non-financial produced fixed assets that mainly consist of mineral exploration, computer software,
entertainment and literary or artistic originals intended to be used for more than one year.
Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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120. Book value of property, plant and equipment and intangible assets
Type of asset PLUS PLUS OR MINUS
Book value at the Capital expenditure on the RLUS Sales of assets(-), UL S
beginning of financial | | erection of new buildings and | | Capital expenditure | | and revaluation and Depreciation or Book value at the
year according to works; additions to and on the acquisition of | |other adjustments to| |amortisation during the| |end of the financial
balance sheet alterations of existing land; existing book value year (not year according to
buildings and works; work in buildings and works; accumulative balance sheet
progress capitalised; new used plant, depreciation)
plant and machinery; used machinery and
plant and machinery if vehicles; and
imported by you or on your transfers-in
behalf (whether paid to
outside contractors or
concerns or done by your
enterprise itself)
@) (b) ) (d) (e) (® ©)
R'000 R'000 R’'000 R’000 R’000 R’'000

© N o g &~ w Db

Residential buildings...........ccoeoereerrreenneeninnn,
Non-residential buildings .......ccccocevieviinnicieninnas
Construction works, roads and parking areas ...
Computers and other IT equipment...................
Motor vehicles and other transport equipment ..
Plant, machinery and other office equipment ...
Intangible fixed assets

8.1 Computer SOftWare ...........oceevvererverernnnnns
8.2 ONEN ..o

Intangible non-produced assets
(goodwill, patented entities, €tC.) .....cvvrvrreernnnn.

10. Other (SPECify) .....corireerirerririierierre e

Total
(Column (g) must correspond with Question 76.1 &

1(3) N
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Part 9 - Details of service rendered

121. Income received as determined by type(s) of services rendered

Domestic International
Passenger transport (incl.
regional) R’000

Scheduled passenger transport

Passenger transportation iNCOME ........ccveerrereereenrreneinre e

Space transport of PASSENGETS ...........evvvrrrrrrirsesiessissssesssssseaaes

EXCeSS baggage Charges. ...

Reservation cancellation fEES .......ccvveivceiescieeees et

Other scheduled passSeNger iNCOME .........ccvverinreeiereeenseessnnnes

Specify the nature and amount of the two largest items included in ‘Other’

Non-scheduled passenger transport

Charter passSenger iNCOME.......vvuririrrrerenrieesiseseesesesesseseseessesesnnnns

Scenic and sightseeing passenger iNCOME.........coveevrrereenneerinnns

Launching of satellites and space VehiCles..........cccovrrieninieenees

Space transport of physical goods and passengers ..........oceverrrenes

EXCeSS baggage Charges. ...

Reservation cancellation fEES ......c.cvvvvveeeiiieieccce e

Domestic International
Freight transportation (incl.
regional) R’000
AN TIGNL ...
AN MA e
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Other freight tranSPOrt iNCOME .....c.veveviveeiereeers e

Specify the nature and amount of the two largest items included in ‘Other’

g § Lot e

Other services rendered R’000

VOYAGET INCOME ...vuveveeiecee st e

COMMISSION INCOME ...ttt

A traffic CONIOl ....voveevieeecee e

Ramp services, parking, tie down and storage fees .........ccccennee

Aircraft rental or leasing, with pilot ...,

Flight training and iNStrUCLIONS ........ccvverieerireeessessesrs e

Other services relating to airport and aircraft activities

AT aMBUIANCE oot

Bus or other motor VENICIES SEIVICE ......covvvvvvvverieieeeie s

Taxi service by automobile OF Van..........ccccverneerneeninenseeene

Scheduled airport SNULIE ........ccoveeervvecrcer s

AIF aMBUIANCE ... s

OthEI INCOME.....cei ettt

Specify the nature and amount of the two largest items included in ‘Other’

Total income from service rendered (must equal Part 3,
QUESHION 1) ..o
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Part 10 - Details of sales of goods

122. Income received as determined by type(s) of goods sold
Goods sold R’000

NEW AITCTAMS ...ttt st e bbb s

L LSyt IE= (o1 =11 T

Fuel and [UBFICANTS .......cooviiiieieeese e s

Aircraft parts and SUPPIIES ...vecvevrrerrieerireerevereesesereess s ssssesssseseenens

FOOd and DEVEIAQES ......ccveviieccrceies st

OLhEE SAIES ...ttt sttt

Specify the nature and amount of the two largest items included in ‘Other’

Part 11 - Details of purchases

123. Estimated amount of fuel and oil consumed by owned and leased aircrafts. Do not include fuel consumed by owner
operators for the financial year

Quantity consumed R’000
€ - litres (including non-refundable taxes)
Type of fuel - -
Consumed in Consumed Purchased in Purchased
RSA abroad RSA abroad

Turbing fuel......ccooevevvveeiiree e,
TUurbing Oil...cevvceecicieece e
GASOlNE ..o
Piston Oil .......covveeivciicie e
Other fuels and Oil...........ccovvveviveennee

Statistics for the compilation of Tourism Satellite Account and assessment of data sources related to tourism in
South Africa



Statistics South Africa 144

124. Purchases and transfers-in of aircrafts other goods

Aircrafts and other goods purchased

R’000

NEBW BIFCTAMS ...ttt bbb
USEA AITCIAMS ...vovvveciceeierseier e
New and USEA VENICIES ..o
Aircraft parts and SUPPIIES ....vevvrereeerrirrirrereiniersiseee e ees et sese s esesssennes
FOOO ANA DBVETAGES ....cvvvicveiicisiccn ettt bbb e ae s enns

(010 1=T 0 00T ST

Total aircrafts and other goods purchased................cocooviniinicn s

125. Total purchases and transfers-in (Question 90 plus Question 91)
(must equal part 5, QUestion 34) ...

126. Purchases and transfers-in of containers and packaging materials

Containers and packaging materials used

Purchased in
RSA
R’000

Purchased
abroad
R’000

Containers and packaging materials predominantly of

W00d (€.0. WOOUEN CrAES) ....vvvveereeireeririreiriseees s ees e esesssses

Paper and board (e.g. paper bags, cardboard boxes and paper tubes) ..............

Metal (e.9. tiNS and ArUMS) ......c.ovieruriiieirieerree s

Plastic (€.9. crates and bags) .......cccveerienrienssessesss s

Total purchases and transfers-in of containers and packaging materials
(must equal Part 5, Question 40)................oocvriiniini s
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Part 12 - Freight: Number of metric tons carried and total gross income from the transport of freight by air
during the financial year

127. Total number of metric tons, distance travelled and gross income of freight transported

Metric Distanc Gross
tons e income
Type of commodity carried travelle R’000
d
(km)

Livestock, fresh produce and Crops ........c.coceeveevneennnenneenennnnns

Mining and quarrying ProduCtS ........cccceererenrrnrneenrssesssseenseeees

Manufactured food, beverages and tobacco products..........cccce.......

Textiles, clothing and leather goods ..........ccovevveivviiesnecseeinns

Coke, petroleum, rubber and plastic products............cccevevrnicerinnns

ChEMICAIS ..ttt e

Electrical machinery and apparatus, electronic, communications
and transport EQUIPMENL..........covieeirerreeeesisersessseeeseeesesseesssnnes

New furniture and miscellaneous manufactured products................

Used furniture, appliances and miscellaneous office products.........

Non-metallic products (include glass, cement and ceramics)...........

Basic metal products (include iron and steel) ...........ccovveerreeenencnne

Wood, products of wood and cork (exclude furniture) .............coe.eee.

Paper and paper products (include printed materials)............ccc.......
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Metric
tons
Type of commodity carried

Distanc
e
travelle
d
(km)

Gross
Income
R’000

CONAINELS ..ot

Hazardous MatEIHAlS........ccccvreieisei st

Other goods (include Parcels).........ccocveeviereneeneeeeeessieeennes

Total freight transported ...,

Part 13: Total number of passengers conveyed and distance travelled

128. Total number of passengers conveyed and distance travelled during the financial year

Number of passenger transported and distance travelled

Domestic
number

International
number

Total

Number of passenger tranSPOrted.........coovveerreeerrereensnesersss e

Number of available SEALS ...

Distance flown (kilometres)

DiStanCe traVEIlEd .........covvveieiceeece e e

Total passenger kilometre ...

Part 14 - Number of aircrafts in use during the financial year

129. Number of aircrafts in use during the financial year

Type of Aircrafts Owned

Rented out

Leased

Total

Number

ACTOPIANES......cocvevieceere et

HELICOPLETS ...t

Other

Specify the nature and amount of the two largest items included in ‘Other’
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Questionnaire for fax purposes
TRANSPORT LARGE SAMPLE SURVEY, 2006

SUPPORTING AND AUXILIARY TRANSPORT ACTIVITIES;
ACTIVITIES OF TRAVEL AGENCIES

4 When contacting Stats SA please quote this number

Reference - . .
number: < Permit Mail

Attention:
Legal Name:

Trading name:
Address:

Statistics
2 South Africa

P4002265

Stats SA’s
enquiries:

T Please correct any errors in the above address label

Statistics South Africa (Stats SA) is a government department responsible for the collection, processing, analysis and
interpretation of official statistics.

Due date
Please complete this questionnaire and fax it to Stats SA by [30 November 2006]. Stats SA recommends that you retain
a copy for you to consult in the event of a query.

Person(s) whom Stats SA should contact if any queries arise regarding the completed questionnaire
Financial manager / Director

VOld4v H1NOS

| Name | | | Telephone number | ( )
| Position or title | | | Fax number | ( )
| Email address | | | Date |

Part 1 - General Information

201. Location of the business or head office

Registered/legal NAME ........ccccevvvenviiesiesinieeinnns

Trading NAME(S) «vvvverrrererrrcreirerereeess e esneens

Company registration NUMDET .........ccoevrererieernnennns

INCOME taX NUMDET ....cvcveeiiiiceeeiee e

VAT NUMDET v

SHEEL NUMDET ... s

SHTEELNAME ...

Municipality or CIty/tOWN .......cveevvrrcririeieiereere e

POStal COUR ...ovvviiiictcc e

Statistics for the compilation of Tourism Satellite Account and assessment of data sources related to tourism in
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202. Indicate your type of ownership or type of organisation
INAIVIAUAL. ..o Co-0perative SOCIBLY ....covvevevereerieirirereeneeenns
Partnership .......cccoveeerennienniesneeneeeenenes Government enterprise ..........coveeerrereeneeenns
PUBIIC COMPANY ..o Non-profit INStIEULION ........ccovievreercericen,
Private ComMPany .........ccoeveevinennernnseninenns JOINE VENTUIE ...
Public COrporation ..........c.cooeeeviesnerenirennnenns Other (SPECIfY) ..v.vevreerrierveerrees s
Close Corporation ...........oeeeeenreeesinereenerennns
203. Period covered by this questionnaire
Note
e This questionnaire should be completed for the financial year of the enterprise which ends on any date between 1
July 2005 and 30 June 2006, according to your usual reporting schedule
Example
e 1 0ctober 2004 — 30 September 2005 e 1 March 2005 - 28 February 2006
e 1 January 2005 — 31 December 2005 o 1 April 2005 - 31 March 2006
Indicate the period covered by this questionnaire From / / ‘ To | / /
If the period covered by this questionnaire is not 12 months, please give reason
Indicate any changes in this enterprise that have occurred since 1 July 2005,
e.g. change of financial year, takeover, merger, new location, expansion or closure
204. Indicate the main activity, as well as any secondary activity(ies), if any, from which the enterprise derives its income
Note
Describe the main and/or secondary activities as clearly as possible in the appropriate block, e.g. retail sale of new motor vehicles
instead of retail of vehicles, radiator repair of motor vehicles instead of repairs, etc.
Main activity:
Secondary activities, including all ‘other’ additional activities apart from your main activity:
205. Exports and imports

If your enterprise has either purchased or provided services or goods from/to enterprises based outside

South Africa during the financial year, please give the amount received or paid during this period R'000

Amount received from enterprises based outside South Africa for services provided ...........cccocovverninnieinins

Amount received from enterprises based outside South Africa for goods provided ...........coccvenerenenienenenn,

Amount paid to enterprises based outside South Africa for SErvices provided ...........ccoevevneernenneresnieeneens

Amount paid to enterprises based outside South Africa for goods provided ...
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206. Stock options
206.9 Does this enterprise provide stock options to Some of itS emMplOYEES? .......c.ocvevevivrerninrenneis Yes No

206.10 (@) If yes, in which year were they introduced? ..................

(b) What was the total value of stock options received by employees during this financial

year?

207. Information Communication Technology (ICT) usage

7.13 Does this enterprise use computers for business purposes?..............
7.14 Does this enterprise use the Internet for business purposes?.............

7.15 Does this enterprise have a web page for business purposes?..........

Part 2 - Employment

Year

R’000

........................................................... Yes No
........................................................... Yes No
........................................................... Yes No

Definitions
Employees are those people employed by the business/organisation who received payment (in salaries, wages,
commission, piece rates or payments in kind) for any part of the reference period (excluding independent contractors.)

208. Number of employees who received salaries and wages for the last pay period ended on or before 30 June 2006

Include

Directors (who received a salary, or who did not receive a salary but
received a fee)

Executive, managerial, casual and any other employees who
received payment but are not included on the main payroll
Employees who were absent for part or all of the reference period but
received payment through the payroll, including those who
commenced or terminated employment

Employees on paid leave or on leave without payment

People paid by commission only, with no salary or wage component
Employees who received payment through the payroll from the
Compensation Commissioner's Compensation Fund

Employees based abroad but paid from South Africa

Exclude
e  Subcontractors and consultants who are self-
employed

e  Any employees who were not paid during the
reference period

e Employees based in South Africa but paid from
abroad

209. Number of employees from outside contractors who are engaged in specific activities on the enterprise
premises on a contract basis for the last pay period ended on or before 30 June 2005 .........cccocovevrrvvrrerernnnn,

MalE EMPIOYEES ...vvverirreieireri et
FEmMale EMPIOYEES ...t

TOtAl EMPIOYEES ...ttt
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Part 3 - Income items

210

211,

212.
213.
214,
215.
216.
217.
218.
219.
220.

221

222.

R’000

. Sales of goods, (report net value after diSCOUNES GIVEN) ........cevvrreeiieenierrirseeisieessse s snsssessseens

Income from services rendered (report net value after discounts given) (must correspond with Part 9,
QUESTION B9) ...ttt e bbb bbb bbb

Income from the rental and leasing of land, buildings and Other StrUCLUIES...........ccccveceieeeicenn e,

Income from operating, leasing and hiring of plant, machinery and equUIpMENt............ccccvieeievinnieeineenenenns

Income from operating, leasing and hiring of motor vehicles and other transport equipment ...........c.cccccoernnee,

INEEIESE FECRIVEM ...ttt ettt e ettt b b b ettt b bbb bbb e b e e bbbt et e b st es

DIVIAENAS TECEIVE........vcvieiiiiieeeteteee ettt bbb bbb b b e b e bbbt e b e e ettt b st

Royalties, franchise fees, copyright, trade names and patent rights reCeived.........c.covvvevieeneivinnieesneeneenn,

Subsidies and incentives received from GQOVEIMMENL. ... sse e

Net profit on foreign loans as a result of variations in foreign exchange rates or transactions..............ccoeuvee.

Profit from redemption, liquidation or revaluation of liabilities, at a value lower than the book value, if credited
(exclude foreign denOMINAIEA I0BNS) ........vvuireriirririeereisee st

Profit from the sale or realisation for cash or revaluation of assets at a value higher than book value, if
(0 (=011 =T U P TR TR TR

(010 =TT T 11T

Example: Sundry income, grants received from institutions other than government

Specify the nature and amount of the two largest items included in ‘Other income’

Part 4 — Inventory
Opening values

224.

225.
226.
227.
228.

Closing values
229.

230.
231.
232.
233.
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R’000

Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.. SPAIES .vuvvervrreseusetseases s s es bbbttt bbb E Rttt es

Work in progress (partially COMPIELEA) ...........corirrriirireees e

Finished goods produced by thiS ENEIPIISE ...t

Finished goods not produced by this enterprise, but purchased for reSale ..........ccovverrinrncrneieeneceein,

Total opening values (QUESHION 24 t0 QUESHION 27)........cueriieirieieirieeeiseseeeseees st sessssssesesssees

R’000

Raw materials or materials for processing, packaging materials, fuel, consumable and maintenance stores,
.0 SPAES .oueueereeeeseeeese e e

Work in progress (partially COMPIELEA) .........ccviiiiiiirce s

Finished goods produced by thiS ENEEIPIISE .......cccvicuicirice s

Finished goods not produced by this enterprise, but purchased for reSale .........ccceveeeriiesieens e,

Total closing values (QUestion 29 t0 QUESHION 32) .........oueuriiiririiieirieieiseeieineeis e
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Part 5 - Expenditure items

234.
235.
236.
237.
238.
239.
240.
241,
242.
243.
244,

245,

246.

247.
248.

249.
250.

163.
164.
165.
166.
167.
168.
169.
170.
171.

172.
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R’000

Purchases, excluding VAT (must correspond with Part 10, QUESEION 91) .......cevieerirerrrrinrreer s,
Salaries and wages paid during the fINANCIAl YT ..o
Accommodation expenditure (Exclude: Travelling eXPenditUure) ...........covveerieurneenesneesneeesseseesesesesssees
AQVETISING EXPENUITUIE ©...v.vveirceeiieieire ettt ettt
BANK CHAIGES ..ottt ettt
BUISATIES ...ttt bbb
Containers and packaging materials (correspond to Part 10 QUESHON 92) w..cvveeeeeerrieenrirenreees s
Depreciation provided during this fINANCIAI YEAT ........ccvevveriieiririrreer e
ENtertainmENt EXPENGIIUIE ......c.cvvr ittt bbbt s e
Excise and customs duty (EXclude: COMPANY T8X) ...o.veverrirrireieirinereinieisesreess s seseeesssesessssessssssssesssssnes
[NSUFANCE PrEMIUMS PAIC. .....veeverseeiireeriereesi ettt ses et ere bbb ses bbb bbb st ns e n st es e
INEEIESE PAIC ...ttt bbbt bbbttt
Losses from the redemption, liquidation or revaluation of liabilities at a value higher than book value, if
debited, €.7. fOreigN EXCHANGE .....cir et
Losses on assets or investments sold or revalued (not related to normal trade activities) .........c.coveeveeenreenn,
Motor vehicle running expenditure, including parts and fuel

(Exclude: Motor vehicle running expenditure if part of operating eXPeNSES) ......ocevereernieirinerenireesseeeens
Operating, leasing and hiring of plant, machinery, equipment and VENICIES .........ccocevrvcrcieinice e
Paper, printing and stationery

162.13 PAPET oiviiiiiicieieieei ettt

162,14 PIINHNG .vcvvivcrercieiicte st s bbb s bbb en s n bt ssnsend

162,15 SEALHONEIY ..v.vvviveceeiiersiseeie et sea st nneed

Total paper, printing and stationery (Question 50.1 to QUESEION 50.3) .....ovvvrierrnerenrinreeere e
POSEAl QNG COUMBT SEIVICES ....vvrivutierreeeiersetseieeetses ettt bbb bbb bbbt
PIOPEITY TAX PAIG ... eveeseteeeiet sttt et es ettt bbb bbb bbb bbbt
Railage @Nd trANSPOM-0UL .......cvviireeriieeirieieirc ettt bbb bbbttt
RegioNal SEIVICE COUNCII IBVIES ......cuveciiiceisicte ettt
Rental of land, buildings and Other SEUCIUIES...........ceuriieirecierieer ettt
Repairs and maintenance EXPENAIIUIE ...ttt bbb
ReSEArch and JEVEIOPMENT ..ottt bbbttt
Royalties, franchise fees, copyright, trade names and patent rights Paid...........coccerrerninrnernciensesseeeen,
Security services (INCluding IT SECUNIEY SEIVICES) .....cuvririuririeiririreirriieisirei it
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173. Severance, termination and redundancy PAYMENLS........c..veevurerrrererriernirseresssessssrsess s sessssesssens

174. Skill development levy (net value after refund) ..........ccveeiencne s

175. Staff training (payments to OULSIAE OTGANISALIONS) .......vrvreerrrreererireeriersirseeessess s seesssesesesssesssees

176. Sub-contractors paid (including employment BIOKELS)........cc.vveeieriieenrieerses e sssesesens

177. Telecommunication services

B5.1  INErNEL CRAIGES ...cocvviceeircie ettt

65.2  Other, e.g. telephone and facSIMIle..........ccvierienrecees e

178. Total telecommunication services (Question 65.1 to QUESEION 65.2)........ccveieerrerrrrenissessreees s

179, TraVelliNg EXPENAIIUIE. ... .cuivrrieerrceeieeereis ettt e s et e s s n s s

180. Water and electricity services paid (eXcluding PrOPEY TaX) ........ocvereererreriureermseerieerseeieseseeeeseseeeesssseesssseesesens

181, OtEI EXPENAIIUIE ......c.cveieeeieieir ettt ettt bbb e bbbt bbbttt

Example:  professional services, e.g. audit and other professional services, legal expenses and data
processing services, staff amenities (canteens, creches, gym), subscriptions to magazines

Specify the nature and amount of the two largest items included in ‘Other expenditure
Nature R’'000

..........................................................................................................

__________________________________________________________________________________________________________

182. Total expenditure, excluding VAT
(Question 34 to Question 69 excluding Question 50 and QUESHION B5)........cccverrrrrineeniersees s

Part 6 — Profit or loss, company tax and dividends

Note

e Show the actual net profit (loss) before taxation per income statement of this business for the reporting
period.

o Report the result before taking into account previous years’ losses, if any.

R’000

183. Net profit or loss before tax
(Question 23 minus Question 28 plus Question 33 minus QUESHON 70)...........cevvvviiivveereriinnn,

184. Company tax paid or provided for during this financial YEar ..o

185. Cash dividends paid or ProVIAEA TOF ..o bbb

186. Other dividends (capitalisation issues, scrip dividends or capitalisation Shares).........ccccvveerreerncenreenins

187. Total dividends paid or provided for during this financial year (Question 73 plus Question 74) ..........cccccceuvenee.
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Part 7 - Balance sheet

Note
Report the total book value of assets and liabilities as at the end of the financial year

188. Non-current assets

76.17 Fixed assets and iNtangible @SSELS ......overriririinirirsreen e

T6.18  GOOAWIlL.....cveves ettt e ettt e st e st et e st et et st e e st e be st ebese st et st e e sresn st

R’000

Note
o Fixed assets, intangible assets and goodwill must correspond with the total of column
(9) in Question 87

76.19  LONG-tErM INVESIMENTS. .....c.cvtiiecieiiieis ettt
76.20  Other NON-CUITENT ASSELS .....cveiieeriiieri ettt sttt sttt et se st bs bt s st be st s b e et ebssaabssasbn st

189. Total non-current assets (Question 76.1 t0 QUESHON 76.4) .....c.cocerirrrnereniienseeenees e

190. Current assets

0417 DIEDLOIS. ...euceesecees et
94.18  CaSh @NU DANK ..o
94.19 Inventory (must correspond With QUESEION 33)........cceeurieeririrrrrieiseress s snseeseeseens
04.20  OhEr CUITENE BSSELS.....cvuevuereesceiseesieeseeesseseeess bbb bbb bbb
95. Total current assets (Question 78.1 t0 QUESHION 78.4) .....ccovvveeririenrinerneer e eseassees
96. Total assets (Question 77 PIUS QUESHION 79) w....cvereurrrieeirieiririeisisese et ees

97.  Owner's equity (Include: Shareholders funAS/NErESE) ........ccooverrrrnrinrer s

98. Non-current liabilities

90.9  LONG-EIM I0ANS ...vivivieeiieeieie ettt
90.10  Other NON-CUITENE IADIHES ........veivreeieieeirie e

91. Total non-current liabilities (Question 82.1 t0 QUESHION 82.2) ........cceieurneieritereere s

92. Current liabilities

129,13 CIBAIMOIS. ... cevueeese ettt ettt
129.14 BANK OVEIAFAI........coeieieceeirieeiee bbb
129.15 Other CUIrent lIAbIITIES. .........vreerererereresees et
130. Total current liabilities (Question 84.1 t0 QUESHION 84.3) .......vceverriierreeereees s

131. Total equity and liabilities (Question 81 plus Question 83 plus QUESLION 85) ......cccvveerrreerrrerenirereennnns

R’000

Note
e Total assets (Question 80) must equal total equity and liabilities (Question 86)
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Part 8 - Book value of property, plant and equipment and intangible assets

Notes

The value of land and buildings must be shown separately and should be estimated, if necessary (exclude own private dwelling or
living unit thereof).
Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included
in column (d).
The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).
Major improvements, additions or extensions to property, plant and machinery, transport equipment and structures, which
improve their performance and increase their capacity or prolong their expected working lives, count as fixed capital formation
and should be included in column (c).
Intangible fixed assets are non-financial produced fixed assets that mainly consist of mineral exploration, computer software,
entertainment and literary or artistic originals intended to be used for more than one year.
Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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132. Book value of property, plant and equipment and intangible assets
Type of asset PLUS PLUS OR MINUS
Book value at the Capital expenditure on the PLUS Sales of assets(-), MINUS EQUALS
beginning of financial | | erection of new buildings and | | Capital expenditure | | and revaluation and Depreciation or Book value at the
year according to works; additions to and on the acquisition of | | other adjustments to| |amortisation during the| |end of the financial
balance sheet alterations of existing land; existing book value year (not year according to
buildings and works; work in buildings and works; accumulative balance sheet
progress capitalised; new used plant, depreciation)
plant and machinery; used machinery and
plant and machinery if vehicles; and
imported by you or on your transfers-in
behalf (whether paid to
outside contractors or
concerns or done by your
enterprise itself)
@) (b) ) (d) (e) (® ©)
R'000 R’'000 R’'000 R’000 R’000 R’'000

© N o g &~ w Do

Residential buildings...........ccovoereerrreenneeninnn,
Non-residential buildings .......cccoocevievviniicieinnas
Construction works, roads and parking areas ...
Computers and other IT equipment...................
Motor vehicles and other transport equipment ..
Plant, machinery and other office equipment ...
Intangible fixed assets

8.1 Computer SOftWAre .......ccccovvervrvereeninrennnns
8.2 ONEN oo

Intangible non-produced assets
(goodwill, patented entities, €tC.) .....ccvvrvrreernenn.

10. Other (SPECIfY) .....ovrvrererrerrrciereeirere e

Total
(Column (g) must correspond with Question 76.1 &

103 N
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Part 9 - Details of service rendered

133. Details of income from services rendered

Cargo handling services R’000
Container handling services
Cargo handling services provided for freight in special CONtAINETS..........cccoeerieirrieriee s
Services of containers freight terminal facilities for all modes of transport, including stevedoring services
(e.g. loading, unloading and discharging of vessels’ containerised freight, at ports)..........ccoovveevevnreennn.
Other cargo handling services
Cargo handling services provided for non-containerized freight or for passenger baggage..........ccovvureevnnns
Services of freight terminal facilities, for all modes of transport, including stevedoring Services..................
Cargo handling services incidental to freight transport not elsewhere classified..........cccoovvvieerrinnnenns
Baggage handling services at airport and at bus, rail or highway vehicle terminals ............cccoovvvrrreinrnnnn,
Total income from cargo handling SEIVICES ............ccccoviviiicriccres s
Storage and warehousing R’000
Refrigerated storage services
Storage and warehousing services for frozen or refrigerated goods, including perishable food products
(excludes freezing of foods on a fee or CONract DASIS)........vevvrireriiriree e
Bulk liquid or gas storage services
Bulk storage and warehousing services for liquids and gases, including oil and oil products, wine efc. ......
Other storage or warehousing services
SEOrAgE SEIVICES OF GIAINS.....cviveereerieieirireieitets sttt et as sttt s bbb b s enaes
Storage 0f goodS iN fOrEIGN ZONES ......ccvicuiiiriiecerie s bbb
Other storage and War€NOUSING SEIVICES .......vuiurvrerririrrurirereeriersisiseseesssessssesessssssesssssssssssesesssssssssssasesssseseses
Total income from storage and wWarehouSiNg SEIVICES..............cccvuiuriviinininni e,
Navigational services R’000

Radio navigational aid locating services, such as global positioning SYSteM...........ccccoevveenrieerneeenreenn,

Services provided by lighthouses, lightships and light vessels, buoys, channel markers and similar aids
B0 MAVIGATION ...ttt bbb bbb et

Other NAVIGALIONAI SEIVICES .....cvvieueiireieiireis ettt sttt b et es b s s ennes

Total income from Navigational SEIVICES ..o
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Supporting services for railway transport

R’000

Railway passenger terminal services (sale of tickets, reservations, luggage office, left-luggage office .......

Other SUPPOITING SEIVICES ....ucvveeveisieteriesetesseiessesssssseesssssesssssssss st s ssesssss e st sssesessesess et sssssssessnsesassesenans

Total income from railway tranSport SEIVICES .............cccovvrveriiiniiinseecn e

Supporting services for road transport

R’000

Bus stations services

Passenger terminal services in connection with urban, suburban and interurban bus passenger transport
(Sale Of tICKELS, IESEIVALIONS, BLC.).....cvuevivereeeeeseieeeeseeeeees st

Highway, bridge and tunnel operation services

Operation services of highways, roads, Street and CAUSEWAYS .........cc.vwueureereerieeririreineeiees e sesssssseesenes

Bridges and tunnel OPEration SEIVICES ........cvvr it sese e seses st ssse st ssse s ssseseseseens
Other support services for road transport

Cleaning services for buses and other land transport VENICIES ..o

Total income from road tranSPOIt SEIVICES............ccccviiiiiiieisice e

Parking lots services

R’000

Parking services for motor vehicles, motorcycles and bicycles provided by car parks, parking lots and
parking garages, Whether Or N0t FOOTEA .........cvceieiriiccr e

Collection of fees for parking on streets, roads and Public PlACES ..........cccoeieriieineie s

Total income from parking 10tS SEIVICES ... s

Supporting services for water transport

R’000

Port and waterway operation services (excl. cargo handling)

Port operation services such as wharves, docks, piers, quays and other services connected with marine
terminal facilities, including passenger terminal services in connection with marine transportation.............

Operation and maintenance services of boat, barge and ships canals, of canalised rivers and of other
artificial IN[ANG WALEIWAYS .....cvevvieeeiiereieieeis et ns s s renaes

Services of locks, Doat liftS, WEIFS, SIUICES ......covieiiiiiceeiieiees st

Towing services on canals other than by tugboat, e.g. by tractors or locomotives on the tow-path..............

Pilotage and berthing services

Pilotage services, including the services of pilot vessels, whether supplied to conduct a vessel in or out
of harbours or around NaVIgationNal JANGELS ........cceirreer s
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Tugboat services in connection with the docking and undocking of vessels of all types ........cc.ccceevercerrnenee
Vessel salvage and refloating services

Vessels salvage services. whether provided on ocean and coastal waters or on inland waters ..................
Other supporting services for water transport

Water transport supporting directly connected with veSSel 0peration.............cccocereeeneennenesneeneeennens

Total income from water tranSpPort SEIVICES .............ccooiiiiririinir e

Supporting services for air transport

R’000

Airport operation services (excl. cargo handling)
Passenger air terminal services and ground services on air fields, including runway operating services.....

Air traffic control services

Flight control tower operation, including approach, landing and take-off control SErvices...........cccovvvuenenn,

Services provided by airport-located radar SAtONS ..o
Other supporting services for air transport

Air fire fighting and fire PreVENLIoN SEIVICES .......cieiieriices ettt sss e
Aircraft maintenance and upkeep services (EXCIUING FEPAITS).......cvireerrirurieerieenereeereees s eressenees
HANGAI SEIVICES ...vuvvieteiiecesise ettt et e e s e et e et
ATTCTATE EOWING ©. vttt bbbt bbb ettt

Total income from air tranSPOrt SEIVICES ............ccovcviiiiniiccce e

Travel agency, tour operator and tourist guide services

R’000

Travel agency services

Fees/commission received for the sales of tickets, lodging and package tours..........ceecenreeveerenenenns
Tour operator services

Services of organising and arrangement PACKAYE TOUFS........c.veeerereurieenireereireeess s sssessssesessssnsesenes
Tourist information services

Travel information, advice and Planning SEIVICES .......cviirieniiirireeini s ssens
ACCOMMOAALION FESEIVALION SEIVICES .....euvererurrirrirsersieserse e issesses s

Airline, train, bus and other reservation services relating to travel.............ocveieincnnceeeeee
Tourist guide services

Tourist guide services by tourist guide agencies and own account tourist QUIdE.........coveerrerreceieerennens

Total income from activities of travel ageNCY ..o,
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Auxiliary and other supporting transport services

R’000

Freight transportation agency services and other auxiliary freight transport services

SHIP-DIOKET SEIVICES ....vveiicviiticieisiets s ettt b bbbt sees
Freight DrOKEIAgE SEIVICES.......cviirrireeiriieise ettt
Freight fOrWarding SEIVICES ......vvuieurierreriersiseseisiss e sess s sessese s s ssse s ssseesesnsseens
Aircraft SPace DrOKErage SEIVICES. ...ttt bbbt

Freight consolidation and break-bulk SEIVICES ..........cccvieriernicrses e ssseeens

Other support services n.e.c.

