9115-E

9115-E


[image: image1.wmf]NEW DATABASE OF ALL MUNICIPALITIES

 

MUNICIPALITY

 

CONTACT PERSON

 

TEL. NO.

 

FAX NO.

 

E

-

MAIL ADDRESS

 

1.

 

POLOWANE MUNIC

 

 

N MAKHARI

 

(015) 290 2050

 

(015) 290 2065

 

 

2.

 

CAPRICORN DM

 

 

MAKAMA

 

(015) 295 8974

 

 

 

3.

 

WATERBURG DM

 

 

RALEBIPI

 

(014) 717 1344

 

(014) 717 3886

 

 

4.

 

THOHOYA

NDOU 

 

 

N.M TSHLILA

 

(015) 963 3764

 

(015) 962 6389

 

 

5. BUSHBUCKFIDGE

 

 

MHLONGO

 

(013) 708 6018

 

(013) 708 6031

 

 

6.MAKHUDUTAMAGA 

 

 

M.J MGEBISA 

 

(013) 265 1177

 

(013) 265 1177

 

 

7. FETAKGOMO 

 

 

MATJIYA

 

(015) 622 0078

 

(015) 622 0082

 

 

8. DRAKENSBURG 

 

 

K.J MAENETJA

 

(015) 793 2409

 

(015) 793 2341

 

 

9. GREATER GIYANI

 

 

JUSTICE SHIVAMBU

 

(015) 812 3361

 

(018) 812 2068

 

 

10. GREATER LETABE 

 

 

M.E MANKABIDI

 

(015) 309 9246

 

(015) 309 9419

 

 

11. BA PHALABORWA

 

 

RENTE VENTER

 

(015) 780 6303

 

(015) 781 0726

 

 

12. MUSINA 

 

 

JAP DU TOIT

 

(015) 534 0211

 

(015) 534 2513

 

 

13. MUTALE 

 

 

T. G NETSHAZHE

 

(015) 967 2053

 

(015) 967 0781

 

 

14. LOUISTRICHARD 

 

 

MUSENGANI

 

(015) 516 0212

 

(015) 516 1195

 

 

15. BLOUBERG 

 

 

J.K LEDWABA

 

(015) 505 0471

 

(015) 505 0471

 

 

16. AGANANG 

 

 

THEMBI DUBE

 

 

(015) 295 2888

 

 

17. MOLEMOLE 

 

 

P.M HLAKO

 

(015) 501 0243

 

(015) 501 0419

 

 

18. LEPELLE

-

NKUMPI 

 

S.J SATEKGE

 

(015) 633 5287/9

 

(015) 633 6896

 

 

                                                         
   Non-financial census of municipalities for the financial year ended 30 June 2023                                                                                          
 Complete name of municipality below                                                 
	


Purpose of the survey

The purpose of the Non-financial census of municipalities is to obtain non-financial information from institutions determined by the Local Government Municipal Structures Act, 1998 (Act No. 117 of 1998). Results of the census will provide information that can serve as a framework to stakeholders and policy-makers in planning, as well as monitoring and evaluating the performance of municipalities. It allows national and provincial government departments to analyse the actual services provided by municipalities.

Collection authority

Your co-operation in completing and returning this questionnaire by the due date will be greatly appreciated. The information required is collected under section 16 of the Statistics Act, 1999 (Act No. 6 of 1999). The provision of the information sought is compulsory.

Confidentiality

In accordance with section 17 of the Statistics Act, your completed questionnaire remains confidential to Statistics South Africa (Stats SA), unless written consent has been obtained from the reporting entity.

Due date

Please return the completed questionnaire using the below email addresses to Stats SA by 31 August 2023.
	Stats SA recommends that you retain a copy for consultation purposes in the event of a query.


