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Post and telecommunications large sample survey, 2022
Telecommunications and broadcasting services

YWhen contacting Stats SA, please quote this number:

Reference number @ ” @
)
Legal name "N
Tr:din name a\{%f stats sa
S f>‘f<' Department;
Aderess *‘ Statistics South Africa
W REPUBLIC OF SOUTH AFRICA
Postal code

1 Please correct any errors in the address label above.

Purpose of the survey

The Post and Telecommunications services industry large sample survey is conducted once every three to five years.
The survey collects data on the nature (activities) and structure of the telecommunications and broadcasting services
industry. The collected information is used by government for policy formulation and decision-making, and to monitor
the performance of the industry. These statistics can also be used in analysis of comparative business and investment
decisions.

The results will be published in a statistical report (Report No. 75-01-01). These results will also be made available
on our website: www.statssa.gov.za and will be forwarded to you via e-mail. Previous reports can also be viewed on
this website.

Collection authority

The information required is collected under section 16 of the Statistics Act (Act No. 6 of 1999). Your cooperation is
sought in completing and returning this questionnaire by the due date. According to the Act, the provision of the
information sought is compulsory.

Confidentiality
According to section 17 of the Statistics Act (Act No. 6 of 1999), your completed questionnaire will be treated as
strictly confidential by Statistics South Africa (Stats SA). Results are presented in an aggregated form only.

Protection of Personal Information Act
We confirm that the Statistics Act is consistent with the conditions stipulated in the Protection of Personal
Information Act (POPIA) (Act No. 04 of 2013).

Reference period
This questionnaire must be completed for your financial year ending on any date between 01 July 2021 and
30 June 2022.

Due date
Please complete this questionnaire and return it by email to Stats SA by| .................................... 2023|.

Stats SA recommends that you retain a copy to refer to in the event of a query.

Help available
If you experience problems completing this questionnaire, or find that it will be difficult for you to meet the due date,
please contact:

e Name:

e Telephone number:

e Email address:

Person whom Stats SA should contact if any queries arise regarding the completed questionnaire

Name Telephone number
Position or title Cellphone number
Signature Email address
Date

Page 1 of 23


http://www.statssa.gov.za/

7501 — (7520) E

Please note:

e All figures should exclude value added tax
(VAT), discount allowed and discount
received.

e Only the South African-based activities of the
enterprise  should be included in the
questionnaire.

e Information reported in this questionnaire should
comply with South African Generally Accepted

If exact figures are not available, provide careful
estimates.

The items listed under ‘Include’ and ‘Exclude’ are
only examples and should not be taken as a complete
list of items to be included or excluded.

Report all monetary values in rand thousands
(R’000). For example, if the value is R6 000, write 6, if
it is R79 000, write 79, if it is R1 980 000, write 1 980

Accounting Practice (SA GAAP) and so on.
or International Financial Reporting Standards
(IFRS).

Part 1 — General information
1. Registration of the business and the location of the business or head office

Registered/legal Name ...........ccccvveeeeeee e,

Trading NAME(S) ...cccvvveeeeeeeeeieiirire e e e e e s e e e e

Company registration NUMDbBEr..........cccccveeviiiiiiiieieeeeens

INCOME taX NUMDET ...

VAT NUMDBET ...

SIrEEt NUMDET ...

SHEEL NAME.. i

PrOVINCE ...oveiiieeceee e

Village/tOWN/CILY ......uuueieieiiiiii e

Physical address postal code ...........cccccevviiiieiiiiieennne.

Latitude:

GPS coordinates. ......c.coooeiiii i,

Longitude:

2. Indicate your type of ownership or type of organisation (Mark the appropriate box with an ‘X’)

INdividu@al (SOIE PrOPIIELOL) ....ccoiuiiiieiiieiee ittt e e et e e sbaeeeeaaes
L= L L= £ o] PRSPPIt
LUl o] [ToloTo] aq] o =T} V2K (e ) PP PPPPPPRt
Private company (PLy L) .......cooiiiiiiiee et
(0] o] ol ole] g o To 1= 11o] o IR S PSP PPU PRSPPI
CloSe COrPOration (CC) ..uuuuu s
Cooperative SOCIELY (CO-0P) .uuurteiiireieeiitete ettt e st e et e et e s sb e e s sbb e e s s ebe e e e anbeeeeanareas
State-owned enterpriSe (SOE) .....couuuiii ittt s
Non-profit institution/company/organisation (SECION 21) ........ccccoiiiiiiiiiiiieeiiiiiiieee e