Type rating services (aircraft-specific permits for flying a particular type of plane).........ccccccovevinn.
Tourist-guide services by tourist guide agencies and own account tourist QuUIde ..........cccvvvererennn,
Total income from activities of travel agenCy ...

134. Total service rendered (must correspond with Part 3, Question 11) ..........c.cccccoeovrvvevicnnnnnnn,

Part 10 - Details of purchases

135. Purchases and transfers-in vehicles and other goods

Purchased in Purchased
Vehicles and other goods RSA abroad
R’000 R’000
NEW VENICIES ...t
USEA VENICIES ...t
Parts and SUPPIIES. .....c.cvverurireiriricirrieie e
ONEE ot bbbttt s

136. Total purchases of vehicles and other goods
(must equal Part 5, Question 34) ..o
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137. Purchases and transfers-in of containers and packaging materials

Purchased in Purchased
Containers and packaging materials used RSA abroad

R’000 R’000

Containers and packaging materials predominantly of

W00d (€.0. WOOUEN CrAES) ....vvvveereerreerireeesisseesisesesssssseesssessesssssesssssseesssesessnsees

Paper and board (e.g. paper bags, cardboard boxes and paper tubes) ..............

Metal (€.9. tiNS aNd ArUMS) ....c.cvevverrricerirerreessee e

Plastic (.. crates and bags) .......ccvveieniinnieinesee s

Total purchases and transfers-in of containers and packaging materials
(must equal Part 5, Question 40)................ccocovvininiinn s

Statistics for the compilation of Tourism Satellite Account and assessment of data sources related to tourism in
South Africa



Statistics South Africa 161

Annexure I: Questionnaire for the Economic Activity Survey

Economic Activity Survey 2006

4 When contacting Stats SA please quote this number

< Permit Mail

Statistics
=i South Africa

P4002265

T Please correct any errors in the above address label

Statistics South Africa (Stats SA) is South Africa’s national statistics agency, responsible for the collection, processing,
dissemination and analysis of official statistics.

Purpose of the survey

The Economic Activity Survey is an annual survey covering the activities of a sample of selected private and public enterprises
operating in industries of the South African economy. Results of the survey are used to compile estimates of the Gross
Domestic Product (GDP) and its components, which are used in monitoring the state of the economy and formulation of
economic policy. These statistics are also used by the private sector in analyses of comparative business and industry
performance. The results are published annually in Statistical Release: P0020 — Economic Activity Survey.

Collection authority
The information required is collected under Section 16 of the Statistics Act, 1999 (Act No. 6 of 1999). Your co-operation is
sought in completing and returning this questionnaire by the due date.

Confidentiality

According to Section 17 of the Statistics Act, 1999 (Act No. 6 of 1999), your completed questionnaire remains
confidential to Statistics South Africa (Stats SA). Information relating to businesses is never disclosed. Results are
presented in an aggregated form only.

Due date
Please complete this questionnaire and return it in the business reply service envelope or fax it to Stats SA
by 31 October 2006. Stats SA recommends that you retain a copy to consult in the event of a query.

Help available
If you have problems completing this questionnaire, or find that it will be difficult for you to meet the due date, please contact
us at:

Tel no.: (012) 310-8300/8102 Postal address: Statistics South Africa
(012) 310-8246/4734 Private Bag X44
(012) 310-8306/8065 Pretoria
(012) 310-8216 0001
Fax no.. (012) 310-2135/2136

(012) 310-2139/2137
(012) 310-4852/4854

e Email address: EAS@statssa.qov.za

Person whom Stats SA should contact if any queries
arise regarding this questionnaire
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Name Office use only
‘ Position or title | ‘ ‘ Status ‘ Name ‘ Date |
‘ Telephone number | ( ) ‘ ‘ Received ‘ ‘ ‘
‘ Fax number | ( ) ‘ ‘ Checked ‘ ‘ ‘
‘ Email address | ‘ ‘ Captured ‘ ‘ ‘
‘ Signature | ‘ ‘ Edited ‘ ‘ ‘
‘ Date | ‘

Please note

All figures should exclude value added tax ~ (VAT).
Only the South African-based activities of the enterprise
shown on the label should be included on the
questionnaire.

Information reported in this questionnaire should comply
with South African accounting standards.

An enterprise is a legal unit or a combination of legal units
that include and directly control all functions necessary to
carry out its business activities.

Estimates will be accepted in the absence of exact or
final estimates.

Report all monetary values in thousands of rands
(R'000). Where the values in your accounts are not
expressed in thousands of rands, round them off to the
nearest thousand rand.

The items listed under ‘Include’ and ‘Exclude’ are only
examples and should not be taken as a complete list of
items to be included or excluded.

Definition
An enterprise is a legal unit or a combination of legal units that includes and directly controls all functions necessary to carry
out its activities

Part

1.

1 - General information

(a) Indicate your type of ownership or type of organisation

INAIVIAUAL .. et e e et e e s e eeneee e

11T £ 1T SRR STTRPI

PUDIIC COMPANY..... vttt e

Private COMPANY......uveresii i e et e e et e e e e et e e e e e

PUBIIC COMPOTAtION. .. .vvvevi et e st e st et e e e

ClOSE COMPOTALION. ....cooceeee ettt ettt ettt et et e e ae e

CO-0PEIAtIVE SOCIELY ... ev i e et ire e et e e et et e e

GOVEIMMENE BNLENPIISE 1.\ vvvi e sttt sttt ere e e et a e
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NON-PrOfit INSHEULION ...vvvveve e

Other (SPECITY) .v vrieeve et ettt e ae e e

(b) Indicate company registration number............................

2. Please mark the appropriate box

Are you using Triple Bottom Line REPOrtiNg?..........covveiiieieiie e, Yes | No

Definition

o Triple Bottom Line Reporting provides information about the economic, environmental and social performance of an enterprise.

Do you have an 1SO 14001 Certificate? ...........cooiviriiiriiiiienii e Yes | No

Definition

e SO 14001 certification requires compliance to specified requirements for an environmental management system to enable an
enterprise to formulate a policy and objectives, taking into account legislative requirements and information about significant
environmental impacts.

Part 2 - Industrial classification of the enterprise

3. Describe the main activity, as well as any secondary activities from which the enterprise derives its
income.

Note

e Describe the main and secondary activities as clearly as possible in the appropriate block, e.g.
diamond mining instead of only mining; construction of homes; wholesale or retail trade of
pharmaceuticals, etc.

Main activity:

Secondary activities, including all other additional activities apart from your main activity:
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4. Period covered by this questionnaire

Note

o This questionnaire must be completed for your financial year ended on any date between 1 July 2005 and 30 June 2006.
From To

Indicate the period covered by this questionnaire .......... I /

Indicate any changes in this enterprise that
occurred since 1 July 2005, e.g. change of
financial year, takeover, merger, new
location, expansion or closure.

Part 3 - Income items

5. Sales of goods (report net value after discounts given) ...

R’'000

Include

e Sales of goods, including export sales.

e  Forlong-term contracts include progress
payments billed.

e  Customers not invoiced with separate delivery
and/or installation charges.

e Railage and transport-out.

e  Export freight charges.

Exclude

e Net profit or loss on sales of fixed assets
(include in Questions 17 or 43).

e Rent, leasing and hiring income (include in
Questions 8, 9 or 10).

e Interestincome (include in
Question 11).

e Value added tax (VAT).

6. Income from services rendered (report net value after discounts given) .............ccccoooveriernirineinrinerinnnnn,

R’000

Include

e Income and fees received from repairs and
services.

e  Contract, subcontract and commission income.

e Income from consulting services.

e Management fees or charges from related and
unrelated enterprises.

e  Subscription and membership fees.

e Administrative charges received as an agent.

Exclude

e Rent, leasing and hiring income (include in
Questions 8, 9 or 10).

e Interestincome (include in
Question 11)

e Value added tax (VAT).

7. Income from mineral rights leases (royalties)

8. Income from the rental and leasing of land, buildings and other structures ...........

R'000

R'000
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9. Income from operational leasing and hiring of plant, machinery and equipment ...

Exclude
e Payments received under hire purchase
arrangements.

R'000
10. Income from operational leasing and hiring of motor vehicles and other
transport equIPMENt ...
Exclude
e Payments received wunder hire purchase
arrangements.
11, Interest reCeiVed .............coovooviiiiiiii e
Include Exclude
e Interest from hire purchase arrangements and e Capital repayments received.
from loans and advances made to related and
unrelated enterprises.
e Interest on finance leases.
e  Earnings on discounted bills.
e Interest from deposits in banks and non-bank
financial institutions.
e Interest on decentralisation benefits.
e Interest on debentures.
e Interest on derivatives.
R'000
12. Dividends reCiVed ..............ccooiviiiiiiiiii it
R'000
13. Royalties, franchise fees, copyright, trade names and trade and patent rights
FECRIVEM ..ot bbb
Include Exclude
e  Payments received under licensing arrangements. e Royalties received under mineral rights leases
(include in Question 7).
R'000
14. Subsidies and incentives received from government..................c..ccocevvivvinennn
R'000

15. Net profit on foreign loans as a result of variations in foreign exchange rates or
transactions................cccoe i

Include

e  Foreign exchange profits.

Exclude

e  Foreign denominated loans.
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16. Profit from the redemption, liquidation or revaluation of liabilities, at a value
lower than the book value, if credited.......................ccooeiiiii i,

17. Profit from the sale or realisation for cash or revaluation of assets at a value higher
than book value, if credited.....................oooo it

Include

e Net profit on share trading.

e Bad debts recovered.

e Other profits from capital transactions.

18, Other iNCOME...... .. e et et e

Include
e  Sundry income

19. Total income (Question 5to QUestion 18)............ccccceviivieiiie i

Part 4 - Inventory
Opening values

20. Raw materials or materials for processing, packaging materials, fuel and
consumable and maintenance stores, €.9. SPares...............c.cccooiiiieien e

21. Work in progress (partially completed).................cccooocveiiiiiiiie e

22. Finished goods produced by this enterprise ......................ccccoeeiviiiiiiiiiinnn,

23. Finished goods not produced by this enterprise, but purchased for resale.............

24. Total opening values (Question 20 to Question 23)............cccceeeviieeeiriiieriinnnn,

Closing values

25. Raw materials or materials for processing, packaging materials, fuel and
consumable and maintenance stores, €.g. SPares..................cooceeveiviirieeeeennn

26. Work in progress (partially completed)...............c.ccooriiiieiiriciin i

R’'000

R'000

R'000

R'000

R’'000

R’000

R'000

R'000

R'000

R'000

R'000
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27.

28.

29.

30.

Finished goods produced by this enterprise.....

167

Finished goods not produced by this enterprise, but purchased for resale ............

Total closing values (Question 25 to Question 28)

Part 5 - Expenditure items

Purchases.............cooooviceiiiiiiii e,

R’000

R'000

R'000

R'000

Include operational expenditure

Raw materials, components, etc. used in
production, including consumables.

Fuels for off-road vehicles, e.g. fork- lifts, mobile
plant and quarry dump trucks.

Spare parts and building materials.

Goods for resale.

Purchases and transfers-in of finished goods,
intermediate products and partially completed
goods from related enterprises.

Exclude

e  Subcontract and commission expenses
(include in Question 60).

e  Motor vehicle running expenditure, including
parts and fuel unless part of operating
expenditure (include in Question 45).

e Capitalised purchases of materials for capital
work done by own employees (include in
Question 93).

e Containers and packaging materials (include
in Question 36).

31. Salaries and wages paid during the financial year

R’ 000

Definition

Salaries and wages are payments for ordinary time, standard or agreed hours and overtime hours during the

financial year for all permanent, temporary, casual, managerial and executive employers and employees,

before taxation and other deductions.
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Include Exclude

o Salaries and/or fees paid to directors, executives e Payments to subcontractors and consultants
and managers. who are self-employed and not part of this

e Commissions paid. enterprise (include in Question 60).

e Employer's contribution to pension, provident, e  Payments paid from abroad to employers or
medical aid, sick pay and other funds, e.g. employees based in South Africa.
Unemployment Insurance Fund and the e  Severance, termination and redundancy
Commissioner's Compensation Fund. payments (include in Question 57).

e Payments paid from South Africa to employers or e Reimbursement of expenses, e.g. travel,
employees based abroad. entertainment, meals and other expenses.

e Payments for all types of leave. e Theimputed value of fringe benefits.

e Incentive payments for piecework or profit-sharing e Tax on fringe benefits.
schemes. e  Employee stock options.

e Fringe benefits paid in cash, e.g. housing,
mortgage and rent subsidies, transport and
cellular phone allowances.

Allowances and penalty payments.

Value of any salary sacrificed.

Bonuses.

Payments that were made during the reference
period, but relate to other pay periods for which no
previous provision was made, e.g. annual leave,
thirteenth cheque and leave gratuity payments.

32. Accommodation expenditure....................cccoevoeee i
R’000

33. Advertising expenditure....................c..ooi i
R'000

34, BanK Charges.............cocoviivviiii i et e
R’000

35, BUISAIIES . ......oivieieie et ettt
R’000

36. Containers and packaging materials......................c.oooiiiiioieieeeeins

37. Depreciation provided for during this financial year.....................c.....cccoevei,

R'000

R'000

Note

e Report depreciation or provision for depreciation as recorded in your financial management accounts on
buildings, machinery, equipment, office equipment, computers, motor vehicles and other transport
equipment.
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R'000
38. Entertainment eXpenditure.................ccccooveie i
R'000
39. Excise and customs dUty...............cccceoiiiiiiir s i
Include Exclude
e  Only the tax portion of docking costs, harbour e  Company tax.
costs, landing fees and other import costs.
R'000
40. Insurance premiums Paid................c.cooeeeiiiiiiiiiiiee e
R'000
41, Interest Paid..........c.ccooeiiiiiie it
Include Exclude
e Interest on bank loans. e  Other bank charges.
e Interest on loans made to this enterprise from e Capital repayments.
related and unrelated enterprises.
e Interest paid in respect of finance leases.
o Interest paid on loans from partners.
e Expenses associated with discounted bills.
¢ Interest on debentures.
e Interest on derivatives.
R'000
42. Losses from the redemption, liquidation or revaluation of liabilities at a value
higher than book value, if debited, e.g. foreign exchange losses..........................
R'000
43. Losses on assets or investments sold or revalued (not related to normal trade
ACHIVIEIES) ...
Include
e Losses from the sale or realisation for cash or revaluation of assets or investments at a value lower than
book value, if debited, and stock losses (inclusive of foreign exchange losses).
e Provision for bad debt and bad debt written off.
e Assets written off.
e  Losses on share trading.
R'000
44. Mineral rights leases (royalties)...............c...cccoooviiiiiiiiiiii i
R’000

45. Motor vehicle running expenditure, including parts and fuel
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Exc“;/ld:tor vehicle running expenditure, including parts and fuel if part of operating expenditure (include in
Question 30)

R'000
46. Operating leasing and hiring of plant, machinery, equipment and vehicles............

R'000
47. Paper @XPenditlre ................c..c. coveiieiiiee et

R'000
48. Postal, courier and telecommunication Services ...............ccooorrrnrrneiinireierineennnn,

R’'000
49. Printing @XPenditUre............cccocoeveiiiciiiiieieeieeseceee st st e veaans

R'000
50. Property taxes Paid ..o s

R'000
51. Railage and transport-out ................ccocoooiiiiiiiiiiiiii e

R’'000
52. Regional services COUNCIl IQVIES ...............cccovveiveeueieciiiecieieeesee et

R'000
53. Rental of land, buildings and other structures...................c.cc.ccooi i,

R'000
54. Repair and maintenance expenditure.....................cccooeeeeeiveieiiiiee e,

R’'000
55. Royalties, franchise fees, copyright, trade names and trade and patent rights paid

R'000
56. Security services (including IT security services)...................c.ccoeeevevie e,

R’ 000
57. Severance, termination and redundancy payments...............ccoocoieeeiiiiiee

R’ 000
58. Staff training............ccccoiiiiiiiiiiiii
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59. Stationery eXpenditure..................c..oveiiiiiiicee e,

60. Subcontractors paid (including employment brokers)...................c...cc.covvein o,

61. Travelling eXpenditure..................ccooovivviiiiii i e

62. Water and electricity services paid (excluding property taxes)...........................

63. Other eXpenditure..................ccoooiiiiiiii it

R’ 000

R’ 000

R’ 000

R’'000

R’ 000

Include

e Donations, bursaries and sponsorships.

e Payment to outside organisations for staff training.

e  Professional services, e.g. audit and other professional business services, legal expenses and data
processing Services.

Specify the nature and amount of the two largest items included in ‘Other expenditure’
R'000

64. Total expenditure (Question 30 to Question 63)..........cccccovveiriiieiieiie e,

Part 6 - Profit or loss, company tax and dividends

65. Net profit or loss before tax (Question 19 minus Question 24 plus Question 29
MINUS QUESTION B4) .........c.cvvrereccrce e re e e

66. Company tax paid or provided for during this financial year...........................

67. Cash dividends paid or provided for...............ccoocooeiiieie e

68. Other dividends (capitalisation issues, scrip dividends or capitalisation shares)......

R’ 000

R’'000

R'000

R'000

R'000
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R'000
69. Total dividends paid or provided for during this financial year (Question 67
£0 QUESTION B8) ..o s
Yes No
70. Does this enterprise provide stock options to some of its employees? .....................
Year
71. If yes, in which year were they introduced? .................cccoove i
R'000
72. What was the total value of stock options received by employees during this
financial Year? ..........ccccoiiiiiii
Part 7 - Balance sheet
Note
Report the total book value of assets and liabilities as at the end of the financial year
Assets
Non-current assets
R’000
73. Property, plant and equipment and intangible aSSets ...,
R’000
TA, GOOUWIIL ...ttt b bbbt
Note
e  Property, plant and equipment, and intangible assets, and goodwill must correspond with the total of
column (g) in Question 93.
R’000
75, Long-term inVESIMENTS...........cc.cc.oviiiiiieicc bbb
R’000
76. Other NON-CUITENE @SSELS ..........cccceevvririiciie sttt b bbbt
R’000
77. Total non-current assets (Question 73 t0 QUESEION 76) ............cccooeiririiririciieie e
Current assets
R’000
T8. DEBLOTS ...t s
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R’000
79, CaSH AN DANK. ..ot
R’000
80. Inventory (must correspond With QUESHON 29) .u..uuvucuriiciiesieiieeiesie st sssssesses s ssessesses s ssssssssessenns

R’000
8. Other CUITENE @SSELS ...........ovveeiiiicicie bbbt

R’000
82. Total current assets (Question 78 to QUESEION 81) ...........ccc.cocuivveiiiiiieceeeec e s

R’000
83. Total assets (Question 77 plus QUESLION 82) ..............cccoevuiieeiiiicicieeeee st
Equity and liabilities

R’000
84, OWNEI'S BUUILY ........cooveiiiei ettt bbbttt st

Include
e Shareholders’ funds/interest

Non-current liabilities
R’000
85. LONG-EIMIIOANS .........coocvviiiee ettt ettt

R’000
86. Other non-current labIlItIes ..o

R’000
87. Total non-current liabilities (Question 85 to QUESLION 86) ............c..cccooeveeurrrriicieiieiee e
Current liabilities
R’000
88. Creditors

R’000

89, BANK OVEIUIAft..........co.ovovieeeeeeeie ettt ettt ettt ettt et et e e s et e et et st e et e e et et e e et e e s et en et e en et
R’000
90. Other CUITENTE [ADIIIHIES ...........co.oveveeeeeeee ettt ettt ettt s ettt ee et ettt setens s ee e ena s

Statistics for the compilation of Tourism Satellite Account and assessment of data sources related to tourism in

South Africa




Statistics South Africa 174

R’000

91. Total current liabilities (Question 88 to QUESLION 90) ...........c..cc.ovrvveirreeecicieeeee e

R’000

92. Total equity and liabilities (Question 84 plus Question 87 plus Question 91) ..........c.cccoeeiveivrineisrneiinnns

Note
e  Total assets (Question 83) must equal total equity and liabilities (Question 92)

Part 8 - Book value of property, plant and equipment, and intangible assets

Notes

e The value of land and buildings must be shown separately and should be estimated, if necessary. (Exclude own private dwelling
or living unit thereof.)

e Purchases of land and existing buildings and used plant, machinery and vehicles, which were not imported, should be included
in column (d).

e The value of used plant, machinery and vehicles imported by your enterprise or on your behalf, should be included in column (c).

e  Major improvements, additions or extensions to property, plant and machinery, transport equipment and structures, which
improve their performances and increase their capacity or prolong their expected working lives, count as fixed capital formation
and should be included in column (c).

e Intangible fixed assets are non-financial produced fixed assets that mainly consists of mineral exploration, computer software,
entertainment, literary or artistic originals intended to be used for more than one year.

e Intangible non-produced assets are assets that entitle their owners to engage in certain specific activities or to produce certain
specific goods or services and to exclude other institutional units from doing so, except with the permission of the owner, e.g.
patented entities or purchased goodwill.
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93. Book value of property, plant and equipment, and intangible assets

Type of asset

R’000

Book value at
beginning of
financial year
according to
balance sheet

(b)
R'000

PLUS
Capital expenditure on erection
of new buildings and works;
additions to and alterations of
existing buildings and works;
work in progress capitalised;
new plant and machinery; used
plant and machinery if imported
by you or on your behalf
(whether paid to outside
contractors/concerns or done
by your enterprise itself)
©)
R’000

PLUS
Capital expenditure on the
acquisition of land;
existing buildings and
works; and used plant,
machinery and vehicles;
and transfers-in

(@)
R'000

PLUS OR MINUS
Sales of assets(-
),and revaluation and
other adjustments to
book value

R’000

MINUS
Depreciation and
amortisation during
the year (not
accumulative
depreciation)

(f)
R'000

EQUALS
Book value at the
end of the financial
year according to
balance sheet

(@)
R'000

2. Residential buildings ........c.cccooivvnnn.

3. Non-residential buildings ...................

4. Construction works, roads and parking

5. Computers and other IT equipment.......

6. Motor vehicles and other transport
EQUIPMENT. ...,

7. Plant, machinery and other office
EQUIPMENE ..

8. Intangible fixed assets

8.1 Computer software ...................

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa




Statistics South Africa 176

8.2 Mineral exploration ..................

8.3 Other.........cccccvviiiiee,

9. Intangible non-produced assets
(goodwill, patented entities, etc.) ..........

10. Other assets (e.g. bullion) .................

Total (Column (g) must correspond with
Question 73 & 74) .....ccvvvivvieiiiiiencin,
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Annexure J: Income and Expenditure Survey 2005

 SSahame Income and Expenditure Survey 2005: Pilot_2 .

To be completed during interviews with the hounsehold

Particulars of the household For office use

Primary Sampling Unit (P51 munber | Response details

Phvsical idenrification of the dwalline Part Diate (collected ‘conduzead) | Result code Mext visit (planmed)
Diiary | Interview Diiary Tnterview

Dnwelling mnit mamber

Telephone number of enumerated honsehold (if any) I:[

4% imterriow and diarny 3
Totzl muunber of persons i the househald E

5 imteeview and diary 4

=

Questonnaire no for this honsshold (for persons 01 - 10= 1, for persons 11-20=12, stz ) D FINAL RESULT

Households at the selected dwelling unit Comments and full details of all non-response / unusual circumstances

Houzabold nmber for this household

Totzl munber of households at the selectad dwelling

EESULT CODES (for response details)

Completed
Non-contact

Field staff

Interviewer Hum'ber

Comment and give full details abowve
of all non-response

Supervisor }Tuzl;':-e:: Datw checked

+ Survey start date |CI 1 0 3 2 00 5|

]
]
1
1

B B S R L B bd

Name of the main respondent
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+ PSU no DU no Hh. no 01/11/01'E +

SECTION 1 This section covers particulars of each person in the household

Start from the left (person number 01) and complete section 1 for each person in the household separately.

01 02 03 04 05 06 o7 08 09 10
1.1 What is ......"s main source of income?
1 = Salariss and wages CJo1 Jo1 o1 o1 Jo1 Clo1 o1 o1 o1 o1
2 = Met profit from business or professional practice! activifies or []oz [Joz oz 102 [Joz 1oz oz [Joz2 []oz [Joz
commereial farming
3 = Income from subsistence farming D 03 D 03 D 03 |:| 03 |:| 03 D 03 |:| 03 D 03 D 03 D 03
4 = Income from letting of fixed property |:| 04 D 04 |:| 04 |:| 04 |:| 04 D 04 |:| 04 D 04 |:| 04 I:‘ 04
S = Royalties []os o5 []o5 o5 [Jos 105 o5 [Jos []as o5
& = Interast received andior accrued on deposits, loans, savings 106 []o6 []o6 [Jo6 [Jos []06 [Jos []o6 []os [Jos
certificates, and dividends on building society shares
7 = Dividends on shares other than building socisty shares Jo7 o7 o7 Jor Oor Jo7 Jor o7 Jo7 o7
8 = Reqular receipts from pension such as private pension, (o8 [Jos []os [Jos [Joa [(]oa [Jos [Jos [(]os [Jos
government pension and pension from other annuity funds
g = Other social welfare grants ] [Jog (109 o9 [Jog 109 o9 [Jo9 Jo9 o9
10 = Alimony, maintenance and similar allowances received from (110 10 110 110 [J10 []10 110 [J10 (110 [J10

divorced spouse, family members, eic., living elsewhers

11 = Regular allowances received from non-household members D 11 D 1 D 11 |:| 11 D 11 l:l 11 |:| 11 D 1 D 11 D 1

12 = Other income, specify in the box at the boffom D 12 |:| 12 D 12 |:| 12 |:| 12 D 12 |:| 12 |:| 12 D 12 D 12
13 = Mo income CJ13 (113 (113 (113 (113 []13 (113 (113 (113 [113
1.2 Does...... use tobacco or tobacco products (including
snuff)?
e O+ | O | Ot | Ov | O | | O] O | O | O
2 = Yes: CIGARETTES 2 2 ]2 ]2 ]2 (12 12 2 2 2
3=Yes:Cicar []3 L3 13 13 L3 13 03 13 13 13
4= Yes: Tosacco (INCLUDING SNUFF) [14 (14 (14 (14 []4 (14 (14 []4 (14 14
5 =Yes: OTHER ITEMS FOR SMOKING (15 L5 []5 []5 15 15 15 15 s 15
1.3 Does...... use alcoholic beverages?
1=Yes 11 []1 11 []1 1 1 11 []1 []1 1
2=No 12 ]2 ]2 ]2 ]2 ]2 ]2 ]2 (]2 ]2
- 3 -
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+ PSU no DU no Hh. no 01/11/01/E +

1.4 Does anyone in this household fully or partially support
someone who is not a member of this household on a

regular basis? 1
1=YEes 12
2=No — GO TO SECTION 2

1.5 How many people are fully or partially supported by
members of this household on a regular basis?

To be asked for persons who are not members of this household but are fully or partially supported by members of this household on a
regular basis.
You said there are person(s) who do not reside here but are fully or partially supported by members of this household. I would now like to ask you about particulars of these people.

Only non-household members supported by the 01 02 03 04 05 06 o7 08 09 10
household

1.6 First name and surname
White down first name and surname of  First name:
each member of the household not
residing here but fully or partially

supported by members of this
household, starting with the eldest.
Surname:

1.7 Where does ... stay?

1 = BoARDING SCHOCLIUNIVERSITY HOSTEL [ [ L1 g 1 [ L1 [ 1 [+
2 = OLD AGE HOME 012 [12 ]2 2 12 12 2 2 2 12
3 = FRAILCARE CENTRE L3 L3 L3 L3 L3 L3 L3 L3 L3 L3
4 = HOME FOR THE DISABLED 14 []4 []4 []4 4 []4 []4 []4 [14 4
5 =INmaTion scHooL (15 (15 (15 s [1s (15 [15 s [1s 15
6 = Prison _ 16 [1s (16 (16 (16 [1s (16 (16 [1s (16
7 = RETIREMENT VILLAGE 1 a7 a7 07 ar a7 0z ar O a7 a7
8 = HosPITAL/MEDICAL FACILITY/CLINIC . GO TO E:] s s ] & s s g [E: (18
9= QTHER, specify sEcTION 2 9 o O Os ] Os9 Og Oa s !
+ 4 -
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+ PSU no DU no Hh. no 01/11/0L/E +
Only non-household members supported by the 01 02 03 04 05 06 o7 08 09 10
household
18 Is...... a male or a female?