Help available
Should you experience any problems when completing this questionnaire, or should you have any difficulty in meeting the deadline, please contact:
Contact persons:
Hellen / Celia / Landani / Nontsikelelo
 
 Postal address: Statistics South Africa

Telephone number:
012 310 2930 / 8988 / 2931 / 8363 

Local Government Section

Fax number:
012 321 7428 / 321 7436
Private Bag X44

Email address:
hellenm@statssa.gov.za  
Pretoria, 0001



celiama@statssa.gov.za

 


landanim@statssa.gov.za    
                                        nontsikelelor@statssa.gov.za
Website:
www.statssa.gov.za 
Person whom Stats SA should contact if any queries arise regarding the completed questionnaire
	Name
	
	
	    For office use only

	
	

	Position or title
	
	
	Status
	Name
	Date

	
	
	
	

	Tel.  number
	
	
	Received
	
	

	
	
	
	

	Cell number
	
	
	Checked
	
	

	
	
	
	

	Email address
	
	
	Captured
	
	

	
	
	
	

	Signature
	
	
	Edited
	
	

	
	
	
	

	Date
	
	
	


Definitions and notes 

1.
Employee


Person who works for an organisation or employer for pay, profit or family gain.

2.
Full-time 


Employee/councillor (permanent, temporary or casual) who normally works the agreed hours for a full-time employee/councillor in a specific occupation. If agreed hours do not apply, employees/councillors are regarded as full-time if they normally work 35 hours or more per week.

3.
Part-time 

Employee/councillor (permanent, temporary or casual) who is not a full-time employee/councillor as defined above or who normally works fewer than 35 hours per week.

4.
Managerial positions

4.1
According to section 54A and 56 – municipal manager and managers reporting to the municipal manager according to the Local Government Municipal System Act, 2000 (Act No. 32 of 2000).
4.2
According to the municipal organogram – other managers besides the section 54A and 56 managers.
5.
Councillor


A member of the municipal council as determined by the Local Government Municipal Structures Act, 1998 (Act No. 117 of 1998).

6.
Technical targeting


The process whereby technology is used to regulate the provision of free basic services (including water and electricity meters).

7.
Geographical targeting 


The process whereby consumers living in a particular area are assumed to have the same socio-economic profile and therefore tariffs can be set on location.

8.
Broad-based targeting


Approaches whereby everyone receives free basic services on the current billing system of the municipality.

9.
Self-targeting approach


A system whereby only indigent households receive the benefits of the free basic services programme as mutually determined by the service provider and the municipality.
10. Consumption-based targeting

       Where those using a low amount of the service are provided with this method for free. This is only applicable if the amount of the service can be measured.

11. Property value-based targeting

      As an indication of the level of household wealth, and hence income.

12. Targeting based on plot size

      Using a charge based on plot size, with a zero rating for properties under a determined threshold.

13. Other targeting

      There are a range of other targeting options for subsidies, with the most widely used given below:

· Service level targeting, where a specific service level (public standpipe water for example) is given free to the poor.

· Targeting through lack of credit control: in this case consumers of the service are billed but there is inadequate follow up to ensure payment. 

14.
Service provider

An agent (person or institution or any combination of persons and institutions) which provides municipal service(s) on behalf of the municipality.

15.
Household


A group of persons who live together and provide themselves with food and/or essentials for living, or a single person who lives alone. Compare ‘consumer unit’.

16.
Indigent household


For the purposes of this survey, these are households regarded as poor (and as determined by municipalities on various criteria).

17.  Consumer unit 


(a) Domestic consumer unit – An entity to which the service is (or would be) delivered, and which receives one bill if the service is billed, alternatively known as a delivery point. (This concept is often referred to as a household by municipalities, but this is not strictly correct, as households and consumer units do not coincide one to one, particularly in blocks of flats, on stands where there are multiple households in the same dwelling or in additional dwellings, such as garden flats, backyard rooms, etc. and in the case of public taps.)

(b)
Non-domestic consumer unit – This includes all other consumer units excluding domestic – e.g. industrial, commercial, schools, clinics and hospitals, government departments, etc.
18 
Dry sanitation system 


A dry sanitation system refers to a toilet in which water is not added for the purpose of disposing or treating of excreta, for example pit toilets and other kinds of composting systems. Septic tank, bucket and chemical toilet emptying is to be excluded from the answer to this question. However, the answer is to include all other types of dry sanitation toilet systems: including latrines that are ventilated and non-ventilated, sealed and non-sealed, simple and more engineered units using urine diversion, dehydration of faeces facilitation, and/or a faeces container that is easier to empty than a dug pit 

19.
Free basic services


Free basic services refer to the provision of water, electricity, sewerage and sanitation, and solid waste management services at little or no cost.
20.
Waterborne or wet sanitation system


A waterborne or wet sanitation system is a generic term used to define systems which use water to dispose of human excreta, for example waterborne sewerage or septic tanks. 