L0101 VZ=] 0L L0 (TN
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3. Period covered by this questionnaire

Note:

This questionnaire should be completed for the financial year of the enterprise that ends on any date between
01 July 2021 and 30 June 2022, according to your usual reporting schedule.
Examples

e 01 August 2020 — 31 July 2021

e 01 October 2020 — 30 September 2021

e 01 January 2021 — 31 December 2021

e 01 February 2021 — 31 January 2022

e 01 March 2021 — 28 February 2022

e 01 April 2021 — 31 March 2022

e 01 July 2021 — 30 June 2022

From To

Indicate the period coveredbythis [p [D MM I Y | Y | Y | Y DIDIMImMIYI|lYI|lY]|Y
questionnaire.

Indicate any changes that have occurred in this enterprise during the financial year: (Mark the appropriate box
11T a =T 1 T PP

Change

of New Name o New
financial Takeover| Merger | Acquisition location change Liquidation | Closure company
year
O LT o T=Tol 1Y) T

Also indicate any major events that impacted significantly on sales of goods and services rendered: (Mark the
APProPrate DOX WIth @N X ). .. e e e e et

Covid-19
pandemic Economic downturn Fire Natural disaster Crime
(Lockdown)
Supply
; New contracts i
constraints Prices Other (SPECITY): ...,

4. Indicate the main activity, as well as any secondary activity/activities from which the enterprise
derived its income during the reporting period

Note:
Describe the main and/or secondary activities as clearly as possible in the appropriate space.

4.1 Main activity:

For official use
5-digit SIC

4.2 Secondary activities:

For official use
5-digit SIC
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Information and communication technology (ICT) usage (Mark the appropriate box with an ‘X’)

Definitions

Computing device: A device capable of receiving information (data) in a particular form and of performing a
sequence of operations in accordance with a predetermined, but variable, set of procedural instructions (program),
to produce a result in the form of information or signals. This includes a desktop, portable or handheld computer or
device (e.g. personal digital assistants, smartphone, notebook), laptop or mainframe.

Internet banking: An electronic payment system that enables customers of a bank or other financial institutions to
conduct a range of financial transactions through the financial institution’s website.

Electronic government (e-government): The employment of the Internet for delivering government information
and services to citizens, private companies and other public, profit, and non-profit organisations.

Digital innovation: The process of transforming a company’s existing value chain with digital equivalents.

5.1 Does this enterprise use computing devices for business purposSes?........ccccocvvvernirereininnen. Yes No
5.2  Does this enterprise use the Internet for business PurpoSES?........cceeevviviiiiiiiiiieeee e, Yes No
5.3 If ‘no’, what factors prevent your company from using Internet or digital innovation?.............ccccceevviieieinnnnenn.
Employees do not have ICT is not
Slow Internet High price of data thepngcessar skills to necessary to Other
connection ghp Int )r/n i conduct our
use Interne business
5.4  Which mode(s) of internet connectivity is (are) used for business purposes? (You may choose more than one
option.)
Fibre Fixed LTE Fixed 5G Other None
5.5 What are the main uses of internet or digital innovation in the enterprise? (You may choose more than one
option.)
Business promotions ICT-based supply
. (advertising) (e.g. . chains (e.qg. tracking Information
Email . . e-government e-learning .
social networks, online systems) to conduct services
market places) business
Virtual teams Vvolp . Other (specify):
Internet ! (e.g. Skype, Receive Place
. remote working, . .
banking . WhatsApp orders/bookings orders/bookings
telecommunity )
calling)
5.6 (a) Does this enterprise have a web page for business purpoSes?........cccccvvvvevvvveeevvvvennnnnns Yes No
(b) If ‘yes’, what is the main purpose 0f the WEDSITE?..........ooo i e
Advert|S|_ng of own Selling goods and services Update clients W|th_news Other
business related to your business
(c) Can financial transactions with your enterprise be undertaken on the website?.............. Yes No
5.7 Does this enterprise utilise an online/mobile application to receive orders?...........ccccceeeueee. Yes No
5.8 () Is the ICT department of this enterprise outsourced?............coovviiiiiiiiiiiiiieee e, Yes No
(b) If ‘yes’, to what extent is ICT outsourced?........ ..o Fully Partially
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5.9 (a) Does this enterprise plan to invest in ICT over the next three years?......................... Yes No

(b) If ‘yes’, how much money will be allocated for this purpose? (select the appropriate option)...................