1= MaLe 1 1 11 11 11 1 11 1 11 L1
2 = FEmaLe 12 [z 1z [z 12 12 [z P [z 12
1.9 How old is....... 7 (In completed years — in figures
only)
Less than 1 year=00
1.10 What population group does ...... belong to?
1= Arrican/Brack 11 11 11 11 11 11 11 1 11 1+
2 = CoLoureD (]2 []2 (12 12 []2 ]2 []2 [12 []2 []2
3 = INDlan/As1an 13 13 K] 13 13 13 13 (13 13 13
4= Whe O4 | Oa4 O4 | O4 | Oa4 O4 | Oa4 04 4 4
5 = OTHER, specify s s s s s s s & s s
1.11 What kind of support does ... receive from this
household? Is it ... Yes No Yes No Yes Mo Yes No Yes No Yes No Yes No Yes No Yes No Yes Mo
O1dz|O1Oz|1O1dz\O1dz1O1dz\OQz|{OQdz2z2 100z O01gz2z OOz
1 = FINANCIAL SUPRORT OOz OOz |{Od2|Oq1O2 |00z | OO |O02 010201020102
2=CLOTHING O1dz|O10Oz|1O1dz\ Otdz1O1dz OOz OOz 1010201020102
3=FooD O1dz |10z |O1dz  O1Qz |01z | Oz (O |00z 014020102
4 = PERSONAL CARE PRODUCTS Oz OQz|gOgQgzigzlgogygzigggziogziomgzigig2lggz
5 = APRLIANCES O1dz2O010z2|O010z2|0O0102 OOz | OOz ({O1O2|O0102|O0102|101032
6 = FURNITURE O1Oz OOz 01Oz | O1O2 | OOz | O10O2 | O1O02({O0102 (0102 (0102
7 = TRANSFCRT Oz | O1gzjOogz|igg2{gygzigygzjlOoygzjoygzyigg2{grgz2
8 = OTHER, specify
Ask only if ‘ves' to g1.11 item 1", otherwise go to sectionZ.
1.12 How much does ... receive from this household
per month, on average?
+ 5 +
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+ PSU no DoU no Hh. no 01/11/01/E +

Only non-household members supported by the 01 02 03 04 05 06 o7 08 09 10

household

1.13 What is ... expected to use the money s/he

receives from this household for? ¥Yes No | Yes No ez No = No esNo |[YesNo |YesMNo |YssNo |YesMNo |YesMNo
1 = CLOTHING Oitgz|Otgz({g1gdz2Ot4Q2(g1gd2|O0gz({O01d2yO01gz2|g01gz2j0O1gz
2=Foon O1Qgz|O1gz({O1gz2|O1O2 |12z O01g2|/gi1g2j{g1gz2|gtgz
3 =PERSONAL CARE PRODUCTS O1dz| OOz ({O1QOz2 OOz | Odz1O0Mgz| 002 Ogdz2{O01Qgz|O01gz2
4= APFLIANCES N - 1 O 2 O O 2 O 2 e
5 = FURNITURE OOz | O1Qz|OWOz({O1Qz|OwQdz |0z |O1gz|OQ1Ozj{Oowgz2|O01gz
6 = ALCOHOLIC BEVERAGES OOz | OOz |00z (OO | O01dz2 |0z O010z2z Q10200210102
7 =TosACCO PRODUCTS OOz | O1O2z|g0tg2|O1dz | gitgz|{OmQz|O0gz2 | O1Q2\ggoz|Oo14az2
6= TransPorT D102 | 0102|0102 {0102 {0102 0102|0102 |0102 {0102 (0102
9= Orer, specify O1O0z2|O102| 0102|0102 (0102|0102 |0102 0102|0102 0102

+ [
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+ PSU no DU no Hh. no 0L/11/01/E

Section2 This part covers area of purchase of goods by this household
2.1 Where does this household do most of its shopping regarding the following items:
NOTES:
+ This section only relates to goods and not services
o Mark only one code per product

Products Not In the town/ city where the In another town or city away from where the household lives In the local shop in
appli- | household lives the rural area
cable where the

Formal sector Informal sector | Name of town or city Formal sector Informal sector household lives
Chain | Other Street Other Chain | Other Street Other | Formal | Informal
store | retailer | trading store retailer | trading sector | sector

a) Grain products | [(J01 | [Joz2 [[Jo3 | o4 |[Jos (Jos |Jo7 |[[os |[Cdog | |11

b) Meat o1 (o2 | o3 (o4 []os dos | [Jo7 ] o8 CJog |10 1

c) Fish o1 (o2 | o3 (o4 []os dos | [Jo7 ] o8 CJog |10 1

d) Milk, cheese Oor |—Joz |{—do3 |Qo4 |[[Jos Cos (o7 |~oes |~os [~Ow |[On

and eqgs

e) Fats and oils o1 |doz | [Jo3 ] 04 ] os dos | Qo7 o8 Cog |[J10 1

f) Fruit [Jo1 ([Joz |([]o3 []o4 []os [Jos |[]o7 []o8 [Jog |[[]10 1

g} Nuts o1 (o2 | o3 (o4 []os dos | [Jo7 ] o8 CJog |10 1

h) Vegetables ot (~doz (o3 CJo4 [Jos Oos |[Jo7 o8 Cog |10 111

i) Sugar ot (~doz (o3 (Jo4 []os Oos |[Jo7 o8 Cog |10 1

j) Other food ot oz |do3 |[Ho4 |[os Cos o7 |[Hos |doe (O~ |11

products

k) Coffee, tea Oor |—Jo2 |{—Jo3 |do4 |[[Jos Cos (o7 |™does |—os [~Ow |[Omn

and cocoa

1) Non- Oor |—Joz |—do03 |Qdo4 |[[Jos Cos (o7 |~oe |~os [~Ow |[On

alcoholic

beverages

l) Sorghumbeer | o1 | [Jo2 |[Jo3 |[Jo4 [[]05 (Jos [[(Jo7 | os |[Hos [ |[OMn

+ T
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+ PSU no DU no Hh. no 01/11/01/E
Products Not In the town/ city where the In another town or city away from where the household lives In the local shop in
appli- | household lives the rural area
cable where the
Formal sector Informal sector Name of town or city Formal sector Informal sector household lives
Chain [ Other Street Other Chain | Other Street | Other Formal | Informal
store retailer | trading store retailer | trading sector | sector
n) Alcoholic o1 (o2 [do3 |Ho4 |[Jos (Jos | Qo7 |[—Hos |—Doe |[ODw | On
beverages
o) Cigarettes, (Jo1 [[Joz | [Jo3 []o4 []os (Jos | [Jo7 |[™os |[Joe |10 | [
cigars and
tobacco
p) Clethingand | Jo1 | oz |Jo3 |[~Ho4 |[Jo0s CJos | Oor |Oos (Hos |[Ow [On
footwear
q) Furniture (o1 | ™oz | [Jo3 [Jo4 []05 (Jos |Jo7r |~Jos |[Jos |10 On
r) Cleaning Oot1 [[—Joz |~Ho3 |[~dos4 |[Jos (Jos | o7 |[Jos |[Jos |[J1wo |[J11
materials
s) Other (Jo1 ([Joz |[J03 (104 (105 (106 a7 (108 []o9 110 111
household
items
t) Medicine o1 |—doz | Qo3 ] o4 ]os []0s [Jo7 []os [Jos 10 1
u) Personal care | [ 01 |[Jo0z | [Jo03 ] 04 L]os []08 o7 []os o3 []10 11
itemns
v) Motor Jo1 |[Joz | [Jo3 104 []os Cos | ~do7 |[»~os [—Qoe [Ow (O
vehicles
w) Newspapers | [Jo1 |[Joz |[Jo3 |[Jo4 |[Jos (os (o7 [dos |[Hos (O |O11
and magazines
ENDTIME ...
+ 8
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+ PSU no

Section 3 Information regarding dwellings

341 Indicate the type of main dwelling and other
dwelling that the household occupies on this
piece of land? (Marx only two dwellings, even if the
household occupies more than two dwellings.)
01 = DWwWELLING OR BRICKSTRUCTURE ON A SERPARATE
STAMD OR YARD R ON FARM
02 = TrapmonaL oweLLING/HUT/STRUCTURE MADE OF
TRADITINAL MATERIAL
03 = FLAT OR APARTMEMNT IN A BLOCK OF FLATS
04 = Town/CLUSTER/SEMI-DETACHED HOUSE
(SiwPLex, DurPLex or TRIPLEX)

05 = UriT IN RETIREMENT VILLAGE

06 = DweLLinG/FLaT/ROOM IN BACKYARD

07 = INFORMAL DWELLING/SHACK IN BACKYARD

08 = INFORMAL DWELLIN/SHACK NOT IN BACKYARD E.G.

I AN INFORMAL/SQUATTER SETTLEMENT OR ON
FARM

09 =Room/FLaTLET
10 = Caravan/TenT
11 = OTHER, SPECIFY veueerersneesnnsarnsnrsnsensennnns

Mai
DWELLING

] ot
oz

(103
(104

L]os
[]o8
Llo7
[]o8

[]og
[0
O 11

OTHER
DWELLING

] o1
oz

[]03
[ 104

[]05
[]06
(107
[]os

[]og
110
11

+

10

DU no Hh. no 0L/11/01/E +
3.2 What is the main material used for the walls and
the roof of the main dwelling? (\fark only one code Walls Roof
in each column)
01 =Bricks o Jo1
02 = CEMENT BLOCK/CONCRETE []o2 [Joz
03 = CoORRUGATED IRCN/ZING [Jo3 []o3
04 = Woon o4 ] o4
05 = PLasTic [Jos [Jos
05 = CARDEOARD [Jos [Jos
07 = MIXTURE OF MUD AND CEMENT o7 o7
08 = WATTLE AND DAUB [Jos [Jos
09 =TLe o9 [Jog
10 = Muo []10 []10
11 = THATCHING 01 111
12 = AsBESTOS 12 112
13 = OTHER, SPECIFY vvevessnssesnsessmssnssnssssnns 13 J13
3.3 | Did this household receive a government land grant to
obtain a plot of land for residence or for farming?
1=Yes []1
2=No []2
3= Don'T know 13
+
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+ PSU no

34 What is this household’s main source of water?
01 =PIPeD (TAP) WATER IN DWELLING
02 = PipeD (TAR) WATER ON SITE OR IN YARD
03 = BoREHOLE oM SITE

04 = Ramn-wATER TAMK ON SITE

05 = NeiGHBEOUR'S TAP

06 = PusLic Tar

0T = WATER-CARRIER/TANKER

08 = BoREHOLE OFF SITE/COMMURAL
09 = FLowing WATER/STREAM/RIVER
10 = Dam/PooU/STAGHANT WATER

Other
o1
Joz2
[Jo3
[lo4
o5
Jos
Lla7
Jos
o9
110

WENTILATION FIPE
06 = BuckeT ToILET

07 = None — Goto Q3.7

11 =WeLL 11
12 = SPrING 112
13 = OTHER, SPECIFY «.vvv.... 13
1.5 What type of toilet facility is available for
this household?
Mark only one code In Off site
dwelling
01 = FLuSH TOILET CONNECTED TC A [RE] 113
PUBLIC SEWAGE SYSTEM
02 = FLUSH TOILET CONNECTED TO A L1 23
SEFTIC TANK
03 = CHEMICAL TOILET []32
04 = PIT LATRINE WITH VENTILATION 143
FIPE
05 = PIT LATRINE WITHOUT 53

&3
173

3.6 | Is the toilet facility shared with other
households?

1=Yes
2=No

+
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DU no Hh. no 01/11/01/E +
37 Do you have any street lighting where you live?
1=YEs 1
2=No ]2
3.8 Does this household have a connection to the MAINS
electricity supply?
1=Yes 1
2=No (]2
3.9 What is the main source of Cooking Heating Lighting
energy/fuel for this household?
01 = ELECTRICITY FROM MAINS Jo1 101 1o
02 = ELECTRICITY FROM GENERATOR [Joz2 []o2 []oz2
03 = ELECTRICITY FROM SOLAR Jo3 []03 103
04 = Gas [ 104 (104 [ 04
05 = Parassin []05 (105 [0
06 = Woco [C]o6 ] o6 -
07 = CoaL []o7 Llo7
08 = CanDLES s os [Jos
09 = ANIMAL DUNG []09 Loz |
10 = OTHER, SPEGIFY ... veoeeeeen . [J]10 ] 10 []10
11 = None L1 111 111
3.10 | Does this household have a functional/working landline
telephone in the dwelling?
1=Yes 1
2=No ]2
3.11 | Does any member of this household have a functional/
working cellular telephone?
1=YEs 1
2=No 2z
+
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+ PSU no

Section 4 Value of housing

NOTES:

DU no

Hh. no 01/11/0L/E

+

+ Only expenditure in respect of the dwelling-unit occupied by this household should be given, except in the case of holiday dwellings, which must be shown against

Q6.1.2

+ The value of fringe benefits, including rent and interest subsidies, should be shown below.
» Amounts shown against Q4.3, items 4.3.1 - 4.3.5 should relate to one month only, amounts relating to periods other than a month should be converted to show the

estimated monthly value.

» [If the household does not own the dwelling or pay rent, it should be regarded as rent received as a gift.

4.1 | What is the total number of rooms in the main dwelling(s)
that the household occupies?

a) Bedrooms

b) Living reoms

c¢) Dining rooms

d) Kitchens

e) Bathrooms

f) Other

Total number of rooms in use (atb+c+d+)

In the tribal areas treat different huts as rooms according
to what they are used for as indicated by household.

+

12

4.2 | Is the main dwelling ................7
1 = Owned and fully paid off = Goto Q4.3.45 1
2=0wned, but not yet fully paid off (e.g. with a mortgage) 2
= Goto Q4 .34
3 = Rented as part of employment contract of 3
family member = Goto Q4.3.1
4 = Rented not as part of employment contract of 4
family member = Goto Q4.3.1
5 = Occupied rent-free as part of employmeant contract of s
family member = Goto Q4.3.1
& = Occupied rent-free not as part of employment contract of 6
family member = Gotfo Q4.3.1
7= 0ther, Spacify ..o 07
_l_
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PSU no

4.3 Value of monthly housing

IF RENTED

DU no

Hh. no

01/11/01/E

COICOP CODE Item Cost for the last
month
R | ¢
4.3.1 Rent paid for this dwelling unit
04.1.1.1.1.01 a)  Amount paid by you where relevant ...
04.1.1.1.1.02 b} The value of rent you would pay for this dwelling, if rented free
04.1.1.1.2.00 c) Amount subsidised where relevant (e.g. by employer) ...
04.1.1.1.3.00 d) Rent paid for garage andfor domestic worker's room, if rented
separately o
04.1.1.1.1.00 a) Total rent paid or if rented free the total value of rent you would pay, for
this dwelling unit {add a+b+c+dto confirme) ... .
f)  Does the amount in (e) include water, electricity, etc?
1=Yes 11
2=No 2
04.1.1.1.4.00 4.3.2 Levy paid in the case of dwelling-units under sectional title or
share-holding/block scheme ... .
04.1.1.1.5.00 4.3.3 Boarding — lodging paid (This item only covers permanent
boarding and also includes amounts paid to members of your family
if you board with them, excluding meals) .....ccoeireiiir e .
=2G0TOQ43. 5
+ 13
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+

IF OWNED

PSU no DU no Hh. no

01/11/01/E

COICOP CODE

Item

Cost for the last month

F | c

88.1.1.1.0.00

88.1.1.1.1.00

88.1.1.1.2.00

88.1.1.1.3.00

88.1.1.1.4.00

4.3.4 Payment on dwelling-unit {including additional payments for
immovable improvements)

NOTE: Ifthe composition of the instalment is not imown, please ask the household
to ebigin the information ffom the building seciety or firom the person or body who
granted the loan.

4.3.4.1 Monthly instalment for the last month {including voluntary
additional menthly payment

a) of which - Capital ........ooevveiie e

b) of which - Interest .....ccoceveiicnns i

4.3.42 Does this household receive any subsidy towards repayments
for this dwelling unit or reduction in instalments if loan is
repaid at a rate lower than the current rate?

1="Yes
2=No =GoToQ43.45

10
P =

4.3.43 Does the amount in (4.3.4.1 (a) include subsidy or value of
reduction in instalment?

1=YEs
3=No = GoToQ4.345

OO
[

4.3.4.4 Subsidy or value of reduction in instalment
Must also be shown as Income in section 19.3, ftem 19.3.4

Amount received from employer, or value of reduction in instalment if loan is repaid at a
rate fower than the current interest FAte .........cevveeeireisiiiivse e s

O T I N

+

14
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+ PSU no DU no Hh. no 01/1]
COICOP CODE Item Cost for the last month
R | ¢
4.3.4.6 Insurance of property
12.5.2.1.1.00 a) Insurance of BUildings ... e
12.5.2.1.2.00 b} Insurance covering mortgage debt . e l
4.3.4.7 Insurance on contents of dwelling I
12.2.1.1.3.00 a) Insurance of contents of dwelling (excluding package NSUFANGE) ...
12.5.5.1.3.00 b) Package insurance [comprafensive MSUTANTE] ... e I
L
+ 15
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+ PSU no OU no Hh. no
SERVICES FOR ALL HOUSEHOLDS
COICOP CODE Item Cost for the last
month
K | c
4.3.5 Payments for housing services
88.4.1.1.1.00 4.3.5.1 Assessment rates and taXeS ......covvieiviri i
04.4.1.1.1.00 4.3.5.2 Water (including basic levies, water bought from tankers,
kiosks and from neighbours, where applicable) ......ocieienen .
04.5.1.1.1.10 4.3.5.3 Electricity (including basic levies where applicable) ...covvvineees .
04.5.1.1.1.20 4.3.5.4 Electricity (pre-payment cards, "Koopkrag", E-cards, specify,
excluding VAT where applicable] ..o, .
04.5.2.1.1.01 4.3.5.5 Gas supplied by public networks .........cccceeviminiiicnnie |
04.4.3.1.1.00 4.3.56 Sanitary ServiCe ... e |
04.4.2.1.1.00 4.3.5.7 Refuse removal ......coooieiimimmnmsn s .
88.4.2.1.1.00 4.3.5.8 Varue Aooep Tax (VAT) (if not included above).....ccoevvvvvenn
1
4.3.5.9 Value of free water ........covvviiviiiinii
04.4.1.1.2.00 .
4.3.5.10 Value of free electricity ... s e
04.5.1.1.3.00 .
4.3.5.11 Value of free sanitary ServiCes ......cccoonrnisinnmms s s e
04.6.1.1.2.00 .
TOTAL MONTHLY COST OF HOUSING (ITEMS 4.3.1 — 4.3.5)
+ 16
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Hh. no

+ PSU no DU no
Ask if the dwelling is owned
44  Imputed Rent
colcop ltem R C
CODE
04.2.1.1.1.00 ] If you were to rent this dwelling, how much

would you pay for it per month? ...............

4.5 Value of housing during the past 11 months
Ask only if dwelling is owned.

Amounts shown against items 4.5.1 — 4.5.5 should relate to 11 months

Cost for the last 11

COICOP CODE ltem
months
R | ¢
4.5.1 Additional single amount paid to bank/building society regarding
mortgage bond
86.2.1.1.1.10 a) Capital payments (including deposit) ...
1
88.2.1.1.1.20 b) Other payments such as transfer duty and transfer costs and  registration of morigage
bond ...
88.3.1.1.1.00 4.5.2 Contributions made towards communal provision of housing services, such as
water facilities and electricity supply (e.g. communal tap)
1
88.4.1.1.1.00 4.5.3 Payment for right to access a piece of land for housing purposes(tribal'shacks)
+ 17

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa

01/11/0L/E



Statistics South Africa

+

192

PSU no DU no

Ask for all households.

Hh. no 01/11/01/E

COICOP CODE ltem Cost for the last 11 months
R | ¢
454 Did the household do any repairs and improvements to this dwelling-unit of which payments
were not included in the dwelling-unit mortgage bond above (Q4.3, item 4.3.4)?
1=Yes 11
2=No = Go to Section 5 12
04.3.1.1.1.00 a) Maintenance and repair of dwelling (existing buildings, swimming pools, etc. Including
paints, wallpaper,et.] ...
04.3.2.1.1.00 b) Services for maintenance and repair of dwelling (plumbers, electricians, carpenters, etc) ...... I
|
04.3.3.1.1.00 c) Labour and material for maintenance and repair of the dwelling .....cocoieiin e
|
04.3.1.1.2.00 d) Improvements, additions and alterations (including build-in furniture, solar energy systems,
swimming pools and garden lay-outs) ...
|
04.3.2.1.2.00 e} Services for improvements, additions and alterations (carpenters, electricians, etc) ......
04.3.3.1.2.00 f} Labour and material for improvements, additions and alterations............cccooeinininninee
|
04.3.2.1.2.02 g) Security structures (including fences, electronic gates) ..o eee e
04.3.2.1.2.03 h) Security systems (including alarms, panic buttons) ... eeeeans
|
04.3.2.1.2.04 i}  Security services (including reaction services and neighbourhood watch) ..........
|
04.3.2.1.2.05 i} Firearms and ammunition (for security purposes) ...
04.3.2.1.3.00 4.5.5 Building materials not included in Q4.5.4 (a) or (c) (e.g. for bullding houses]) ...
TOTAL ANNUAL VALUE OF HOUSING (ITEMS 4.5.1 - 4.5.5)
+ 18
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+ PSU no DU no Hh. no 01/11/01/E +

Section5 Swimming pool and garden during the past 11

months Price of items bought
5.1 Value of garden and swimming pool equipment {including during the past 11
swimming poeol maintenance and other garden requisites) months
R | ¢

Price of items bought 05.5.2.1.1.00 | 5.1.6 Garden hand tools (such as

during the past 11 spades) .....ccev .

months I : 09.3.3.1.2.00 | 5.1.7 Bouquets and cut flowers

= B for household use ...

5.1.1 Did this houselrhold have 09.3.1.1.3.00 | 5.1.8 Other, Specify
access to private use of a

swimming poolinadwelling | | ] ] e .

during the past 11 months? TOTAL VALUE OF RECREATION,
1=Yes O ENTERTAINMENT AND SPORT
3=No 9 Goto Q5.1.2 O 2 GOODS (ITEM 5.1.1 - 5.1.8) .

09.3.2.1.5.00 | a) Swimming pool equipment
and repairs of equipment

b) Swimming pool

09.4.2.4.1.00 maintenance (excluding wages
of persons who maintain pools
(see section 7), but including
chemicals) .........

Ask for all households

09.3.3.1.1.00 | 5.1.2 Seeds, plants, shrubs and
trees, fertilizer, plant and
pest spray remedies ..........

09.3.3.1.210 | 5.1.3 Garden ornaments ...........
09.3.3.1.2.20 | 5.1.4 Garden water sprinklers .........
05.5.1.1.2.00 | 5.1.5 Power driven garden tools .....

Section & Holiday expenditure during the past 11 months

+ 19 +
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+ PSU no DU no Hh. no 01/11/01/E

Ask for all households
6.1 Annual holiday expenditure on accommeodation

6.1.1 | Did this household go on holiday during the past COICOP Item ffﬁ:;f;:t:';e last
11 months? CODE |
R C
1=Yes= Go to Q6.1.2.1 (a) ] -
6.1.2.4 Payment on timeshare
2=Nc = Go to Q6.1.2.3 ]2
04.1.2.1.1.00 1YPurchase ... ... .
6.1.2 Value of holiday accommodation during the past 11 months '
04.1.2.1.2.00 20Levy
COICOF Item 2:1"‘}“ forr:he last 11.2.1.1.4.01 | 6.1.25 Expenses incurred as
CODE mons owner of a holiday home
R I C i.e. after deduction of income
6.1.2.1 Holiday accommodation received from letfing. .
11.2.1.1.1.00 | a) Hotel, motel and/or boarding fees TOTAL ANNUAL VALUE OF HOLIDAY
(paying for yourself) .............. ACCOMMODATION (ITEMS 6.1.2.1 +6.1.2.2 + 6.1.2.4 +
112.1.1.200 | b) Rent: Holiday flat or house, 6.1.2.5 .
caravan, etc. (including site fees)
(paying for yourself) .............. ,
09.6.1.1.0.00 | 6.1.2.2 Holiday tour packages ............ 6.2 Value of holiday transport during the past 11 months
6.1.2.3 Does the household own any Ask this question if answer to g6.1.1 if ‘yes".
timeshare or _hﬂhdﬂ‘f 6.2.1 Did this household make use of any public and/or hired transport for
accommaodation? 11 holiday purposes during the past 11 months?
1=Yes ]2 1=Yes 1
2=No 2Goto 06.1.25 2=No —»GorosecTionT [z

6.2.2 Value of public and hired transport for travelling expenses while
+ 20
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+ PSU no
on holidays away from home during the past 11 months
COICOP ITEM Total costs for the
CODE past 11 months
R | C
07.3.2.1.2.10
B.2.2.1BUS e |
07.3.1.1.2.10
6.2.2.2Train ....ceeviiiiinii v .
07.3.3.1.210 | 6.2.2.3 Aircraft ..o |
07.3.4.1.2.10 | 6.2.2.4 Boat/ship ....oovvviiviiiiniin i .
6.2.2.5 Rented vehicles (show fuel in
07.2.4.1.8.10 Q8.1.3, item (b)
6.2.2.6 Taxi
07.3.2.1.4.10 a) Meteredcab ................... .
b) Minibus taxi /combi (including
07.3.2.1.4.20 30 seaters e.g. f'fE'COJ .......... |
c) Other (including bakkies used
07.3.2.1.4.30 as taxis)
1
6.2.2.7 Supporting services (e.g. parking
07.3.6.1.1.30 services, port operators) ... |
6.2.2.8 Insurance paid for holiday
12.5.5.1.2.00 purposes (life, luggage, medical)
07.3.6.1.1.40 I
6.2.2.9 OTHER (E.G. CABLE CAR, HORSE) ... .
TOTAL VALUE OF PUBLIC AND HIRED
TRANSPORT FOR HOLIDAY PURPOSES
(ITEM6.2.2.1-6.2.2.9) ,

SECTION7 Domestic workers in the past month

Read out: | am now going to ask you questions on domestic work services such as making use of a cook, clothes washer, child minder, garden worker and chauffeur

+

21
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J’_

+ PSU no DU no Hh. no 01/110L/E
7.1 Did this household make use of domestic or household workers' services during the past month?
1=Yes 1
2=No 2 Go to section 8 2
7.2 Value of domestic workers’ services
COICOP CODE | Particulars of domestic workers Total remuneration to domestic worke_rs in the past month
Cash wage Contributions Estimated value of
Main activity Number of | Total number of including to benefits Free food Free Free clothing,
domestic | hours usually transport (e.g. pension, Accommodation | health care, etc
workers worked per month | allowance medical aid)
R C R JC R | ¢ R | c R |
05.6.2.1.1.00 a) General domestic
WOTKET covvviiiinnnns , . . .
05.6.2.1.2.00 b)  Child minder/
NANNY. e sems ) . . .
05.6.2.1.3.00 £)  COOK .covrerrererurens
05.6.2.1.4.00 d) Chauffeur ..........
05.6.2.1.5.00 e} Clothes washer or
1701 11 S
1 1 1 1
05.6.2.1.6.00 fj  Garden worker..... ' i L 1
05.6.2.1.7.00 g) Baby sitter .......... . i L L
05.6.2.1.8.00 h) Other, specify
TOTAL REMUNERATION TO DOMESTIC WORKERS
TOTAL VALUE OF DOMESTIC WORKERS' SERVICES
Section 8 Details of household's production and own consumption of home produce during the past 12 months
8.1 Has this household produced products for own consumption or sale in the past 11 months?
+ 23 +

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa



Statistics South Africa 197
+ PSU no DU no Hh. no 01/11/01/E
1=Yes []1
2=No = Goto(Q8.3 ]z
8.2 Produce in the past 11 months
ITem Home produce consumed in the past 11 months Home produce sold in the past 11 months
Quantity Estimated value Quantity Value
Kg Litre Dozen R C Kg Litre Dozen R c
G ) T
b) Wheat ......cccevvuvieencnncnnnnn.

g) Vegetables ............ccevnee

h) Other produce, specify

TOTAL PRODUCE (ITEM a—n)

8.3  Has this household kept any livestock for own consumption or sale in the past 11 months?

1=Yes

+
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198

PSU no

2.4 Livestock in the past 11 months

DU no

Hh. no

0L11/0LE

ITEM

Own livestock consumed in the past 11 months

Own livestock sold in the past 11 months

Number

Estimated value

R

c

Number

Value

R

a) Cattle .ooeeeeeeeeereereeann.
b) SHEEP ..oeeveeeeererereerennen.
€) PGS corveeereereeierereseerens
d) GOALS .oveeerere e
€) POURTY ..voveeeeeeeceececenn

f) Other, specify

TOTAL PRODUCE (ITEM a—F)

Only ask if yes in Q8.1 or 8.3, otherwise go to Section 9

8.5 Inputvalue

+
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PSU no

[tem

Total cost for the past 11 months

R | ¢

a) Seeds ..o

) T - =T

d) Livestock .....cceveimmnnninnarinnnann

€) Services (e.g. ploughing, veterinary — not for
(81=] =1

f) Processing (e.g. grinding, milling and
slaughtering) coveeeeees e reennns

g} Other, Specify.. i

TOTAL INPUT VALUE (ITEMa - )

ENDTIME ..o,

+
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Section 9 Clothing and footwear

NOTES:

200

PSU no

» Include clothing and footwear purchased from shops .
»  Include clothing and footwear received as gifts or in kind

DU no Hh. no 01/11/01/E +

s Exclude special sports clothes and shoes (e.g. golf shoes, soccer boots, diving outfit,
etc.). Record these in section 12.1 item 12.1.2 (c}

9.1 Value of clothing 03.12.4.0.00 | 9.1.8 W toth
..... .1.8 Women's clothing ....
Egl[;:EOP Item Total value for the | Total value for ! !
e o s O L 03.1.3.1.2.00 | 9.1.9 Men’s clothing ........
the survey month | prior to the 1 1
survey month
R | ¢ R | c 03.1.5.1.1.00 | 9.1.10 Other clothing ...... . .
TOTAL VALUE OF
03.1.2.1.0.00 | 9.1.1 Clothing accessories CLOTHING (ITEM 9.1.1 -
such as scarves, ties, 9.1.10) . .
belts, gloves, etc .......... . .
03.1.2.2.0.00 | 9.1.2 Sports clothing ........ . .
03.1.2.3.1.00 | 9.1.3 Infants’ clothing ......
03.1.2.3.2.00 | 9.1.4 Girls’ school
UNIfOIMS ..ovierii e . .
03.1.2.3.3.00 | 9.1.5 Boys" school uniform . .
03.1.2.3.4.00 | 9.1.6 Girls' clothing ......... . .
03.1.2.3.5.00 | 9.1.7 Boys" clothing ....... | |
9.2 Value of home-made and specially made-up clothes (not for
resale), repairs and hire of clothing
CoICop Item Total value for the | Total value for the
CODE 2 months prior to | 11 months prior to
the survey month | the survey month
R ] ¢ R | ¢
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+ PSU no DU no Hh. no 01/11/01/E +
colcop Item Total value for the | Total value for CoICopP Item Total value for the | Total value for
CODE 2 months prior to | the 11 months CODE 2 months prior to | the 11 months
the survey month | prior to the the survey month | prior to the
survey month survey month
R | ¢ R | ¢ R | C R | ¢
03.1.1.1.1.00 | 9.2.1 Material for clothing . . 03.2.1.1.0.00 | 9.3.1 Sports footwear . .
03.1.3.1.1.03 | 9.2.2 Specially made-up 03.2.1.2.0.00 | 9.3.2 Infants’ footwear . .
clothes {e.g. clothes
made by dressmakers 03.2.1.3.1.00 | 9.3.3 Girls’ school
and tallors) ............... . . fOOtWERT veeevvverenaee | |
03.1.3.1.1.01 9.2.3 Knitting wool and 03.2.1.3.2.00 | 934 BOyS' schoaol
yams ... \ \ footwear .......coeuu.
03.1.3.1.1.02 | 9.2.4 Patterns, trimming ! !
!;Ee- sewing cotton, 03.2.1.3.3.00 | 9.3.5 Girls’ footwear . .
05.61.2.3.01 | 9.2.5 Scissors, needles, ' ' ,
PINS eveeveeereeeennn . . 03.2.1.3.4.00 | 9.3.6 Boys' footwear . .
03.1.4.1.2.00 | 9.2.6 Labour cost for e \ :
making or knitting of .
clothing and repairs / 03.2.1.4.0.00 | 9-3-8 Men’s footwear
alterations to clothing ! !
outside the household . . 03.2.1.5.1.00 | 9.3.9 Other footwear .... . .
03.1.4.1.3.00 | 3.2.7 :::I{;?;li?:gthe hire of 03.2.2.1.2.00 | 9.3.10 Cost of the hire of
e . . shoes ............ . .
TOTAL VALUE OF HOME
OR SPECIALLY MADE-UP .
CLOTHES AND REPAIRS 03.2.2.1.1.00 | 9.3.11 Repair of footwear . .
(ITEM 9.2.1 - 9.2.7) TOTAL VALUE OF
i L FOOTWEAR (ITEM 9.3.1 —
9.3.11) . .
9.3 Value of footwear and repair of footwear - -
P Section 10 Household Textiles
+ 28 +
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PSU no

Now | am going to ask you about household textiles such as blankets,
pillows, sheets, etc.

NOTE:

10.1

Did this household acquire any
household textiles such as blankets,
pillows, sheets, etc during the 11
months prior to the survey?

1=Yes

2=No — Gorto10.3

10.2 Value of household textiles

COICOP Item Total value for the
CODE past 11 months
R | c
05.2.1.1.1.00 | 10.2.1 Blankets and travelling
rugs .
05.2.1.1.2.00 | 10.2.2 Sheets and pillow cases .
05.2.1.1.3.00 | 10.2.3 Duvets and duvet covers .
05.2.1.1.8.00 | 10.24 Duvet packs (e.g.
package including pillow cases and
sheets) .
05.2.1.1.6.00 | 10.25 Pillows and cushions
1
05.2.1.1.4.00 | 10.2.6 Table and bathroom linen
(e.g. tablecloths and napkins,
towels and face-cloths) .
05.2.1.1.5.00
10.2.7 Curtains {including making
and hanging charges) and
material for curtains ...... .

include
materials

DU no

Hh. no

01/11/0L/E

far, and making of household textiles

Matenals for making clothes must be shown in section 9.2, item 9.2.1

CoICOP ltem Total value for the
CODE past 11 months
R | c
05.2.1.1.7.00 | 10.2.8 Other household textiles
SPECHY covvennsimsnssr s er s .
TOTAL VALUE OF HOUSEHOL
TEXTILES (ITEM 10.2.1 - 10.2.8) .
10.3 | Did this household have any repairs

done to household textiles?

1=Yes

2=No — Go to section 11

10.4 Value of repairs to household textiles
COICOP Item Total value for the
CODE past 11 menths
R | ¢
10.4.1 Value of repairs to
05.2.1.1.9.00 | household textiles .............
TOTAL VALUE OF REPAIRS
ON HOUSEHOLD TEXTILES
(ITEM 10.4.1)
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+ PSU no DU no Hh. no 01/11/01/E
Section 11  Furniture and equipment
11.1 Value of furniture, fixtures and floor coverings
NOTE
«  Exclude expenditure on musical instruments, sound and vision equipment and general tools. Record these in sections 11.8and 12.1
o Exclude appliances Record these in section 11.5
s For cash purchases include the total price of the ifem.
+ Include delivery and installation charges where applicable
s For creditthire purchases include the fotal price of the item, deposit paid, monthly instalment, number of months to pay off the whole amount.
+ Appliances such as refrigerator, microwave, iron, etc. shouwld be included in 11.5
COICOP Item Value of items bought during the past 11 months
CODE Value of all items bought | Value of last item bought | Deposit paid on last item | Monthly instalment for Payment
during the past 11 during the past 11 bought the last item bought duration
months months (mths) -
last item
R | c R | c R | ¢ R | ¢
11.1.1 FURNITURE
051.1.1.1.00 | a) Bed bases and mafiresses . . . .
05.1.1.1.2.00 | b} Other bedroom furniture ... . . . .
05.1.1.2.0.00 | ¢} Dining-room furniture ...
05.1.1.3.0.00 | d) Lounge furniture ... ..
e} Kitchen furniture and units
05.1.1.4.0.00 (excluding appliances, e.g.
refrigerators)
1 1 1 1
05.1.1.5.0.00 | f) Study desks, bookshelves and
other study furniture.
05.1.1.6.0.00 ) _ _
g) Garden and patio furniture . , , ,

L
L]

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa



Statistics South Africa

204

+ PSU no DU no Hh. no 01/11/01/E
COICOP [tem Value of items bought during the past 11 months
CODE Value of items bought | Value of last item Depasit paid on last Monthly instalment for anm_e'“
during the past 11 bought during the past | item bought the last item bought [r::;;]o'_"
months 11 months last item
R | c R | c R | ¢ R | ¢
05.1.1.7.0.00
h)  Other furniture . , , .
11.1.2 Furnishings
05.1.1.6.2.00 | @ Other loose items of furniture,
specify (e.g. beanbags,
mirrors) ... . \ \ .
05.1.1.6.1.00 | b) Cther (e.g. ormaments,
paintings and other works
of art], specify
11.1.3 Floor coverings {wall-fo- I I I I
wall carpets and tiles)
05.1.21.1.01 | a) Fitted carpets ................ | . . |
05.1.21.1.02 | b) Loose carpets and rugs .... .
051.21.1.03 [ c) Tiles . . . .
d) Other floor coverings,
05.1.2.1.2.00 {excluding bathroom & door
Mats (10.2), specify
05.1.3.1.1.00 | 11.1.4 Upholstering ........cccoeees . . . .
TOTAL VALUE OF FURNITURE,
FIXTURES AND FLOOR
COVERINGS (ITEM 11.1.1 -
11.1.4) . . . .
+ 31
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1.2

Did this household have any repairs done to
furniture, furnishings and floor coverings?