21. 
Non-Revenue Water (NRW)  


NRW is defined as the difference between the amount of water put into the distribution system and the amount of water billed to consumers.

22.
Billed metered consumption 
       Total volume of water metered and billed by the municipality in kl per annum.

23. 
Billed unmetered consumption 
      
Total volume of water unmetered and billed by the municipality in kl per annum. This is regarded as a service provided in the municipal jurisdiction (at a flat rate).

24.
Unbilled metered consumption 

      
The total volume of metered water but that is not billed or paid for in kl per annum.

25.
 Unbilled unmetered consumption

      
The volume of unmetered water that is not billed or paid for in kl per annum.

26.
 System input volume

      
Total volume of potable water supplied by the municipality in kl per annum.

Part 1a – Total number of employees1 and vacant posts in the municipality as at



        30 June 2023
Note: Superscript numbers refer to the items in the definitions and notes. (See pages 1–2 for further explanation)

	
	Number of persons employed


	
	Full-time2
	
	Part-time3
	
	Vacant posts [Funded]
	
	Total


	1.1
All managerial positions4


(M = Male and F = Female)


According to Section 54A and 56 …............

Managers according to organogram............

(excluding Section 54A and 56 managers)
	M
	F
	
	M
	F
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	

	1.2     All non-managerial positions
	Full-time2
	
	Part-time3
	
	Vacant posts [Funded]
	
	Total

	      Subtotal (all non-managerial positions)
	
	
	
	
	
	
	


	
Total employees

(including managers)………………………...
	
	
	
	
	
	
	


	Please provide reasons for increases/decreases in each department/section:




Part 1b – Number of councillors

	
	Full-time2
	
	Part-time3
	
	Vacant posts
	
	Total

	
Executive Mayor/Mayor
      (M = Male and F = Female) …………     
 
	M
	F
	
	M
	F
	
	
	
	

	
	
	
	
	
	
	
	
	
	


	
	Full-time2
	
	Part-time3
	
	Vacant posts
	
	Total

	
All councillors5 excluding mayor

(M = Male and F = Female) …….…..

	M
	F
	
	M
	F
	
	
	
	

	
	
	
	
	
	
	
	
	
	


	Please provide reasons for increases/decreases in councillors:




 Part 2 – Particulars related to service provision by the municipality as at

30 June 2023
	2.1
 Does the municipality provide the following services?


	
	Yes
	
	No
	
	Partly

	
Water.....................................................................
	
	
	
	
	

	

	
Electricity................................................................
	
	
	         
	
	

	

	
Sewerage and sanitation.......................................
	
	
	
	
	

	
	

	
Solid waste management.......................................
	
	
	
	
	


	 2.2
If the answer to any part of Question 2.1 is NO or Partly, please fill in the name and telephone details of the service provider.14

	
	Service provider14
	
	Telephone details

	
Water...............................................
	
	
	

	
	

	
Electricity.........................................
	
	
	

	
	

	
Sewerage and sanitation.................
	
	
	

	
	

	
Solid waste management................
	
	
	


	2.3
Water

	
	Municipality
	
	Service provider14
	
	Total*

	2.3.1
Total number of consumer units 17 and households15 to which the service is provided..................................................
	
	
	
	
	

	
	
	
	
	
	

	
(a) Domestic17 (a)…………….…..………..
	
	
	
	
	

	
(b) Non-domestic17 (b)….…………………
	
	
	
	
	


	2.3.2
Number of domestic consumer units or delivery points:

	(a) Inside the yard................................................................................................................
	

	

	(b) At a distance less than 200 m from the yard (households15*)……..……..………….…
	

	
	

	(c) At a distance more than 200 m from the yard (households15*).....................................
	