Less than R5 More than R5 More than R10 million, More than R20 million, but

million million, but .Ie.ss but less than R20 million less than R50 million
than R10 million

More than R50 million

5.10  Did your business operations cater for any of the following working from home models during the financial
IS gfeLe leTe] gTod=Tq o I=Te 1P P P TP T P TP T PP TP PP TP TP PP PPPPPPTTPO

Fully remote Hybrid Not applicable
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6. Exports and imports
Note:

If your enterprise either sold or purchased goods outside South Africa during the financial year, report the
amounts received or paid.
[ ]

If your enterprise either provided or received services outside South Africa during the financial year, report the
amounts received or paid.
Exclude

e Capital expenditure on assets.

R’000

6.1 Goods exported: Total amount received for goods sold outside South Africa

Specify the nature and amount of the two largest items included in ‘Goods exported’ in Question 6.1.
Description of goods exported R’000

R’000

6.2 Goods imported: Total amount paid for goods purchased outside South Africa

Specify the nature and amount of the two largest items included in ‘Goods imported’ in Question 6.2.
Description of goods imported

R’000

R’000

6.3 Services exported: Total amount received for services rendered outside South Africa

Specify the nature and amount of the two largest items included in ‘Services exported’ in Question 6.3.

Type of services exported R’000

Include

Fees for training and management services provided to establishments outside South
Africa.
e Total amount received from rendering services outside South Africa.

R’000

6.4 Services imported: Total amount paid for services rendered outside South Africa

Specify the nature and amount of the two largest items included in ‘Services imported’ in Question 6.4.

Type of services imported R’000

Include

Training, advertising, post, courier and telecommunication services, fees for management
services and legal fees paid to establishments outside South Africa.
[ ]

Total amount paid to establishments outside South Africa for services received.
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Part 2 — Employment
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Definitions

Employee is a person (permanently, temporarily or casually/seasonally employed) who normally works the

agreed hours in his/her present job.

Full-time employees are those (permanent, temporary or casual) who normally work the agreed hours, i.e.

40 hours or more per week.

Part-time employees are those (permanent, temporary or casual) who usually work less than 40 hours

per week.

Labour/employment brokers are agents who recruit and administer workers on behalf of the enterprise.

They do not provide any other service.

7. Number of working proprietors and employees who received salaries and wages for the last pay
period ended on or before 30 June 2022
Include Exclude
e Directors who received a salary and/or a fee. e Subcontractors and consultants who
e Executive, managerial, casual and any other employees are self-employed.
who received payment but are not included on the main e Labour/employment brokers (include
payroll. in Question 8).
e Employees who were absent for part or all of the e Any employees who were not paid
reference period but received payment through the during the reference period.
payroll, including those who commenced or terminated e Employees based in South Africa but
employment. paid from outside South Africa.
e Employees on paid leave or on leave without payment.
e People paid by commission only, with no salary or wage
component.
e Employees paid on a commission basis and a retainer,
wage or salary.
e Employees who received payment through the payroll
from the Compensation Fund.
e Employees based abroad but paid from South Africa.
e Working proprietors/working partners of unincorporated
businesses who are paid.
Employment Male employees Female employees Total employees
Full-time
Part-time
Total
8. Number of employees employed through labour/employment brokers for the last pay
period ended on or before 30 JUNE 2022 ..........uuuveuieeeereieieeeeeerireeerenenreererernreer————.
Exclude
e Employees of service providers.
o Employees of subcontractors other than labour/employment brokers.
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Part 3 - Income items

7501 — (7520) E

R’000
9. Sales of goods, excluding VAT and discount allowed (must correspond with Part 8,
L@ U =S o 0T 2 1 PSSR
Include Exclude
e Export sales. e Value added tax (VAT).
e Sales on long-term contracts. e Discount allowed.
e Telecommunications and e Interest received (include in
broadcasting equipment sales. Question 11.1).
e Commission earned.
R’000
10. Income from services rendered, excluding VAT and discount allowed (must
correspond with Part 7, QUESTION 45) .....ciiiiiiiiiiiiieece e e e
Include Exclude
e Income from telecommunications, e Value added tax (VAT).
network, broadcasting, consulting and e Discount allowed.
other related services. e Interest received (include in
e Income from supporting/auxiliary Question 11.1).
services to telecommunications and e Rent received and hiring income
broadcasting services. (include in Question 11.2).
e Income and fees from other services
or repairs.
e Contract, subcontract and
commission income.
e  Subscription, management and
administrative fees received.
R’000
11. Total other income (sum of Question 11.1to Question 11.8) ......ccccceviveiiiiiiiiiiciiieennns
R’000
0 O [ 01 (=T T U PTPPPPPRRRRPPTIN
11.2 Rental, leasing and hiring iNCOME ...........ccoiiiiiiiiiie e
11.3 Profit on financial and other assets: disposal of assets, realisation
for cash and revaluation of aSSetsS..........cccccvviiiiiiiiiiiiiiie e
11.4 Profit on financial and other liabilities: redemption, liquidation
and revaluation of liabilities ............cccceeeiiiici
11.5 Profit on foreign exchange as a result of variations in foreign
exchange rates or transactionsS.............c.coeviieriiiiie i,
11.6 Government subsidies and incentives received (only from
South African government) ......ccccccveieie
11.7 INSUFANCE FECOVEIIES ...uiitiieiti ittt e e aaeaeas
11.8 Other iINCOME ..ueviiiei it r e e e e s e e e e e e e nnnnreees