1=Yes
2=No - GoroQ11.4

L] 1
[z

11.3 Value of repairs to furniture, furnishing and floor coverings during the past 11 months

Include repairs even if the items themselves were not bought in the past 11 moniths.

CoICOP Item Total value for the past
CODE 11 months
R | ¢
05.1.3.1.2.10 | 11.3.1  Furniture
1
05.1.3.1.2.20 | 11.3.2  Furnishings
1
05.1.3.1.230 | 11.3.3  Floor coverings
TOTAL VALUE OF REPAIRS ON
FURNITURE, FIXTURES AND FLOOR
COVERINGS (ITEM 11.3.1 - 11.3.3) .

I
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+ PSU no DU no Hh. no 01/11/01/E

11.4  Value of appliances

NOTES:
» Expenditure on musical instruments, sound and wdeo equipment and general fools must be shown in sections 11.8 and 12.1

» Include delivery and installation where applicable
s Exclude built-in appliances (to be shown in section 4.5.4 item ¢)

COICOP Item Value of items bought during the past 11 months
CODE Value of items bought Value of last item bought | Deposit paid on last item | Monthly instalment for Payment
during the past 11 during the past 11 bought the last item bought duration
menths months (mths) -
last item
R | c R | ¢ R | c R | c

11.4.1 Electrical appliances
05.3.1.1.1.00 | a) Refrigerators, deep freezers and
refrigerator! desp-freeze
combinations ...

05.3.1.3.1.00 | b) Stoves and ovens, including
MICTOWaYE OVENS ...............

05.3.21.1.01 | ¢) Hotplates .. . ... ...

05.3.21.3.00 | d) Kettles and percolators, coffee
makers ...

05.3.2.1.4.00 | &) Food mixers, processors and
similar accessories ...

05.3.2.1.5.00 | f) Frying pans and woks ...

05.3.2.1.6.00 | g) Toasters, waffle pans and
sandwach toasters ...

05.3.1.6.1.00 | h) Sewing machines, overlockers
and knitting machines ..

+ 33
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+ PSU no DU no Hh. no 01/11/01/'E
COICOP Item Value of items bought during the past 11 months
CODE Value of items bought Value of last item bought | Deposit paid on last Monthly instalment for :j‘l{’:t'iz’:
during the past 11 during the past 11 item bought the last item bought (mths) — last
months months item
R R c R R c
05321200 |1 lrons | |
05.31.2.1.00 | 1) Washing machines, dishwashers
and tumble dryers , .
05.3.1.5.1.00 | k) “acuum cleaners, palishers and
carpet cleaning machines , .
05.3.1.41.00 | I} Heaters and air-conditioners , .
05.5.1.1.1.00
m) Power drills \ |
ny Other electrical appliances {eg.
Electric blankets, water
05.3.2.1.7.00 pumps and fans), specify
11.4.2 Non-electrical . I
appliances
05.3.1.1.2.00 | a) Refrigerators .................. \ |
05.3.1.3.3.00 | b) Gasstoves and heaters ...... . |
053.1.3.2.00 | © Coal wood and anthracite
SIOVES . e , |
05.3.1.4.2.00 ]
d) Paraffin stoves and heaters , .
05.3.1.6.2.00 | & Sewingand knitting machines

34
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+ PSU no DU no Hh. no 01/11/01/E
COIlCoP Item Value of items bought during the past 11 months
CODE Value of items bought | Value of last item Deposit paid on last | Monthly instalment for ;aym,em
during the past 11 bought during the item bought the last item bought [;:sgf'_’
months past 11 months last item
R_| C R C R C R C
05.5.21.2.00 | f} Handtools (such as screw
drVETS) oo .
g) Other (e.g. dry cabinets and
05.3.1.1.2.00 safes), specify
TOTAL VALUE OF APPLIANCES
(ITEM 11.4.1- 11.4.2) . . .
11.6 Value of repairs on appliances
11.5 Did this household have any repairs COICOP ltem Total cost for the past
done to appliances during the 11 CODE 11 months
months prior to the survey? I
1=ves [ 05.3.3.1.1.00 | 11.6.1 Electrical appliances - -
2=No — Goto 11.7 - N A
05.33.1.2.00 | 11.6.2 Non-electrical
appliances
TOTAL VALUE OF REPAIRS ON
FURNITURE, FIXTURES AND
FLOOR COVERINGS (ITEM
11.6.1 - 11.6.2)

5

LF ]
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DU no

11.7 Value of musical instruments, sound equipment and accessories

NOTES:

e [Forcash purchases include the tofal price of the item.
e For credithire purchases include the total price of the item, deposit paid, menthly instalment, number of months to pay off the whole amount.
» [Include delivery and installation charges where applicable

Hh. no

01/11/01/E

COICopP ltem Value of items bought during the past 11 months
CODE Value of items Value of last item | Deposit paid on Maonthly EWT.E'“
bought during the | bought during the | last item bought instalment on the [r'; :ﬁs';"_'
past 11 months past 11 months last item bought last item
R_| c R_| c R_| c R_| c
11.7.1  Musical instruments: Pianos,
09.2.2.1.0.00 organs and other musical
instruments .......
11.7.2 Sound and video equipment
a) Television sets, decader, video recorder
09.1.1.2.1.00 /DVD ... . . . .
09.1.1.22.00 | b) Aerials and satellite dishes _.. | \ ; ;
09.4.2.3.1.01 c) Television licences ...
09.4.231.02 | d) Subscription to pay TV channels | \ . .
09.4.2.3.1.03 e) Televisionrental .............................
09.4.2.31.04 | f) Rent for decoder, video equipment and
tapes .. . \ , ,
g) Radios (including motor car radios), tape
09.1.1.1.1.00 recorders,
compact disk players, and
similar equipment
| 1 1 1
h)  Magnetic tapes (excluding software and
09.1.4.4.2.00 video games; including pre-recarded and
unrecorded music tapes)
09.1.41.3.00 | 1) Disks for photographic and
cinematographic use ...
1 1 1 1
+ 36
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+ PSU no DU no Hh. no 01/11/01/'E
COICOP ltem Value of items bought during the past 11 months
1) 2 Value of items Value of last item | Deposit paid on last | Monthly instalment on zﬁf::ifj'l’:
bought during the bought during the | item bought the last item bought {mths] -
past 11 months past 11 months last item
R | c R | c R | ¢ R | ¢
09444400 | J) Compactdisks — CD's (excluding software
and video games; including pre-recorded
and unrecorded disks) \ . | \
09.1.44.5.00 | k) DVDs (excluding software and video games;
including pre-recorded and unrecorded
DVDs)
091.441.600 | 1) VCDs {excluding software and video games; I I I I
including pre-recorded and unrecorded
VCDS'} 1 1 1 1
09.1.4.1.7.00 m) Other, specify ..o
TOTAL VALUE OF MUSICAL INSTRUMENTS,
SOUND EQUIPMENT AND
ACCESSORIES
(ITEM 11.7.1-11.7.2) . . . .
11.8 Did this household have any repairs 11.9 Value of repairs to instruments, equipment and accessories.
done to musical instruments, sound
equipment and accessories (read Dri £ it
ttems 11.7) during the 11 months brn:e; {; ems th
prior to the survey? g:[gﬁ m";u:ﬁs €
1=YES 71 L —T =
2=N G 11.10
© = e [12 11.9.1 Repairs and service charges for

09.2.3.1.0.00

the above- mentioned equipment

TOTAL VALUE OF REPAIRS TO MUSICAL
INSTRUMENTS, SOUND EQUIPMENT AND
ACCESSORIES (ITEM 11.9.1)

-7

a7
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11.10 Value of other household equipment

211

PSU no

DU no

Hh. no

0L/11/0LE

COICOP
CODE

ltem

Value of items bought during the past 11 months

Value of all items bought
during the past 11
maonths

Value of last item bought
during the past 11 months

Deposit paid on last item
bought

Monthly instalment for
the last item bought

R | ¢

R | ¢

R | <«

R | c

Payment duration
{mths) — last item

05.4.1.1.0.00

05.4.1.2.0.00

05.4.1.3.1.00

05.4.1.3.2.00

05.4.1.3.3.00

05.5.2.1.0.02

11.10.1 Glass and
crystalware, tableware
(including household or
tollet articles of porcelain,
ceramic, stoneware, china,
efc.)
11.10.2 Cutlery, flatware and
silverware
11.10.3 Kitchen and domestic
utensils (non-electrical
utensils such as frying pans,
saucepans, efc.)

a)Enamel ...................

b) Aluminium, iron, steel .

cjPlastic ...

11.10.4 Other (such as towel rails,
bottie racks, efc)

TOTAL VALUE OF OTHER
HOUSEHOLD EQUIPMENT
(ITEM 11.10.1 - 11.10.4}

38
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11.11  Did this household have any repairs done COICOP ltem Total value for the
to gla_sswar:_e, tableware or house_lmld CODE past 11 months
utensils during the 11 months prior to the
survey? R C
1=Yes |:| 1 12.3.2.2.1.20
11.13.4 Car seat for babies .......cccccecneeee
2=N — Goro Q11.13 3 1
© . [z 12.3.2.21.30
11.13.5 Carry-cot, toys, etc. .....coveennnnee. ,
_ . 12.3.2.2.2.00 | 11.13.6 Other {umbrellas, pockei-knives,
11.12 Value of repairs on glassware, tableware and household utensils sunglasses, efc.), including
repairs, specify
COICOP Item Total value for the
CODE past 11 months \
R | C TOTAL VALUE OF MISCELLANEOUS
11.12.1 Value of repairs on GOODS (ITEM 11.13.1 - 11.13.6) .
05.4.1.4.0.00 | glassware, tableware and
household utensils ................ 11.14 | Did this household have any repairs done to

TOTAL VALUE OF OTHER
HOUSEHOLD EQUIPMENT
(ITEM 11.12.1.)

11.13 Value of miscellaneous goods

miscellaneous items during the 11 months
prior to the interview?

(Please read list provided in 11.13)

1=Yes
2=No

— Go 10 section 12

[]1
[]2

11.15 Value of repairs to miscellaneous items

COICOP Item Total value for the
CODE past 11 months
R C
12.3.1.1.1.00 | 11.13.1 Watches and personal jewellery
1
12.3.21.1.00 | 11.13.2 Handbags, travelling bags,
schoolbags, etc. e, .
12.3.2.2.1.10
11.13.3 Prams and push-cars .........
1
_l_

CoIlCop Item Total value for the past
CODE 11 months
R C
11.15.1 Value of repairs to
12.3.2.2.0.00 | miscellaneous items .......ovee.
1
TOTAL VALUE OF
MISCELLANEOQUS ITEMS (ITEM
11.15.1) .
39
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+ PSU no DU no Hh. no 01/11/01/E
Section 12 Recreation, entertainment and sport during the past 11 months
12.1 Value of recreation, entertainment and sports equipment and accessories
NOTES:
«  fForcash purchases include the tofal price of the item.
«  [forcreditthire purchases inciude the tafal price of the itemn, deposit paid, monthly instalment, number of months to pay aff the whole amount.
« Inciude delivery and instailafion charges where applicable
COICOP ftem Value of items bought during the past 11 months
CODE Value of items Value of last item | Deposit paid on last | Monthly instalment on gﬁ:’::;w
bought during the bought during the | item bought the last item bought (mths) —
past 11 months past 11 months last item
R C R C R C R C
12.1.1 Photography:
09.1.2.1.1.00 a) Cameras, video cameras, projectors
and flashes . . . .
by Film development and photo prints
09424200 |
1 1 1 1
12.1.2 Sports equipment
09.3.2.1.1.00
a) Firearms and ammunition (excluding
those for security purposes) . . . .
09.3.2.1.2.00 b} Tennis rackets and balls, fishing rods,
efc.
09.3.2.1.3.00 c) Special sports clothes and shoes
1 1 1 1
09.3.1.1.2.00 | 12.1.3 Toys and games, video
games (inciuding software
(o1 1= —— . . . .
09324400 | 12.1.4 Camping equipment (tents, sleeping
DAgs, BIC.) vieveresrnsms s . . . .
09.2.1.1.0.00 | 12.1.5 Boats {including outboard motors),
aircrafts, go-carts, etc ...ocovvviimrenirnnnn . . . .
TOTAL VALUE OF RECREATION,
ENTERTAINMENT AND SPORTS (ITEM 12.1.1
-12.1.5)
L L L L
4 40
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Did this household have any repairs
or maintenance done to the
recreation, entertainment and sports
equipment during the 11 months
prior to the survey?

Flease read lisf provided in 12.1
1=YES |:| 1
2=No - GoTo124 [z

12.3 Value of repairs and maintenance services to recreation,
entertainment and sports equipment.

Value of items
bought during the
past 11 months

R C

09.2.3.1.0.00

12.3.1 Repairs and service charges for
recreation, entertainment and sports
EQUIPIMENT coeeeeeeeeee e ere e anees

TOTAL VALUE OF RECREATION,
ENTERTAINMENT AND SPORTS
EQUIPMENT (ITEM 12.3.1)

+

214
DU no Hh. no 01/11/01/E
12.4 Value of other recreation services
COICOP Item Value for the past 11
CODE months
R
12.4.1 Admission charges:
09.4.2.1.0.00 a) Cinema, theatres, concerts,
festivals ...
09.4.1.1.1.00 by Spors ...
09.4.2.2.1.00 ¢} Museums and zoos, etc . |
12.4.2 Fees for lessons connecting
09.4.1.1.2.00 with recreation, entertainment
FE 11T [ o] o O
For lessons in educafional subjects,
see @13.2, item 13.2.1,and for mofor
car driving lessons, see Q16 1.7
09.3.1.1.1.00 | 1243 Hobbhies ......cvvivnceeiinincnnnn. |
09.4.2.4.4.00 12.4.4 Other, specify ...coeveeeeernvennns |
TOTAL VALUE OF OTHER
RECREATION SERVICES (ITEM
1241 -12.4.4) .
41
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Now [ am going to ask you about the value of pets kept in the 11 months prior to the survey.

PSU no

215

12.5

Did this household keep andior
acquire any pets or watch dogs
during the 11 months prior to the
survey?

1=¥YES

2=No — GO TOSECTION 13

[
(]2

12.6  Value of house pets and requisites during the 11 months prior t

o the survey

Value of iterns bought
during the past 11
months
R C
04.3.21.2.06 [ 12.6.1 Purchase of watch dogs ..........
1
09.3.4.1.0.00 12.6.2 Purchase of pets ......ccccovvenee
[ 09334200 | 12,6.3 Pet foods | feeds and other
TEQUISITES vuvrrrnvasasasassnsanans ,
09.3.5.1.1.00 12.6.4 LICENCES covvveee i ceecceee e e .
12.6.5 Care (e.q. doggy parlour,
09.3.5.1.2.00 kennels and veterinary costs) .
TOTAL VALUE OF RECREATION,
ENTERTAINMENT AND SPORT
GOODS (ITEM 12.6.1 — 12.6.5) .
ENDTIME ......cccoeveenenennnns
+
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+ P5U no DU no Hh. no 0L/11/01/E +
Section 13 Value of education and training during the past 11 months
NOTES:
+« Cxpenditure on the following must not be inciuded:
— School bags: Q11.3, item 11.3.2
— Traveliing expenses: sechion 16, appropriate jtems
— Clothing: section 9, appropriafe items
13.1 Did anyone in this household attend
an educational institution (including
training centres) during the 11
months prior to the survey?
1=YES |:| 1
2=No — Gortosecmion 4 | [] 2
13.2 Value of education and training for public and private educational institutions during the past 11 months
COICOP CODE | tem {a) Public schools (b} Private schools
Paid by you or by Paid by means of Paid by you or by Paid by means of
means of loans grants, non- means of loans grants, non-
refundable refundable bursaries,
bursaries, etc etc
R C R C R C R C
13.2.1 Tuition {including correspondence courses and school
fees) and attendance fees (fowards parficipation in
conferences, efc.)
10.1.1.0.0.01 a) Day-care mothers, créches and playgrounds ... . . . .
10.1.1.1.1.01 b)) Pre-primary education
¢} Primary education (includes iiferacy programmes for students
10.2.1.1.1.01 foo old for primary school ...
+ 44 +
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+ PSU no DU no Hh. no 0L/11/01/E
Secondary education (includes oul-of-school secondary
10.3.1.1.1.01 education for aduits and young peopie) ....ooeeeeeeeeeennn.
10.4.1.1.1.01 Tertiany eAUCAtION. .. oo . . . .
COICOP CODE Item {a) Public schools (b} Private schools
Paid by you or by | Paid by means of | Paid by you or Paid by means of
means of loans grants, non- by means of grants, non-
refundable loans refundable
bursaries, etc bursaries, etc
R C R | ¢ R C R | c
fi  Education not definable by level {excluding driving and music
lessons, recreational, sport or fourist activities, efc.)
10.5.1.1.1.01 1) Wocational training ... , , , ,
10.5.1.1.1.02 2) Computer certification schools .................... . . . .
10.5.1.1.1.03 3) Other {including language classes) ................. , , , .
10.5.1.1.1.04 g) Excursions, fieldtrips . \ \ \ .
Other lessons, see 12,4, item 11.3. (c)
10.6.1.1.1.00
)Ty = o= | O
13.2.2 Boarding fees
11.2.1.1.3.01 A) SCNOOIS e , , , ,
11.2.1.1.3.02 ) Teachers' training and technical colleges, technikons
11.2.1.1.3.03 ¢} Universities . \ \ \ .
09.4.1.1.2.00 13.2.3 Schools and other educational institutions
(expenses incurred not normally regarded as tuition
e.q. contributions (o spart grounds) eveecveeveeevenees | | | |
n 45
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COICOP CODE Item {a) Public schools (b} Private schools
Paid by you or by | Paid by means of | Paid by you or Paid by means of
means of loans grants, non- by means of grants, non-
refundable loans refundable
bursaries, etc bursaries, etc
R c R | c R c R |c
09.5.1.1.1.00 13.2.4 TeXtDOOKS ... s e s . . \ .
09.5.4.1.2.00 13.2.5 Stationery (for academic purposes, exfuding calculators) . . , .
09.5.4.1.3.00 13.2.6  Library fees and fines (for academic purpose) ............ , , , ,
09.5.4.1.4.00 13.2.7 Other, specify (e.g. junior lapfops, fraining and adult
education)
................................................................... . . \ .
TOTAL VALUE OF EDUCATION (ITEM 13.2.1 - 13.2.7)
L L 1 L
+ 46
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PSU no DU no

Section 14 Reading material and stationery during the past 11 months

141  Value of reading material and stationery

Hh. no

Total value for the past 11 months

COICOP CODE | Item
R C
14.1.1 Reading material
09.5.2.1.1.00 a) Newspapers — daily and weekly ............ .
09.5.2.1.2.00 h) Magazines and pericdicals ... .
09.5.1.1.2.00 c) Books {excluding those included in 9.1 dand 8.2.4) ... ,
09.4.2.4.4.10 d) Library fees and fines (for non-academic pUrposSes) ......o.ooveeeeeieennnn .
09.5.4.1.1.00 14.1.2 Stationery (excivding that included im 9.4.53and 9.25). .veeeenne. .
09.5.3.1.0.00 14.1.3 Miscellaneous printed matter (e.g. road maps, greeting cards, posters, sic.) ,
TOTAL VALUE OF READING MATERIAL AND STATIOMERY (ITEM 14.1.1 - 14.1.3)
+ 47
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- e [ [ [TLTTT] o [T T[] mw [[]  omee

Section 15 Health services and medical requisites for the past 11 months

15.1 Value of health services

COICOP Item Total value for the past 11 months
=213 (a) Private Sector (b) Public Sector
R | c R [ ¢

15.1.1 Subscriptions and premiums in connection with medical aid
schemes and medical provident schemes

12.5.3.1.1.10 a) Paid by household member ...

12.5.3.1.1.20 by Contribution by employer e

15.1.2 Flat rate in respect of services and medicine obtained at
=3 0 T 1 PP

TOTAL COST OF HEALTH SERVICES FOR MEDICAL AID MEMBERS
(ITEM 15.1.1 - 15.1.2)

06.2.1.1.1.10

15.2  Value of medication and medical services not covered by medical aidf insurance schemes, medical provident scheme, etc or flat rate obtained at a
hospital/clinic

COICOP Item Total value for the past 11 months
CODE (a) Private Sector (b} Public Sector
R | C R [ ¢

15.2.1 Actual cost paid by household member (not paid for by medical
scheme and not covered in the faf rate)

a) Medical service
1) Consultations of physicians in general or  specialists,
06.2.1.1.1.00 excluding dental service and x-ray and laboratory service

+ 48 +
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+ PSU no DU no Hh. no
06.2.1.1.2.00 2} Consultations of traditional healers ...
06.2.2.1.0.00
by} Dental service (senvice of dentists include oral-hygienists) ... \ \
COICOP Item Total value for the past 11 months
CODE (a) Private Sector (b) Public Sector
R | C R [ ¢
06.2.3.1.0.00
¢}  Medical analysis laboratones and x-ray senvice ... , ,
06.2.3.2.0.00 d)  Service of medical auxillaries (freelance nurse and midwives,
freelance oplometnst physiotherapist, speech therapist, afc ) , ,
06.2.3.3.0.00 . . o o -
e) Mon hospital service (Ambulance service ofher than hospital) . \
06.1.1.1.1.00
fil  Medicine purchased with prescription ........................... , \
06.1.1.1.2.00
g) Medicings purchased without prescripion ... , \
06.1.3.1.0.00
h} Therapeutic apphances and equipment (ke specfacies and
heaning aids) ... . \
06.1.2.1.0.00 1) Other medical products (handages, syringes, knee supports, efc.)
06.3.1.1.1.01 iy Pharmacy dispensing fees .. . \
06.3.1.1.1.02 k) Phammacy senvice fees ... . ,
06.3.1.1.1.03 I} Other medical Senvites ...
TOTAL VALUE OF HEALTH SERVICES (ITEM 15.2.1)
+ 49
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Section 16 Transport during the past 11 months
16.1 Private transport — for household's own use
(Vehicles for business purposes must not be included)
NOTES:
*  This seclion deals only with private vehicles registered in the name of any member of the household.
16.1 Did anyone in this household acquire a vehicle(s) for private
use (excluding hired wehicles) during the 11 months prior to
the survey?
1=YEs, new - GoTo16.1.1 L1+
2 =Yes, used - GoTo1B.12 []2
3=No = GoTo16.1.3 [13
+  fFor cash purchases include the fofal price of the ifem.
«  [For creditthire purchases include the fotal price of the item, deposit paid, monthly instalment, number of months to pay off the whole amount.
« Inciude deivery charges where applicable.
16.1.1 Value of new private vehicles acquired
COolCopP ftem Value of items bought during the past 11 months
CODE Value of items bought Value of last item bought | Deposit paid on last item Monthly instalment :3{:;;":
during the past 11 months during the past 11 bought on the last item {mths) —
months last item
R C R C R C R C
a) Motor cars, station wagons and
07.1.1.1.1.00 mini-buses {exciuding vehicles for
business purposes) , , ,
b) Bakkies excluding four-wheel drive
07.1.1.1.2.00 vehicies)
1 1 1
07.1.1.1.3.00 | c) Four-wheel drive vehicles
07.1.2.1.1.00 | d) Motor cycles and scooters . . .
+ 50
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07.1.3.1.1.00 2) BiCYCIES .vveeiiraciiaeaans
COlCopP Item Value of items bought during the past 11 months
CODE Price of items bought Price of last item bought | Deposit paid on last item Monthly instalment say";.em
during the past 11 months during the past 11 bought on the last item {nﬂ;;;;’f
manths last itemn
R C R C R C R C
fi Caravans and trailers including
09.2.1.1.1.00 motorised caravans . . . .
07.1.4.1.1.00
g) Animal drawn vehicles \ \ \ \
TOTAL VALUE OF PRIVATE
TRANSPORT (ITEM a — g) \ \ \ \
16.1.2 Value of used private vehicles acquired
COICoP Item Value of items bought during the past 11 months
CODE Value of items bought Value of last item bought | Deposit paid on last item Monthly instalment Payment
during the past 11 months during the past 11 bought on the last item duration
months _[mthsj - last
R [ R C R C R S
a) Motor cars, station wagons and
07.1.1.2.1.00 mini-buses (exciuding vehicles for
business purposes) , , , ,
b) Bakkies {excluding four-wheel drive
07.1.1.2.2.00 vehiclas) . , , .
07.1.1.2.3.00 | ¢} Four-wheel drive vehicles
1 1 1 1
07.1.2.1.2.00 | d) Motor cycles and scooters . \ \ .
07.1.3.1.2.00 | &) BicyCles ..cccveveverensnsasnnnns | | | |
+ 31
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COICOP [tem Value of items bought during the past 11 months
CODE Value of items bought Value of last item bought | Deposit paid on last item Monthly instalment Payment
during the past 11 months during the past 11 bought on the last item duration
months ;mthsh — last
C R c R [ R S
f) Caravans and trailers including
09.2.1.1.2.00 motorised caravans . . . .
07.1.4.1.2.00
g) Animal drawn vehicles , , \ \
TOTAL VALUE OF PRIVATE
TRANSPORT (ITEM a —q) \ \ \ \

16.1.3 Value of other private modes of transport

CQICOP Item Value of items bought
CODE during the past 11 16.1.4 Value of insurance for private transport
months
R C COICOP Item Total value for the
CODE past 11 months
L e I L ) T T R C
1
1254.1.1.00 | a) Insurance of private transport
07.1.5.1.1.20 D) DONKEY vrirrsirmssimsssssssssnssnsssnssssssssssssases (excluding package insurance) ............ |
. TOTAL VALUE OF FINANCE, INSURANCE,
07154130 | €}  OHNEr, SPECHY wrvververeerreessseessrerssseeeee Sleius L .
TOTAL VALUE OF OTHER PRIVATE
MODES OF TRANSPORT (ITEM a —c)
+ 32 +
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16.1.5 Transport running costs during the past 11 months
NOTES:

« Amount spent on motorcar fuel and toll fees during holiday journeys must be
included in item (b) and fftem (&) respeciively.

+« Cxpenditure in connection with the purchase and maintenance of aircraft, boats, efc.
must be shown in section 12.1

16.1.5

Did this household incur running
costs for privately used vehicles
during the 11 months prior to the
survey?
1=YES

2=No —= Goro6.1.7

[]+4
[z

16.1.6 Running cost during the past 11 months

16.1.6.1 Private use of vehicles not belonging to the household members

(e.g. company cars)

COICopP Item Total value for the
CODE past 11 months
R C
77.1.1.1.1.00 | a) Estimated value of private use
of company or similar vehicle ... \
TOTAL ESTIMATED VALUE OF
PRIVATE USE OF COMPANY OR
SIMILAR VEHICLE (16.1.6)
1
+

DU no

Hh. no

01/11/017E

+

« Expenses incurred (except rent) in connection with vehicles not belonging to you
(e.qg. rented cars or company cars) show'd be included here, unless these
expanses were recoverad from your employer.

16.1.6.2  Other running costs
COolcop Item Total value for the
CODE past 11 months
R C
07.2.21.1.10 | a) Motor car fuel .....o.covvveeeiinnnnens .
07.24.1.1.00 [ b) Parking fees ....ccccccvnvmnecnnnnnns .
07.241.2.00 | c) Traffic fiNes ...ccccveeeerne .
07.241.3.00 | d) Toll fees .o .
07.2.21.2.00 | e} Oil and grease .........coeemmrvmennns
f)  Tyres and tubes
07.2.1.1.1.00 TIMNEW
|
07.2.1.4.2.00 2) Retreaded/patched._.._..........
07.21.1.4.10 | g) Batteries {new and used)

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa




Statistics South Africa

+ PSU no
h) Spare parts, maintenance and
07.2.1.1.3.00 cleaning materials, accessories
purchased for private repair
and installation ....... .
COICOP Item Total value for the past
CODE 11 months
R C
07.234.4.00 | i} Maintenance and lubrication
services ,
§}  Air conditioner for cars,
07.2.3.1.2.00 including installation ............. .
k) Security systems for cars,
07.2.3.1.3.00 including installation ............ .
1) Panel-beating repairs {inciuding
repairs to vehicles belonging to
ofhers)
07.2.3.1.4.10 1)Paid for by you ................
1
2)Paid for by your insurance
07.2.3.1.4.20 company or other party .. \
m) Other repair work (including
repairs to vehicles belonging to
others)
07.2.3.1.5.10 1)Paid for by you ...
07.2.3.1.5.20 2)Paid for by your insurance
company or other party ... ,
n) Licence and registration fees
07.2.4.1.4.00 (including that of motor cycles) ...
+

226
DU no Hh. no 01/11/01/E +
COICop Item Total value for the past
CODE 11 months
R C
o) Carwash and valet services
07.2.4.1.6.10 1)Carwash ... .
07.2.4.1.6.20 2)Valet services ...
07.24.1.9.00 | p) Other, specify
TOTAL RUNNING COSTS (ITEM a -
Pl
1
16.1.7 Did anyone in this household incur
operational costs for other modes of
transport (e.q. horse, donkey, etc)
such as a saddle, horse shoe, etc.
during the 11 months prior to the
survey?
1=YES D 1
2=No — Goro6.1.9 [z
54 +
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+ PSU no
COlCoP Item Value of items bought
CODE during the past 11
months
R C
77.1.51.1.10 | a) Saddle......cccevneeeiincennnnns
1
77.1.51.1.20 b) Horse shoe.......ceceevenenns ,
77.1.51.1.30 | c) Veterinary costS......ccevenen.
1
77151140 | di Foods/feeds......oooenniiinnnns ,
T7.1.51.1.50 | e) Other, SPECHV wuvvicrraieaiians
TOTAL VALUE OF OTHER
PRIVATE MODES OF
TRANSPORT (ITEM a — e)
1
« Ask all households
16.1.9 Did anyone in this household have
driving lessons, driving tests or
issued a driving license during the
11 months prior to the survey?
1=YES |:| 1
2=No - Goro16.2 []2
+

35

DU no

Hh. no

01/11/01/E +

16.1.8 Operational value of other modes of transport

16.1.10 Value of driving lessons, driving tests and driving licenses

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa

COICOP Item Total value for the past
CODE 11 months
R C
07.2.4.1.5.00 a) Driving lessons, driving tests
and driving licenses ......cuuee.