	
	

	(d) Total number of consumer units/delivery points**...................................................
	

	
	

	*Households apply only to 2.3.2 (b) and (c).

**NB: Total in 2.3.2 (d) must correspond with the total of 2.3.1 (a).
	


	Name of places/areas that were provided with new water connections / provision.


	


	2.4
Electricity

	
	Municipality
	
	Service provider14
	
	Total*

	2.4.1
Number of domestic consumer units17 (a) to which the service is provided.............
	
	
	
	
	


	Name of places / areas that were provided with new electricity connections (by both Eskom and municipality where applicable).



	2.5
Sewerage and sanitation

	
	Municipality
	
	Service provider14
	
	Total*

	2.5.1
Total number of consumer units17 to which the service is provided....................
	
	
	
	
	

	
	
	
	
	
	


	
(a) Domestic17 (a) ……………………………
	
	
	
	
	

	
(b) Non-domestic17 (b) …………………...…
	
	
	
	
	


	2.5.2
Number of domestic consumer units17(a) using:

	
(a)
Flush toilet connected to a public sewerage system20.....................................
	

	
	

	
(b)
Flush toilet connected to septic tank20.............................................................
	

	
	

	
(c)
Bucket system.................................................................................................
	

	
	

	
(d)
Ventilated improved pit latrine........................................................................
	

	
	

	
(e)
Other (specify)................................................................................................
	

	
	

	
(f)
Total number of consumer units*....................................................................
	

	
*NB: Total in 2.5.2 (f) must correspond with the total of 2.5.1 (a).



	Name of places / areas that were provided with new sewerage and sanitation connections, VIP and buckets.



	2.6
Solid waste management

	
	Municipality
	
	Service provider14
	
	Total*

	2.6.1
Number of domestic consumer units17 (a) to which the service is provided..............
	
	
	
	
	


	Name of places / areas that were provided with new solid waste removal service.



	Reason/s for revision of previous year’s figures: basic water, electricity, sewerage and sanitation, and solid waste services



	2.7
Free basic services

	

	Yes

No

2.7.1
Does the municipality have a policy in place for the provision of free basic services?19


	 2.7.2
If YES, has the policy been implemented?

	
	Yes
	
	No

	
Water........................................................................................
	
	
	

	
	
	
	

	
Electricity..................................................................................
	
	
	

	
	
	
	

	
Sewerage and sanitation..........................................................
	
	
	

	
	
	
	

	
Solid waste management..........................................................
	
	
	


	
	Yes
	
	No

	 2.7.3 Has the policy been reviewed? ....................................................
	
	
	


	2.7.3.1
If YES, how often?

	
 Annually.....................................................................................................................
	

	
	

	
 Other (specify)............................................................................................................
	


	2.7.4
Levels at which the free basic services19 are provided

	
	Units / Rands

	
Water (kl per month per household)............................................................................
	

	
	

	
Electricity (kWh per month per household)..................................................................
	

	
	

	
Sewerage and sanitation (Rands per month per household)...................................
	

	
	

	
Solid waste management (Rands per month per household)..................................
	


	2.7.5
Number of households15 with access to free basic services19

	
Water …………………………………............................................................................
	

	
	

	
Electricity……………………………………...................................................................
	

	
	

	
Sewerage and sanitation………………………………………….…...............................
	

	
	

	
Solid waste management………………………………………….……...........................
	


*NB: 
The number of households with access to free basic services19 must include even those that 


receive free basic services19 from the service provider (e.g. Eskom).
	Reasons for the increases / decreases of households benefiting from free basic or indigent support services.



Part 3 – Information relating to indigent households16 and indigent support as at 
	          30 June 2023
	
	
	

	
	Yes
	
	No

	3.1
Does the municipality have an indigent register? .............
	
	
	

	
	
	
	

	3.1.1
 If yes, has the indigent register been updated? .................
	
	
	


	
	Yes
	
	No

	3.1.2
Does the municipality make use of the indigent register to            

          provide free basic services?..................................................
	