Inc

lude

Any other income item not listed above in Question 9 to Question 11.7.

Specify the nature and amount of the two largest items included in ‘Other income’ in Question 11.8.

Description of other income

R’000

12. Total income, excluding VAT and discount allowed (sum of Question 9 to

Question 11)
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Part 4 — Inventory
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R’000
13. Total OPENING VAIUE .....uiiiiiiiee et e e e e e e e e s e st a e e e e e e e s e snnennees]
14, TOtal ClOSING VAIUE ...cciiiiiieieee ettt e e sbe e e e e snree s
Part 5 — Expenditure items
R’000
15. Purchases and transfers-in of goods, excluding VAT and discount received (must
correspond with Part 9, QUESTION B5) ....ccuiiiiiiiiiiiiiiiie e e e
Include Exclude
e Fuel, lubricants (including oils), gas, e Value added tax (VAT).
tyres, tubes and spare parts if part of e Discount received.
operating expenditure. e Subcontract and commission
e Customer Premises Equipment (CPES) expenses (include in
and other telecommunication and Question 16.1).
broadcasting equipment for resale or e Motor vehicle running expenditure,
provision to customers/subscribers. including parts and fuel, if not part
e Consumables, hand tools, protective of operating expenditure (include
clothing, uniforms and cleaning in Question 20).
materials. e Operational-related expenses
e Content for broadcasting and incurred to provide
telecommunication. telecommunications services
e Capacity acquisition. (include in Question 21.6).
e Interconnection fees. e Capital expenditure on assets
e Spectrum fees. (include in Question 27).
e Transmission cost. e Opening and closing stock
(included in Part 4).
Definition
Subcontracting is the business practice where a business employs additional enterprises or
independent individuals to carry out work or deliver a service on contract to assist the company
with the completion of part or the overall project, task or activity.
R’000

16. Total subcontractors and labour/employment brokers paid (sum of Question 16.1

ANA QUESTION 16.2)..iiiiieieieiiiiiiiiitiiieissee s s et e se e e e e e e aeaeaeaeeeereeeeeesaarerernrnreananana s s eseseseaaaaaaaeees]

Include

e Commission paid (outside concerns).

e Commission paid (franchisees) for
acquisition and retention.

e Payments for work outsourced on
contract.

Exclude
e Commission paid to own employees
(include in Question 17).

16.1 Subcontractors, excluding labour/employment brokers ....................

16.2 Labour/employment brokers...................

R’'000

Page 9 of 23



Definition

Employment cost is the total cost of employment, including salaries, wages, service and
other bonuses, allowances (including car allowances), overtime payments, retirement
benefits, contributions to medical, pension and provident funds, unemployment insurance and
accident funds and housing subsidies.

7501 — (7520) E

R’000
17. Total staff-related costs (sum of Question 17.1 and Question 17.2).......ccccecvvvvernnnnnn.
R’000
17.1 EMPIOYMENT COSES....eiiiiiiiiiiiiiiiee ittt ettt

Include Exclude

e Salaries and/or fees paid to directors, e Severance, termination and
executives and managers. redundancy payments (include in

e Commission if a retainer, wage or Question 17.2).
salary was also paid. e Payments to subcontractors and

e Employer’s contribution to pension, consultants who are self-employed and
provident, medical aid, sick pay and not part of this enterprise (included in
other funds, e.g. Unemployment Question 16.1).