TOTAL VALUE OF DRIVING

LESSONS, TESTS AND LICENSES

(ITEM 16.1.10(a))

+
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16.2 WValue of public and hired transport {excluding holiday journeys)
COICOP [tem Total Value for the
CODE past 11 months
R C
07.3.2.1.4.10 | 16.2.1 Bus (including school bus) ......... \
073114410 | 16.2.2 Train covcvecvesrcmrnnrnnmmnssammm. \
07334410 | 16.2.3 Aircraft ..ovveeviiiicinninmmmnmn ,
07.3.4.1.1.10 | 16.2.4 Boat/'Ship ..ccoevvvvvivresvnsnsesssvnsnnnen
07.241.7.00 | 16.2.5 Rented vehicles .......cceiriiiiriinnnin \
16.2.6 TAXI
07.3.2.1.3.10 a) Meteredcab ... \
) Minibus taxi / combi (including
07.3.2.1.3.20 30 seafers e.g. lveco)..........
1
c)  Other {(inciuding bakkies used
07.3.2.1.3.30 as faxis) .
07.4.1.1.4.00 | 16.2.7 Value of discounted fares ,
07.3.6.1.4.10 | 16.2.8 Furniture removal and transport
of goods (not for sale).....cccevenenena. ,
07.3.6.1.1.20 | 16.2.9 Lift clubS coovvevriiiiiinicineserannann ,
16.2.10 Other {e.g. horse), specify
DT36A4450 | erereeresesesssssmesmssiisnnan .
TOTAL VALUE OF PUBLIC AND
HIRED TRANSPORT (ITEM 16.2.1 -
16.2.10) \
+ 36

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa

DU no

Hh. no

01/11/01/E



Statistics South Africa

229

PSU no
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Section 17 Computer and telecommunication equipment during the past 11 months
17.1  Value of computer and telecommunication equipment {excluding business use)

COICOP CODE | Item Total value for the past 11 months
New Used
R | cC R |
09.1.3.1.1.00 17.1.1  Personal desktop computers (excluding laptops) . .
09,1.3.1.7.00 17.1.2 Parts and upgrading of computers .......ccevevvnnen.
09.1.3.1.2.00 17.1.3 Laptops and palm toPs ..ceevveeeerevesmmssnssssnsasanens , ,
09.1.3.1.3.00 17.1.4 Software (excluding games, play-stations, efc) ...... . .
09.1.3.1.4.00 1715 CAICUIALITS .ooeeseeememisirsinmsn s s nmsn s nmnssnsnmns s mnanass , ,
09.1.4.1.1.00 17.1.6 Diskettes, CDs, flash disks and other consumable
goods
1 1
09,1.3.1.5.00 17.1.7  Printers { scanner! COPIer ....cucvevvermreversrnrensnn
09.1.3.1.6.00 1718 MOdems cuvveiiuciniiiins s s i s s sanssssnn , ,
17.1.9 Communication equipment
08.2.1.1.1.00 a) Cellular phones ... . .
08.2.1.1.2.00 )  Telephones, cordiess telephones, motor telephones
08.2.1.1.3.00 ¢) Fax machines and telephone answering machines for
housshold purposes ... ... , ,
08.2.1.1.4.00 A} Pager. . . .
08.2.1.1.5.00 17.1.10 Two-way Fadios .....coceevveevveeee e e
+ 57
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+ PSU no DU no Hh. no 0111/017E

TOTAL VALUE OF COMPUTER AND
TELECOMMUNICATION EQUIPMENT (ITEM 17.1.1 -

17.1.10)
17.2 Did this household have any repairs done to
computers and communication equipment during 17.4 Cost of communication for household purposes
the 11 months prior to the survey? g ) : LLSET
1=Ye D (Excluding expenses incurred for business purposes)
=YEs 1 i - -
7=No = GoTo17.4 |:| 3 Calcop [tem Value during the past
CODE 11 months
R | c

17.4.1 Landline telephone fees

17.3 Value of repairs on computers and communication equipment
a) Telephone rental and installation

COICOP Item Value during the
CODE past 11 months 08.3.1.1.1.01 1) Installation ...................

R C '
08.2.1.1.6.00 | 17.3.1 Repairs of computer and 08.3.1.1.3.01 2iRental ..

communication equipment ...ooovvevevvnnn. :

by  Telephone calls
TOTAL VALUE OF COMPUTER AND

TELECOMMUNICATION EQUIPMENT (ITEM 08.3.1.1.2.01 1y private ...
17.3.1) '
08.3.1.1.2.02 2) from public phones ... .
c)  Value Added Tax (WVAT) (only if
08.3.1.1.4.01 telephone account is availablg) ...

08.3.1.1.5.01 | d) Connection to the network ..........

17.4.2 Cellphone fees

08.3.1.1.3.02 | 30 Rental

4

08.3.1.1.203 | by Calls (including phone cards) .......

c)  Walue Added Tax (VAT) {only if
08.3.1.1.4.02 cellphone account is available)

08.3.1.1.6.02 | dy Connection tothe network _________

+ 38 +
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COICOP Item Value during the
CODE past 11 months
R | ¢
09.4.2.3.1.05 | 17.4.3 Internet subscription ..........
17.4.4 Postage
08.1.1.1.1.00 a) Stamps . \
08.1.1.1.2.00 I Packages........ooooeeeiiiiiaean. \
06.1.1.1.3.00 ¢} Courier senvices ... \
17.4.5 Renting of post boxes
08.1.1.1.4.00 ,
17.4.6 Other (e.g. telegrams)
08.1.1.1.5.00 .
TOTAL VALUE OF COMMUNICATION
FOR HOUSEHOLD PURPOSES (ITEM
17.4.1 - 17.4.6) \
ENDTIME ...,
+ 59
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DU no

Hh. no

Section 18 Finance charges, income tax and investments during the past 11 months

18.1 Value of finance and banking

01/11/01E

+

TOTAL VALUE OF FINANCE AND BANK
CHARGES (ITEM a - c)

Total value for the
past 12 months

R C

gg:ﬁgp Item Total value for the 18.2 Value of professional and membership fees
past 12 months
R G COICOP ltem
CODE
18.3.1 Finance and bank charges
12.6.2.1.1.01 | a) Bank charges (chegue books, service
charges, efc.) , 18.2.1 Professional fees
12.6.21.1.02 | ) Interest/finance charges not shown 12.7.1.1.1.10 Legal fees, architects’ and other
elsewhers ... , professional fees not shown
£} Repayments on loans and overdraft, elsewhere
{including money lending. credit cards, but 18.2.2 Membership fees, member's
126.21.2.01 excluding instalments shown elsewhere fees '
e.g. housing, furniture, studies 127.4.1.1.20 | a) Trade unions and staff associations,
vehicles and recreational equipment) ... professional associations, scienfific, art
1 and cultural societies ..
+ 61
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127.1.4.7.00 | b)  Gymnasiums, health, sports and social
clubs . .
colcop Item Total value for the
CODE past 12 months
R C
99.21.1.1.00
18.2.3 Donations to religious institutions ,
18.2.4 Other, including donations to
charity and political
99.21.1.2.00 organisations, street collections
(including money given to beggars),
BEC. veirnernrenesnnsnnssnssnnanasnnsrnssnans \
TOTAL VALUE OF MEMBERSHIP FEES,
REMITTANCES, DONATIONS, GIFTS AND
MAINTENANCE (ITEM 18.2.1 - 18.2.4) \
18.3 Cost of income tax
colicop Item Total value for
CODE the past 12
months
R C
99.31.1.1.01 | 18.3.1 Deductions (PAYE and SITE)
according to payship .....ccoevevnnen ,
99.3.1.1.1.02 | 18.3.2 Other payments according to
assessment
(including preliminary fax payments,
99.3.1.1.1.03 paymen!s with regard fo
previous assessments) v vveeens \
18.3.3 Refunds received {according fo
99.3.1.1.1.04 E BT Tetoty 1-1y1 .
99.3.1.1.1.05 | 18.3.4 AMNEsty taX ...vvreeirerirnsssnsnsnsnns ,
NET AMOUNT PAID (ITEM 18.3.1 + ITEM
18.3.2 - ITEM 18.3.3 + ITEM 18.3.4)
[
+ 62

233
DU no Hh. no 011/11/01/E +
18.4 Value of personal insurance and other investments
colcop ltem Total value for the
CODE past 12 months
R | c
18.4.1 Insurance premiums paid by
you or your employer
12.5.4.1.1.00 | 3) Life and endowment policies {including
study policies) ... .
12.5.51.1.00 | b) Funeral policies ... |
12.5.3.1.210 | ¢) Medical insurance ............ooooeiiieennn .
18.4.2 Contributions to pension, provident
and annuity funds
12644201 | a) Paidbyyou ... |
12.64.14.202 | b) Paid by your employer ... .
12.51.1.3.00 | 18.4.3 Contributions to stokvel ......... .
18.4.4 Investment
12.51.1.401 | 3) Sharesand unittrusts ................... |
12541402 [ B) Investmentplans ..o
12.51.1.403 | ¢) Offshore ... .
12611404 | d) Other, specify ... .
18.4.5 Amount deposited into savings
12.5.1.1.5.00 | during the year 1 April 2004 up to 31 March
2005 .
+
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! esuna | | | | [ [ ][] ]

TOTAL VALUE OF FINANCE, INSURANCE,
ETC. (ITEM 18.4.1 — 18.4.5)

18.5 Value of remittances, gifts and maintenance

18.5.1 Value of remittances, gifts and maintenance in CASH
NOTE: include amounts paid by means of stop or debit orders and employer deductions

COICOP [tem Total value for the
CODE past 12 months

R C
99.1.1.4.4.01

a) Maintenance offremittance to
family member and dependants
living elsewhere (including

alimony/palimony paid fo ex-wifelex-
husband, children)

99.1.1.1.2.01 | b) Gifts for persons who are not

members of this household

(exciuding gifts in kind (13.5.2 item

(b))

99.1.1.1.3.0 c) Tribal levies (not for housing)
L
TOTAL VALUE OF MEMBERSHIP FEES,
REMITTANCES, DONATIONS, GIFTS AND
MAINTENANCE (ITEM 18.5.1 {a) — (c)) \
+ 63

01/11/01/E

18.5.2 Value of remittances, gifts and maintenance in KIND

COICOP Item Total value for the
CODE past 11 months
R C
C b B a) Maintenance offremittance to
family member and dependants
living elsewhere (including
alimany/palimony paid fo ex-wife/lex-
husband, children) .
99.1.1.1.2.02 | b) Gifts for persons who are not
members of this household
(excluding gifts in cash)
88.1.1.1.3.02 c) Tribal levies (not for housing)
TOTAL VALUE OF MEMBERSHIP FEES,
REMITTANCES, DONATIONS, GIFTS AND
MAINTENANCE (ITEM 18.5.2 (a) — (c)) \
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18.6 Cost of other expenditure

cColcop Item Total value for the
CODE past 11 months
R C
127.1.1.201 | 18.6.1 Lobola/dowry paid .....ccoovveeevvneerennn. .
12.7.1.4.3.01 | 18.6.2 Funeral eXpenses .....coovniiescnnnnn .
18.6.3 Gravestones and maintenance of
12.7.1.1.4.00 graves {exciuding Wiveiling) veeeeeeseee .
18.6.4 Religious and traditional ceremonies
12.7.1.1.5.00 fe.g. unveiling, barmitzwah, diwal,
[T o (1o Y ,
18.6.5 Fines, excluding traffic and library
12.7.1.1.6.00 fines (e.g. fines for straying livestock) ,
See Q16.1.6, tem (d), Q13.2.6 and
14.1.1 ifem (d).
18.6.6 Gambling
COlCopP Item Total value for the
CODE past 12 months
R C
99.4.1.1.1.00 | 18.7.1 Expenditure incurred in
obtaining income
by working for your financial
account, including part-time
farming, but excluding
dwelling(s)
which should be shown in
ET= o 1o ,
EXPENDITURE INCURRED IN
OBTAINING INCOME {ITEM 18.7.1)
1
+ 64

235
DU no Hh. no
09.4.3.1.1.00 a) Lotto........
09.4.3.1.2.00 b Casings ...
09.4.3.1.3.00 c) Other .

01/11/01/E

+

TOTAL VALUE OF OTHER EXPENDITURE
(ITEM 18.6.1 — 18.6.7)

18.7 Expenditure incurred running a business
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. oo [TTTTTTT] o[ TTT] e [T]  omue -

18.8 Debts 18.8.2 Furniture and appliance shops .......oueen..
NOTE: '
This section is on outstanding amounts, including hire purchase 18.8.3 Retail stores (clothes on account or lay-bye)
1
Item Outstanding amounts
due/owed 18.8.4 Loans from friends and family {cash loans ) .
R C

18.8.5 Loans from money lenders (2.g9. Mashonisa)

18.8.1 Bank

18.8.6 Arrears on municipality bills ....ccocveeinn.

a) Bond (for the main dwelling unit) ...

18.8.7 Other 10@NS, SPECHY wvvieiiirre s snnasnssnsnsnnennes

b) Car {check running costs in saction 16)

! TOTAL DEBETS (ITEM 18.8.1 — 18.8.7)

c) Bank overdrafl/ creditcard ..

d) Otherbankloans ...............ccooo...

Section 19 Particulars of income

NOTES:

«  Allincome of members of the household must be shown here

»  [ncome showld be shown before deduchions (gross)

«  The cash value of all benefits received, whether from the employer or not, must be shown in Q19.3.

19.1 Regular income for the past month

Item Income for the past month / Person number
o1 | o2 ] o3 ] o4 ] o | o6 ] o7 ] 08 ] 0 ]| 10

19.1.1 Salaries and wages (including overiime,
hbonuses, cash allowance in respect of
transport, housing and clothing, etc.)

19.1.2 Income from business or
professional practice/activities or
farming (excluding interest and dividends)
conducted on a full-time or regular part-

+ 39 +
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+ o [(TTTTTTT] ooe[TTT] ww (1] e

time basis (s2e

alzo Q19.3, tem 1), vvveeeereiee e

19.1.3 Income from letting of fixed
property fonly if the lefting of property
is not a bona fide business - see ffem
19.1.2 above)

19.1.4 ROYAIIES .ovvvriririririris s cnirn s cnia s

19.1.5 Interest/dividends received andior
accrued on deposits, loans, savings

certificates, and dividends on building
SOCIELY SNAMES ..vveeeicveecircre e e

19.1.6 Other dividends ......c..ooveevivriecieeenns

Item Income for the past month / Person number
o0 ] o2 | o3 | o4 | o5 ] o6 | o7 ] 08 ] w00 ] 10

19.1.7 Receipts from pension, social welfare
grants and other annuity funds

a) Pension resulting from employment before
EtMEMENT e

B)  Annuities and similar recurming receipts
resulting from own investments ..............

c) Social pension(s) or allowances

1) Old age and war pensions ..................

2) Disability grants ................................

3) Family and other allowances (inciuding
state mainfenance grant and child grants)

d)  From the Workmen's Compensation,

+ 66
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DU no

Hh. no

01/11/01/E

Unemployment Insurance, Pneumoconi-
asis and Silicosis Funds and similar funds

19.1.8 Alimony, maintenance and similar
allowances received from divorced

spouse, family members, etc. who are non-
household MembBers ...

19.1.9 Other allowances received from non-
household members. .....c.ccvvcvveeeeeceeeeenn

TOTAL REGULAR INCOME FOR THE PAST
MONTH (ITEM 19.1.1 — 19.1.9)

TOTAL REGULAR INCOME OF HOUSEHOLD FOR THE PAST MONTH

+
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19.2 Regular income for the past 11 months

Item Income for the past 11 months / Person number
o1 | o2 | o3 ] oa | o5 | o6 | o7 | 08 ] 0o | 10

19.1.1 Salaries and wages (including overtime,
honuses, cash allowance in respect of
transport, housing and clothing, etc.)

19.2.2 Income from business or
professional practice/activities or
farming (excluding interest and dividends)
conducted on a full-time or regular part-
time basis [see

also Q193 tem 1) e

19.2.3 Income from letting of fixed
property (only if the lefting of property
is not a bona fide business - see ifem
19.2.2 ahove)

19.2.4 ROYAies ..ovveeeveeeeevcerrcre e ceenar e e

19.2.5 Interest/dividends received andior
accrued on deposits, loans, savings

certificates, and dividends on building
SOCIEtY Shares ......cccccvevvevinveccmere e eeaes

19.2.6 Other dividends .....cccoeeeiiiiveeeeceeees

+ 67
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+ PSU no DU no Hh. no 0111/01/E

Item Income for the past 11 months / Person number

n1]uz]ua]m]ns]nﬁ]n?]na]ng]1n

19.2.7 Receipts from pension, social welfare
grants and other annuity funds

a) Pension resulting from employmeant before
retirement ..

b)  Annuities and similar recurring receipts
resulting from own investments ...

c) Social pension(s) or allowances

1) Old age and war pensions ...

2) Disability grants ...

3) Family and other allowances {incivding
stafe mainfenance granf and child
grants)

d)  From the Workmen's Compensation,

Unamployment Insurance, Pneumaoconi-
osis and Silicosis Funds and similar funds

19.2.8 Alimony, maintenance and similar
allowances received from divorced

spouse, family members, etc. who are
non-household members

19.2.9 Other allowances received from non-
household members

TOTAL REGULAR INCOME FOR THE PAST 11
MONTHS (ITEM 19.2.1 — 19.2.9)

TOTAL REGULAR INCOME OF HOUSEHOLD FOR THE PAST 11 MONTHS

+ 68
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19.3 OTHER ANNUAL INCOME

241

Item

Income for the past
12 months

R C

19.3.1 Income from hobhis .....ccccvviiiininiiiciai.

19.3.2 Income from side-lines and part-time activities

19.3.3 Income derived from the sale of vehicles,
property, etc.

19.3.4 Payments received from boarders and other
non-members of the household ...

19.3.5 Value of goods and services received by
virtue of your occupation and shown as
expenditure in the questionnaire {e.g. housing
subsidies, transport subsidies, pension, annuity
funds, etc.)

19.3.6 Gratuities and other lump sum payments
received from pension, provident and other
insurance or from private persons

19.3.7 Claims in respect of funeral funds, damage to
fixed property, road traffic collision, etc.

19.3.8 Stokvel ...

+

DU no Hh. no 01/11/01/E +
Item Income for the past 12
maonths
R C

19.3.9 Other income
a)  Withdrawals from savings

The surrender of insurance policies must be

included RERE .o .
b)  Mon-refundable bursaries from all sources

See Bechion 13
c) Benefits, donations and gifts received from

private persons {gxcluding from members of the

household), welfare funds, clubs, the govern-

ment, etc, excluding food and clothing ... ... |
d) Cash {including bonuses from buying associafions)
e) Value of food received ... .
f)  Value of housing (including benefits, such as the

value of rent deductions allowed by persons and

arganisalions other than yvour employer) ..............
g)  Value of clothing (nof received from empliayer) ... .
h)  Value of transport {not received from employer) |
I Value of other benefits, donations, gifts, etc. ... .

+
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[tem

Income for the past 12
months

R C

19.3.10 Lobola/dowry received .......cccermsmmnassnsnnns

19.3.11 Income from gambling and lotto winnings ...

19.3.12 Income not elsewhere specified ....

TOTAL OTHER INCOME (ITEM 19.3.1 - 19.3.12)

ENDTIME ...

+
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+ PSU no DU no Hh. no 01/11/01/E
Section 21 Membership fees, remittances, donations, gifis and maintenance during the past 11 months
21.1 Value of remittances, donations, gifts and maintenance
NOTE: Include amounts paid by means of stop or debit orders and empioyer deductions
COICOP Item Total transactions Total transactions Total transactions Total transactions Total
CODE for the 1% week for the 22 week for the 3 week for the 42 week

R C R C R C R c R | ¢

99.1.1.1.1.02

21.1.1 Maintenance ofiremittance to
family member and dependants
living elsewhere (including
alimonydpalimony paid fo ex-wifelex-

husband, children)

99.1.1.1.2.02 | 21.1.2 Gifts for persons who are not
members of this household
(excluding cash gifts)

99.1.1.1.3.02 | 54 1.3 Tribal levies (nof far rousing)

TOTAL VALUE OF MEMBERSHIP FEES,

REMITTANMCES, DOMNATIONS, GIFTS AND

MAINTENANCE (ITEM 21.1.1 — 21.1.3) \ \ \ \ .
+ a3
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+ PSU no DU no Hh. no 01/11/01/E
21.2 Cost of other expenditure
COICOP tem Total transactions Total transactions Total transactions Total transactions Total
CODE for the 1% week for the ¢ week for the 3™ week for the 4= week
R C R c R | ¢ R | c R | c
127.14.1.201 | 21.2.1 Lobola/dowry paid .......ovemvvencnnnnns | . . | .
127.1.1.3.01 | 21.2.2 Funeral eXpenses ....ccocevevevevnrnrennnns . . . . .
21.2.3 Gravestones and maintenance of
12.7.1.1.4.00 graves (exciuding Wiveiling) ... | | | | |
21.2.4 Religious and traditional ceremonies
12.7.1.1.5.00 {e.g. unveiling, barmitzwah, divali,
{112 o T T | . . | .
21.2.5 Fines, excluding traffic and library
12.7.1.1.6.00 fines (e.qg. fines for straying livestock) | . . | .
See Q16.1.6, item (d), Q13.2.6 and
14.1.1 item (d).
21.2.6 Gambling
09.4.3.1.1.00 a) Lofto.
° 1 1 1 1 1
09.4.3.1.2.00 h) Casinos ... ...
09.4.3.1.3.00 ) Other .
21.2.7 All other expenditure, specify
""""""""""""""""""""""""""" ! 1 1 ] 1
TOTAL VALUE OF OTHER EXPENDITURE
(ITEM 21.2.1 - 21.2.7)
+ a4
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Section 22 Record all items that are not catered for in the summary questionnaire

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South Africa

COICOP ITEM Total transactions | Total transactions | Total transactions | Total transactions Total
CODE for the 1st week for the 2nd week for the Jrd week for the 4th week
R_| ¢ R_| C R_| c R_| ¢ |
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
95
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Annexure K: South African Tourism: Domestic Survey

()

SHUTH AERICAN TOURTIN

SINGLE TRIP DATA

INTERVIEWER TRANSFER INFORMATION BELOW FROM THE MAIN QUESTIONNAIRE]
Guestionnalre Mo, Interylewsr Name:

Respondant Hame: Interylewsr Humbsr:

Inferview Dafe: | /200¢ |RemenProvines:

DOMESTIC TOURISM SURVEY
SECTION 2: SINGLE TRIP DATA MODULE

1 'wauld now like to discuss the trips that you havae taken in the past month In maore detall. INTERVIEWER REFER TO LIST OF TRIPS
TAKEN IN @5 OF MAN GUESTIONNAIRE; DISCUSS EACH TRIP IN SEQUENCE)

ASK FOR EACH TRIF ENDING IN LAST MONTH| £G. F 3 TRIPS WERE TAKEN IN THE PAST MONTH, RECORD THE FIRST
TRIF A% TRIP 01 OF 03, RECORD THE SECOMD A% TRIP 02 OF 03 &ND
THE THIRD &% TRIP 03 OF 03 [LE. ON 3 SEPARATE MODULES]

= | e [ feu [ra

= e |

e

TZa. What date did the trip start? [SHOWCARD G: CALENDAR]

CONTINUE

T2b. What date did the tip end? [SHOWCARD G: CALENDAR]
[ENSURE TRIF ENDED IN PREVIOUS MONTH] CONTINUE

T2 Was this tfip more or less than 40kms fram your kome? Wore than 40kms
[SMGLE MENTION] Le=s than 208ms

CONTINUE

T3 How many nights In total did you spand away from home? [RECORD NUMBER]

Tda. Which province(s) di you visit on this trip? [SHOWCARD D: 5.4, Map]
T4 Which cifleaitowne did you vislt when In [PROVINCE]? [A5K FOR EACH FROVINCE MENTIONED IN T4a)

T T40

Provincs Town 1 Town 2 Town 3 Town 4
Eastam Cape
Frae Slake

EaLnEng

Eyeazull Matal

Limpaps

Mpumalanga

Morhem Cape

Maorih Wesl

Weshem Caps

Mot 5UrE jaThe
rame|

Domestic Travaller SurveyiDacember 2008
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SOUTH AFRICAN TOURISM

SINGLE TRIP DATA

TSa. How many nights did you spend In tofal In sach provines that you visited on this trip? [A8K FOR EACH PROVINCE MENTICHED IN T4]
TS0, How many nighte dd you spsnd In each of the following typss of accommaodation? [ASK FOR EACH PROVINCE MENTIONED IM T4]
[SHOWCARD E: ACCOMODATION TYPES]

| Toa. | TH.
. ) ofhar
- : E - = o m £ [Epaciry)
4 £ | &z e 2 B 3= %3 §:, 2
Provincs 2 i T -] i 3 5| &% aw | & & i
% k- - g B % | B3 5 2§ & 8 =
-' ‘ o | 5
L & E & w @ 23 E. 3

1 | Eastern Cape

2 | Frea State

3 | Gaueng

4 | Kwazuu Naia
5 | Limpopo
& | Wpumaiarga

T | karthem Cape

8 | marth West

3 | Weshlemn Cape

R
Noww | waould llka b ask about the various types of transport that you ussd for this trip.
Tea. What was the main mods of transport that you usad bo get to your desfinabion? La. what mode of transport did vou usa for the greatest
distance of your trip?SM0, RECORD UNDER TEa]
TED. What rn-:u:lg_ln'r transport did you use alﬁhaf dastinatlon? MPﬁREL':?FlD UMDER TSL

TEc. What wag tha main mode of trans wou w=sad bo returm homa? [SMO, RECORD UNDER TEec]
Mods of Traneport e TER e
arrlval at Destination During Stay on Raturm

On foot or blcyde 1 1 1
Motorcycie ) z 2
Wy ocwn canvan/akkia 3 3 3
Someans else's cartvanbakide 4 4 4
Foental car 5 5 5
Minibus tas ] & &
Metared tad T T [
Commercial bus g ] 8
Tour bus 9 Q 3
Truck ar lomy 10 10 i
Aeroplane 1 11 11
Tran 12 12 12
Shipboat 13 13 12

Domestlc Trawaller SurveyiDacember 2006
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FEUTH AFRICAN TOURIZM

SINGLE TRIP DATA

T7. Which of the following categoriesct activities did you engage in while In [PROVINCE]? [ASK FOR EACH PROVINCE MENTIONED IN T4a,
MM PIISHOWT ARD F2 ACTIVITIES, ENSURE RESFONDENT READS CARD]

T7a. TT.
Activities Provincas whire activitias wera conducted
Conductad

Category of Activities

car | KZM [ ume | mpum- | W
(=1 5] [E EH'EE Cape

5h ng eq. malls, Nealcraf
Taﬁgﬁ: 3 E

HNightife & g Tzaire, conces,
5noweE, dI5E0E, NigNiciude, bars,
restaurants

Theme paris e.g. aquariums,
amiES ertp:’fsaq

Trading £.g. bought goods from
SUPpIlErs & soid gooas 1o
cuBlomers

Wislted a Casing

Afveniure e g. bunges |umping
5=.1ta-:|-mg:;-arue‘1.u r g,
niking

Buslness - professiond

Business e.g. conferance,
conventian, Exhibiion

Sport participant e.g. compeled Ina
sporis E'-'E'I'F

Sport spectator &g aanted 3
Efer 15?-»-3191'135 Epectator

Culbural historical and herl eqg.
culiural vilage, museums, &
galleny, towrisnip tour

Wikdlife & q. game veswing In a
nahure reperve, whale waithing

Wislting natural aliractions E'q.
BCENKTOrives, parks, dams, Vers,
MoUriaing

Beach ag. surfing, sunbathing, and
5'.!.1r"nr-3. = e

Social eg. vizling familyfrends,
wendings, funerais, christenings

WMedid e fre@mentin g
ginicihospis

Healh 2.g. nydro, 503, beadty
cenire, healh famms

Nong

Domestic Travaller SurveyiDacember 2008
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SOUTH RFRICAN TOURISM

SINGLE TRIP DATA

T&. What were the main atiractions or landmarks that you vislbad In [PROVINCE]? [45K FOR EACH PROVINCE MENTIONED IN Tda]
[ HOT READ OUT ATTRACTIONS, MMP] HE- ATTRACTHONSILANDMARKS, HOT ACTIVITIES

EROVINCE

ATTRACTION

GAUTENG

WESTERN CAPE

Domestic Travaller SurveyiDacember 2008

Family entertalnment center e g. Gold Reel City, Momazasing

VIZITED

Tour of Jowelo (Hechor Pietersen Memanal, Wandes 1o,

Preforia’s atiractions £.g. Union Bulklings, MUBEUME, 200, &iC

Serifonteln Hertage She (Cradle of Humanidnd)

Gambilng canire 2.0, Montecasing, Emperors Palace, Goin Reet City

Fledicraft markes .. Boksburg, Rosebank, Bruma ec

Snopping mall [specty)

nstiution of Higher Learning {e.g. Wits University, Urhersity of Johannesbung, Unlsa)

Mewizan Pradnct (2.9 World of Sesr, Market Theare, Turbine Hall)

Lesedl Cukural WVillage

Lion and Rhing Park

Satanical Gardens

Cullinan Dilamend Ming

Cons3tuiion HIl

Aparnzid Mussum

Other (spectly)

Cape Town Cemral CRy

WEA Watarrond

Tabke Mouniain Cableway

Cape Aguihas (Eouthemmioest Tp of Afrca)

Cape Paint

Mahure consenalories [e.g. Kirstenbosch Bofanical Gardens)

Robben lsland

Famiy enlertalnment centre e 9. Ratanga Junciion

Gambilng canire e.g. Grand West Casino

Township Tours

The Winglangs | Stellenbosch, Franschoek, Paarl)

The Garden Route

‘Whale wabching

The Kama

Canga Caves

Fleaicraf mariets

Seaches (e.g. Clfton)

Cutenigua Choo-Tjoe Tain

West Coast

Celrich Fame

Cener (spectty)

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
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SOUTH RFRICAN TOUETSM

SINGLE TRIP DATA

Gare (seeres e g Adds, Tellslkams Snamwan 4]
Tawnship fours 41
Seacnes (2.0 Wild Coast, Hole-n-he-Wal, Jeffrays Bay, Coffes Bay, Port Alted, Conlsa, etz ) 42
elson Manosla Museum 43
‘alley of Desolation | 0wl House | Kano 44
Hurting'Game Fams 45
EASTERN CAPE Tirendel 54l Resor 45
Tree Top Canapy Tour f Tstislkamma Forest! Highest Buregae In the Wiord (Bloukrans) 47
Fleafcraft markets 43
Satiiefieids & Forts (Srahamstoan & Amainia Mourtains) 43
Oeher (specky) @
Durban beachfront (nciuding Ushaia Marne Warld, Sun Coast Casino) =]
wialley of 1000 Hiks (Phezul, Rob Ro, Krankzkioo! Malure Reserve) &1
Zululard (Richards Bay, Eshowe, Shakaland, Ulundl, Mangomal) 62
Ukhahizmba Drakensbeng Park =%}

Sephant Coget (.. Greater 5L Lucla Wellang Park — workd herfiage she, Hiuhluwe-Umiok,

KWwWaFuLuy Tembe, Noumu, 2hinga) B
MATAL Sattiefields (Lagysmiln, Cundee, Newcaslie, lsandwana, Rorkes Drft e &5
Plelrmariizburg and Mdlands (Midiangs Meander, Notingham Road, ele.) &7
Morth Coast (Uimhianga, Umdiod, Balllo, Zimbal, Salt Rock, Shaids Rock) 53

South Coasl Beach Resorts and aliractions (Amanzimtol, Scofburgh, Margate, Southbroom, Port

Sdwiard)

Caher (specity) =)
¥inuger Matonal Pan via Skukuza, Numil, Malsiang, Crocodle brioge &
Mpumalanga - privale game rasarves @ g. Maia Mala, Sanl Sabl, Londoicz], Sabl Sands &1
Siyde Flver Canyan / God's Window 82
Pilgrim's Riest 83
Panorama 84
Nelsprult Botanical Gamens 85
Crocnver Enving Park 85
MPLUMALANGA Tne Finnacle &7
Sourks's Luck Pothales 53
Longeam Fass =
Cullsiroom { #y-fishing =)
Fleaicraft mariets ai
Cullural villagss (specily) %2
Ceher (spectly) o
Goidan Gate Nalonal Park 130
Satiefialls 131
FREE STATE | Fleatraf marcets .
Caer (specity) o

Domestic Travaller SurveyiDacember 2008
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SSUTH AFRTCAN TOURTSM

SINGLE TRIP DATA

Frivate Game Reserves =g Moal, Motswar, Tarda Tul

Kruger Matonal Fark via Omen, Fhalabonwa, Pundca Markz

LIMPOPO [N- FleaiCra marhets
PRO "-"”‘ICE:I Caultural vilages (spectfyl:

Other (specy)

Sum TRy [ Lost CHy

Fliansberg Natioral Park
MORTH WEST Madiiows Game reserse
PROVINCE Fleaicral markets

Other (specty)

Augrabies Falls

Kimberiey — Big Hole, museurms, ofher atiractions.

MORTHERM Mamsguaand Flowers
CAPE Fleafcras markets

Egalagadl Trarsironter Fark

Other (specy)

T2, How far In adwancs did you maks the
deaision fo go on this trip? [RECORD
ANIWER M DAYE DF WEEK S OB
MONTHE]

MOHTHE:

T10a. Bators ambarking on this irip, did vou

ves @0 To Tk
lock for Information about ihe places
aoToTI
your were vistting? [SINGLE MENTION] | NC
TA0b. What information did you sesk? Accommadafinn 1
[MULTIPLE MENTICH POSSIBLE] m
Transporfation =
Mak afractions El

Busiress Cpporiunitizs =

Caher [ Spescy) EE]

T100. Whens did you cask thic Imformation?