	
	

	
	
	
	

	3.1.3 If NO, what does the municipality use to provide free

          basic services?…………………………………………….........
	
 


	3.2
Indicate the mechanism used for targeting indigent households16 to provide free basic services19

(Mark the appropriate block with X)
	Water


	
	Electricity 
	
	Sewerage and sanitation
	
	Solid waste management

	
	

	Technical targeting6.......................
	
	
	
	
	
	
	

	

	Geographical targeting7.................
	
	
	
	
	
	
	

	

	Broad-based targeting8.................
	
	
	
	
	
	
	

	
	

	Self-targeting9……………...........
	
	
	
	
	
	
	


	Consumption-based targeting10…...
	
	
	
	
	
	
	

	

	Property value-based targeting11….
	
	
	
	
	
	
	

	

	Targeting based on plot size12……
	
	
	
	
	
	
	

	

	Other targeting13 (specify)...............
	
	
	
	
	
	
	

	


3.3
Please indicate the definition of indigent household16 applied in your municipality, including how indigent households are identified. 

	………………………………………………………………………………………………………………….....................
………………………………………………………………………………………………………………………………...
………………………………………………………………………………………………………………….....................
………………………………………………………………………………………………………………………………...



	3.4
Indicate the income affordability threshold used by the municipality to identify indigent households16, if applicable (Mark the appropriate block with an X)
	R2 080
	
	R4 160
	
	Other

(specify)

	
Income level not exceeding ……….……..………………
	
	
	
	
	


	Number

	


    3.5
     Number of approved indigent households16 by the council 



  within the area of the municipal jurisdiction……………………….
*NB: The number of indigent households16 must be the total number of indigents within the area of   municipal jurisdiction – including those that receive services from service providers such as Eskom in the case of electricity.
	3.6
Indigent support


	3.6.1
Number of indigent households16 which benefit from indigent support

	
Water*..........................................................................................................................
	

	
	

	
Electricity*....................................................................................................................
	

	
	

	
Sewerage and sanitation*............................................................................................
	

	
	

	
Solid waste management*...........................................................................................
	

	

	


	If approved indigents are more than those benefitting or beneficiaries, please provide reasons as to why that is the case. Thus if 3.5 > any of 3.6.1 variables.
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	3.6.2
In the absence of electricity provision, does the municipality provide a subsidised rate of any of the following alternative energy sources?


		Yes

		No


	
Coal...........................................................................................

			
				
	
Liquefied petroleum gas...........................................................
			
				
	
Paraffin.....................................................................................
			
				
	
Candles.....................................................................................

			
				
	
Solar home system...................................................................

			
				
	
Fire gel......................................................................................

			
				
	
Other (specify).........................................................................
			

	3.6.3
Number of indigent households16 which are provided with any of the following free:



	
	Number
	
	Quantity per household

	

	
	
	

	Coal...........................................................................................
	
	
	

	
	
	
	

	
Liquefied petroleum gas...........................................................
	
	
	

	
	
	
	

	
Paraffin.....................................................................................
	
	
	

	
	
	
	

	
Candles.....................................................................................
	
	
	

	
	
	
	

	
Solar home system....................................................................
	
	
	

	
	
	
	

	
Fire gel......................................................................................
	
	
	

	
	
	
	

	
Other (specify)..........................................................................
	
	
	


	


Part 4 – Comments
4.1 
To minimise queries from Stats SA regarding the data provided, please give comments on:

· Any information you have supplied in this questionnaire that you are doubtful of.
· Any unusual circumstances affecting the data provided.
· Any other difficulties with the completion of the questionnaire.
· Questions where only estimates could be provided.
	……………………………………………………………………………………………………………………………...
……………………………………………………………………………………………………………………………...
…………………………………………………………………………………………………………............................



4.2
Please state your preferred way of communicating with Stats SA in future. 

	Mail
	
	
	


	Fax
	
	
	Fax number: …………………………………


	Email
	
	
	Email address: ………………………………


	Other (specify) 
	


	Please retain a copy for your records.

Please ensure that the front of the questionnaire is completed.

Thank you for completing this questionnaire.