Insurance Fund (UIF) and the e Payments to labour/employment brokers
Compensation Fund. (included in Question 16.2).

e Payments made from South Africa to e Payments paid from abroad to
employers or employees based employers or employees based in
abroad. South Africa.

e Payments for all types of leave. o Reimbursement of expenses, e.g.

e Incentive payments for piecework, or travel, entertainment, meals and other
profit-sharing schemes. expenses.

e Fringe benefits paid in cash, e.qg. e The imputed value of fringe benefits.
housing, mortgage and rent subsidies, e Fringe benefits tax.
transport and cellphone allowances. e Staff welfare including amenities

¢ Allowances and penalty payments. (canteen, créche, gym).

e Bonuses.

e Payments that were made during the
reference period, but that relate to
other pay periods, e.g. annual leave,
thirteenth cheque and leave gratuity
payments.

R'000
17.2 Severance, termination and redundancy payments...........ccccceeeeeeeeennnn.
R’000
18. Leasing and hiring of plant, machinery, equipment and vehicles under operating leases ...,

Exclude

Rental on land and buildings (include in Question 19).

R’000

19. Rental and leasing of land, buildings and other structures under operating leases...........

20. Motor vehicle running eXPENAITUIE .........ccuuiiiiiiiie ettt

Include Exclude

e Fuel for other vehicles not part of Fuel, lubricants (including oils), gas,
operating expenditure. tyres, tubes, spare parts and road tolls if

e Spare parts (if not part of operating part of operating expenditure
expenditure) and repairs done by own (included in Question 15).
employees.

e Motor vehicle clearance fees.

e Motor vehicle licence fees and permits.

e Motor vehicle parking fees.

e Road tolls.
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21.

21.1

21.2

21.3

21.4

215

21.6

Total other expenditure (sum of Question 21.1 to Question 21.12) ........cccceeeeeeeeeinnny

7501 — (7520) E
R’000

Interest (fINANCE COSL) ...uvvriiiiiiei e

TS0 = 1 (oL =T

Advertising, marketing, promotions, including media costs ...................]

Depreciation and amortiSation..............coovevieiiiiiiiieean

Repair and MainteNanCe ...........coeoiiiiiieiiiiie i)

Telecommunication and [CT ........oiiiiiii e e e e e eeaan]

Include
Company telecommunication expenses.

21.7

21.8

21.9

R’000

Cross-border costs (e.g. fluctuation of the currency in which a
transaction is processed), including customs and excise duties.......

Losses on financial and other liabilities: redemption, liquidation and
revaluation of liabilities...............cooi )

Losses on financial and other assets: disposal of assets, realisation

for cash and revaluation of assets........cccoooiviiiiiiiiiiiee e,

Include

Provision for bad debt and bad debt written off.
Assets written off.

Losses on share trading.

Impairment of assets.

21.10 Professional fees (accounting, legal, consulting, advisory,

21.11 SECUILY SEIVICES .euenieitieiiei e e

21.12 Other eXpenditure .........ccooeeeeeie e,

R’000

management and administration SErviCes)........c.covevivieiinenenennnnn..

Include
Any other expenditure item not listed above in Question 15 to Question 21.11.

Specify the nature and amount of the two largest items included in ‘Other expenditure’ in Question 21.12.

Description of other expenditure

R’000

22. Total expenditure, excluding VAT and discount received (sum of Question 15 to
QUESTION 21) ittt ettt et e oo oottt e e e e e s bbb bt e e e e e e e e s nnbe bt e e ee e e e e annbeeeeaaeeeaanne]
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Part 6 — Profit or loss, company tax, dividends and capital expenditure on new assets for
the financial year

Note:
e Provide the actual profit or loss figure as in the income statement of this enterprise for the
reporting period.
e Report the result before taking into account the previous year’s losses, if any.
e Loss should be indicated with a minus (-) or brackets.
R’'000
23. Net profit or loss before tax (Question 12 minus Question 13 plus Question 14
MINUS QUESTION 22) ..iiiiiiiiiiiiitiie ettt ettt et e st e s s bb et e s aae e e s an b e e e anbeeeeens]
24, TOtal COMPANY TX teetiiiiiiiieiiiiiieeittiee e sttt e e sttt e e stee e e e sbbe e e e sbbeeeesasbaeeessbeeeesansbeeesansneeesannne]
25. Net profit or loss after tax (Question 23 minus QUEStioN 24) ......cccccceeevvivcviieeeeeeeeiiienn)
26. Dividends paid Or Provided fOr ... e
27. Total capital expenditure on new assets (sum of Question 27.8, Column A plus
LoTo ] 107 01 =) TP PPPPPPRPPN
Include:
Assets acquired, renovations and additions during the financial period.
Own assets Right-of-use
(R’000) (leased) assets
A (R’000) B