Fris slatives whers you v 1
[MULTIFLE MENTIONE POS 8IELE] e

Frisnds and refatives in e placs you visibed 2

A fraves ﬂg!ﬂl E

Erochurss 4

The Iniemet

Travzl books

Travel Magazines ney s aners 7

o

Ky companyiorpanizabon

i

Souin African Touwrdsm

Towrist bndormabion Centre 10

Domestio Travellsr Survey/December 2008 P
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SINGLE TRIP DATA

Crher (soeciy

EE]

T11. Who deolded on taking this trip? [MMF]
[DC ROT READ CUT]

B=it

Zpouss’pariner

Friends

Children [under 18 pears]

Farents

n

Family (= g. cousins/aurtiincie’spouseipartner and children over 13yrs]

Coleagues, asscclabes, Teliow workers, fzam

¥our company’ employer

Btockwved group

w

Church group/Community group

nad no part In the desfnabon declsicn making'Seyond my conino

Omer (spechy)

o
i

T12. Whioh one of the following packages did you bay for your trip? [READ OUT AKD FLEAZE CIRCLE OME ONLY]

Fully Inciustee package (.= Transport, accommodation, coach fours and Toed 8l inciuded)

Full package |

. Transpaort, accommodation, car kine, and focd all Inc ksded]

Pactage (L=, Transsort and accommodation andier car bre included)

Inde;

dent (cocked transpart, accommaodation, car kire, coach fours and food each separalsly

Hio bookings wers made

T13. Who made the bookings for the frip?
[MULTIPLE MENTIONE POBEIELE PER ITEM]

Epousspariner =
= 3
Friends =
Chligren 4
= A
Farents =
Famliy {e.0. cous Rsiaunt Lncle B
Businessioompary, colesg -
assockies, feliow worksrs, fzam
Bk J -
Siockved group

T
Church groupCommunEy growp =

10

Mo bookings wers mads

Cner ispechy)

I
n

Oomactio Travsllsr urveyDecember 2008
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SSUTH AFRTCAN TOLURTEM

SINGLE TRIP DATA

T14. Who actually pald for e irip? =

melzdes all slements of the rip: —
SoousspanineT =
aooommodation, fravel, focd &

bewerags, snterialnmeant ato) Friznds

(MULTIFLE MENTIOME POEBIELE 4
Chikdr=n

FER ITEM]
Farens 2
Famliy {e.g. cousirs/aunt’ urcle! E
Susinessicompany, collsagues, -
asgociabes, Teliow workers, f=am

g

Bdockvel group

w

Church group/Community group

Ofher (specky)

Ti5a How many psopls (Insluding yourcsi) wers you iraveling wh? [RECORD MUMEER] - [DNLY RECORD THE REAPOMDENT OHCE]
TiEb. Who did you fravel with on this trip? [0 NOT READ OUT, MBF]

T16a. Including youresil, how many

paopke were you fraveling wita? G1ED, WIth whom were you fraveling? [ONE MENTION OHLY Ti8k.]
[WEITE ™M HUMEERE]
1 Alone, e, = Wi noore el 1
2 With spous=inariner 2
With fri=mds

I

With chiicres under fe age of 18 p=ars

With par=nts 5

With family (2.5 cousinsiaunt! uncisispousspanner and chidren gwsr 18 vroh

With coleaguss, asscoiates, Telow workers, t=am 5

w

Slnckved group

Charch groupiCommuniy growp 3
With bour group 10
Crlher (speciy] zn

CONFIDENTIALITY CLAUSBE:

I' GOING TS ASK YOU QUEETIONS ABCUT YOUR SFENDING PATTERNS ON YOUR TRIPS. THIZ INFORMATION WILL EE UZED TS
MEASURE THE CONTRIEWU M OF TOURIEM TO THE SOUTH AFRICAN ECONOMY.

I'WOULDLIKE TO AEBURE ¥OU THAT | DO MOT WORK FOR THE BOUTH AFRICAN REVEMNUE 2ERVICE (2ARE]. THE INFORMATION YOU
=] ME I3 CONFIDENTIAL. THE INFORMATION THAT WE GATHER FROM THIZ SURL WILL BE USED EY S0UTH AFRICAN TOURIZM
TO FLAN AND IMPROVE TOURISM IN ROER TS MARKET 30UTH AFRICA SUCCESIFULLY.

REMEMEER THIZ INFORMATION 1S COMFIDENTIAL AND WILL MOT SE RELAYED TC THIRD PARTIES.

Domestio Travellsr SurveyDecember 2008
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SSUTH AFRTCAN TOURTSA

SINGLE TRIP DATA

T1Ea.THIrking sbauf your travsl

Bipancac, can you glves an aporoaimats | T o Mol ey ol
post for yourcsd only, or oan you only
gFes a oosd for mors than one parsan?

For mons fhan 1 person 2 CONTINUE
[OME MENTION OHLY]

Yoursel and your spouseipariner 1 CONTINUE

RECORD HUMEER OF
@18b. Can wou Olve ma an aporoximats PEOPLE:
sxpencs for.. 7 Yoursel and your family 2

[OME MENTION OMLY]

REC-ORD NUMEER OF
Toursel! and your group 3 PEOPLE:

T1gc. Could you plsace tall me as acowraisly a6 youw oan remsmber, kow muoh was epent In todal on this trip? [Le. amount spent from the
tirne you ket youwr home unill the fimes you refumed, inolizde all =xpences cuch ac fravel, accommodation, Tood and bewerage, snterialinment,
chopping ato.]

Tokal Bpend | R | CONTINUE

T18d. Mow | would Bis you to give me & breakdown of this amount cpent. Thacs ars all sxpances Insurrad whills you wers on thic trip. How
much was cpent on [EXPENSE] [READ EACH ITEM]
[PROMPT FOR MUMEER OF PEQOFLE TRAVELLIMNG UEMNO Tida A3 A QUALIFIER]

ACcommodaion it

Trarsporn 2

El

Food amd Bevemges

Letsure and Enfertainment A
Medica it
= - e I 2
Shopping Tor goods for parsonal use CONTEIUE
Shopping Tor poods b regel A
Capital goods, e.g. Immovable assets, motor vehicles, R

financial assets (shocks, bomads, afic.]

R

Orher (speciyl:

T17. How satiefied wers you with sach of the following slsments during s trip?

[IHNTERVIEWER NOTE: IF RESPONDENT DID NOT FAY FOR ACCOMMODATION, TiTa, T1Th, and T17e MUST BE MARKED “HOT
APFLICAELE"] [READ OUT EACH ATTRIEUTE
[1=HOT AT ALL EATIEFIED AND E= EXTREM

 BATIZFIED AMD 2 = NOT AFFLICAELE]

Attriouts Rating
1,1 ; H - I 5 I:I:;fed : 2
Nod at o susiral al Extramsly .
satleflad Not caficied satisfled B

TH7a value for money accommedation

TH7b. @uallty of accommodation

¥
¥

w
m

Ti7ec. Servios levels at accommodation

¥
¥

i

m

T17d. Value for money at lourist afracions

¥
W
m

Ti7e Tourst Informabion when plarring your trip

¥
¥

w
m

TA71. Towrist Information at the destinafion

COMPLETE ALL MODULES BEFORE CONTINUING WITH SECTION 3: FOREIGN TRAVEL OF THE MAIN SURVEY

Domastio Travellsr SurveyDecember 2008
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Questionnare
Number

Random Traveller 2

Serial Num|

o
it
®

Domestic Survey —November 2006 CONTACT INTERACTION (T OETAIN THIE INTERVIEW)

Contact AlB|C |D]JE|JF|G[(H|I|J]|K|JL|M|N[CQ|[P|Q|R]S T
Refused — both samples 1|1 1|1 1| s LU I T N O I O A T A U I 1 1
Mobody Home (after 3 call backs)— | - - - - - - - - - - - - -
both sampies zlz|zz]z]z]z|z|2|zz|z]z]z|2|2]=2]z2]:2 z
Houze Insccessibi= - bolh _ a ) _ . -
sameies kS aflalz3a]lz]z=]z= T - - T T £
Responcient Unavaliabiz {after 3
call backs) — bolh samples il M i M I T e el el T I M I 4
Dy Vishor — Travellar Sampls - = E = = - - = = = = o =
Cnly frecond amount below) = - "~ - - = - = - - - - - "
Dozs not Gualfy: Mon ravelsr — | - = = e c : s z : : | = = s s : s c =
Travellar Eample Only "
Dioes not QuaMy- Mot Elgloie - - . - . - - - - - - - - - - - - - - - -
vt | 7 7 | 7 7 | 7 I N R BT R R 7 | 7 I I - -
Buccessiul - both samples g s |s ||| |e|e|e|s|:s|s]&e]&e|a/|[e|]=]|:z]s E
A ——
Reason for Mot Travelling
1=Time constraints
2=Dislike travelling
3=Health reasens
Physical Address [street and house Spend on J 4£=Thers is no reason o take a trip
number) Sime e dial Day Visit J5=Too old o trave
G=Cannet afford to trave
7= is mot safe to travel
3=I'm zfraid they'l break into my
house
A B W | C 2 4 |s & |7 g
B B W | C 2 4 H g 7 g
C B W | C 2 4 |ls e |7 g
D B W | C 2 4 |s |8 |7 g
E B W | C 1 2 4 |=s & |7 8
F B W | C 2 4 |s & |7 g
G B W | C 2 4 |ls e |7 g
H B W | [ 2 4 |s e |7 g
| B W | C 1 2 4 |5 & |7 8
J B W | [ 2 4 |s & |7 g
K B W | C 2 4 H g 7 g
L B W | c 2 4 |s e |7 g
M B W | C 1 2 4 |s & |7 g
N B W | C 1 2 4 |=s & |7 8
0 B W | C 2 4 |s & |7 g
P B W | C 2 4 |ls e |7 g
Q B W | C 2 4 |s |8 |7 g
R B W | C 1 2 4 |l=s s |7 g
5 B W | [ 2 4 |s & |7 g
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)

Callsheet continued

Domestic Survey —November 2006 CoONTACT INTERACTION (TO OBTAIN THIS INTERVIEW])
Contact A|B|C|(D|E|F|G|(H|I |J|K|[L|M|HWN|D[P|QG|R|S T
Refuses - both samples E T T T T T T I O O A T I G INC T IO O A I 1
Mopody Home mer3calbacksi= | o | o |z |z |z |z |z |z 2|z |z |z 2|22z 2
E O e gl A ENERNERE ER T T B B NN N R E 3
SaMples
Respomcent Unavaliabls {after 3
call backs) — both samiphs - - = . . . . - - - - - . = . - - - - -
Day Vishor — Travaller Sampla = = = = = = = = = = = = = = = =
Cnly (recond amount below - - - - - - = "~ = & - - - - = = - -
Doz not Cruaify: Mon raveler— - - = = = = c - - - - - = = c -
Travaeller §ample Only : = " = - : = : " : = : = :
Does not Gualfy: Mot Elglie - - - | - . - . - - - - - - | - - - - - - - -
both sampies ' ' ! ! ! ! ) ' ' ! ! ) '
Swccessiul - botn samples CON - - - - - - - - T - - - - - - - - - -1 5
A ——
Reason for Mot Travelling
1=Time censtraints
2=Dislike travelling
) I=Health reasons )
Physical Address (street and house Race of Respondent Spe nd_u:n ifThere 5 no reason to take a tip
number) Day Visit J5=Too old 1o trave
A=Cannot afford to trave
T=Itis not safe to fravel
8=I'm afraid they'll break intc my
houss
A B|wW|1 |C sz falelels] s
B B (W |1 |C T - - A N R A -
C B W | C 23|45 | |7 8
o B W | C 2323|455 | |7 g
E B W | C 2 i |la|s |8 |7 8
F B W | C 1 2 =S T - - g
G B W | [ 3 - A - - 8
H B |wW | |C zfa|a]e|e]|7] e
| B W | C z |3 |4 |5 |8 |7 g8
J B W | C 1 23|45 | |7 g
K B W | C 23|45 | |7 8
L B W | [ 3 - A - - 8
M B W | [ P - A - - B
N B|wW|1 |C sz falelels] s
0 B W | C 1 2 =S T - - g
P B W | C 2 a8 |7 8
Q B W | C F: =S T - - g
R B W | C 2|3 |4 |85 |8 |7 B
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RANDOM i TRAVELLER 2

. . Ciriginal Housshold 1
Questionnaire Mo. OF Mo
Substitute Housshaold 2 |
OFFICE USE ONLY:
Back check by: User number: | Signaturs:
Back check method: Face-to-face: 1 Back check date oo |wm|wm |y [r
T=ephons z
Editing by: 1 2. 3
Editing checked by: 1 2. 3
Coding by: 1 2. 3
Coding checked by 1 2. 3
Day Mansh Waar Infsrviewar Hames: merelew etart
2008 InSeryiwar Humber: rtervlerw finksh
Wank Diay: Mor 1| Tuss | 2 | wed | 3 | Thars | 4 | Fri 5 | Bat g | aum |?
Community 31os: Mairo | 1 Urbsan 2 Sural | a
Frowinos:
1 2 3 8 5 g 7 B 2
E. Caps Free Siate Gauteng ”::f:l 4 Limpopo Mpumalanga M. Caps Horth West W. Cape
—

; B, my nams k... and | work for FLUS 84 HARRIE. 2owth Afrioan Towrlem hae sommicelonsd PLUS B4 HARRIE fo sonduss &
survey AMONG SOUTH AFRICANS reciding In Sowth Afdca. We would llks to have your honsct opinlons of your fravels within 3outh Afrdea so
thai we oan improve the fravel expsrisnces for peopla In 3owih Africs sc well 36 orosts jobs.

BLL YOUR AMIWERS ARE COMFPLETELY CONFIDEMTIAL. Thers ik aleo no nead fo glve your name If you wich your ancwsre to remain
anonymous. Thic Intervies will b no longer than 30 minutss. May | sonfinus? IF NO OF N DOUET, CLOSE INTERVIEW.

Thic curvey that | an aboud to adminisder le open to all adults In Scuth Afrioa. Wikhin saoh [RECORD NUMEER]
housshold we cslsat a random cample. For thic purposs, pleace can you tell me how many
p=ople In fhis housshold ars aduls, that Is to cay aged 18 and above®

[MCLUDE ALL PEGFLE WHO ELEEF THERE BUT ARE NOT THERE WHEHN ¥ U VIZIT]

FROM YOUNGEST TO OLDEST, plsacs sam you ghs me thelr namss or inliaic snd ages (fsr random campling purpossc)?

Hamafiniiale Age Hameinltlale Age

3. 7.

i

_ -
KISH GRID: - for interviewer use

Look up the final diglt of the questicnnalre namier In the column and the number of sliglble pacple In the housahold In the row. The numbar in
ttis osll whars the column and row mest e £he person to Intarview. E.g. If thars ars 3 psopls In the housshokd aged 18 vears gr glger and the last
digtt of the quactionmalrs lc 8, Inferview the 3™ peroon on e lef (Le. the 3™ youngect).

Laxt daglk of ENpglble people In howsshald
gusctionnalrs
1 2 a 4 [ g 7 B'Mars
] 1 1 Z 4 4 2 :
1 1 z 2 3 5 : 3 5
2 1 1 3 4 : 8 7
3 1 z 1 2 1 5 5
4 1 1 2 2 3 2 & 1
5 1 z 3 3 4 3 7 2
] 1 1 4 c 4 y 3
T 1 z 2 1 : 2 4
B 1 1 3 2 2 £ 3 H
3 1 2 3 3 1 s 5
Checked b
Comastic Travellsr Survey Desember 2008 4 Supervisor: _
isgn)
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ERH O TN

G1. Do yow or any of your family or alocs frisnce work for a marketing recsaroh sompany, advarilcing agsnay or ary ofher company diresdly
Inwalved In promeotieg or eslling towrst produots or Garvises? [SINGLE MENTION OHLY - 380

1 | GLOZE INTERVIEW

HZ 2 l CONTINUE

&2, Have you bean Inferviewsd by Ecuth Afrloan Tourksm regarding domestlc irips faken by you wihin South Afrloa in the past 12 months?
[ 8]

1 | CLOZE INTERVIEW

HO 2 | CONTINUE

G3. How many fripe did you taks Inclds South Adrioa In the pact 12 monthe? & waid trip e defined ac fravel that:
*  Wacto a dectinabion i Boutn Atrisa

. Lasied atlsasi 1 night but l=cc thian 38E nights

s Wac not for relooation purpooss

*  Wac not part of your regular routine (urlsce It wae for lslcurs or resreatlonal purpocsc) - Mots: IF you fravel to & decfination mors thar:
omos par wesk, |l “routimes” travel

" Did nat recul i payment In the placs you visHsd

ICIRCLE]
M trips taken inside Soadn Africs 2 AEF G4
(RECORD NUMEBER]
AEK JECTION 1: TRAVEL
Totsl number o domesSc irips MSIDE 3OUTH AFRICA N PAET
12 MONTHSE
[ASK CHLY IF HD TRIPE TAKEN M FAST 12 MONTH 2]
G4, Why did you not faks any trips Insldes Scuth Afrloa? [RECORD REASON]
Time consiralnts 1
Disiks raveling 2
Healn reasons 3
There ks ro rexson o @ke 2 Fp 2
S - @0 T 3ECTION 3- TRAVEL
Too oid o fravee = OUTEIDE E0OUTH AFRICA
Carnct afftord raeel =
It ks ok safe bo traeel 7
Cther (spectiyl: -]

Domactlo Travellsr SurveyDecsmber 2008 -
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SECTION 1: TRAVEL INSIDE SOUTH AFRICA IN PAST 42 MONTHS (azx onLy = TRIP2 TAKEN ™ G3]

Wow | would = o find out & bif mors about e varkous fvpes of tripe you fock within South Africa In the pact 12 months. In cacss where & frip was for mors than cna purpocs, pleacs Indisats

wiuat the MAIN purposs of that trip was.
Businecs —
vieting shepping far
Trip Typs: Hollgay friangds and T Gt apo.rt- Leapiy goode far i Macon Religioss
Profscclonal ntsrenos’ pariizpant coaotaior goods ba recall
ralatiosc pErconal use
Exhibition
Cefinkions: Bain purpose iz | Main purposels | Main purposels | Main purooze iz | Aain purpose s | Bain punaos2 12 | prain pupose 3 | Main purpose gb | M0 pupose s | Rain purpose 13
for holiday, or o sk your for business or 0 altend a o parficipate In £o0 aftendiwatch o purchase 10 purchass for medicy’ for pligrimages
[showcamd A | recreation trisnos an professicnal Dusiness B IpOrINg ewEnt | 3 IpOrEng Bt | coode for gonds toresel, | TEEMENT of reigious
brpes of rips] r=iatives reasng confemnceicony personal use L thie travsder gairerings
Lasting at least enfonieshio@ion | Lasting at least Lasting at east = @ fracar Lasiing at least
1 right away Lasting at ieasi Lasting at l=ast 1 might awsy 1 night amay ot inchode 1 right away Lasting at ieast
from home, buk 1 might away 1 might auway Lasting al l=asi from home, but | from heme, But | shopping for Lasting al i=ast firors home, bub 1 right away
less Than 355 from home, but from home, but 1 might away ess fnan 355 ey fhan 355 gocds bo resed, 1 night aweay less Tan 355 #rom home, but
rights legs fham 355 less #an 365 drom home, but | rights rights rciudes from home, but | PAghts 255 fham 385
Lot rights o B ) shopping and 35 than 355 rights
maht browsng. nighss
You do not need | Wher= ro salary Exciudes
o b shayped o Wage was Whens mo salary Lasting atiast weddings,
st fir hicwse receien 5t hat Or WHQE WA 1 right aazy fun=rals ard
cestination reCsived af rat #rom home, but chrstenings
rciudes
christenings.
et
@E. Of the ... [COFY ANSWER FROM Q3H] tripis) that you cald you took In the past 12 monihs, how many [TRIF TYPE] trips did you take?{REPEAT FOR EACH TRI® TYPE]
A [TR® T¥FE] trip i [DEFINITION] [READ OUT EACH TRIF TYPE AND DEFRITION
[RECORD [RECGRD [RECORD [RECDRD [RECORD [RECORD [RECORD [RECDRD [REC-DRD
“Number of HUMEER] HUMEER] HUMEER] HUMEBER] HUMEESR] HUMEER] HUMEER] HUMEBER] HUMEER]
Trips:

ONTERVIEWER CHECK THAT THE NUMBER OF TRIFE OF EACH TYPE (@) ADD UF TO THE TOTAL HUMEER OF TRIPE MENTIONED IN &3]

Comesciio Travellsr urseyiDecember 2008

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa



Statistics South Africa 260

LoAITH A PELCB THUE RS

IF O TRIPS MENTIONED IN PAST MONTH ASK Q7

@8. You mentionsd faking ... [TRIP TYFPE — mention ancwer from @6] fripsfc) In the pact 12 monthe. in whloh monthe waciwers theice) tripis)
takenF[REFEAT FOR EACH TRIF TYFE]. How many trips did you faks In [MONTH]?

[RECORD NUMEER OF TRIFE OF EACH TYFPE TAKEHN PER MONTH]

Month Heoliday | Wistbng SuGINeGE Business - | 3port - sport - Zhopping | 8hopping | Medisal | Reliplous

Triamde Profeceho- Convenfion! | parilolpant speotator | - for - to recsll

and mal Confersncai personal

ralxtves ExhitHian U
Kaoe-0E 12 12 12 12 12 12 12 12 12 12
Oot-08 1 1 1 1 1 1 1 1 1 1
Sepl-05 F F 2 z 2 z z F z 2
Aug-3s 3 3 3 3 3 3 3 3 3 3
Julg-5 £ £ 4 4 4 4 4 4 4 4
Jun-35 5 5 5 5 5 5 5 5 5 5
May-0E B B & = & = = B = &
April-Ie 7 7 T 7 T 7 7 7 7
Mar-06 B B | & | & & B g 8
Fe-06 9 9 3 S 3 S S 9 g £l
Jan-0s 10 10 1 10 10 12 12 10 10 12
Cresc-05 11 1 thl 1 11 11 11 11 1 11
@Ta. | would Juct liks to oonfirmn, In the pact month that le to cay YE& 1 90 TO a7b

RO you hgve pot faksn any fripe Incids fouth Afrioa? . 3 G0 BACK TO @8
@7k, Have vou faken a trio In {he oast month for leksars or L L L
m‘;ﬁﬁ“l purpocsc wissrs vou i) wot 41sa0 ovar {l.a. 8 o a AZK BECTION 3: TRF.'-'EI_.CILITSII:IE

B0UTH AFRICA

AZK BECTION 3: TRAVEL OUTRIDE

Q7a. How muesh did you cpand on this day trip? SEinT [RFECA

SECTION 2: TRIPS TAKEMN IN LAST MONTH (USE SEPARATE MODULE FOR EACH TRIP)

4 BEFARATE WODULE MUET EE COMPLETED FOR EACH TRIF TAXKEN IM THE PAET MOMTH. A QUEETIONNAIRE RETURNED WITH ANY
MIZZING MODULEE |12 AN MCOMPLETE QUESTICHNHAIRE AND WILL HOT EE REMUNERATEDI!

AZF ALL REBPONDENTE; ENSURE ALL NECEREARY MODULER HAVE EEEN COMPLETED BEFORE ARFING BECTION 3]

SECTION 3: TRAVEL OUTSIDE SOUTH AFRICA

Q8. Have you taken amy tripe of any typs (hollday, businscs, vieling
frisnde or relatives, cport, chiopping. madioal or relgiouc) outclds
South Afrioa In the past 12 monthe 7

A& valld trip Is defined ac travel that: TEZ 1 AZ K @Ba

®  Lachsd at lssct 1 nlght bus Isce Sham 286 nighte

*  Wacnof for relooation purpocec

*  Did not recult In payment In the plaoe you wichsd =] z ASK LECTION 4: INTENTIONS

AND AWARENEZ2

Oomactls Travsllsr SurveyDecember 2D0E
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LRITH WFNLCEH TOUNDDE

@Ba. How many cuwoh [TRIF TYFE] tripe owicide Souln Afrioa haws you taken in the past 12 montne? [REPEAT FOR EACH TYFE OF TRIP]
[RECORD IN TAELE EELOW Q8]

@Bk in whizh manthic) did you taks sush forsign [TRIF TYPE] frips? [REPEAT FOR EACH TYPE OF TRIF] [RECORD IN TAELE EELOW]

= ;;‘gﬂ"’" = @8k, Whish manthis) did you taks the irips? [CIRCLE]
TRIF T¥FE
IRECORD . = - - - z
LR JAM Ee | wmam | 2apr | may | oun | oo | ave | 2er | oot | wov | DeEc

Folaay 2 E! 4 5 5 7 ] 5 10 1 12
WIsEng friencs . - = , - - - s -
and relafives - = - 5 & T -] 5 o 11 12
= 2 2 4 H 3 7 ] H 10 1 12
Busin=ss -
ol 2 3 4 c & 7 3 g 10 1 12
Canference
Exn kition
Sport - . = . - = = - =
padicipant 2 E 4 H : ] z 0 ] 12
Sport - spectaior - 3 : g 3 7 8 L 10 11 iz
Shopping — for
persanal use 1 2 2 4 H 3 7 ] H 10 1 12
Shopping — o
ressil 1 2 3 4 H : 7 ] H 10 ] 12
S—

s 2 k] 4 c 3 7 ] z 10 1 12
Relgious 2 2 4 H 3 7 ] H 10 1 12

_
@i, What countrylles) did you wich om tha [TRIF TYFE] iripis) that yow took outclde South Africa In the pasi 12 monthe 7
[REPEAT FOR EACH TRIF TYPE MENTIOMED IN G%a]

Trip Typa Counkry 1 Country 2 Couniry 3 Country 4 Coundry &

Haolday

VisEng frisncs
arc relaties

Conventiony
Conferencef
Exhkbition
Sport -
pariicipant

Apor -
spactator

2hopping — far
parsonal use

2hopping — o
ressil

Mdcicy

Relgicus

Demactls Travsllsr BurveyDacembar 2008
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TRITH WFNECEH TEUNDDE

CONFIDEMTIALITY CLAUSE:
I'W 3OING TO ASK YOU QUEITIONE ASCUT YOUR JFENDING PATTERNE ON YOUR FOREIGH TRIPZ. THIZ INFORMATION WILL BE UEED
TO MEAZURE THE CONTRIBUT N OF TOURIEM TO THE 30OUTH AFRIGAN ECONOMY.

I'WOULD LIKE TO AR3URE ¥OU THAT | DO MOT WORK FOR THE 20UTH AFRICAN REVEMUE EERVICE (2ARE). THE INFORKATICHN YOU
QIVE ME IE CONFIDENTIAL. THE INFORRMATION THAT WE GATHER FROM THIE EURVEY WILL EE UZED BY EOUTH AFRICAN TOURIZM TO
FLAM AND MFROVE TOURIZM [N DRDER TO MARKET 30UTH AFRICA EUCCEERIFULLY.

REMEMEER THIZ INFORMATION 13 CONFIDENTIAL AND WILL HOT BE R -ﬁ‘l' ED TO TH*F! 1] F‘A-'-.TE.

@11.Thinking abowt your iravel sxpsncss,
can you give an aporoximats oot Tar

wourcslf snly, or sam you only glve & oot
for mors than ons percon? OME MENTION
SHLY. Sormore San 1 parsan : CONTIMUE

For mysaif anly BKEIP TO @13

Yoursefl and your spouseipariner CONTIMUE

RECORD HUMEBER OF FEOFLE:
@12, Can you glve me an approximats
expence for... 7

QHE MENTION QHLY

Yoursad and your family

RECORD HUMBER QOF FEQFLE:
Yoursal and your group

@13, Wnat was the total amount cpent on sach [TRF TYFE] oufclde of Sowth Afrlea in the pact 12 monthe. [REFEAT FOR EACH TRIP OF EACH
TRIP TYFE - REFER TO ANEWER IN Q%a]

MAXIMUK OF 6 TRIFS [IF MORE THAN & AZK THE RESFONDENT TO REFER TO HISHER MORT RECENT 6 tripe]

[OFFICE U1E
TRIF 1 TRIF 2 TRIF 2 TRIF £ OHLY]

TRIP TYPE

Holday

WisKEng friends and reiathes

Businzss — Frofessional

Conventdon'Conferencefeshin@on

3port - paricioant

Sport - spectaior

3hopping —for personal use

2hopping — o rasel

Relgious

Domactls Travsllsr BurveyDessmbar 2008
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k-

SIS APNLEEH TOUR S

SECTION 4: INTENTIONS AND AWAREMESS 22k aLLrezFoNDENRTE]

@14, Do you Interd to fake a trig In the next 12 monthe?

When | e the word “irip™ | am refering fo the Tollowing: Holldays, AZE Q16
wesksndc away, wichs to frisnde and relatives, business trips, trips
tor eport, frips for ehopping, or frips for eiglous or medioal
raasens. The trip shousd:

Be i & dsctination mers than $0kme from your koms (Sns way)

Last af Isact 1 night but lees ihan 388 nights

ALK Qie

Mot be for relocation purpocec
Mot Bure
Mot be part of your ragular reuting funisss It Ie for islcurs or
rearsatlonal purpocec)

Mot recul n paymant in e plaos you wici

@16, Wil your mext irip be wihin or cuteids of Zouth Afrioa? Cutsice South Africa AZK @18
ZINGLE MENTION

Within South Africa AZK @1Ta

Mot Sure AZK QiB

@18, What scunirylsc) ars yvou planning to vislt on Four next kollday cutelds Soush Afrloa?

Country 1 Countiry 2 Cowntry 3 Country 4 Couniry &

AZK Qie

@17a. When ars you plarning to take your next holday within Mori ‘ear: AZH @1Th
Sowth Afriea?

@17b. Whioh prowince|s) are vou planning to vlslt on vour naxt hollday Inclde South Afrloa¥ [CIRCLE]

Easiern Cape 1 Mpumaianga

Fres Elate Maorth West

Gauteng Morthars Cape

Kwazuhs Matal 4 Westan Capa

Limpops

1 ARK @15

2 AZF ZECTION B LEM

IKFP TO Q8

CONTIMUE TO Gl18b

Haws youw swasr cesn or keard of the $ho't Ledt Campalgn (DO KROT READ CUT - SHOWCARD H: 3HO'T LEFT CAMPRIGN]?

1 CONTMUE TO @180

2 SKIP TO Qiga

Domestic Travellsr SurveyDecember 2008
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@180 Whars did you cassar of thic sampalgn?

™ 1
Rzl 2
Feswipapar ]
Bliboard 4
CONTIHUE
Birochurss H
T &
Orthizr {speecify EE]
@18d. Whinh of i Tallowing haws you sver cssn or heard of [READ OUT]
Weicome Man [EHOW CARD B: WELCCOME MAN LGE0] 1
Any scystisarant for holidays In South Africa 2 CONTIUE
Other (=xplan) a3

COMFIDENTIALITY CLAUZE:

YOUR ANIWERE TO THE FOLLOWING QUESTION? ARE URED TO DETERMIME YOUR FORITICHING OM THE 20UTH AFRICA N LIVING
STANDARDE MEAZURE [LEM). THIE I¥ A BTANDARD DEMOGRAPHIC MEABURE USED INMOAT MARKET REEEARCH ETUDIES.

REMEMEER THAT YOUR INDIVIDUAL INFORMATION I8 CONFIDENTIAL, AND WILL HOT BE GIVEN TO A THIRD FARTY.