	Office use only

	

	Status
	Name
	Date

	

	Received
	
	

	
	
	

	Checked
	
	

	
	
	

	Captured
	
	

	
	
	

	Edited
	
	


THE END
Reasons for the increases / decreases of households benefiting from indigent support services.
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		MUNICIPALITY

		CONTACT PERSON

		TEL. NO.

		FAX NO.

		E-MAIL ADDRESS



		1. POLOWANE MUNIC




		N MAKHARI

		(015) 290 2050

		(015) 290 2065

		



		2. CAPRICORN DM




		MAKAMA

		(015) 295 8974

		

		



		3. WATERBURG DM




		RALEBIPI

		(014) 717 1344

		(014) 717 3886

		



		4. THOHOYANDOU 




		N.M TSHLILA

		(015) 963 3764

		(015) 962 6389

		



		5. BUSHBUCKFIDGE




		MHLONGO

		(013) 708 6018

		(013) 708 6031

		



		6.MAKHUDUTAMAGA 




		M.J MGEBISA 

		(013) 265 1177

		(013) 265 1177

		



		7. FETAKGOMO 




		MATJIYA

		(015) 622 0078

		(015) 622 0082

		



		8. DRAKENSBURG 




		K.J MAENETJA

		(015) 793 2409

		(015) 793 2341

		



		9. GREATER GIYANI




		JUSTICE SHIVAMBU

		(015) 812 3361

		(018) 812 2068

		



		10. GREATER LETABE 




		M.E MANKABIDI

		(015) 309 9246

		(015) 309 9419

		



		11. BA PHALABORWA




		RENTE VENTER

		(015) 780 6303

		(015) 781 0726

		



		12. MUSINA 




		JAP DU TOIT

		(015) 534 0211

		(015) 534 2513

		



		13. MUTALE 




		T. G NETSHAZHE

		(015) 967 2053

		(015) 967 0781

		



		14. LOUISTRICHARD 




		MUSENGANI

		(015) 516 0212

		(015) 516 1195

		



		15. BLOUBERG 




		J.K LEDWABA

		(015) 505 0471

		(015) 505 0471

		



		16. AGANANG 




		THEMBI DUBE

		

		(015) 295 2888

		



		17. MOLEMOLE 




		P.M HLAKO

		(015) 501 0243

		(015) 501 0419

		



		18. LEPELLE-NKUMPI 




		S.J SATEKGE

		(015) 633 5287/9

		(015) 633 6896

		



		19. THABAZIMBI 




		RENEE DU PREEZ

		(014) 777 1529

		(014) 777 1531

		



		20. LEPHALALE 




		C.J JOOSTE

		(014) 763 2793

		(014) 763 5662

		



		21. MOOKGOPONG 




		PRISCILLA MOHLOSANE

		(014) 743 1111

		(014) 743 2434

		



		22. MODIMOLLE 




		THOMAS FREYSEN

		(014) 717 5211

		(014) 717 4077

		



		23. BELA BELA 




		D EKSTEEN

		(014) 736 2111

		(014) 736 3288

		



		24. MOGALAKWENA 




		W JOUBERT

		(015) 491 9698

		(015) 491 9755

		



		25. SEKHUKHUNE DM




		PHASHA PHEDISHE

		(013) 262 2743

		(016) 262 2351

		



		26. BOHLABELA DM




		NANCY MAWELA

		(013) 773 0338

		(013) 773 0970

		



		27. VHEMBE DM




		MR MASAKANA

		(015) 962 1839

		(015) 962 1017

		



		28. TUBATSE 




		MR NKADIMENG

		(013) 231 7467

		(013) 231 7467

		



		29. GREATER GROBLERSDAL




		E LAMBARD

		(013) 262 3056

		(013) 262 2547

		



		30. MARBLERSHALL 




		MAUREEN NKUMANE

		(013) 261 1151

		(013) 261 2989

		



		31. MOPANI DM




		MOLIFE MOKGOLOBOTHO

		(015) 812 4564

		(015) 812 4570

		



		32. GREATER TZANEEN

		MRS RAMPHELE

		(015) 307 8000

		(015) 307 1507

		