27.1 Capital expenditure on land, buildings and construction works, road,

parking areas and leasehold improvements

27.2 Capital expenditure on plant, machinery, furniture and fittings,

construction equipment and other office equipment

27.3 Capital expenditure on computers, network equipment and other ICT
=T 01T 0 =T o1

27.4 Capital expenditure on motor vehicles, trucks, aircraft, boats, trailers,
locomotives, fleet and other transport equipment

27.5 Capital work in progress (property, plant and equipment)..............cc....)

27.6 Capital expenditure on intangible assets (e.g. software, goodwill)........]

27.7 Other capital expenditure 0N NEW aSSetS.........ccuuvieieeeeiiiniiiiiieeee e

Specify the nature and amount of the two largest items included in ‘Other capital expenditure on new assets’

in Question 27.7.

Description of other capital expenditure on new assets R’000 R’000
Own assets Right-of-use
(R’000) (leased) assets
A (R’000) B
27.8 Total capital expenditure on new (own and right-of-use/leased)
assets (sum of column A and column B, Question 27.1 to
QUESTION 27.7) ittt e e e e e e e e e nnneee]
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Part 7 — Details of services rendered
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Note:

e Report income from the kind of telecommunications and broadcasting services for the financial year.

e Report all monetary values in thousands of rand (R’000). Where the values in your accounts are not expressed
in thousands of rand, please round them off to the nearest thousand rand.

e If exact rand values are not readily available, please provide careful estimates.

A. Telecommunications services

28. The classification of the enterprise providing voice, data and SMS

Mark the appropriate box with

services an ‘X’
28.1  Primary service provider
28.2 Reseller
28.3 Not applicable
Telecommunications services Income Quantit For office
R’000 y use
29. Total income from telecommunications services
through fixed lines (sum of Question 29.1 to TOTAL 29AB
Question 29.6)
A. Prepaid
29.1 Voice calls 84100 0001
29.2 Data 84100 0002
29.3 Other services 84100 0003
B. Post paid
29.4 Voice calls 84100 0004
29.5 Data 84100 0005
29.6 Other services 84100 0006
30. Total income from telecommunications services
through mobile lines (sum of Question 30.1to TOTAL 30AB
Question 30.6)
A. Prepaid, including vouchers
30.1 Voice calls 84131 0001
30.2 Data 84133 0001
30.3 SMS 84132 0001
B. Post paid
30.4 Voice calls 84131 0002
30.5 Data 84133 0002
30.6 SMS 84132 0002
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Part 7 — Details of services rendered (continued)

A. Telecommunications services (continued)

7501 — (7520) E

I . Income . For office
Data transmission services R’000 Quantity Use
31. Total income for data transmission services (sum
of Question 31.1 and Question 31.2) TOTAL 0031
31.1 Fixed (wired) 84150 0001
31.2 Wireless 84150 0002
Internet telecommunications access services Income Quantity For office
R’000 use
32. Total income from Internet telecommunications
access services (sum of Question 32.1 to TOTAL 0032
Question 32.3)
32.1 ADSL or copper, Cable 84220 0001
32.2 Fibre optic (FTTB, FTTH) 84220 0007
32.3 Other (e.g. 4G) 84220 0008
Interconnection services Income For office
R’000 use
33. I_nte_rconnecnon and backbone services (support and set-up services), 84210 9991
linking networks together
Telecommunication and/or connectivity services, including managed Income For office
services R’000 use
34. Total telecommunication and/or connectivity services, including TOTAL 0034
managed services (sum of Question 34.1 to Question 34.7)
34.1 Line rental (contracts) 84120 0003
34.2 Internet of things (IoT) (machine-related services) with access to services
. . - ) . 84340 0002
(financial, digital, personal), including software
34.3 Content subscription services, including Wireless Application Services
(WASP), excluding data 84300 0002
34.4 Satellite-provided services 84000 0001
34.5 National roaming 84220 0002
34.6 Bulk messaging or hybrid mail on behalf of other enterprises 84313 0002
34.7 Other telecommumcanon and/or connectivity services, including 84000 9999
managed services

Specify the nature and amount of the two largest items included in ‘Other telecommunication and/or
connectivity services’ in Question 34.7.

Description of other telecommunication and/or connectivity services,
including managed services

R’000

35.