SECTION 5: LSM [azx aLL rezronDEsTS]
EEDNE]? you haves any of the following In workimg ordsr In your houss? QNTERVIEWER: DO HOT AEF WHAT ¥ U CAN CEZERVE. CIRCLE YEZ
YE® M YE& D
20.1. Hot runmiing watsr? 1 z I0.18. Doap freaze 1 2
20.2. Fridgeifreszer 1 z 20T, Tap water in homadon plod 1 2
20.3. Miorowave oven 1 z 20,18, M-Neb'D3TV subsoription 1 2
20.4. Flweh tollat In kowss | on plot 1 z 2018, Dishsashisr 1 2
/GR In howeshold 1 z 20.20. MetropoiRan Drweliar 1 2
208 Vasuum alsarsrifoor polichar 1 2 20_3. Sewing maohins 1 2
20.7. Waching maching 1 2 20.22.1 or more motor vehlokes In howcshald 1 2
20.8. Computber a1 home 1 2 I0_TE. No Domectic Worksr 1 2
20.8. El=oirio chove 1 2 I0I4. Ho Cellphons In Housshaold 1 2
2010 TV salis) 1 2 Z0.2E. Home or one radlo et in Houcsnold 1 r]
20.91. Tumbils dryer 1 2 Z0.Z8. 1 Call phone in howeshald 1 2
20.1% Talkom telsphons 1 2 I0IT. DVD playar 1 2
20,13 Hi-fUmesle santre 1 2 20.28. Housaiolusteritown houce 1 z
20.14. Bullt-in kitenen sink 1 2 20.28. Rural (sxghuding W.Caps and Gautsng] 1 z
20.1E Home ceourity carvios 1 2

Domactio Travsllsr §urveyDecsmber 2008
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W TG 5

SECTION 6: DEMOGRAPHICS [azx aLL REzFONDENT ]

[MTERVIEWER RECORD, DOM'T AEK UNLES S UNEIURE] Black 1

G2 1. For statichical purposes only, plsacs gan you oontirn whish sthnie group yoa | Wihli= 2
balcng 107

nidian 3

| Cokured 4

[HWTERVIEWER RECORD, DON'T AEK] M 1

|l122. Gender Femae z

G, What Is the highest wvel of sduoation that you Bave aittained? Mo Echos 1

[READ OFTHOME] Some primary schoo 2

L )| Frimarny school compleisd 3

Jome high school 4

High school compieted

n

@

Some Collsgs

Colege Complets

w

Some university

Technlcon diplomaidegres £l
Unhversiy degresiciploma 11
I| Fost-graduale degree 11
G4, Which of the following decoribes your working ciates? W orking: Tul-time 1 ASK Q25
[READ OFTHOME] W orklng: part Bme 2
Mot working: unsmploped 3
Mot working: retred 4 ASK G268
Mot working: hous=aie 5
I| Mot working: stadent B
E2E. What Is your ooompation [Le. what type of Job do youw do®)? Direcion’ upper mianagerment 1
[READ OFTIOMNE] [EHOWCARD] Dfher managemient 2
[EM O] Sales manager 3

Frofessional ! speciailst 4

Saff-srmployped Own srmall business within &
fnie formal sachor

"

Zmif-empioyed (Ffommal sactor =g
FawkersiEndorsanebesns]

Blue collar— sklk=d and semb-skilkd

Unskili=d ]

Sfat= employes/Clil serant El

Famer 10

I| Ofher (specEy) a9

GIE. Which of the following decoribes your marial ctabes? 3ingle, never married 1

R et rlamied or Ihving topether r]
[EMO, CURRENT ETATUA]

Dhorcediwidoned'saparaied 3

GZT. Which of the following decoribes yvour cibuation? Do ot have childrer 1

[READ OFTIONE] Have own chiidren, dependent 2

[EMO]
Have own chiidren, not dependent 3

Have gwn chiidren, some dependent, cthers 4
ok

Liomactio avallar Jurveyibecemper Z00s
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LA™ §FUECEH TRUNLEE

@28, What Is vour Bousenold Glze (Le. how many oecols in tolal moluding [RECORD NUMEBER OF PEOPLE]
ohildram, clasp and sat n your Boscshold mors than 3 dimes 3 week)?
@26, In fo which of the fJoSowing cabegories doss your monthiy Income fall? 5 R - RSO0 1
({GROSS PERSONAL INCOME) B |Rzoi-mmEm 2
[EHOWCARD C: INCOME CATEGORIES) c [R7TE1-RI000 El
o | 1001 - ReS00 L
E | Ri301 - Ra000 H
F_ | R2001 - R3000 B
= | R3001 - RS000 7
H | RE001 - RTE00 ]
1 R7531 = R0000 E]
4 | R10031 - R1S000 10
K| R15031 - R20000 11
L | Rzo031 - R3oooa 12
M| RI0001+ 13
M Redsse o ansaer 12
o Don't Imomfuncsriais 15
P Mo Incoms 17

R
@30, What s your hiome languags? (The language you spsak most oftsn at home) | Englsn 1

[EMo] Adriksars 2
|52 uks 3
IsiXhosa 2
S=scthedS. Solho 5
BeFeclii. Bobho B
|sikdabaie 7
Venda ]
S5 wahi £l
Setawana 10

ShangsankTsonga

Cther [spechy] EE]

@31, What Ic your age In oompleted years? [RECORD NUMEBER] (1]

WOULD IT BE FO2 21BLE TO CONFIRM YO UR DETAL 2 WITH MET THE REAEOMN FOR THIZ |2 30 THAT WE CAN CHECK THE QUALITY AND
ETANDARD OF OUR WORK.[THIS INFORMATION WILL CGHLY EE USED BY PLUZ 84 HARRIZ WHILE GONDUCTING CHECHKING AND
'ALIDATICN FROCEZZER)

@%%a. Respondesnt nams

@%2b_ Recpondent addrecs

@#2o. Poct oods

@32d. Townfcuburt

@2%s. Telsphons numbar {Hy ]

@321 Cull phons mumbar

@33, Il you would llks fo recelve touricm Information on Sowih Afrioa from tme to Bme, pleace provide se with your smal addrecs.

E-miall addracs:

FRUTH AFETCAN TODAISH

Oomactlo Travsllsr EurveyiDecember 2008
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Annexure L: South African Tourism: Departure Survey

Editing Cerial [ Mumber

Currency

Country -

ROD EOUTH APRICAN THURISH
DE/2006 AIRPORT SURVEY

INTRODUCTION: Helio, my name |s.... and | work for PLUS 34 HARRIS Research. Sguth Afrcan Tourlsm has commissionsd
PLUS 34 HARRIS 0 conduct & survey AMONG FOREIGH TOURISTS 18 YEARS OR OLDER WHO ARE NOW LEAVING THE
COUNTRY. We would llke to have your honest apinlans of wour wisiz so that we can improve South Africa as 3 destinalion.

We dio not work for customs and Immigration, the Information you give us Is confidential. The Information that we gather from this
sunvey will be used by South African Towrsm o plan and Improve tourism in order to market Soulh Africa successfully. I'm going o
5K Wou questions on wour spending patberns Tor Mis trip. This Information will be used to measure the aconomic contribution of
tourism.

ALL ¥OUR ANSWERS ARE COMPLETELY CONFIDENTIAL. There is also no nead to give your name If you wish your answers o
TEM 3lN anonymous. This inkrview will b2 about 30 minuies long. Kay | continue? IF NO OR IN DOUEBT, CLOSE INTERWVIEW.

DURATION OF INTERVIEW
WEER | 1 z 3 4 5 g A |
pav: | Mon | Tues| Wed | Thes [ Fr | Bat | sun
Ino®
Crigin i flight: At Alrine (Inic &4} s TR AT

wiuding “transit
shop-oreers]

Jmst arine fraveled]
Scon

Johannesburg
Internadiona
AEPOET

Cape Town
International -
ARPORT

Flight Mumber:

Cestinabion:

Cimparture Ariins

[Exchacing (l=xdng SA)
“ransil” siop- [Nrst airine
avers] traseiied]

BAMFLING ZONE

| WER UM AR 00 T e e eeeene oo JE BOUTH AFEIEA. CLOSE
W hat s your couniry of natioralty?

What s your chyflown of residence?

INTERVIEWER HAME:

INTERVIEWER Ho.: | | | |

A1 Have you previcusty been a resident of South Afrca® SINGLE MENTION OHLY

YES [ CONTIMUE

ND | F CONTINUE

AZ. Have y0u been Interyismed oy South African Toursm during e past sl monts? SINGLE MENTION OHLY
YE@ | CLOZE MTERVIEW

D | 2 GONTINUE

A3, Areyou awomsr ora contractworker i South Africa - fnat Is, o you get paid In South AfizaT SINGLE MENTION OHLY
YES | GLOIE MTERVIEW

ND | 2 CONTINUE

Ad. Dkt you sp=nd af [=ast one nightn South Afica? 2INGLE MENTION OHLY

YE® 1 CONTINUE

D 2 CLOBE INTERVIEW

6. Dk you speng mane an 355 days In South Afrca? SMOLE MENTION ONLY

YEa 1 CLOBE INTERVIEW

ND 2 CONTINUE

Departurs AIF Survey Queciionnalre 2008 2047 - Juns 2006 i
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CONTACT INTERACTION (TO OETAIN THIE INTERVIEW)

A B c x] E F & H | J _ L LY L] o
SualFes bk Is mof Imleresbed i 1 1 1 1 1 1 1 1 1 1 1 1 1
Qualfizss but ks Ina hunty a P 2 Z 2 2 ) 2 ) 2 2 2 2 2 2
Grusifies buf there 13 & [anguage barrer 3 - 3 3 3 3 3 3 3 3 3 3 3 3 3
Does rot Gualy — Ik ransit 2 4 2 4 2 4 2 4 4 4 '] 4 4 4 4
Dues rot Qualty — A CHzen 5 = 5 5 5 5 5 5 5 5 5 = 5 5 5
Does not Sualy — Doy Wisitor B [ B [ B [ B [ B [ B E & E &
Does mot Quallty — Beer Imisrviewerd befone 7 7 T 7 7 7 7 7 7 7 7 7 7 7 7
Coes not Qually — |5 & contract worker In 24 B & g = | g ] g ] g | = -] g 8
Cioes nof Qualy — younper than 18 8 |- E] & ] & ] & ] & ] = E] -} 8
Gualfled § Buccessh 10 10 10 10 10 10 10 il 13 10 10 10 10 10 10
-
E-MAIL ADDRESSES OF FAILED CONTACTS LANGUAQE BARRIER EBPEMD OF DAY VIBITORE
ITHOEE WHO COMEBENT TO E-MAIL (3FECFY THE LANGUAGE WHICH CAUZED [EPECIFY THE CURRENCY AND AMOUNT
COMMUNICATION) THE FRCELEM) THAT THE DAY VISITOR 3FENT)
A A A
B B B
[ c c
O (o] ]
E E E
F F F
=] = =
H H H
I 1 |
J < J
K K K
M M 1]
[ L H
=] o o

Depariurs AR Zurvey Quecilonnalre 2008 2007 - Juns 2008
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@1a) What was the main purpose of your cument Wizt b South AfricaT OMIE MENT IOM ONLY

@1} What, f any, were the sacandary purposss of your cument Wsh o Souln Afhca?
FLEALE CIRCLE ALL OTHER FURFDEES

@1a) Flzacs alrols MAIN PURPOEE @b} Pleacs cirala BEECONDARY PURPOEER

General holday

Shopoing — buying goods or perconal use
Shopoing — buying gocds for BUEINBEE use
Business- professional
Business-conventiondconferences’ axhinibon
Heafbedical

Yisling friends andior relathes

Spaort— competed In a sporling ewent

Sport— atended a sporing event as a spectsion
Oriher [3pecify)

A T Y

SR R T

| m
| oo |-a [

More § Mo cholce

COMPLETE ANZWER ON MAP AND IN TAELE BELOW — DO NOT REZTRICT 2B TO CITIER THAT ARE ONLY OM THE MAF
za) Duning your visit bo South Adrica, wnich of The following provinces did you visit? RECORD ON TAELE BELOW MAP

22b} Which cRafies andior fowns did you visE? RECDAD 0N TASLE BELOW MAF
_-" e
=
A LLIMPOPD |
~ i Makhada |
I'«:-bkw-n:l‘
/"ll - ﬂ
F F
x'l. ._ {‘ g r-\.r\ L l
% e
A [ e Fs_‘E,HPLIM ALANGA
5 _‘I ™ v|-|'|lu=nu. %y pruit
f Fi n.ﬁ-‘i...mnuuru
" '~ TNORTH WEST . UTEHG
| 2 ek orpl “d, f
g I} ~ LY ae
e ¥ P *-P—ﬂ—-'bu_l 7
'rrLL o e 1T srreEstate {4 kwazuu |
':._ B e UL K imbser ey M MATAL
'\\._ i -’.

B plctenmanitzbuiy
- £~
\rf' L ) —~

"rﬂ- “umm-..-/___,/'"

P s |

1 4 MORTHERN CAPE

'. N,
""E‘-&Tﬁc P . J_..’;\_J_T % INDIAN
I:_] v{ _r 7 AEASTERM CAPE -~ OCEAN
- I.-"-l' I
, 4 lFaa East Londen
& WESTERM CAPE i
B Caps Towm i stellenbeach —f'}" o8 puit Elizabeth
\ o ST
o i Maossel Hay
CODE PROVINCE TOWH 1 CODE TOWHN 2 CODE TOWN 3 CODE
1 Ganerg
2 ‘Pimshem Cape
3 Easisrn Cap=
4 KuaZiiu-rasl
5 Mpumalarga
B Limpopa
7 hortn West
8 PMorihem Caps
F Free Ciake
Depariurs AIR furvey Quscslonnalre 2008 2007 — Jume 2008 3
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Q8] What mose of ranspot did you use wihin South AfnzaT muLties | 90 feet bl
MENTHINE POSEBLE

Mchorcycles

Privaie caror van (bakkle)
FLEASE CIRCLE ALL UEED

Renfal car

SAnizass tawd

Othizr tasd

Commercial bus

Frivate Holel Shultis

WRITE IH HUMEER OF
\Wikat | i tvdal lengih of your R L2 from dne Sme o et hoese untl you
. DAYE, WEEKE, AND
retum home? E

RECORD DAY S, WEEKZ AND MONTHS IF AFPLICASLE MONTHE FOR
COMPLETE TRIP

= WRITE I MUMEER COF
G4b]  Hiow many nights have you spert abogeter in South Attica on 15 trip ST OIN
R T B HIGHTE IN 14
r i3] Kumber of nights spent In 2ach prodince VIEITED. PLEASE WRITE IH HUMBER OF HIGHTE PER ACCOMMODATION TYPE. RECORD N GRID
BELOW.
I
FlwaZul )
Gauten W. E. Mpuma Lim- MW M. Fraa
Only For Each provimes Viibsd u-
= [ Caps Capa . Janga pono Prow Cape Atain
Total nig =t in each province s b
D) R R N R
LR R R R R R R R R R R R L R R R R R R R R R E R R EE R E R EE R EEREE R E EE EE R EEJRE X JEEREN-R)
[ g g g g g

Hights In Fobeis

Nights In guest house
Mights In bed & breakfas)

Mights In game lodges

Nighis In seff catering wrils

Mights whn frienas  famiy

Mights In backpacter hosisls

Mights camping'caravanring
Mighis In Hosphy

Trainizhip TO BE CAPTURED AT PROVINCE OF
DEFARTURE La. deparfurs poini.

OTHER (BFECIFY)

Depariurs AIR Survey Quectionnalre 2008 2007 - June 2008
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©Eal Which of the following catsgory of acthities did you srgage in whiks i South Afiza?
@Eb} In which of South Africa’s provinces @i you srgage in Mose actuilies?
MENTION EACH PROVINCE VISITED. READ OUT CATEGORY. MULTIPLE MENTIONS FOSEIELE.
WOTE: IT I& THE CWERALL CATEGORY THAT 13 IMPORTANT, HOT THE EXAMPLES

Gk Provincss whars soibvitiss conduabsd
o

Cate of AotivEise
e sandu Gaularg W E. EaaZuly Siour.aly mpepo MW K. Fee
Cape Caps Hata nga - Frow Caps Sial=

Ehopping =g rals, Neadralt
markels {Includss browsing and 2 3 2 5 E 7 g g
purchasing|
Hightiite .0, thesir=, concens,
shows, disoos, nighiclubs, bars, 2 1 | 5 E 7 g 5
resfaurants
Theme parks £.3. quanums - . - e - s -
amasement panks b b - ) )
Trading e.g. bowght goods from

pEliers or soid goods bo 2 3 & = E 7 [ 5

DmErs

Wicked a Caclno 2 3 £ g E 7 8 L
Adventurs e.0. bunges Jumping
scuba dving, white: waler rafting 2 3 4 = E T B &
niking
Sporting — competed In a sportng - 2 - - -
et . £ o 5 E g #
Eporting — ali=red a sporing - . - & - s -
=i as & spectaor - - - - B
Bucina<s e.7. corference . . _ - -
convention, isiting clients = = = = E : :
Cultural, hictorloal and mertags
=g cubural village, mussums, art 2 k! 4 = E T B 5
gallery, fowrshlo four
Wikdiife e.3. game v=sing In a2 - 2 - E - s -
mabure resarss, whals walching - - - - B
Visfing nabaral attractions 2.
scenic drives, parks, dams, riwers, 2 3 ) 5 E 7 g g
moniaing
Beach £g. surling, sunbating, - ) i
swimming. = = =
Soolal =.p. vishirg famip®isrcs 2 k! 4 = E T B 5
Medical =.p. reatment n 2 = = = & = g =
clirichospial = = - - "
Heaith .g. hydro, spa, beauly - 3 = B 7 [ 5
carire, healh fams = = - i B
HOMNE 2 3 £ = E 7 g 5

Departurs AIR Survey Questionnalre 2002 2007 — Juns 2008
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@) 'Whatwers e main airaciions or lardmarks Sal you vizilzd in Soutn Africa? PLEASE CIRCLE ALL VIEITED. DO HOT READ OUT

FRG\'INII'.-E kTTR.Aw VIEITED
Famlly erbertainment center &g Gold Resf City, Moniscasine 1
Tour of Boweto (Heclor Pletersen Memordal, \Wandles sic 2
Preforia's afrachons e.g. Unkon Bulidings, museums, o0, eic 3
Sherkctomisin Herfiage SRe (Cradle of Hemankingd) 4
Gamiing cenire 2., Montecasing, Emperor's Falace, Gold Resd CRy 5
Flealora®t markels =.5. Boksburg, Sossbank, Bruma =i 5
Shoooing mal {specity ) 7

GAUTENG Instfsdon of Higher Leaming {e.g. Wks Univershy, Unisersky of Johannesburg, Uniza) 2
Mewizwn Precinct (e.0. Werkd of Sser, Market Trealne, Tursine Hall) 3
Lesed Culural Vilage 10
Liom and Rhino Fark
Botanical Garders
Culinan Dlzmond Mine
Constielion 5N 14
Aparthekd Museumn 1=
Criher [epeolfy)

Cape Town Ceniral Gity 21
WEA W alerront r
Tabie Mourain Cableway 22
Cape Aguhas (soufremmos? 1p of Africal 4
Cape Paoint =
Malure conseraatories {e.0. ¥Krsenbosch Botanical Gardens) %
Rokben isiand od
Famlly srbertainment centre =9 Ratanga Junclion &
Gamzing cenire .9, Grand \West Casne =
Townsklp Tours E
WESTERN CAPE The W nelancs [Stelenbosch, Frarschosk, Faar) kA |
The Ganden Roules =z
A hiale weadching 33
The Kanco kL
Cango Caves =
Flealcratt markels =
Beaches (2. CHin) T
Cuienigua Thoo-Tlos Train =
\8 =5t Coast =
Cistrich Farms 0
Oriher [epsolfy)
Same resersas 8.g. Addo, Tslskama, Shamwar 40
Township lours 41
Beaches {=.9. Wid Ccast, Hole-n-the-% all, Jeflreys Bay, Cotse Bay, PortAlfred, Cortsa, sic.) 42
Meizon Mandsia Mueseum 43
‘Waley of Desclaion | Owl House ( Karca 44
EASTERN CAPE Huning:Game Famms 42
TE enced 2kI Re=sor =
Tree Top Canopy Tour ! TstEslkamma Forest! Highest Burges In the Word (Bloukrans 47
Flealcratt markels 42
Battiefizids & Forts) Grahamstosn & Amatola Mounians| 43
Oriher [epsolfy)

Depariurs AIR Survey Quecilonnalre 2008 2007 — Juns 2008 g
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FROVINCE ATTRACTION YISITED
Durban beachinont (inciud ing Lshaka Marine 'World, Eun Coast Casing 50
‘alley of 1000 Hils (Fhezuu, Rob Ro, Kanzkioo! Halure: Resenve) &1
Zulland (Richands Bay, Eshoae, Shakaiand, Ukrdl, Mongoma) 52
Ukhaniamba Crakensosrg Park 53
Elephant Coast (=g Greater St Lucia Wetiand Park — werld herftage site, Hiuniuwe-Usrioiczl 4
Termbe. Mdwmu, Phinda)
KWAZULL NATAL | sattenss (Ladysmith, Durdes, Mepcastie, |sanciaana, Sorkes DRt el 55
Plefemmarizurg and Midiands {Midands Meander, Holtingham Road, =) &7
Morih Coast (Uminianga, Wmdicl], Salio, Zimball, Sat Rock, 3haka's Rock 55
Souih Coast Bexch Resorls and aliraciions {(Amanzimicl, Bcclibunghk, Mangals, Bouthbroom, Fort _—
Edward) =
Oiher [speolfy)
Other [epsolfy)
Kruger Nafional Park via Stukuza, Numbl, Malsians, Crocodlie bridge £0
tpumakanga — prieste game reserves e.0. Mala Mala, S=bi Babi, Londoloz], Sabl Sands 51
Blyde Rver Canyon ! Soc's Window 2
Plgrim's Rest &3
Panorama =2
Kelsprul Botanical Gardens 25
Crocriver Emdro Fark 5
MPUMALANGA The Finnacls a7
Bourke's Luck Poiholes EE
Leongiom Fass 22
Dhlistroom [ fry-tishing S0
Flealora't markels ELl
Cultural wfilages {specHyl
Oriher [epsolfy)
Criher [speulfy)
Privalz Game Reserves e.g. Mball, Moswar, Tanda Tl 130
Knuger Nafonal Park wa Cepen, Fhalabonss, Funda Maria 1M
LIMPOPO (M. Fiaaizrast maresi 102
PROVINCE) Cullural wilages {spachy
Oriher [epsolfy)
Criher [speulfy)
Sun Chy I Lost Sty 112
Planzberg Malicnal Park 111
MORTH WEST Hadke Zams reserve 112
PROVINCE Flealcratt markels 113
Oriher [epsolfy)
Criher [speulfy)
Aupgrabies Fals 120
Kimberiey — Big Hole, museum, offer abracHons 12
Wamaguaiand Flowmers 122
MORTHERN CAPE Kgaiagadl Transfrontier Fark 123
Flealora®t markels 124
Criher [speulfy)
Oriher [epeolfy)
Soiden Gabs Hatoral Fark 130
FREE STATE | =
Flealora®t markels 132

Other [epsolfy)

Depariurs AIR Survey Qussiionnalrs 2002 2007 - Juns 2008
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@Ea] Inciuding Els 1o, how many
Hmes hawe you gore on &
holday outside of your home
counfry In fne past 3 years?
ENTER EXACT NUMBER IN
BLOCK EELOW

@Eb) Inoleding ik frip, how
many Hmes Bave vou
travwlind Slong kaul® on
haliday Le. fawe howrs or
mare by alr, In ths pact 3
voarc? ENTER EXACT
AMOUNT BN ELOCH
BELOWW

i)

* you fryeeied fo olher
couninyies on holday
ieeriuding South Africa) in
e past 3 ymars, which
couniries did you WsEY
FLEASE WRITE EACH
COUNTRY DOWH

asd)

On this rip, what other African
counires kave you vislkediars
¥Ou Wisting T

Coountry 1 (specify)

Couniry 1 {specky)

Coouniry 2 [specify]

Couniry 2 (spacky)

Counlry 3 (speciy]

Couniry 2 (specky)

Coounlry £ (specify)

Couniry 4 {specky)

Coountry 5 [specifyl

Counlry 5 (specky)

Counlry B (speciy]

Couniry £ (specky)

@8a) moluding this trip, socrovmately Fow many Gmss have you e vizi=d South Afica™ ENTER EXACT MUMESER
= o

Q@Ab)  Of these vishs, how mary wene inthe st 3 pears? ENTER EXACT NUMBER
Q@fa} When did you last visit South Africa, exciuding |is igT  READ OUT PLEAEE CIRCLE OMNE ONLY.
G54 =3 Gric) Last wisihed
e (PLEASE CIRCLE ONE)
T AT WU gy Less than a wesk 2go
= = ENTER EXACT HUMEER

Less fhan 3 month =jc

Less than € monins ago

Lass fTan @ ysar aga

Less fhan 3 pears ago

Liss Thani S pears ago

Kore than S years ago

calm || | |

@10a) \When deciding o come bo Bouth Africa, were you considering ofher destinafions’
FLEAZE CIRCLE OHE ONLY

CounfriesT

L b

*yes bo G10x could you plzase name these
couni=s? PLEASE WRITE ALL CONEIDERED

Depariurs AR Sursey Quessiionnalrs 2092 2007 - Juns 2008
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@i1a) Bafors vou desided fo vicH Zoukh Africa, whak wars he atribuabes that afiracted vow most fo Scuth Afrlca® I
DO HNOT READ QUT, ONE MENTIIMN OMLY IN COLUMN 1 AND I; MULTIPLE MENTIONS M 17 RIENTION _'-! CTHER
COLUMM 3 MENTICHN MENTIONS
Sout Africa’s diferent culiures 1 1 1
Expariercing 5 dfferant country 2 2 2
Souffs Africa after palical change 3 3 3
Ta be abie io relax and =3caps 4 4 2
The= clrmiates 5 5 -]
Explring my rariage 5 5 B
Sout Africa’s uniquEness 7 7 7
Diversky of afractions cl cl B
The soarkc beauly 2 2 El
Walue for money 10 10 10
Awalaniity of awids wariety of merchanciss 11 1

Good pricing of merchanciss 12 12 12
Good variety of merchandlss 13 13 13
Business opporiunkies 14 14 4
Explring poieriial busimess venfures 15 15 15
The widikz 1€ 18 B
kedcal faclifi=s 17 7 T
Business i Investment Interests 15 15 18
To visk famiy | friznds 1= 13 15
Mothing specific e 20 20
Hons 35 98
Ciner [Epeaity] :

@i1b] Where did you s==k fhe infomr=abon reguined 1o plan your bip io 3outh Adrica®™ PLEARE CIRCLE ALL THAT APPLY

Fersonal sxperdenos from presious wislis U
Friendsirelations In South Africa

(¥

Friendsirelations Im pour couniry 3
A fravel agent 5
Tourist brochures B
Ecuth African Toursm 7
Mizgazines ]
MeEmspapers El
TV 10
Radio 11
mizmnedicther computer-accessed Informadion 12
Embassy 13
Eusiness Associales 14
Cfrer sources | Speolty] :
@iZa) Who made fhe bookings foryour ... @1Zh} 'Where was your._.. ... bouphtipald for?
@iZ2ad} Adrdne ficksf io Bouth Africa™ @1Zb1} Akline ficket by Bouth Adrica™
@12a2}) Accommodsion in South Africat @1Zh2) Accommodation In South AfdcaT
MULTIFLE MENTIONS PC33IBLE FER ITEM MULTIFLE MENTIONE FO33IBLE FER ITEM
. I"-""""-'I | G12a3) " a1|2t-:. N @12b2)
rine fcket 1o Alfine lickst

A Arzcommocation . Arcommodaton
Miysel 1 i Direct with Aldine via Infemet 1 1
Frimnds or famlly In own oounbry 2 2 Direct ik Alrdine (non-inbemaet) 2z 2
Ermpimyer Company 3 3 Directwih place of accommodabion : 3

wa Imernet

. Direct wih place of accommodabon .
Trawel Agent 4 2 P — 4 4
Teour Speralor 5 5 Travel Agent 5 5
Friends or family In Soulh Africa 5 3 Tour Cperator £ 5
Mo anranpemenks wene mads 7 Cidn'T paw'stayed w i faml diencs 7
Cer (epealyl . Cther (SPOoHyY.. .o oeoe oo
Departurs AR Iurvey Queciionnalre 2002 2007 — June 2008 g
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@120] Who pald for the bookings for your........ @3] From which couniny wens most of fhe arangements Sor your Wsit made?
@1201} Alrline fickst to South Africa PLEASE CIRCLE OME OHLY
@1262) Ascommodation In §outh Africa
-‘«H:’ar\e-;:: BA .'«.c:;-ll-.malcr a3
=1 1 1 Wiour e Couming 1
EmployeriC ompany 2 2 Previows destination (SpeoHy) ..o,
FarsilyiFriends E] 3 Souh Africa 2
Cidn't pegestayed Wit family and .
e DA [BRESIV] oo oo
Other Specyl. .o
@ida)  Which oreof the Soilowing packages did you buy for your rip to 3oulh Africa? READ OUT AND FLEASE CIRCLE ONE OHLY
FULLY INCLUSIVE PACKAGE || E. AIRFARE, ACCOMMODATION, COACH TOURS AND FOOD ALL INCLUDED 1
FULL PACKASE (LE ASFARE, ACCOMMODATION, CAR HISE, AMD FOOD ALL INCLUDED) 2
FACKAGE {L.E. AIRFARE AKD ACCOMMIDATICON ANDIOR CAR HIRE IMCLUDED) 3
MDEFEMDENT [300MED ARFARE, ACCOMMODATION, CAR HIRE, COACH TOURE AND FOOD EACH 4
EEFARATELY)
Gi4b)  How mary wesks before aTHING In South At did you make e desizion o vist Scuth Afrca? RECORD
............... Yiris Im mumber of wesks
Gida}  How mary wesks before amiving In Soult Afioa did you piace YOUR TRAVEL bockings? RECORD
...... WriEe In number of weske
E‘Ihs?" ..;H'E‘I:E"I‘il'“é‘{:_;‘fi‘:':?"-‘ e 16D} With whom are you Braveling? MULTIFLE MENTIONS FOSEISLE
Alore L= traesiing wEh noones sise 1
\With spousefpariner -
\With chidren under the age of 18 years 3
With family (= g cousns'aund’ unclyspouseipaner and chikiren gyar 18 4
gl
With collsagues, assoclates, Telow workers, eam z
\&ith friends [
With tour group 7

Cwpariurs AIR furvey Qusctlonnales 2008 2007 - June 2008
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CONFIDEMTIALITY CLAUSE

WE DO MOT WORK FOR CUSTOMI AND IMMMARATION, THE INFORMATION ¥ OU GIVE U2 12 TOMFIDENTIAL. THE INFORMATION THAT WE
CATHER FROM THIZ BUSVEY WILL BE USED EY 20UTH AFRICAN TOURIZN TO PLAMN AND MFROVE TOUREM 1N ORDER TO MARKET
S0OUTH AFRICA JUCCEEEFULLY. | AM OOING TO ARF YOU QUESTIGHE ON ¥OUSR 3FENDIMG FATTERNE FOR THEE TRIP. THIE
INFORMATION WiILL EE USED TO MEALURE THE ECOMOMIC CONTRIBUTION OF TOURIZM.

@iga) Thinkirg 2bout your travel =xpemses, c2n you ghve an For mycalf only 1 Lklp fo @18
approdmale cost dor yoursel only, or can you only ghe & For maors than ore parcon a cantinus
icost for more than one person® ONE MEHTION OHLY.

@i8b) Can you glve an approxmaie ravel expensefor .7 OME Youwssl! and your EpoucaiPariner 1
MENTION OHLY.

Towsal! and your Family 2 Aeocrd number of people:
Yourcal® and your 3rowp 3 Aeqcrd nismber of people
CURREMGCY TOTAL

@lSeh \Whatls the imlal amount spent, Rckeding evenything spent in your country for this

trp? By thic | mean all szpsncEurs from the tms the trip wae planned o the
I time that you rebam to your country.
CURREMGCY TOTAL

@1&d) How much was spent in YOur own counin™ |

@la) If possible please gise a breakdown of the total amount spent on your visit i South Africa fhat was prepaid IR your counkry™

CURREMCY: AMOUNT:

AIRLIME TICKET OMLY 1

ACCOMMODATIOSN DMLY z

CAR HIRE OHLY a

COACH TOURE OHLY 4

MEALE OHLY 13

FULLY INCLUEIVE PACKAGE (.=, airfare, accommodation, coach tours and -

food ALL INCLUDED) =

FULL FACKAGE (L= arfare, accommadation, car hire and food ALL =

INCLUDED] '

PACEASE [l.e. aifare and accemmodation andior car hire INCLUDED! g

CTHER (SFES

CURREMCY TOTAL

@8N} How mach was spentin South Africa? |

@igg) M possibls oan you ghes 3 breskdown of the tofal amcunt cpand In Bouth AfrloaT

= T P LRSI G gy L il 1

Avgornmedation CURRENCY AMOUNT

Tramgpor CURREMCY AMOUNT

Food and Baverages CURREMCY AMOUNT

Lalgure and Entsrialnment CURREMLCY AMOUNT

Madical CURREMCY AMOUNT

Fhopping for goode for parconal ucs e G L

Thopping far goode to recsll o L

CapHal goods, 2. Immovable aseets, motor CURREMCY AMOUNT

vahioies, finarcial accats [clooks, bonde,

1]

oiher izpaolfyi: CURREMCY BAMOUNT

Cher (spaalfyi: CURRENCY AMOUNT

Depariurs AR Survey Qussiionnalre 2002 2007 - Juns 2008 1
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GriEm] What lbems. T any, did you buy wiile In South Africa’...

Griel) Wihere did you buy ... 7 EACH ITEM BOUGHT

aiam @iel} Whers the ham wac Bought

What Esm was bowght Wholesaleria.g. Trade Ratall #hopping Fack Flsaicraf .
GConére, Makro) Ma — Markst Ciher ispaoify)

Groceries

CloTing

Jesveliery

Curinsicra®

Fursniburs

Apoilances

Hardwars

Meda

hotor wenickes

koter vEhicle Spares

Propesty
Financial assets, =g, slocks, bonds,

Hone

Ofrer jopecly )

FOR CFFICE UEE ONLY:
" * Applances — sioves, fridge, R-1L, TV
» " Hardware — ouliing materiaks, tools, paint;
L] " Medla— I:I:nt:l'.l:lecl-. DD:I OWDs

@17 Plascs can vou rade the caticfaotion of your frip on the following sttributsc? Plsacs rats the sttribubss whars 1 = pot at al caticfled, £ =
sciramaly cadlcflad (READ SUT) and 0 = Mot lloabls

Attribués

HocpRable and frisndly peopls

Domecilo Mights

Naharal aftractions

Fublla trancportation

Avpommodation

Avallabllity of imfarmation

Barvios kevels

Aafety and caowrity

Ganaral Infractruohere (roade, watar, slssiriolty, Sslephonac)
Cusiome and mmigration

[0 XY ¥ YR ) ) () P PR P 1Y

@18a) Would you visit Soul Africa againT READ OUT PLEAZE CIRCLE ONE O#MLY .