Total income from telecommunications services (sum of Question

29 to Question 34)

TOTAL 0035
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Part 7 — Details of services rendered (continued)
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. Income For office
Other services rendered R’000 use
36. Total other services rendered (sum of Question 36.1 to Question OTHER SERV
36.11)
36.1 Advertising and marketing assistance on digital platforms 83633 0001
36.2 Data centres services 80000 0003
36.3 Engineering services for telecommunication and broadcasting projects 83325 0001
36.4 Financial services, e.g. insurance 71330 0000
36.5 Infrastructure and network management services (hardware and software) 83160 0003
36.6 Leasing of facilities (network elements), sharing of electronic equipment,
o A . ) 73000 0001
facilities or parts thereof, excluding interconnection (see Question 33)
36.7 Maintenance and repair services of telecommunication equipment and 87153 0001
apparatus
36.8 Third-party sales of electricity 85999 2222
36.9 Vetting applications 85999 3333
36.10 Website and application (user-interface) development, hosting and 83100 0001
support
36.11 Other services rendered 85999 9998

Specify the nature and amount of the two largest items included in 'Other services rendered’ in
Question 36.11.

Description of other services rendered

R’'000
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Part 7 — Details of services rendered (concluded)

7501 — (7520) E

B. Broadcasting services

Radio and television broadcasting services I?;,gg;)e For cl)Jf;ié:e

37. Subscription fees 84630 0001
38. Licence fees 73320 0000
39. Contentincome 84610 0001
40. 'Ol'?tQalIJ:Sdt\{thizg?ft?)ir(tgiLTeesi:’locno?Oi(;xcept on commission basis (sum TOTAL 0040
40.1 Television 83639 0001
40.2 Radio 83639 0002
40.3 Billboards 83639 0003
40.4 Other 83639 0009
41. Total sponsorship income (sum of Question 41.1 to Question 41.3) TOTAL 0041
41.1 Television 84600 0001
41.2 Radio 84600 0002
41.3 Other 84600 0008
42. Other radio and television broadcasting services 84600 0009

Specify the nature and amount of the two largest items included in 'Other radio and television broadcasting

services’ in Question 42.

Description of other radio and television broadcasting services R’000
43. Total income from broadcasting services (sum of Question 37 to TOTAL 0043
Question 42)
. Income For office
Other services rendered R’000 use
44.  Other services rendered 85999 9999

Specify the nature and amount of the two largest items included in 'Other services rendered’ in Question 44.

Description of other services rendered

R’000

45,

Total income from services rendered (sum of Question 35 and
Question 36 and Question 43 and Question 44) (must correspond
with Part 3, Question 10)

TOTAL
SERV
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Part 8 — Details of sales of goods

7501 — (7520) E

A. Telecommunications instruments and equipment
Sales of goods Ir;gg:)e Number For office use
e o e s et and
46.1 Fixed-line phones 61185 0002
46.2 Cellphones 61185 0003
46.3 Tablets (including iPads, e-readers) 61184 0000
46.4 Laptops 61184 0001
47. Starter packs (including sim cards) 61185 0000
48. Modems and routers 61185 0001
49. Wearables 61185 0007
50. Batteries 46420 5019
51. Sgggszg?ii;c;r) cellphones (e.g. chargers, powerbanks, air- 61185 0006
52. Other telecommunications equipment 61185 0009

Specify the nature and amount of the two largest items included in ‘Other telecommunications equipment’

in Question 52.

Description of other telecommunications equipment R’000

53. Total income from sales of telecommunications goods (sum of

Question 46 to Question 52) TOTAL 0053

B. Broadcasting equipment
Income For office

Sales of goods R’000 Number Use
54. Decoders 61142 0000
55. Satellite dishes and set-top boxes 61142 0004
56. Remotes 61142 0003
57. Dongles 61184 0002
58. Other broadcasting equipment 61142 0009

Specify the nature and amount of the two largest items included in ‘Other broadcasting equipment’ in

Question 58.

Description of other broadcasting equipment

R’000

Question 58)

59. Total income from sales of broadcasting goods (sum of Question 54 to

TOTAL 0059
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7501 - (7520) E
Part 8 — Details of sales of goods (concluded)

C. Other sales

Income :
; For office
Other sales R’000 use
60. Sales of other goods 61199 9999

Specify the nature and amount of the two largest items included in ‘Sales of other goods’ in Question 60.

Description of sales of other goods R’000

61. Total income from sales of goods (sum of Question 53 and Question 59

and Question 60) (must correspond with Part 3, Question 9) TOTAL SALE
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7501 — (7520) E

Part 9 — Details of purchases and transfers-in of goods (excluding capital expenditure on

assets)

Note:

e Exclude capital expenditure on assets.

o |If exact rand values are not readily available, please provide careful estimates.

Purchases and transfers-in of goods (excluding capital expenditure on For office
assets) R'000 use

62. Fuel and gas 3300003

Instruments (handsets) and equipment R’000 Foru(;fefice
63. Total i_nstruments (handsets) and equipment (sum of Question 63.1 to TOTAL63

Question 63.13)

63.1 Fixed-line phones 4722310
63.2 Cellphones 4722200
63.3 Tablets (e.g. iPads, e-readers) 4522200
63.4 Laptops 4522330
63.5 Vouchers — airtime/data 4753000
63.6 Starter packs (including sim cards) 4722320
63.7 Decoders and set-top boxes 4731300
63.8 Satellite dishes 4722301
63.9 Modems and routers 4722330
63.10 Wearables 4722202
63.11 Batteries for cellphones and laptops 4642000
63.12 Accessories (e.g. chargers, powerbanks, air-pods, ear-buds) 4722201
63.13 Other telecommunications equipment 4824400

Specify the nature and amount of the two largest items included in ‘Other telecommunications equipment’

in Question 63.13.

Description of other telecommunications equipment

R’000
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Part 9 — Details of purchases and transfers-in of goods (concluded)

7501 — (7520) E

For office

Other purchases and transfers-in R’000 use
64. Total other purchases and transfers-in (sum of Question 64.1 to

Question 64.8) TOTALG4
64.1 Consumables (e.g. hand tools, protective clothing, cleaning materials,

: . 9900002

uniforms, stationery)
64.2 Content for broadcasting 4760001
64.3 Content for telecommunications 4780001
64.4 Capacity for telecommunications 9900004
64.5 Interconnectivity fees 9900009
64.6 Spectrum fees 9900010
64.7 Transmission cost 9900011
64.8 Other purchases and transfers-in 9999999

Specify the nature and amount of the two largest items included in ‘Other purchases and transfers-in’ in

Question 63.8.

Description of other purchases and transfers-in

R’000

65. Total purchases and transfers-in of goods (sum of Question 62 to
Question 64) (must correspond with Part 5, Question 15)

TOTPURC
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Part 10 — Fleet and transport equipment in use during the financial year

7501 — (7520) E

Note:
e Report the number of vehicles that were in use during the reference period.
e Include both owned and leased vehicles.

Fleet and transport equipment

Number of
transport
equipment

66. Cars (including SUVs, limousines, campers, minibuses [2—8-seater])

67. Light commercial vehicles (LCVs)

67.1 Minibuses (9-36-seater)

67.2 Vans, including pickups and panel vans

67.3 Outside broadcast vans (OB Vans)

67.4 Other light commercial vehicles

68. Heavy commercial vehicles (HCVs), including truck tractors

68.1 2-axle

68.2 3- and 4-axle

68.3 Other heavy commercial vehicles

69. Trailers

69.1 Semi-trailers

69.1.1 2-axle

69.1.2 3-axle

69.2 Interlinks

69.3 Other trailers

70. Buses (e.g. school buses, coaches)

71. Motorcycles

72. Forklifts and material handling equipment (safety equipment)

73. Other transport equipment.

Specify the nature and number of the ‘Other transport equipment’ in Question 73.

Description of other transport equipment

Number
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7501 — (7520) E

Part 11 — Income from sales of goods and services rendered (by type of customer)

Note:
Report all monetary values in rand thousands (R'000).

Income from sales of goods and services rendered (by type of customer)

Income
R’000

74. Individuals and households

75. Businesses (including NGOs)

76. Government (national, provincial and local), including parastatals/SOEs.
77.

Total income from sales of goods and services rendered (by type of customer)
(sum of Question 74 to Question 76) (must correspond with Part 3, sum of
Question 9 and Question 10)
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7501 - (7520) E
Part 12 — Geographical distribution of the activities of this enterprise

78. In the table below, indicate income from sales of goods and services rendered, number of employees, employment costs and detailed activity description of
establishment or branch by province, village, town or city where the activity took place, of this enterprise.

Note:
Report the number of employees as on the last pay period ended on or before 30 June 2022.
Income from sales Number Employment . . For office
. . . of goods and Economic activity
Province Village/town/city . of costs L use
services rendered emplovees (R'000) description 5-diait SIC
TOtALL e
(must correspond (must (must correspond
with Part 3, correspond with Part 5,
Question 9 plus with Part 2, Question 17.1)
Question 10) Question 7)
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