@180} ‘Would you advise fiends, relstives or coleagues at home o visi Soulh Africa™ READ OUT. FLEARE CIRCLE OME ONLY

Depariurs AR Iursey Qussiionnalrs 2008 2007 — June 2008
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@ 18a) Thirking of your rip i Soulh Africa, what wers your BEST EXPERIENCEER? PROBE THOROUGHLY

00 HOT READ QUT, OHE MEMTION DMLY ™M COLUMHN 1 AND 2; MULTIFLE MENTIONE | |- O = OTHER
N COLUMHN 3 177 MENTION I MEHNTIOHN MEMTIGNG
| had no cutsiandng sxperencs 1 L 1

The scenic besuty P 2 2

The wildHe'garme parksisatan = 3 3
HospRalty and friendly people 4 4 4

i
n
"

Yistting famly Srdends

Good senvice = E ]

Wahkse for money 7 7 7

The diverse sxperences & B ]

G0 Infrastnctune 5 5 3

The culture & herltage il 10 10

Hore =5 EL:]

Criher (specifyl:

Grigh) Thirklng of wour Tio o Soul Africa, what wers your WORST EXFERIEMCEER T FROEE THOROUGHLY

DO MOT READ QUT, ONE MENTION OHILY IN COLUMM 1 AND 2 WULTIFLE MEMTIONS K| = i = CTHER
M M

N COLUMS 3 MENTIG ™ MENTIC i

| il Fac bad =xperience 1 1

Farzonal safety 2 I 2

Eafely and SEcurly 3 3 3
Poor serdice In =3 a4 4 4
Poor alrpart senice 5 5 5
Poor signage | road signs B E E
Expensive 7 7 7
Parearty B = [
Uniriendiy people g o 9
Poor ransport facibes 10 L= 0
Hong £ =8
Ofher {spechy:

@180) 'Were you personally 3 victim of crime? I

Dwparturs AIR Survey Qusctionnalrs 2008 3007 — June 2008 13

Statistics for the Tourism Satellite Account and assessment of data sources related to tourism in South
Africa



Statistics South Africa 280

CONPIDENTIALTY CLAUZE

READ OUT: | would now BEs o ack you a few demographle guesilons Tor stailctoal purposss anly. We do mot work for customs and
Immilgrasion, the Information youw glve we e confldendlal. The information that we gather from this survey will be ussd by Jouth African
Tourlem 1o plan and Improve fouriem In order bo markst South &rioa suscessiully.

G2da)  Wihat s your ocoupationT: PLEASE CIRCLE ONE G20k} What ks your age? PLEASE RECORD EXACT MUMBER:
ShLY
Exzrutive § Marageral

Professional
Clerical ! sales
Artizan
Laocunes
Informal secior

HEC's [ Communily serdces

Q20o] What Is. your miarital status? FLEASE CIRCLE OME CRLY:
Home sweculie

Retred / penskoner Mamied or iving togetner, wik no childnzn

Student Mamied or iving together, wih no children under 13 years old
Unempioyed Mamied or iving togetner, wih at least one child under 15 years
Gl servant 2 N Single, divorced, widowed with no chilirzn

Saff-=mployed Bingle, dhvorced, widowed with no children under 15 p=ars okd

e - T EZingle, chvorced, widowed with at least one child under 12 ypears

G2} Whak Is your approximale FERBONAL MONTHLY BNC OME {before fax and other deductions)T Fiease Include all scurcess of iRcome, =p. saiaress,
pensions, Income from Im =ic. This Is purely for stalistical purposes.
CURRENCY PERZOHAL MONTHLY IMCOME WRITE IN

G22) South African Toursm would k= io send you some infomation about holldays in Soufh Africa from time o tiee, If wou woulkd IEs to recetee his
nfiormnadon Sen could | please bave your fdl care and sral andlor postal address?
E-MAIL ADDREED: POETAL ADDREES:

THANK YOU VERY MUCH FOR YOUR CO-OPERATION, HAVE A PLEASANT
JOURNEY AND COME BACK SOON

FOR MORE INFORMATION OM SOUTH AFRICAN TOURISM, PLEASE GO
TO

7,

SOUTH AFRICAM TOURISK

Departurs AIR Turvey Qussilonnalrs 2008 2007 — June 2008 14
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Editing Seral | Mumber

Currency

Country

ROD

06/2006 LAND SURVEY

INTRODUCTION: Hedio, my name ... and | weark fior PLUS 92 HARRIS Ressarch. South African Tourdsm has commissioned PLUS 94 HARRIS {o
conduct 3 suney AMONG FOREIGH TOURISTS 18 YEARS OR OLDER WHO ARE MOW LEAVING THE COUNTRY . We woulkd ke 10 have your

nonest apinkans of your vislt 50 hal we cam Improve South Atica a8 & destinglon.

e do mot wark for customs and Immigration, the Information you glve ue 12 confidentlal. Tha Information that we gathier fram this survay
will be uzed by South African Towrksm bo plan and Improva tourlsm In order to market South Africa successtully. I'm qoing fo a5 you
guestione on your spending pattems for this trip. Thig Information will be usad fo measure the sconomic contribution of tourlam.

ALL YOUR ANSWERS ARE COMPLETELY CONFIDEMTIAL. There s aiso no nead ko give your name T you 'wish Your answers. 1o ramaln anomymaous.
Thiks Incerview will be about 10 minuiss kang. May | contirue?

MONTH YE&AR
200E
7 2

4 5 [-] T
Thurs Fr 23l | Sun
B

L |

N

SOUTH AFRICAN TOURLSM

. 2 v : 5 0
LasiD Hq:‘Tl:‘T.E n Ploresr Leombo :h]u'a' W EEETL SEhosk Golkela Belt Alax- WicolsErnT
EsROER zae Suthe Brd;E 3r:@1:13'|l'
PoaT:
GEMDER: |mMae | Femae

I COUNITY 868 YO BANGT . ooooceeec i cms e ceaca e e e

IF SOUTH AFRICA, CLOSE.

What |5 your couniry of rasonallty T

Wit Is your clty of residencs?

INTERVIEWER HAME:

INTERVIEWER Mo

a1, Hawe you presiously baen a reeident of South Africa? SINGLE MENTION ONLY

YES CONTIKUE

] 2 CONTIKUE

a3 Hawe: you baan Inbendewssd by Souln African Tourlsm duning the past six monthe? SINGLE MENTION ONLY
YES CLOSE INTERVIEW.

L] s CONTINUE

A3 A2 YOU 3 WOrKer or 3 contract warker In Spush Afnca - that 1=, doyou get pald In Souin Afnca? SINGLE MEMTION ONLY
YES CLOSE INTERVIEW.

L] 2 CONTINUE

a4, Dz you spend at lzast ore night In Zouth Africa? SINGLE MENTION OMLY,

YES 1 COMTINUE.

o] 2 CLOSE INTERVIEW.

A5, Didl you spend more than 365 days In Soth Afnca? SINGLE MENTION ONLY.

YES 1 CLOSE INTERVIEW.

o] 2 COMTINUE.

Daparture Survey Land Gusetionnaina 3006 2007 - Juna Wave 06
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CONTACT INTERACTION (TO OBTAIN THIS INTERVIEW)

A B C D E F = H 1 J K L 1 K 0

Cialfes bus ks not Interested 1 1 1 1 1 1 1 1 1 1 1 1

Qualles bt Is In & hury 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Quales bus here Is 3 language barmier 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Does not Quallly — In transit 4 4 4 4 £ 4 4 4 4 4 £ 4 4 £ 4

Dioes not QUalTy - SA Clizen 5 5 5 H] 5 5 5 5 5 H] 5 5 5 5 5

Coes not Quallly — Day Vistar 3 & E ] & E 3 § E ] & & 3 L] &

Does not Qualfy - Basn Interdewsd befare T 7 T T T T T 7 7 T T 7 T 7 7

Does not Quallly — Is 3 contract warker in S& & ] g g 1 B & 8 B g 1 8 B ] 8

Dioes ot Qualfy - younger than 13 -] 3 g -] a G -] 9 g -] a 3 =] ] 3

Quaifes | Successmu 1o | 10 0 | 10 | 10 0 |10 |10 | 10 0 | 10 | 10 10 | 10 | 10

_ _
E-MAIL ADORESSES OF FAILED CONTACTS LANGUAGE BARRIER SPEND OF DAY VISITORS
[THOSE WHD CONSENT TO E-MAIL [SPECIFY THE LANGUAGE WHICH CAUSED [SPECIFY THE CURRENCY AND AMOUNT
COMMUNICATION) THE PROBLEM] THAT THE DAY VISITOR SPENT)
A A A
B B B
o D D
E E E
F F F
G = G
H H H
| |

J J J
K K K
K 8] W
K M K
o o O

Daparture Suney Land Qusastionnabne 2008 2007 — Juna Wave 0
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@la. Whatwss e mainprimany purpose of your cument visll to South Afnca? QHE MENTION ONLY,

General hoilday

Q13 [Pleasa circle MAIN FURPOSE)

Shapping — buying goods far pefsonal use

Shapping — buying goods for DUBINESS Use

Business- profeselonal

Business-convention'confarenca’esnibition

Heafhimedica

Wisking friends andior relatives

~d e | en | b= | eu | ra

Feligion

Spart - compsted In @ sporfing event

w | m

Spart - atiended a sporing event a5 A spectalr

E

OTEr (Bpety)

LOCATION OF SOUTH AFRICA'S NINE PROVINCES

COMPLETE ANSWER OM MaP AND IN TAELE BELOW — DD HOT RESTRICT 2B TO CITIES THAT ARE ONMLY ON THE MAP

Gi2a) Dourireg your isk 1o South Afdca, which of the folowing provinces did you vsit? RECORD ON TABLE BELOW MAP

Q@2h) Which cliyles andior toawns did vou Wisll? RECORD O TASLE BELOW MaP

i e S
f’- LIMPOPO H"l
o @1 Hakhado |
/."r =22 Polokwane |
—
! -1
ﬂ\‘- - J TR &
\ 7 e % MPUMALANGA
!I b, J-ll-Haﬂ krm-u. ap . 7 ik Malspruit
f L -Hﬂ'\nhannubun;
| - I MORTH WEST UTE"

mmnn-u.dnrp.

) ' H\_’__L_J'

s
r’x; A & rinaen I_L 1 FREE STATE ‘ KWAZULL ."
{ f S d ki Kimbarieyif ,_f'} MATAL
‘-‘I ) fﬂlmm -/’lr
! & NORTHERN CAPE 853 plourmarsamury
! & Durban
'I'l -
x/\l \; -
N, \ p— ;
ATLANTIC | firingt “ume® 7 NpIaN
OCEAN Ej ,-f' ¢ 1EASTERN CAPE .~
s 5
A _"i:-least London
2 WESTERN CAPE — o
L Caps Town Stellenbesch — i -..___'.J—‘mrt Elizabeth
- ._.J;_l AL Krysna
iR hhsmm;“
CODE | PROVINCE TOWHN 1 CODE TOWN 2 CODE TOWH 3 CODE
1 Gauleng
2 Westem Capa
3 Easiem Cape
4 FwaZulHaa
5 Moumalanga
E | umpopo
T Morh West
E Mormem Cape
o Fres Slale

Daparture Survey Land Questionnalra 2008 2007 — Juna Wave 0§
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@3c)  Wumber of nights spent In 23ch provinge VISITED ipar accommaodation byps). PLEASE WRITE IN NUMBER OF MIGHTS. RECORD IM GRID
BELOW.

W KwaZu- | Mpuma Lim- W Frae

Onily For Each provincs Vigited Gautang Cage CgEée Miatal Jangs popo Prow C;a gtata

Tolal nighits spent In ach province viBIEd

."I"'I‘.'I‘.'I"'I‘.'I‘.'I‘._'I"_'I"_'I‘.'I‘"l.’l‘,’l.’l_.’l‘_.’l"l‘.’l‘.’l.’l.’l"l * T

(R BB S EEESEEEEEREEEEEEEEEESSN
Hignis In hotels

Wignis In guast houss
Wignts In bad & Dineakfas
Nignis In game lodges
Hignis In geif catenng units
Wignis with frands | family

Nignts In backpacker Nosies

Nights campingfcaravanning
Wights In Hospital

Transnip TO BE CAPTURED AT PROVINCE OF
DEPARTURE La. departura paint.

OTHER [SPECIFY)

@3a) Which of the following cateqory of activitiae did wou engage In whila In South Africa?
@3b] In which of South Africa’s provinces did you angage In thoss activitles?
G [i- & 173 R F

L : QIR M [] il = HIECE

Category OF Activities Gla. Gk, Provinces where activiti
Activities
conducted

ENTICH Eal B PRGN

Shopping e.g. malis. leacralt
markets (nchudes browsing and
purchiasing)

Hignkiife &.q. theafre, concans.
shows, dEcos, nighiclubs, bars
restaurants

Thema parks &g. aquanums,
BMUEEMEN Darks

Trading 9. bought goods fram
BUPDIErs of 5ok goods 1o
CUSIOMErs

Wlslted a Casino

Adventure 2.4. bunges jJumping
scuba diving. white waler rafting.
nikng

Spart — competed In 3 spaning
event

Sport — aherded & sporing event
a5 & spectator

Business & . confensnce,
convention, wisking cliems
Cuitural historical and harltage
.. culiural Wilage, museums, art
gallery, township tour

Wiidiifa 2.9 game vieaing In 3
nahure resenve, whake walching
Wisting nstural sttractions g
scenlc drives, parks, dame.

rvErs. moutang

Baach eg. surfing, surbathing.
and ssimming._

Socla eg. wiElling fariytrends

Medical g tra@ment in a
clinichospita

Haalth &.g. hvdno, spa, beauty
centre, heain fams

HCHE

Daparture Survey Land Quastionnalre 2008 2007 — Juns Wave D& 4
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G4a.  What mode of tramsport did i @db. What miods of tansport did Q| Qe What mode of ranspart ans

—STETEITECCCTIon _::D;.:e to amve @ Souln o 1se WERID Souln Afrca? ﬁ:::: rg o legee Fouh
= TERE s
O foct or bicycle 1 1
Moborcycles Z 2
Private car or van bakkke) 3 3
Roznial car 4 4
Minious tax : 5
ither taxi f 5
Commercial bus 7 7
Tour bus f 5
Truck ar lomy E 3
Ampzplans 10 10
Train T
ZhiaiZoat 12 12
Frivais Hotsl Ghutti= 13 13
e e i Tar FECRIE SME YU ISP | @Bby  With whom are you Iraveing? MULTIFLE MENTIONS POSZIBLE
Algne Le traveling Wk ro ore else 1

W spuseipaniner

[

W Hn children urcer the age of 13 years

w

Wi Hin famly {=.0. cousinsiaunti uncl='spowseipaneer and children aver
1B vrgl N

WHn collsagues, assoclales, failow workers, team

i

W hn fiends

@

W four groug T

@2a)  Inolwding this trip, aporodmatesy Row many Hmes Rave you ever visii=d South Afdca? ENTER EXACT HUMBER
E-EIRET TIME= SSLECTED SHIFTO Gy

@ED)  Of these visks, how many wers Inihe last 3 yearsT ENTER EXACT NUMEBER

@Eo] When did you last wish Soutn Africa, excheding inis ifip? READ OUT FLEASE CIRCLE ONE ONLY.

Qea) G5l @) Lasl vishzd

[PLEASE CIRLCE OME)

i . \isks In |ast

Mumber of times wislbsd — 3 Less han & wesk ago
=SRITE B < YEGrs—

ENTER EXACT NUMBE ENTER Exlr-'-'-.CT HUMEER

Less than a montn ago

Less than & menths 390 3

Lezs than & pear 330

Less than 2 y=ars ago

Less than S years ago

Mors Sham S y=ars ago

Oaparters Survey Land Gusctlonmalre 2008 20407 — Juns Wave (8 3
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GFa) Bafors you decided to vich Sowih Afrloa, what wers {his reaconc why you decided to viclk Souwlh Afrlca? I

OTHER
REMTIZNG

DD HOT READ QUT; OHE MENTIGH OHLY M COLUMN 1 AND 2; MULTPLE
MENTIONS IN COLURKM 3
—

South Africa’s aifferent culumes

Experercing a diferert country

Zouth Africa after poltical charge

To be abke b refax and sscaps

The cimaiz=

Exploring my herilaps

Bouth Africa’s wnigueness

ers By of altractions

The spenic beauty

“Walus= for momey

Aumlanity of a wice vansty of marcharcise

Goed pricing o menchandise

Gocd varesy of merchandise

Bwsiness opporiunfes

Sxploring posental besiness vantures

The wikiihe

Fdiedical facibes.

siness | Invesimient inbep=sis

Tovisk tamily and frisncs

Motning spechic

POmE

St [Epeolfyl . e e e

@Th]. How mary weeks befors arrhving In Sout Afrca dd you miske the dedslon fo
visk South Africa™ BECORD,

OF WEEF B

@To. Wihen deciding b go come to Scuth Atrica, Sid pou By and get more Information
on South Africa?

Accommodaiion

Transporiation

ardh. JEYES AZJK:- Wrat information did you seet? MULTIPLE MENTIONS
POSEEELE fain afractions 3

Business cpporiunies 2

Other (Spec®y)

Friznd and relyiyves at home

Friends and refaiives In Souih Africa 2

A ravel agart El
Brochusres 2
The Interret 5
@78}, W hers did you se=k S Intormmabion T MU TIFLE MENTIONS POSSIELE, Trawed books s
Trawel magazrnasneaspapers rd
My CompanyFongarisation ]
Seouth Africam Tourizm g
Scuth Africar embassy 10

Oithar {spaciy)

Produot Cran Courdry | In South Afrlea | Dig not buy
QFM). Where dic you buy S folowing? BULTIPLE BEHTIONT = . 5
POEBIELE. Accommeocabon 2 3
Transpertation to s - 2
- 2
EL)
[
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CONFIDENTIALITY GLAUSE
WE DO HOT WORK FOR CUBTOME AND IMMISRATION. THE IMFORMATION YOU OIWVE U8 18 CONFIDENTIAL. THE INFORMATEON THAT
WE DATHER FROM THI2 3URVEY WILL BE URED EY 3DUTH AFRICAM TOURIEM TO PLAN AND IMPROVE TOURIZM IN OSDER T

MARKET 8CUTH AFRICA EUCCERIFULLY. | AM GOIMNG TO ARK YOU QUEESTIONE ON YOUR EPENDNG FATTERME FOR THIZ TRIF. THIZ
HFORMATION WILL EE URED TO MEASURE THE ECONCRIC CONTRIBUTICN OF TOURIZM.

@Baj  Thinking about your ravel axpancas, can you ghe an For myeslf only Ekip to GEo
aporoaimale cost for yoursed only, or can youonly gve [ T P Conbmue

cizest for miote than one person® ONE MENTION CHLY.

Coan you give an approwmate ravel sxsenge for 7 ONE | Yource ard your &poucsiPartnsr
MENTICH OHLY.

Yourssl! and your Family Recond numbar of people:

Wourcel and your Group Record mumber of pacpls

wimat ke the total amount cpent, Inoleding svarything cpent In yowr
sountry for this trip? Sy thic | mean all sapsnditurs fram the tms e b
wat plannad fo the ims that you rebam to your cowntry.

CURRENCY TOTAL

@2d} How much wae cpent In your own country CURREMCY TOTAL

@Be) ¥ possible piease give a breakdown of S fobal amount spent on your visi o Scuth Africa that was. prepaid In your oountny
PROWFT FOR HUMEER OF FEOPLE TRAVELLING UZING GZa A3 & QUALIFIER

CURSENCY:

ARLME TICKET OHLY 1

ACCONMMODATION DMLY

X

CAR IRE OHLY a
COACH TOURS ONLY 4
MEALS OMLY &
FULLY INCLUSIVE PACKADE (Le. alfare, sccommaedation, coack lours and &
food ALL INCLUDED

FULL FACKAGE (Le alrfare, accommodabon, and food ALL INCLUDED) 7
PACKAGE (L alfare and sccommaodation MCLUDED g

OTHER {SPECIFY).....

@21 How much waes cosnt In Sowth Afrloa? TOTAL

@dgl  H possible give a breakdown of the tolal amount cpent In South Afrlcas
FPROMET FOR NUMESS OF PEOSLE TRAVELLING USING Ofa A5 4 QUALIRER

Aooommodation CURREMNCY Cods AMCUNT
Trancport CURRENCY AMOUNT
Food and Bsvarages CURRENCY AMOUNT
Lelcwre and Entaraimmant CURREMZY AMOUNT
Madioal CURRENCY AMOUNT
Snopping Tor goods Tor parconal e CURRENCY AMCUNT
Shopping Tor goods o be resold Sy AMCUNT
CapHal goode, 8.9, Immovable scesbe, motor CURREMNCY AM OUNT
wehbole, finanolal aseeds (slooks, bonde, ko)

CURRENCY AMOUNT

othar (epeally):
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Q9a). Wnat lkems, I any, did you buy whike In Bouth Africa™ DO NOT READ OUT
G8b). Where did you buy ... T EACH ITEM BOUGHT, 0O HOT READ OUT
@Ba) What Hem wac bowght... @8} Whars the ltem wae Bought
Wholscalaris.g Ratam Flaal
Trade Shopplng | Fasbary oraft Othar (specy) e

Canfre, Makng) Mall Marksd

Seoceries 1 L 2 3 £

Clotning 2 i 2 3 £

Jeweliery 3 i 2 3 £

Curiosioral 4 1 2 3 2

Furnifure = L 2 3 £

Appllances £ L 2 3 4

Haraware T L 2 3 4

M=dia & i 2z 3 2

Modor vehicle’s 5 L 2 3 £

Wioior vehicle spares 10 L 2 3 4

Fropertphouse 11 1 . 3 4

Financial assels, =.3. . - 2 .

s60cks, bonds., =i = = -

Hone ==

Other [epaolty) 1 2 3 4
FOR OFFICE USE ONLY

" Applances — sicves, fridge, hHN, TV; " Harcware —buliding maierak, tools, paint, " Medls — bocks, videos, CDs, DwDs

@10 Plsacs can you rabs your caticfactlon ihe following adiributss for ihle brip? Pleace rats the atiribubss wihers 1 = not at all caticdisd, & =
axtremely eaticfisd (READ OUT) and 0 = HOT APFLICABLE

Aftribuis Ratimg
Hocphabile and frisndly peophs
Domectis Nlighte

Maharal attractions

Pubc iransportation

Aosommodation

Awallablidy of mformaticn
Eandlos levalc

Eafety and ceourly
‘@eneral Infractructurs iroads, water, sleofrisiy, islsphonas)
Cugfome ard Immigration

va ra | e [ra | ra [ra | va [ ra e |ra
o [ | ea foa [ en [on | oa foa Joa |oa
P [P (PR [P (PR (PR (R PR Y S
m oo (oo oo oo |o
alele|lele|la|ale|s|s

@iia) Thinking of your g 8o South Africs, whast were your BEST EXFERIENCE R T FROSE THOROUGHLY

DO NOT READ OUT; OME MENTION OMLY N COLUMM 1 AND 2; MULTIPLE

ar - L - —_— - -
L a1 I MIE sl JTHER ME CMNE
MENTICHE IH COLUMN 3 17 MENTIGN WTICN HER MEMTICN

nad no owlstarding experience 1 1 1
The scenkc beauty 2 2 2

[
[

Tre wilkdHeigame parks/satar 3

HospRaiky and friendly peoole 4 4 ]

VisEng tamily riznds H

n
n

Good serdce 5 E

value Tor monesy 7 7 7

The diverse sxperences ] B B

Good Infrastructune 3 5 5

Tre cubure & herbage 10 10 10

The diverse experences 1" "

None 58 58

Oiher (specHyl:
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G@iib} Trinkirg of your Fip fo South Afrca, what were your WOSST EXPERIENCER PROBE THOROUGHLY

nad no bad exper=nce 1 1 1
Fersonal safety 2 2 2
Eadety and securfty 3 3 3
Foor senice In gerera 4 4 2
Foor arport sendce ] 5 5
Foor sigrage | road signs s E B
Expenshe 7 7 T
Foverty 8 B ]
Unfriendly peopl= E] 9 ]
Foor iranspart taclites 10 10 10
Mone 28 58
Ciner [(specHyl:
Hangwerin G116 Ic Parconal gafste OF 3afsdy and Seourty. then agk —
@ife) 'Wers you personaly a victim of crime?
Vs i
) 2

CONFIDENTIALITY CLAULE

READ OUT: | would mow llks to ack you a few demographis quaciions for ctatictioal purpocss only. We do not work for custome and
Immnlgration, the information you glve us s confldential The Information that we gathar from thile curesy will b= ucad by cowth african tourlem
to plan and Improve foarlem In order to markst south afrioa sucoscclully.

@tia) :;":ffr." PO DCCUpCADN?: F1LEARE CIRCLE (ME @i2B]  Whatls your age? PLEASE RECORD EXACT NUMBER:
Exscubive ( Banageral |

ona 2

i sal=g 3
Labourer 5
Informal secior B
NGO [ Communily serdices T ¥ mi2c)  Whatls your marial states? FLEASE CIRCLE OME OMLY:
Hioims mpmculve B
Fefired | pergioner 3 Married or Iving fogether, wih no chiliren
Student 10 [ Married or Iving together, wES ro chiicren under 12 years ald 2
Linempicped 11 Married or Iving logether, wik at l=ast one chiid urder 18 pears 3
Cal servant 12} Singie. aworced, widowed with no children 4
Sel-amployed 13 Single, divoroed, widowed with ro chlidren under 18 y=ars ofd -
AT (BREOHY | oot e e Singie, divoroed, widowed with at l=ast one chid urder 15 years E

@18} Wrat Iz your aporodmale FERSONAL MOMTHLY INCOME (befors tax and ofver deductions) T Fleass include all scurces of Income, £.9. salares,
pensions, lRcome from Investments sic. This Is pursly for statisical purposes.
CURRENCY FERIOMAL MONTHLY INCOME WRITE IN

@14} South African Tourise would 1Ee io s=nd you some Information abcut holldays In South Africa from fime to Hme. H you woald ke fo neceke this
Iricemation, Ther could | please have pour full name and emall andior postal address ™
HAME: ANDOR
FOETAL ADDRESS:

FOR MORE INFORMATION ON 50OUTH AFRICAN TOURISM, PLEASE GO TO
wwnw _southafrica.net
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Glossary

Country of residence

Domestic tourism
Domestic tourism
consumption
Domestic tourist

Domestic visitor

Expenditure

Establishments

Gross Domestic
Product

Gross fixed capital
formation
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If a person resides (or intends to reside) for more than one
year in a given country and has there his/her centre of
economic interest (e.g. his/her major source of income),
he/she is considered as a resident of this country.

The tourism of resident visitors within the economic territory
of the country of reference.

Comprises the consumption of resident visitors within the
economic territory of the country of reference.

A resident visitor who visits within the economic territory of
the country of reference.

Visitors, whose country of residence is the country visited,
they may be nationals of this country or foreigners.

The value of the amounts that buyers pay or agree to pay to
sellers in exchange for the goods or services that sellers
provide to them or to other institutional units designated by
the buyers.

An enterprise, or part of an enterprise, which is situated in
one location and engaged in mainly one type of productive
activity, which is the principal activity.

The total value of goods and services produced within the
geographic boundaries of a country for a specified period of
time.

The total value of a producer’s acquisitions, less disposals,
of fixed assets during the accounting period plus certain
additions to the value of non-produced assets realised by
the productive activity of institutional units. Fixed assets are
tangible or intangible assets produced as outputs from
processes of production that are themselves used
repeatedly or continuously in other processes of production
for more than one year.
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Household final
consumption
expenditure

Inbound tourism
consumption

Inbound tourist

Industry

Internal tourism

Internal tourism
consumption

International tourist

International traveller

International visitor

National tourism

National tourism
consumption
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Includes all consumption expenditure made by households
from their own cash resources (including all income in cash
received), as well as all the counterpart of income in kind
(except social transfers in kind) that households might have
received, such as remuneration in kind and other transfers
in kind. It also includes the value of all consumption of
output for own final use, such as those provided by second
homes on own account used for tourism purposes or what it
can have received through barter transactions.

Comprises the consumption of non-resident visitors within
the economic territory of the country of reference and/or that
provided by residents.

A non-resident visitor who visit within the economic territory
of the country of reference.

A group of establishments engaged in the same, or similar,
kinds of economic activity.

The tourism of visitors, both resident and non-resident,
within the economic territory of the country of residence. It is
the combination of domestic and inbound tourism.

The consumption of both resident and non-resident visitors
within the economic territory of the country of reference
and/or that provided by residents.

An international visitor who stays at least one night in
collective or private accommodation in the country visited.

Any person on a trip between two or more localities in
different countries.

Any person who travels to a country other than that in which
he/she has his/her residence but outside his/her usual
environment for a period that is less than 12 months and
whose main purpose of visit is other that the exercise of an
activity remunerated from within the country visited.

National tourism is the combination of domestic and
outbound tourism.

The consumption of both resident visitors within and outside
the economic territory of the country of reference.
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Occupancy rate

Outbound tourism

Outbound tourism
consumption

Overseas traveller
(Tourism and
migration)

Purpose of visit

Residence

Same day visitor

Stay unit

Stay unit night sold

Tourism

Tourism
characteristic
activity

Tourism
characteristic
industry
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The number of stay unit nights sold, divided by the product
of the number of stay units nights available and the number
of days in the survey period, expressed as a percentage.

The tourism of resident visitors outside the economic
territory of the country of reference.

Comprises the consumption of resident visitors outside the
economic territory of the country of reference and provided
by non-residents.

A foreign traveller visiting South Africa (SA), excluding
travellers from mainland Africa and from ‘unspecified’
countries.

The major groups that are recommended for classifying the
main purpose of visit (or trip) are:

Leisure, recreation and holidays

Visiting friends and relatives

Business and professional

Health treatment

Religion/pilgrimages

Other

An institutional unit's residence is the location where its
centre of principal economic interest can be found. The
residence of a household is that of all its members.

A visitor who visits a place for less than one night.

The unit of accommodation available to be charged out to
guests, for example, a powered site in a caravan park or a
room in a hotel.

The total number of stay units occupied on each night
during the survey period.

The activities of persons travelling to and staying in places
outside their usual environment for not more than one
consecutive year for leisure, business and other purposes
not related to the exercise of an activity remunerated from
within the place visited.

Those productive activities that have tourism characteristic

products as their principal output.

A group of establishments whose principal productive
activity is a tourism characteristic activity.
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Tourism
characteristic
products

Tourism
consumption

Tourism connected
activities
Tourism gross

domestic product

Tourism gross fixed
capital formation

Tourist

Usual environment

Value added of the
tourism industries

Visitor

Visitor consumption

Visitors’
expenditures
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Products which, in the absence of visitors, in most countries
would probably cease to exist in meaningful quantity or for
which the level of consumption would be significantly
reduced and for which it seems possible to obtain statistical
information.

The total consumption expenditure made by a visitor or on
behalf of a visitor for and during his/her trip and stay at a
destination.

Those productive activities that have tourism-connected
products as their principal output.

The gross domestic product generated in the economy by
the tourism industries and other industries in response to
tourism internal consumption.

Is the sum of the gross fixed capital formation in specific
tourism fixed produced assets by all economic productive
activities and the gross fixed capital formation of tourism
industries in non-specific tourism fixed assets.

A visitor who stays at least one night in the place visited.

To be outside the ‘usual environment’ the person should
travel more than 40 kilometres from place of residence (one
way) AND the place should NOT be visited more than one a
week. This includes place of work and place of study.
Leisure and recreational trips are included irrespective of
frequency.

Sums the value added of all characteristic producers
regardless of the buyers of their output; it excludes non-
characteristic producers.

Any person travelling to a place other than that of his/her
usual environment for less than 12 months and whose main
purpose of trip is other than the exercise of an activity
remunerated from within the place visited.

The total consumption expenditure made by a visitor or on
behalf of a visitor for or during his/her trip and stay at the
destination.

Are traditionally used in the analysis of the tourism
economy. They include expenditures on goods and services
consumed by visitors for and during their trips and stay at
destination. It corresponds with the monetary transactions
component of tourism consumption.
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